Software Quality Questions 
Which field of work makes it easiest to provide SMART quality metrics?
Network Traffic Quality Measures:

· Low throughput

· Dropped packets

· Errors
· Latency

· Jitter

· Out-of-order delivery
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Quality Metrics for Digital Design

· Cost 

· Functionality 

· Robustness 

· Performance 

· Energy consumption

(UMBRC)

ISO 25010 software qualities

· Functionality
· Reliability

· Efficiency
· Usability
· Maintainability

· Portability
2.  An organization is contemplating the purchase of a project planning software tool, such as MS Project, and has decided to draw up quality specifications for the package.

The features that they are particularly concerned with are:

· setting up details of new projects;

· allocating resources to project tasks, taking account of the need for resource smoothing;

· updating the project details with information about actual tasks completed;

· the effective presentation of plans.

Draw up quality specifications in respect of the qualities of:

· usability

· reliability

· functionality
· efficiency

3. The following is an excerpt from a report generated from a help-desk logging system.

	Module
	Date fault reported
	Fault corrected
	Effort (hours)

	AA247
	1.4.2019
	2.4.2019
	5

	AA247
	10.4.2019
	5.5.2019
	4

	AA247
	12.4.2019
	5.5.2019
	3

	AA247
	6.5.2019
	7.5.2019
	2


Assess the maintainability of module AA247 from the point of view of:

the user management;

the developer management.

4.
Discuss how meaningful the following measurements are.

 (a)
The number of error messages produced on the first compilation of a program.

 (b)
The average effort to implement changes requested by users to a system.

 (c)
The percentage of lines in program listings that are comments
 (d)
The number of pages in a requirements document.
5.
How might you measure the effectiveness of a user manual for a software package? Consider both the measurements that might be applicable and the procedures by which the measurements might be taken.

