Checklist by Chloe Childs and Tyra Trahar
When we started our creating our presentation on the review for Reading and Leeds Festival, we also discussed a checklist for the importance of customer satisfaction and the experience.
· The first thing is, finding somewhere for the festival to be located. Usually, it is in the same place and to make sure it is going to hold the capacity. 
· Next is, booking the acts. This is really important because, when people book the festival, they want to see their favourite acts. This is part of the experience. 
· Then, it is releasing the tickets to the public. It is always important to make sure that there is enough tickets for the capacity of the festival. This is a massive part of the experience because, to make sure the festival is full for the atmosphere. 
· The next thing is organising security. We think this is a huge part of customer satisfaction because, the public will feel safer if there is security around. 
· Next is, food and drink. This is a part of both experience and customer satisfaction because, having a drink in your hand whilst listening to your favourite music is the best and the customer satisfaction because, there is always food and drink stalls around the festival. 
· Then, toilets and showers. Festivals always make sure there is toilets located around the festival and showers can also be located as well for boys and girls to use. We think this is customer satisfaction because, with the public knowing there are toilets and showers located around the festival makes life a little easier. 
· Next is, paramedics. There are always paramedics around the festival just in case of any emergencies like, people fainting, feeling unwell or someone breaks a bone. It is always important to have paramedics around. 
· Then there is the backstage crew. It is important to have backstage crew because, there needs to be staff working the lights, sound, audio and working with the performing acts and the band. 
· Finally, stage crew. The stage crew are a massive part of any festival or event because, they are the people who set up the stage and the barriers around the festival. If there was not any stage crew there would not be a festival happening. This is a part of the experience. 
