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This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Livia-Nioleta Cocirlau
Student name:1815460
Cohort 1 Group:3
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

Facility management responsibilities include a diverse field of skills that asks a lot of those who work in it. The professional, interpersonal, and even emotional demands that FMs face every day are significant, and they can seem to come from all directions.
Facilities management responsibilities all relate to the people you serve. Your ability to connect with, engage, and inspire the others around you will make the most determinative difference in your performance as an FM. The good news is that people skills are among the most easily acquired traits on this list. Much of it comes down to your own perspective.

Facility Management Operations
- Technical Equipments
- Health and safety policy
- Guest Experiences 
- Situation Handling
- Equipment Maintenance 
- Chemical Uses


















	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):
 
EDUCATION is the most important.
Education is the key that opens the door to success.















	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?
 Kapil made me understand the importance of education.
Now, I also believe that education matters everywhere.













	Perform a self-appraisal of your understanding and key skills required in facilities management: 

A good hotel manager must be, first and foremost, passionate about the job. It is practically impossible to perform without compatibility with the values ​​of this industry. A hotel manager must know how to lead a team. Technical details are learned, but in order to work with people you need certain innate qualities, or at least that can be educated. A hotel manager must first of all know how to smile.
 PAY ATTENTION!!!











	Based on your self-appraisal, what would you do to improve on these skills?

The manager must have an overview of the operations, know and understand the issues of each specific department, without having to be involved in details.
The manager must create this team with people who have different concerns, for it to work together.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	The ideal hotel manager is the one who left from below, going through several stages, on both levels: and in the experience - career - work, but also on the education (high school - college - filling job) - university of studies).
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