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[bookmark: _Toc122537501]1. Introduction
1.1 What it means to be an elderly person in the UK and Serbia
People are different - psychologically, physically as well as biologically, and each person ages at a different age. It is not possible to accurately define from what age a person is old (Office for National Statistics, 2019). Aging is a process during which, slowly and gradually, certain specificities appear within the framework of gerontology and geriatrics (Anon, 2022).
[bookmark: _Hlk121262547]According to the United Nations definition, an elderly person is over 60 years old (UNHCR, 2020). In the UK it is considered that people over 65 years of age are old (NHS England, 2014). These years are accepted, because of the retirement age, although more and more people are working after the age of 65 (Office for National Statistics, 2019).
Aging can be divided into the primary aging, also called physiological aging, refers to normal physiological processes that are determined by internal, biological factors, which are inevitable and are a consequence of maturation or the passage of time, and secondary aging refers to pathological changes that are the result of external one’s factors, including disease, environmental influences (Growing older in the UK, n.d.).
Extended life expectancy and increased share of the elderly in the population in developed welfare states, such as the UK, have been accompanied by significant changes in understanding aging process, opportunities and needs of older people, as well as programs that support quality life in older life stages (Government Office for Science, 2016).
[bookmark: _Hlk120992836]On the other side, in the Republic of Serbia, the aging of the population is a long-term consequence of a low birth rate, but also an expected increase life expectancy, which is one of the big problems this country is facing. Serbia ranks among the European countries with the largest share of elderly people in the population and is considered one of the "oldest" populations in the world (Sevo, 2015).
This country is faced with the difficulties of post-socialist changes and reforms limited range and changes in economic and social conditions, did not create the conditions for a quality life for the elderly, so the elderly face numerous economic, social and health challenges (Sevo, 2015).
1.2 Statistics on the ageing population and how these have changed in recent years (UK and Serbia) 
A big age shift is happening in the UK, compared to the earlier period, nowadays more people live longer. There are more than 11 million people over the age of 65. It is estimated that in ten years the number of elderly people will increase to 13 million people, which is 22% of the population (Centre for Ageing Better, 2022). Such a long lifespan of humanity is the result of progress in human health care (NHS England, 2014).
As for older people, the number of those over 80 years old is increasing, of which there are currently 3.2 million, and the number of those over 90 years old is now 600,000 (MHA, 2021). The largest increase in the elderly in the age group over 85 years is predicted, the state of 3 million people is predicted in 2041 (MHA, 2021).
Nowadays, the number of people at risk is increasing. The increase of poor pensioners is increasing - about 2 million people. There are many old people who do not have their own home but live in a rented home, they live alone without a family structure. All this implies health care and the quality of housing for the elderly. Home, Work, Health, Community based on these five chapters on the state of aging in 2022, it is concluded that the life of the elderly in England is getting worse (Ageing-Better.org.uk, 2022).
According to the data, the population of Serbia is aging. In 2001, the average age was 40 years, in 2011 it was 42.1 years, and last year, in 2022, it was 43.5 years. It is concluded that human life has been extended from 74.8 years in 2001, after 10 years to 76.8 years, while in 2022 the percentage of life span has dropped to 75.6 years (Bjelotomic, 2022).
In 2002, Serbia had more inhabitants over 65 (16.5%) than under 15 (15.7%). It is expected that in 2041 the percentage of elderly persons over 65 years of age will be 24.1%, while in 2011 it was 17.3%, which means that in 2041 every fourth citizen will be over 65 years old. Number of people over 80 years old will increase from 3 .5% from 2011 to jump to 7.5% in 2041 (Gordana and Minsk, 2016).
1.3      Exploration of relevant theories of loneliness and isolation and concepts associated with loneliness, alluded to in literature. 
Loneliness and social isolation are different but related. Loneliness is a painful subjective feeling of solitude. As a subjective emotion, loneliness can be felt even when a person is surrounded by other people. State which sometimes cannot be avoided, regardless of whether a person is in a relationship, lives in a large family or community, or has many friends. (NHS, 2021).
With aging, permanent changes appear in perception, motor skills, memory, intelligence, and all what impact on the daily functioning of persons of the third age and interfere with their established behaviours and activities. 
According to the Erikson's theory of psychosocial development, it was pointed out that it is the primary trust acquired at the earliest age that provides the foundation for final peace at the end of life. Children who grow up in an environment where there is secure attachment are more capable to form lasting social and intimate relationships. This reduces their risk of being socially isolated, and therefore less at risk of loneliness, abuse, or depression. While his eighth stage of development covers the period after the age of 65 and shows that the primary task of this stage is to deal with old age, to understand its purpose (Cherry, 2022).
After the end of a professional career, there is a period of retirement, where new interests should be found.
The pace of life slows down in adulthood, looking back on their lives, people evaluate what they have achieved. Satisfaction is achieved by people who are proud of what they have done. Loss and regret are felt by people who have not completed the previous stages, and they believe that they made a mistake and missed life. When they see their life as unproductive, they become dissatisfied, lonely, and depressed. They no longer have the motivation to enter themselves, they are disappointed. This condition can lead to complete (chronic) loneliness, withdrawal, and isolation (Cherry, 2022).
Gerontologist Robert J. Havighurst (1961) provided the Theory of activities, where it shows that active people are more satisfied in their lives. Active tend to participate in professional, social, or cultural activities, thus making it less likely for them to be socially isolated, which is one of the risk factors of loneliness. The theory pursues that as people age, their social roles change, thus requiring more effort to remain active in their community or maintain ties with their previous professional connections. It is important that older people maintain an active life and constantly find new interests and roles to compensate for the lost ones. This theory says that people who are still active are best adapted to aging. Such people still maintain the intensity and type of activities they were engaged in before, but also add new activities in old age (Kowalczyk, 2019). Thus, the theory sees loneliness through the lens of older people having diminished social participation
For example, the role of employee can be replaced with the role of volunteer, connect in community activities, book clubs, help other people, learn to use computer, learn something new, go to university, invite friends for tea, walking (NHS, 2021). 
The shortcoming and criticism of this theory is that there is a risk of disability that increases with age.
Theorists (Lemon, Bengston, & Peterson, 1972) believe that people's satisfaction is better improved when activities are informal, meeting friends, rather than activities that are formal or solitary. While Schroots (1996) believes that it is important to be active, regardless of limitations and that this is successful aging. It is not important how often the elderly is active, but what types of activities they use (Jane. L, Sheila G., n. d.).
The kind of isolation and separation from others that a person cannot change can be caused by political, professional, religious, legal, and other barriers. When a person isolates himself from society, he reduces contact with friends and even with family, and becomes a recluse at home. Everything becomes unpleasant for the person and thus he avoids interaction, this becomes a pattern of behavior. Social isolation is a chronic condition that affects a person (Public Health England, 2015).
[bookmark: _Toc122537502]2. Comparison between two countries
2.1 The impact of loneliness and isolation on an older person living within a care setting (UK and Serbia)
Elderly over 75 years in the UK, there are more than 2 million, and they live alone, often do not have a conversation with their surroundings, family, friends for a month and a half, this causes loneliness (Campaign to End Loneliness, 2019). 
In nursing homes, the percentage of lonely people is twice as high as the percentage of seniors living in the wider community. One of the causes of loneliness is depression, and the risk of premature death is higher. Statistically 60% of people in care homes are without visitors (Thegoodcaregroup.com, 2020).
When an elderly move to a nursing home, it is shock. They leave behind all long-standing habits, changes his environment, family, home. Loneliness, neglected, abandoned, a feeling of rejection, not belonging, of worthlessness, sadness, all these feelings intertwine and increase during holidays (New Year, Christmas, Easter). Thus worsen the depressive mood and even worsen course of other diseases.
In Care home they feel lonely and want the staff to devote more time to them. Although there are cases when old people deliberately do not communicate. They are injured and should be protected. Nurse need have a balance between the duty of intervention and respect for the elderly, need avoiding inhumane care, how in The Human Rights Act 1998 written. It means avoid abuse, repetition of actions that disturb and harm to the elderly, financial, emotional abuse, discrimination, institutional abuse. Also neglect (poor care the elderly, uncomfortable environment, food). Ignoring what old people needs, giving medicine, cleanliness. (Age UK,2022).
This creates chronic loneliness that studies conclude is a significant risk factor for poor mental and physical health (HM Government, 2018).
Impact of loneliness on health equal to obesity and smoking. Increased loneliness is associated with a risk of dementia, with a risk of Alzheimer's disease, low self-esteem, a higher risk of coronary heart disease, sleep problems, cognitive decline (HM Government, 2018).
Rural areas in Serbia are specific in terms of cooperation and activities of old people with the community. The elderly in that environment have the feeling that they are a burden on the community, they are stigmatized, they feel that they must be marginalized, this loneliness creates depression and isolation for some. While the other half of people say, accept that it is not so bad. They are isolated but happy and satisfied. This feeling lasts if they are in physical condition, while they are physically capable of movement (HelpAge International, n.d.).
2.2     Current legislation and policies that deal with or aim to raise awareness or reduce loneliness and isolation in the elderly population (UK and Serbia)
The Care Act 2014 shows the basic principles of well-being and indicates how and what measures need to be taken, within the social service sector, to solve loneliness and isolation (Department of Health and Social Care, 2022).
In Great Britain, even between 5%-18% of adults feel lonely always or often. In 2018, the Prime Minister obliged the government to make many recommendations and publish decisions as strategies. The fund is intended for fight against loneliness, various organizations, social, voluntary (Age UK, Nesta, Stakeholders, The Campaign to End Loneliness), (HM Government, 2018).
The government's position is to improve and strengthen social relations, especially in areas where the elderly, may be vulnerable to loneliness. Those areas relate to society, by strengthening local infrastructures, enabling the connection of digital technology, transport infrastructure (HM Government, 2018).
The organizations welcomed the adoption of decisions on the Strategy for Reducing Loneliness, but they also had objections and shortcomings. 
The role of supporting and advising people how to build their own self-esteem and self-confidence. The Good Things Foundation also complained that a greater focus is needed on digitalization, that has potential for suppressing loneliness (HM Government, 2018).
Discussing the situation in Serbia, the United Nations Population Fund conducted a study to find out what could be done to make older people in Eastern European countries less lonely. It was found that not enough activities are organized to help this age group (UNFPA, 2022). During the pandemic, these people were forbidden to leave their homes and so the loneliness became even worse. Serbian Red Cross, however, organized telephone circles as a substitute for so-called self-help groups (Red Social Innovation, 2022).
2.3    Local, national, and global provision of services for the older person in line with current initiatives and policy (UK and Serbia)
Providing services to the elderly is included in The Department of Health and Social Care and NHS improving and expanding social prescribing services, to connect people with different groups in the community that provide support, such as volunteering in (hospitals, libraries), financial support (aces food) helps for daily needs, housing, wheelchairs, various actions in cooperation with neighbors, street parties, environmental management (Wilmot, 2020). 
[bookmark: _Hlk121613507]Expanding social services, depending on their needs and regardless of where they live. Supporting the government's goal, the Universal National Offer, will be available in GP practices (HM Government, 2018).
It is also aimed at improving the work of several organizations that are connected and related to social rewriting and their services. This improvement will be based on tested methods and will apply to local pharmacies, nurses, and social workers. The digital department also cooperates culturally and sports with local departments. The goal is to activate people so that information sharing services are as effective as possible in providing support (HM Government, 2018).
In Serbia, the number of elderly residents in rural areas is decreasing. Due to the expensive management of the public and private sectors, these old people are left out of their support, and this has an impact on their mental and physical health (HelpAge International, n.d.). As Serbia is part of the European Union since 2009, it could be expected some programmes occurred concerning the topic of loneliness (European Commision, 2022).
2.4 The prospective future of the care of the older person; what changes could be made to the programmes aimed at addressing the problem of loneliness among the elderly (UK and Serbia)
In February 2022 the UK government has published future steps dealing with loneliness. Among those steps there are:
· Supporting the awareness through Better Health: Every Mind Matters,
· supporting the growth of support networks,
· collecting relevant and up-to-date data (Gov.uk, 2022).
[bookmark: _Hlk122184072]In Serbia, it is necessary to strengthen communication technology, through various informational contacts, electrical and telephone networks in rural areas, to recognize the need for help for these people. It is also necessary to ensure and strengthen transport communication, which is for care and examinations. Theoretically, universal health care is available to everyone, only the exclusion of the elderly in rural areas occurs due to these technological and technical issues that are not yet fully resolved (HelpAge International, n.d.). As the Long-term care for older people (2021) said: “Serbia does not have a comprehensive long-term care LTC policy.” This is a huge challenge for the local authorities.
2.5   Use of technology for the provision of care provision to lonely older persons (UK and Serbia)
Society is getting older every day and technological achievements are developing at an ever-increasing speed, technology should be used to improve the quality of life in old age. The elderly of the 21st century is significantly better educated and in better health than the generations that preceded them, it is necessary to enable them to make maximum use of their own potential. For this reason, the development of the concept of smart aging, also known as Smart Aging, began.
Elderly people who are far from their loved ones, who are in homes for the elderly, can training use technology, and thus avoid loneliness in one way. AGE UK has a network (Digital Angels) where people get connect, support each other, they are active and not excluded from social life (Ageuk.org.uk, 2018).
Some people are against learning to use technology, or expensive, and some find it annoying to use them (Ageuk.org.uk, 2018).
To make it easier for older people, "a device was created whose screen responds to the touch of a finger." Thus, via the Grand Pad or KOMP, various obligations can be programmed (medication reminder). The family creates a secure social network 24/7/365 with their senior, reducing their isolation and loneliness (Botterill, n.d.).
One of the new technologies is the Pepper robot, placed in a nursing home in the UK, programmed and designed to be "culturally competent". The robot communicates, reminds you when to take your medicine, plays music... The robot service fills the time of loneliness and improves the mental health of the household (The Guardian, 2020).
However, the robot is still limited, superficial conversations, movements were not synchronized, and it is expensive. Working on improvement this robot solution could fill that isolation gap.
The solution for more remote parts of Serbia are innovations combining existing resources with new technologies. This will strengthen the internal structure of Serbia and with-it cooperation with the rest of the world (HelpAge International, n.d.).
Serbian Red Cross organized telephone circles as a replacement for so-called self-help groups after the pandemic (Red Social Innovation, 2022). The usage of technology can be seen on these local examples where technology replaces face-to-face communication.
[bookmark: _Toc122537503]3. Recommendations                                                                                  
One of the ways to make old people feel young, satisfied, and happy is hanging out with children.
In a project where children go to a home for the elderly together with their parents, sing, dance, play together, sometimes even fall asleep, the barricade of isolation and loneliness is broken (Consultation, 2017).
By omitting socializing and visiting the elderly in homes, young people miss out on getting to know the world of wisdom and life experience of the elderly, which has negative effects on the health of residents (Consultants, 2017).
In Serbia, in rural areas, state support is at a standstill, for this reason, to ensure the dignity and health of the elderly, it is necessary to undertake greater actions, better cooperation and greater responsibility of the civil, private and public sectors (HelpAge International, n.d.).
[bookmark: _Toc122537504]4. Conclusion
In this work two countries have been compared – the UK and Serbia – and the topic of loneliness of the elderly has been discussed. It has been found there is a great difference in the care that the countries provide to their inhabitants aged approximately 65 and older when they are old. Thanks to the government, NHS and local organizations that are being supported, the UK has been organizing and implementing many plans to help the elderly to cope with loneliness. Also, there are campaigns supported in the UK to increase the awareness of this challenge. On the other side, Serbia, one of the Eastern Europe countries, still experience difficulties providing its older inhabitants with a high-quality life, coping with loneliness included. There are organizations, such as the Red Cross that organizes activities regarding this topic. For Serbia it is a question for bigger actions on all levels.
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