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Coming from a completely different career background where I have worked for years and years, I often get asked why health and social care and this is something which hasn’t been out of the blue. I have often thought about having a rewarding and stable career and I have realised this is something that can be achieved in the health and social sector.
My family and friends would often describe me as a caring, friendly and honest individual and that I always make time for friends and family to share their emotions, their feelings and any problems which they may be facing. From this, they would joke and say that I should become a counsellor. 
I never really thought about it as a career until I started researching career prospects and what would be required of me to become a counsellor. I spoke to family and friends for advice as I would need to go back to education and for me that would be a big step as I would have to put my job, my responsibilities to the side and think about what I want in life.
Unknowingly I had gained a passion and have shown a great interest towards the health and social care and psychology sector, whilst providing care in my own family. 
Being part of a multicultural background, there are many obstacles in our daily life. For example, a language barrier and I can say this from a personal experience. 
For example, my grandmother who had suffered from last stage dementia where she had been admitted into a care home for better care, would visit her daily to ensure she is being cared for and that she never felt alone. Furthermore, I would often have to step in as a translator for my grandmother as she could not communicate with the health care staff due to not speaking or understanding the English language. 
As well as this, I am providing continuous care towards my mother as she is in need of assistance with translation from the doctors and health care staff. Also, supporting her with all her needs in achieving her best of abilities in her daily routine. This is one of the ways how I have obtained my work experience in the health care sector by offering care and support to my family and friends.
The first step for me to progress into my dream job was to complete a university degree relating to psychology and health and social care. The University of Wales Trinity Saint David, in Birmingham, was recommended to me by a friend who had a great experience, which is why I carried my studies there. My student experience has been great and has given me an in-depth feel about how the mind works, how the health and social care sector works, and the skills required.
With the help from my lecturer at the university, I have been guided and given plenty of choices in deciding which path would be suitable in achieving the career which I have chosen for myself. Therefore, in completion of my Health and Social Care Bachelor degree; I shall be moving on to my next step in continuing my studies into doing a master’s degree in counselling, as this will enhance my skills and knowledge for greater use and help me gain one step closer to my reach my dream goal of becoming a marriage counsellor in both English and Islamic marriages. 
Furthermore, I believe a great deal can be accomplished by working with someone who is already an expert in the field. Thus, this will allow me in obtaining ‘real life’ experience. 
I understand that there are many obstacles in my way before I can succeed in becoming a marriage counsellor. Therefore, I believe continuing my further studies with the University of Wales Trinity Saint David, in Birmingham will ensure that I am getting the right guidance and support from my lecturers and peers.   
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Mr Hussain Ahmed
Location: Tipton, West Midlands, UK 
Mobile: (+44) 07557 234 637
Email:  hussainahmed957@gmail.com

Personal Profile

I am a conscientious, hardworking, and adaptable individual. Through my spare time providing care for my mother, and various work experiences to date, I have developed a flair for challenging roles. I consider myself to be competent and confident, holding excellent oral and written communication skills. I hold excellent sales, customer service and administration skills and experience. I am a fast learner and I looking for my next challenge. I am great team member and possess a responsible and caring attitude towards work and colleagues alike. 

Key Skills
· Organised 
· Fantastic presentation delivery
· Able to work under pressure 
· Self-motivated 
· Problem solver
· Flexible and timely
· Team player
· Excellent communication skills

Work History

Feb 2017 – Aug 2019 	Thrifty car and van rentals, Birmingham
CSR 
Skills and experiences obtained:
· Provided an optimal level of Customer Service (in-store, by telephone and email) to ensure customer queries and bookings were dealt professionally and efficiently.
· Accurately booking cars for inbound and outbound customers as well as checking in leisure and corporate rentals. 
· Enhanced my computer skills in the company’s in-house systems such as, Net Rent, ThriftyNet and MS Office to enable me to complete my duties and responsibilities effectively and in a timely manner.
· Quality Inspection of new vehicles, pre rentals and post rentals ensuring an eye to detail
· Developed new sets of skills in assessing damages with the use of technology such as the in-house damage record tablet which is stored with previous damages and the ability to log new damages. 
· Able to work independently, as a team player and a team leader when the job required me to. Including managing the workload, designating duties to colleagues and completing day to day tasks by the deadline. This also included organising jobs cards to the drivers for the drop off and pick up of vehicles. 
· I ensure that I follow the appropriate legislations and procedures at all times including securely storing and destroying confidential customer documents, following relevant health and safety procedures, and ensuring that I drive with care at all times with the safety of others in mind. 
Nov 2014 – Feb 2017	Cadburys, Birmingham 
Production Operative 
My duties included 
· maintaining constant operation of the production belt, rectifying any machinery problems that arise promptly. 
· I was responsible for making sure that the chocolate recipes were being followed with the correct measurements, addressing, and rectifying any shortfalls or errors using the high-tech machines. Recording errors in an appropriate database and completing relevant paperwork. 
· Producing and ensuring the end products are to a high-level and are ready to be packed, stacked, and shifted on to the delivery lorries. 
· Adhering to all health and safety procedures for example, ensuring the work areas are clean, tidy and hazard free at all times. 
· Maintaining the safety of myself and my colleagues at all times whilst working, operating tools and machinery. 
· My time management and attention to detail skills were delivered to highest standard and commended.



June 2012 – Aug 2014	Adeez Motors, Dudley
Sales Rep
My duties included 
· Completed general administrative duties such as contacting customers regarding their vehicle, filing documents, scanning documents, replying to emails which were within my job role, resolving enquires from customers face to face, on the phone and through email. 
· Achieved monthly sales targets by completing each task set to the maximum of my ability. 
· Ensuring excellent customer service at all times, with respect and equality. 
· Completed monthly stock control on equipment and stationery, entering the information on the spreadsheet, completing relevant paperwork, and organising the purchasing and delivery of items. 
· Completed general housekeeping duties to ensure the cleanliness of the workplace. 
     
Education and Training 

· University of Wales Trinity Saint David, Birmingham, Sep 2020 – Present
Degree - Health and Social Care Bcs Honors
· University of Wales Trinity Saint David, Birmingham, Sep 2019 – July 2020 
Health and Social Care Level 4 (HNC) Passed
· Certificate in Information Technology, Learn Direct, West Bromwich, Mar 2014 – Jun 2014 
Information technology, Level 1 and 2 passed                
· Certificate in Business Administration, City & Guild, CAD Centre, Tipton, Apr 2013 – Jul 2013       
Certificate in Business Administration, level 3 passed
· VRQ and NVQ Mechanical Engineering, Dudley College of Technology, Sept 2008-Jun 2010         
VRQ - Mechanical Engineering, Level 3 (Pass)
NVQ - Mechanical Engineering, Level 2 (Pass)
· GNVQ’s, Alexandra High School, 6th Form, Tipton, 2007-2008
 	Business Studies        	Pass (CCCC)
· GCSE’s, Alexandra High School, Tipton. 2002 - 2007
5 GCSE’s including English and Maths Grade C.       	



Hobbies and Interests
 I have a passion in looking after my mother at home and my grandmother at the care home. I help them with various tasks in their daily life routine. For example, I visit my grandmother every day at the care home and help her with various activities and due to language barrier between her and staff I translate for them both for better communication.
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English and Islamic Marriages (Book).

“Good marriages do not happen over one night. They take time, patience and two people who truly want to be together” (Rose, 2021).

The book of English and Islamic marriages does not hold the secrets to a successful marriage, but it provides knowledge and experiences for couples who are seeking a healthy and stable relationship with one another which allows both genders to have the key in making themselves as one with another.

This book caterers for people from all backgrounds. It is also designed for those couples who are finding it difficulty in interracial marriages, as well as for those who are researching on how the UK legalises marriages in both English and Islamic marriages.

According to statistics in the UK, 33.3 per cent of overall marriages end up in divorces with the highest ranking of couples lasting up to 30 years. There was a recent study carried out which has shown that from 1993 to 2017 there was a higher peak of divorces within the age range of 20 to 40 years old (Yurday, 2021). 

Divorces are not just happening in English marriages but also there is a rise in Islamic marriages too. Furthermore, divorces are starting to become a fashion statement (Satran, 2021) more than a sacred testimonial between couples and their God. Whereas divorces used to be not the first thing on couples’ mind but how they overcome their problems.
With the help from the book, it will provide a better understanding of how Nikkah (Islamic marriage) and English marriage is performed. The guidance and support are available for those in need.

The book will contain contexts from laws applied in the UK on marriages whether its English marriage or Islamic marriage interracial marriage, as well as parts of the sharia law around Islamic marriage and how the two (English and Islamic) are combined. 

Furthermore, there are other materials, as such as what to do and not to do in marriage, how to dissolve arguments from escalating, how to approach other family members in search for help in your marriage, how to plan your wedding, financial in marriage and many more.     
Within a health and social care perspective, a marriage in the forms of polygamy and monogamy marriage will have been exposed to mental health and social health problems (Al-Krenawi and Graham, 2006). According to Al-Krenawi (1999), polygamy marriages is when a husband marries a second or/and third wife, it may be based on love rather than parental involvement, an exchange, or consanguinity as in the first. These factors can also affect the senior wife's self-esteem and bring about marital dissatisfaction. Despite this, these women in polygamous marriages had higher self-esteem and life happiness than women in monogamous marriages (Rahmanian et al, 2021). Nevertheless, monogamous marriage is defined as having sexual relationships with only one partner (Henrich et al, 2012). In modern times society are willing and happily to accept monogamy relations than polygamy, which is still disapproved by many. In relation to this UK does not allow one to engage in a polygamous marriage (Sona, 2005).    

Therefore, this book will provide the help for those who are in need of support and guidance in one’s marriage or and looking to get married. 

Move over, the authors original concept behind this book is to allow this method to be the first initial step for couples before consulting to any type of counsellor/therapist. For example, marriage or couple counsellors.
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