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Helpful information 
for SOAC students
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[bookmark: _Toc209522552]Enrolment:
If not yet enrolled:
· Log-into MyTsd to enrol: https://mytsd.uwtsd.ac.uk/
· Further information and support: Arriving at UWTSD
· Any problems enrolling, please e-mail: registry@uwtsd.ac.uk
After you have enrolled:
[bookmark: _Toc209522553]Hwb app, Dashboard & Digital ID: 
· Download the ‘Hwb app’: To access to your Uni Dashboard & Digital ID card.
· And/or: Log into the Hwb dashboard: (https://hwb.uwtsd.ac.uk). Once you are enrolled, you will be able to access your ID via the ‘Digital ID’ tile.
* Further information about Student Welcome & Hwb: Your First Few Days at UWTSD.
* For further queries on this, please e-mail: hwb@uwtsd.ac.uk
[bookmark: _Toc209522554]Timetable:
· Use the Hwb App or Hwb dashboard (https://hwb.uwtsd.ac.uk) to access your timetable. Or go to: https://celcat.uwtsd.ac.uk/
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· Try and access Moodle: http://moodle.uwtsd.ac.uk. This is where all your module assignments and learning resources will be based.
· Try and access your student e-mail: Via Hwb. Or via: Mail - Outlook (office.com)
* Any problems accessing your e-mail or other online services, contact the IT Helpdesk: https://www.uwtsd.ac.uk/it or IT - Help
[bookmark: _Toc209522556]Connecting to Wifi on-campus:
· Connecting to Wi-fi @ UWTSD / Getting Connected (uwtsd.ac.uk)
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· Username: use your student number
· Password:  default usually d.o.b. (followed by your date of birth) dd.mm.yyyy
· Example: Username:  2230134@student.uwtsd.ac.uk
· Password: dob.12.04.2006
[bookmark: _Toc209522558]SOAC log-in & Office in SOAC labs:
· Access to the SOAC domain is granted by having a separate, specific login, known as a SOAC account.  SOAC IT Technician Lee Cobley manages these (based in IQ207).
· Username:  Use the character ‘S’ (non case-sensitive) followed by your student number. Example: s2230134
· Password:  Simple default set by the administrator, change is forced upon first login. Example: Password: 123456 
· You ONLY use your SOAC login in the specialist labs when needed (IQ004,203,205,206,208 and 209).
· Uni login will also work for general use in these labs and can be used for ALL the other PCs on-campus.
· When activating Office in SoAC labs, students need to enter their student email and Moodle password.  When asked if you want to: Allow my organisation to manage my device, just uncheck the box and click No, sign into this app only.
[bookmark: _Toc209522559]Study & Well-being support:
· Study support: Student Services offer students support to develop skills that help them to complete their assessments: Study Skills sessions. For Study skills support and inquiries, you can contact the student support team: studyskillsdistance@uwtsd.ac.uk. For Library and referencing support, you can contact and book a support session with the Library team: infoskills@uwtsd.ac.uk.
· Help & support: The University provide support for students who are struggling and/or who have additional needs. If you need help, please complete the following form: Support Needs Enquiry Form.
· Assessment extension request: To request an extension, students need to submit an EC / Extenuating circumstances form. Lecturers are not permitted to give extensions. The Extenuating Circumstances Application form is available electronically via MyTSD. Login to MyTSD (https://mytsd.uwtsd.ac.uk/). And follow the instructions here: MyTSD_Form_EC.pdf. You will need to submit evidence such as a doctor's/employer/other professional letter.
· Well-being: 
· The University also provide Well-being support services, and you can complete a Well-being Support Request form. By submitting this form, Student Services at the University can review your situation and provide 'reasonable adjustments' to support you, assessment extensions could be granted. The form is located here: UWTSD Wellbeing Service. 
Note: Students only need to complete the form once. Further requests for support / additional support can be done directly to Student Services or your assigned Learning Support Officer via email.
· If you experience stress or anxiety, and would like help and support to manage it, please review the support services here Wellbeing Support. You can directly ask for help by completing this form: UWTSD Wellbeing Service. Or you can contact Well-being support services directly via email here: wellbeingsupport@uwtsd.ac.uk. Direct support is also available via the free Student Assistance number (0800 028 3766) a free, confidential, 24/7 helpline and live chat.
[bookmark: _Toc209522560]Fees, Finance & Bursaries:
· Guide to Fees and Finance
· Student Finance Clearing Guide
· Payments to UWTSD
· International Methods of Payment for International students
· Finance policy states that students can pay tuition fee in full at the beginning of the academic year or via two or three instalments at the start of each term.
· For advice help and support with fees please email: fees@uwtsd.ac.uk 
· Bursary & financial: For information about available bursaries and direct financial support, please click here: Money-support.
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· End of semester student results are available from the mytsd online portal: https://mytsd.uwtsd.ac.uk/
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· Careers Service
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· [bookmark: _Toc208917434][bookmark: _Toc209522564]UWTSDComputing Social Media: https://linktr.ee/UWTSDComputing 
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