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It is to be introduced that the models of communication help in simplification of the processes by providing a proper representation regarding the aspects related to encountering communication.  The models help in explaining the communication in a much more detailed manner whereas the complex models help in recreating the experience within a moment of encountering it. The models are serving as a valuable and important purpose regarding communication as they help in seeing the specified steps and concepts in the process related to communication. The definition and application of a communication function help in deliberately thinking about the preparation of previous communication, also. The basic models of communication are interaction, transmission and the transaction model. These models are different in some manners and contain some common elements. 
[bookmark: _Toc133671622]Models of communication
The process of internal cognition of the individuals helps the participants in receiving, sending and understanding the messages with the help of the decoding and encoding process. Encoding is considered to be the process to turn thoughts into proper communication. The level of the growth of consciousness turns into the encoding of the messages. The decoding is considered to be the transformation of the communication into proper thoughts (Siahaan et al., 2020). While communication can be received and sent with the help of any sensory root which is touch, smell, sight, sound or taste, the communication occurs with the help of budgetary or visual channels. 
The linear model of communication helps in describing the communication in a one-way or linear process by which the sender transmits the message internally to the receiver. The model mainly focuses on the massive sent by the sender and the message within the communication which is encountered. The receiver is also included in this model and the role will be viewed as the endpoint or target rather than being a process of ongoing. Scholars who have designed the model have extended the linear model which is proposed by Aristotle including a speaker, hearer and message. It is also influenced by the advancement of the spread of communicating technologies with time like radio, and telegraphy. The radio messages are sent from one person to another in the radio studios by listening. The transmission model is very simple and is developed at this time (Pratiwi et al., 2020). The creation of this model has helped scholars in the examination of the process of communication in some new manners. It has eventually caused the complexity of the different models and theories related to communication.
The Interaction or interactive model of communication has described communication to be a process where the participants will be alternating the oppositions as receiver and sender. It will generate meaning by sending messages and then receiving feedback with the help of psychological and physical context. Instead of illustration communication in a one-way or linear process, the interactive model corporate stopper feedback has made communication a highly interactive 2-way process. The feedback comprises messages which are sent in proper response to the other messages (Maielfi and Wahyuni, 2020). The instructors will be responding to the point which is raised at the time of discussion. The inclusion Consists of the loop which is leading to a highly complex understanding regarding the role the participants play in the encountering of communication. The participants also alternate the roles of receiver and sender to keep the encounter of communication going. This seems to be a highly deliberate and perceptible process.
The interactive model makes use of psychological and physical context into proper account. The physical context includes the environmental factor which is encountered by communication. The layout, size, lighting and temperature of the spaces influence the matters of communication. The psychological context also includes the emotional and mental factors in encountering communication. Anxiety, stress, and emotions are examples of psychological influences which can affect the process of communication. The positive state of psychology like the experience of emotion, like love also affects communication (Mata et al., 2021). The context and feedback will help in making the model of interaction a highly useful illustration of the entire process. It acts as a powerful and positive tool which helps in shaping the reality beyond the encounter.
The Transaction model of Communication has led to the expansion of several processes related to communication. Scholars have viewed the Transaction model of communication as the process which is used for carrying conversations and conveying proper meaning. The messages are not sent like computers and there is no alteration required between the roles of the receiver and sender as it is unfolded by the model of interaction. The sender can consciously decide for stopping the communication as it is just a process to send and receive the message. The model of a transaction differs from the interaction and transmission model in several ways. That includes the conceptualization of processes related to communication and the role of the receiver and sender. The Transaction Model of Communication has described the process of the generation of social reality within the relational, commercial and cultural context (Ramsook et al., 2020). With the help of this model, communication is done by exchanging messages and creating relationships from alliances which are intercultural. It helps in shaping the self-concept and also leads to engagement with other people related to dialogue sharing in the communities. The role of receivers and senders in the model of transaction of communication has changed significantly compared to different models. The receivers and the senders in this model of communication are referred to as the communicators. 
The interactive model differs in such aspects which have suggested that the participants could be alternating their position as receiver and sender. The transaction model in that place has suggested that we can simultaneously send and receive messages. It is crucial to add that this Model helps to understand the adoption of communication regarding the verbal messages based upon communication which is received simultaneously from the partner of communication (Lo et al., 2020). The model of the transaction also makes use of the complexity of understanding. This model has portrayed the context as the psychological and physical influence which helps in impeding or enhancing the process of communication. The context is considered to be important and focuses on the transmission and reception of the messages. The model of communication has viewed that it is a force which will shape the reality after and before the occurrence of interaction. The model of transaction considers how the relational, social and cultural context should be influencing and framing the encountering of communication. The social context also refers to the unstated or stated norms which help in guiding it. Norms are considered to be the social convention which is picked up with the help of practice, observation, error and trial. And the concept of relational context comprises the previous history which is interpersonal and the relationship which is present with the receiver (Ridlo, 2020). The cultural context comprises different aspects like identities including nationality, race, gender, sexual orientation, ethnicity, class and ability.
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The communication skills which help in receiving and conveying the information comprise of:
· Written communication helps in conveying information and ideas with the help of written language.
· Oral communication helps in conveying information and ideas with the help of spoken languages.
· Visual and nonverbal communication, which helps to convey information and ideas with the help of wordless cues and imagery.
· Active listening helps to carry out communication effectively with the help of restating and summarizing the words for confirmation of understanding. Active listening helps people in opening up and avoiding misunderstandings, building trust and resolving conflicts  (İhtiyaroğlu, 2019).
· Contextual communication helps in communicating effectively within different contexts that comprise various persons, populations, environments, situations and sets of behaviour. It includes contexts like cross-cultural, professional, academic, online and crisis communication.
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There are certain issues which are faced because of poor communication in the workplace. I have seen several times that people in the workplace fail to listen to the direction of the employees and leaders. It helps in recurring negative feedback when the problem is not listened to properly. I have faced a huge difficulty when my coworkers fell to listen to advice and it becomes highly problematic. It creates an ecosystem full of disregard for the feelings of the individuals and devalues the personal and professional relationships in the workplace (Dooley and Walshe, 2019). For example, several times I have seen employees express their concern regarding the Issues which is seen in the workplace but the managers are not paying heed to it. At this point, the workers will feel that their ideas are not valued or recognized as valuable contributions to the mission. Several times it is seen that the leaders and the employees also refuse to speak directly to their co-workers and become highly aggressive (Hikmawati et al., 2021). They make use of Memos animals for communicating exclusively without even speaking face to face. They purposely avoid working on a project with someone. They also do not find it necessary to inform the reason for their behaviour. A very big example of poor communication is also closely associated with the lack of responsibility and ethics. The failure for realizing the mistake and accepting the responsibility shows a huge lack of responsibility. The blaming game will not work, particularly towards any solution (Siahaan et al., 2020). It is essential to learn to accept the responsibility and move forward. This will help in bringing about a positive solution. The continuation to blame one another for the mistakes will be damaging the relationship in the workplace and will also be highly ostracizing.
[bookmark: _Toc133671625]Methods of improving communication skills
· It is essential to remain concise and clear while engaging in any communication. It will help in clearly defining the goals for the audience. It is essential to explicitly and carefully outline the messages which have to be conveyed. This will help in eliminating the irrelevant details. Some unnecessary words have to be avoided and the overflow of the languages has to be avoided. This will help to avoid any kind of distraction from the message. 
· It is crucial to remain prepared over time. The preparation also comprises thinking regarding the entirety of the information. The research of information helps in supporting the messages. It is essential to respond to criticisms and questions. It will help in anticipating unexpected things (Khusainova et al., 2020). It is essential to avoid gossips and other such situations as it could lead to miscommunications.
· It is crucial to be aware while using non-verbal communication. The non-verbal cues should be used in such a manner that they should support the message. The conflict between non-verbal and verbal communication can confuse. This will undermine the messages and will help in making improvements in the confidence of the team. While working in any environment it becomes crucial to master the communication skill which helps in making the job much easier and simple (Pratama et al., 2019). It will also take time to build the skills and hence lead to transparency and trust. With the help of this foundation, communication could be proper. It will avoid unnecessary conflict and misunderstandings. 
· It is crucial to become an active listener in order to improve the communication skills. If a person becomes an active listener they could be asked some questions and repeat the pieces of communication. Listening will make the communication a two way street which will help in making mindful responses and will clear the opinion and the views of a person.
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It can be concluded that communication is essential for carrying out any work. Communicating properly will pertain to several people, solutions, populations, sets of behaviour and environments. It is also essential to communicate by considering the feeling of another person. It includes the process of developing a meaningful conversation and presentation. It also comprises bringing about the necessity of being empathetic with another person. The first two models, which are the interaction and transmission model include parts related to massage, participation, decoding, encoding and channels. The communication model helps in receiving the message of the sender and the receivers encounters the message which is sent to them. The nonverbal and verbal content is conveyed from the sender to the receiver.
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