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This essay is showing how the world of tourism and hospitality industry is been affected and changed during the period of covid-19. This document is explaining what is the covid-19 and the various problems which this industry needed to face and how they managed during the coronavirus. This text is focused on the Indian country and to the JW Marriott hotel of New Delhi aerocity.
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JW Marriott hotel is been opened in 2013 in New Delhi from the entrepreneur Sandeep Gupta which have been a great idea to open this property in order to give the jobs to local people. This hotel is a 5-star and this property have 511 rooms and suites, the restaurants and bars are fully equipped in order to satisfy every client desire. This hotel has every facility which a customer wants in their stay. This place is located near the international airport of Delhi which is one of the best locations to have a good flow of customers. The JW Marriott hotel of New Delhi is the largest hotel in all India and with this reason they have a huge number of staff (JW Marriott Hotel New Delhi Aerocity, 2020). In 2020 this hotel is not facing a good period because of the lack of occupancy from the clients because of covid-19 (Chaturvedi, 2020).
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Covid-19 is a virus which has been reported in Wuhan, China, this virus has another name too which is coronavirus (OSLER, 2020).  The first case of this disease is been reported the 31st December of 2019, in that period this virus wasn’t too dangerous for the Chinese government, so they didn’t take enough precautions in order to don’t spread it (China,COVID-19 secrecy2020).
 The virus can cause death of the people and animal from a normal cold to an increase state of illness such as MERS (Middle east respiratory syndrome) and SARS (Sever acute respiratory syndrome) (Berger, 2020). This virus is very dangerous for people above the 60’s years old and the people who has illness or low immunity system, because their immunity system is not strong enough to fight and win the battle against the enemy (MICHAEL MOSLEY., 2020). This disease has been demonstrated more dangerous than expected because the virus is transmissible between humans and in a very short time this virus is arrived in other countries around the world, for this reason the 11th march of 2020 the covid-19 has been characterized as a pandemic (Wong, 2020). The virus has been resulted very dangerous for the people and for the economy of all the world, because every country started to put the guidelines of WHO in order to don’t spread this virus (Saxena, 2020). After a period where the guidelines are been followed from the population the disease didn’t stop to spread and for this reason many countries decided to close the restaurants, bars, pubs, theatres, cinemas etc... in order to don’t give a chance to the people to do gatherings and stop the contagion of this virus(M.Stibbe, 2020).  Even these precautions weren’t enough and for this reason a lot of countries of this world decided to do the lockdown, where almost every activity has been closed in order to keep the people inside their proper home (WHO Timeline - COVID-19, 2020).
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The travel and tourism are the sector which has been affected more because the airplanes are not anymore flying, the hotels are closed, and the travel restrictions has been put in place from almost all the countries of the world (Net, 2020). The report of UNWTO about the travel restrictions shows the 20th of April - 97 countries has closed their borders for tourists in totally or partially way. 65 countries have blocked in partially or totally way the international flights. 39 destinations have implemented the borders by excluding the people from precise countries (UNWTO, 2020).
The data points of UNWTO shows the arrival in March 2020 of international tourists down of 57% which are 67 million of people and $80 billion in receipts. The first and most affected continent has been Asia which shows a decrease of 35% of tourists arrivals in Q1 2020. The second continent affected from this disease has been Europe with 19%, the third by America which declined of 15%, after Africa with 12% and the last one middle-east with 11%.
 The prospect of 2020 year have been down for the high level of uncertainty. The current situation of tourism is declining more and can be from 58% to 78% of the arrival of international tourists. The future of this industry is uncertain and for this reason the UNWTO are thinking about 3 kind of scenarios, if every country decides to take of some restrictions and if the national borders can be opened.

3 scenarios:

1- Open the borders in July and the arrival of tourists is -58%

2- Open the borders in September and the arrival of tourists is -70%

3- Open the border in December and the arrival of tourists is -78%  (UNWTO Reports, 2020)


These scenarios are reflecting the risk of tourism jobs which would put in danger the labor of people between 100 to 120 million (risk job in tourism, 2020).In result of impact of covid-19 in 2020 is approximately calculated a loss between 850 million to 1.1 billion of international tourist arrivals, $910 billion to $1.2 trillion loss in export revenues from tourism.
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The hospitality industry of India is 100% affected from the covid-19 which shows a significantly decline in this sector like never before.
During the covid-19 especially in February the foreign tourist arrivals into India started to be less than normal (Balasubramanian, 2020). One of the ways to stop the contagion of this virus was to suspend travel visas till the 15th of April 2020 in order to save the life of Indian population. The greatest period for the tourism in India is during the summer but because of this disease their expectations for this year has been vanished (India Suspends All Tourist Visas Till April 15 Over Coronavirus: 10 Facts, 2020). India is a country with 1 billion of population so after new confirmed cases of covid-19 the people of the country started to have paranoia and brings in a mass-hysteria, these problems are expected to be more like this for the next few months. From the 25th march of 2020 all the events and domestic flights have been abolished for an indefinite period till declines the cases of the disease (India suspends domestic flights 2020).  The representatives of travel, tourism and hotels have discussed and brought to the government some demands in order to save this sector. The representatives of these sectors are asking to the government to announce measures to revive and help them in order to don’t fail their business.
In 2019 the hotel sector has made a record of profit and stay which they were expecting 2020 will be better than that, but because of the virus everything has changed. Just with the beginning of the year the hotel sector declined of 45% of occupancy from the last year and this decline has never seen before in this brief period.
If the scenario 1 works India will have a revenue loss of $ 3.35 billion, the occupancy loss of 16.7% and RevPAR loss of 31% compares to the 2nd scenario which have a revenue loss of 4.1 billion, the occupancy loss of 20.5% and RevPAR loss of 36.2% (COVID-19: Impact on the Indian Hotels Sector, 2020).

The president of South Asia, hvs Anarock stated “The outbreak of COVID-19 is an invasion of our businesses and personal lives in a manner as seen perhaps only in books on fiction or the movies. While the world is grappling with circumstances never experienced by the living population or the global political leaders in their lifetimes, the real extent of the damage wreaked by this pandemic still remains unquantifiable, despite several estimates made by various world bodies in light of its unprecedented impact on global economies. India is witnessing a nation-wide coordinated effort never seen before in an attempt to flatten the COVID-19 growth curve. The government’s determination to deal with the situation in a country of our size and complexity is laudable and deserves to succeed. The hotels' sector, which is going to bear an enormous brunt on account of the consequential lockdown in the country, will require the government’s economic assistance to help the sector recover from the devastation caused to all its multiple stakeholders,”  (COVID-19: Impact on the Indian Hotels Sector, A Report by HVS, 2020).
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The ministry of health and family welfare directorate general of health services of India have made some guidelines in order to prevent the transmission and disinfection of hotels which has been suspected of confirmed cases of covid-19. Especially JW Marriott hotel of New Delhi Aerocity is following these guidelines in order to prevent the covid-19 for the safety of guests and employees.

Guidelines

Hotel reception

The first place which the customers interact in the hotel is the reception and for this reason the staff of this department must be equipped with hand hygiene, respiratory hygiene (masks) and they should have the protocols to be followed if the client present any kind of symptoms related to covid-19.

Guests

All the guests need to be questioned by the staff of the reception if they have stayed in the last 14 days in affected country/ area or contact with a known a case of the disease. The staff of the front desk need to recommend the clients to follow the good personal hygiene, specially the hand hygiene and respiratory hygiene (cough & sneeze).

For the guests with history of travel to resided in the affect areas

The first thing to do for the people who have been affected places is to visit the site https://mohfw.gov.in/node/4904.
The guests which shows any kind of symptoms or feeling unwell are advised to stay in the room and wear the mask, another thing to do is to call the operator for assistance.
The last advice recommended to guests which have respiratory symptoms is to have a distance with other people of 1-2 meters.

Guests affected from covid-19

the first thing to do when the customer has a doubt to been affected of covid-19 is to check if all the symptoms are developed: fever, cough, sore throat, breathlessness, etc..), if the customer shows these symptoms call the hospital and inform about the condition of the sick guest and arrange for the ambulance. Before the ambulance presents to take care the sick customer, the hotel has some guidelines to been followed.
· The staff of the hotel needs to encourage the guest to stay in the room with the surgical mask in order to don’t spread the disease to other people
· The staff need to relocate the asymptomatic roommate to a different room
· The staff needs to make sure to minimize the contact with the affected guest and his roommates

The hotel in order to preserve the safety from the coronavirus needs to do environmental cleaning. The hotel needs to clean all the surfaces or place where has been confirmed cases of covid-19 and the surfaces which is not contaminated in order to preserve the good cleaning and make possible the low possibility of the contagion of the virus.

All the surfaces which make contact with the guest and the staff needs to be sanitized for this reason the Indian government guidelines advises all the hotels to follow their instructions in order to prevent the failure of their business.

Guidelines for the cleaning:

1- All the public areas need to be disinfected by the product which includes 1% sodium hypochlorite and it needs to be used every six hours especially lifts, elevators, telephones, washrooms and lobby.
2- Once a week the hotel is required to sanitize and clean the air-conditioning system
3- The maintenance is required to change the air-condition system in the rooms which have been confirmed the cases of covid-19
4- In order to avoid other contamination after having cleaned the surfaces with cloth material products, they need to be discarded especially the gloves.
5- All the apparatus which have been used for the disinfection needs to be disinfected before the usage of them in other places
6- All the buckets which have been used for the moping needs to be disinfected in bleach solution (Indian govt, 2020)
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Marriott hotel chain is been affected in a disastrously way and for this reason the management needed to take precautions for the future of the company. The CEO of Marriott confirmed about the management after a long discussion decided to don’t take any salary for the rest of the year and other officials of the business will have a cut of 50% of their wages. Marriott stated after a long period of reflection about the opening of the hotels and they affirmed about the cutting the staff, F & B venues will be closed and a lot of floors of the hotels will be closed depending on occupancy. The JW Marriot hotel of New Delhi 100% will remain open after the crisis but after this problem the staff will be reduced like all the hotels of the chain and the manager of the hotel will be getting only 50% of his wages. The management decided to avoid all the unimportant travelling of the employees in order to reduce the contamination of the virus and also, they have suspended all the initiatives, and the advertising and marketing of the brand (Marriott International CEO makes statement on COVID-19, 2020).
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This document is explaining the tourism and hospitality industry which kind of precautions took in order to save the sector, especially in India. This essay is showing the Indian government how intervened on tourism and hospitality sector. The Indian government gave some guidelines to the hospitality sector in order to continue to work during the covid-19 in order to stop and to contain this virus. Hopefully every hotel will follow their instructions in the way which this sector doesn’t fail.
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