For the purpose of my reflection, I will use Gibbs (1988).
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Description – What happened?
My reflective report will cover my experience of online lectures as part of my CERTH for skills in the workplace which I attended 2 lectures every week alongside attending campus every other week. The outcome would be that I would pass my studies to graduate. I undertook the course to enhance my existing skills and gain new skills as part of my career plan of becoming a driving instructor. As part of online lectures, we have used Microsoft Teams to access lectures and Moodle for resources required during lectures. 
Feelings – What was I thinking and feeling at the time?
Having not attended any online lectures prior to this course, I had feelings of apprehension and inadequacy regarding returning to studying. I was concerned that I would not understand what was required for my assignments and being able to provide enough information, ensuring that my understanding of the assignment is conveyed and that it meets the requirements.  I was not feeling as apprehensive in certain areas due to my experience of using various programs which I expected I would need to utilise for assignments. I was however concerned with what I felt would be a lack of application to the lectures and assignments on my behalf. 
I felt disassociated from my fellow students therefore felt ambivalent whilst attending online lectures. I also was conscious of my perceived confidence I displayed during lectures. I did not want that to border on arrogance and portray myself in this manner.
Reflecting on how I feel regarding online lectures now that I have completed 5 weeks of lectures, I feel a sense of achievement to return to studies but am I am unable to articulate any further feelings yet as I am yet to see any tangible results for my work. Being someone that needs positive reinforcement, it makes me feel uneasy that I have not received that yet. 


Evaluation – What was good and bad about the experience? 
I perceive online lectures as not very social due to the lack of interaction but found as we attended more lectures, this started to improve which put me at ease. Although my primary aims for this course is to improve myself and improve my chances of employment, online lectures reduce the amount of interaction with your fellow students in person. 
I was able to grasp what we learnt very quickly and understood certain acronyms being used. When called upon, I was able to confidently answer questions and display my knowledge.
Circling back to my statement regarding perceiving myself as black and white thinker, online lectures are conducive for this to a degree as it is more regimented which does put me at ease. I feel in control of my environment during lectures. At times though, it felt monotonous which led to disengagement at times. 
Analysis – What sense can I make of the situation?
My preconception of the repercussions of being confident and having a good grasp of the material which could have led to being relied upon by my peers did not materialise. I was conscious that after experiencing a situation when my wife undertook this course in 2020, that as she displayed confidence, she was called upon from her peers to help support them in their work, but it left her with less time to focus on herself and what work she needed to complete. It is a great confidence booster to have that perception, but I also did not want this to hinder me in my studies.
According to Moss (2016) the confidence heuristic refers to the inclination to use confidence as a predicator of correctness. I therefore questioned why I was not approached in some capacity. Ferentz (2021) highlighted that some people will wait for the either the last moment or when all other attempts have failed before seeking assistance.  As lectures are currently ongoing and that we do not know each other well enough, my peers have not reached that point where they feel that asking their peers for help is needed. I deduce from this that I was successful achieving my aim to a degree of my desire to not be utilised to the detriment of my work, not for the reasons I stated but due to the support that is available. 
Reflecting on my experience, I do understand the necessity of conducting lectures due to the current Covid pandemic and I appreciate that resources are easier to access although I am a person who is very black and white in their thought process. To clarify this, according to Austin Cline (2021) issues revolve around one's attitude towards the world around them. Rather than changing our thinking to embrace the world as it is, we often demand that it adheres to our preconceptions. Considering that I felt I had not received the full university experience, I am disappointed.







Conclusion – What else could I have done?
When I have another opportunity to attend online lectures, putting myself in other people’s shoes, I should have made myself more available to be approached by my peers if they are struggling or at least became more sociable which in turn would make me approachable. 
To help online lectures become more effective is to speak to the lecturer for their insight with regards to conducting online lectures, pros and cons, ask if they themselves have seen any method that has been successful and agree upon a course of action to enhance the experience. 
Action Plan – If it arose again, what would you do?
To be better prepared for future online learning and to I try and absorb all I can learn from this experience, initiating contact via an introductory email to my online lecturer prior to the start of the course would help with insight and to address any areas that I could perform well in but also hinder my ability to perform to the best of my abilities. 
I will utilise 1-2-1 meetings with my lecturers more frequently to gain the affirmation I require with my assignments.
I will be more active in online lectures and demonstrate my willingness to provide any level of support my peers would need. Although we initiated a WhatsApp group to communicate better, I will support my peers by becoming more active on the group, highlighting my credentials and what support I can give to demonstrate that I am approachable and happy to help.
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