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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial six months of training as a Police Constable, I have experienced multiple challenges. To overcome these challenges and remain professional, I have had to learn how to manage my stress and not let it affect my fellow colleagues or my work. To minimise my stress, I had to develop an understanding of what stress is. “Stress or a stressor refers to any environmental, social, biological, or psychological demand that requires a person to adjust his or her usual patterns of behaviour”. (Carr, 2014). Therefore, different situations can cause an adjustment to my pattern of behaviour, which will cause me stress. For example, during the initial six months of training, not only did I have to learn how to practically be a Police Constable, but I also had to prepare for two university exams in addition to this. Revising was an alteration to my behavioural pattern, and this did cause me high amounts of stress, especially if it went late into the night. Also, not only is the process of training difficult, but this challenge is magnified under the pressures of the current pandemic.

The build-up of stress was not good for my mental and physical health. If left alone, these stressors would build up and have a large negative effect on me. Carr (2014) expands on this and recognises how undergoing high levels of stress can leave you with “intense and persistent symptoms” such as feeling anxious or angry, which can lead to depression. In addition, your physical health can also be affected by stress. Carr (2014) expands on this and highlights that stress can be connected to a wide range of health problems, for example “headaches, heart disease, diabetes, risk of infection, colds”.

Understanding the definition and effects of stress has allowed me to develop multiple coping strategies to ensure I remain resilient and can stay positive, professional, and healthy.  My main coping strategy is physical exercise. I find it beneficial after work to go the gym to unwind and manage any stress that I am feeling. It has been proven that physical exercise has many psychological benefits. Hibbert (2016) explains how exercising releases endorphins, which are the chemicals in our brain which make us have an improved mind set, and “reduces and helps us manage stress, and leads to deeper relaxation”. Therefore, through exercise, our body “increases levels of serotonin, dopamine and norepinephrine in the brain” (Hibbert, 2016). These chemicals are normally lower for people suffering from depression and stress and by exercising our body naturally raises these levels back up. Furthermore, “We think more clearly when we exercise, this leads to increased learning, judgement, insight, and memory” (Hibbert, 2016). Therefore, after this break, I am able to focus better on my work and work more efficiently.

Another way I manage my stress is by talking to my friends and family. I find that when I am overwhelmed with emotions or work, sitting with the people I love and talking about these stressors helps me to manage my thoughts and emotions. Reif et al., (2021) defines this as Emotional-focused coping. 

A final way I find which effectively manages my stress, is to structurally write it down, make a list and logically tackle each option depending on its level of priority. For example, for my university exam, I broke down what I needed to revise into its different categories. These included crime and definitions, road policing and interviewing witnesses and suspects. I would then write down a timeline of how long I would revise each of these so I could mentally feel prepared for the exam. Without organising my revision in this way and maintaining this structure, my stress levels would have increased as I would have felt overwhelmed. I also feel that my revision would not have been as effective without this structure and I would have struggled to both concentrate and absorb the information I was revising. Within this structure, another important element to include was my rest time and recovery. I believe that this was important to manage my stress and resilience as downtime is crucial to diminishing stress levels as it gives you something to look forward to and time to enjoy yourself. For example, I would allocate time in an evening to go over and see my close friends for a couple of hours. As a result of structuring my revision to include dedicated timings for revision and downtime, I mentally felt prepared for the exam which improved my resilience due to going into the exam with confidence. This is evident as I scored 84% on both of my exams during my initial training. Due to having the structured timetable I mentally felt able to relax because I knew I had dedicated times to focus on revision, but also ensured I had time to recover and enjoy myself. 

To conclude, throughout these first six months of training as a Police Constable, I have recognised challenging situations and changes to my own personal lifestyle, for example, leaving the Army, learning practically how to become a professional Police Constable, going back into an academic role for the first time in 10 years etc. Through all these different changes, I have noticed an increase in my stress levels. However, through my coping strategies of physical exercise and through emotional-focused coping, I have found a way to build a resilience to and manage this stress. As a result, I have managed to complete my initial training as a professional Police Constable and pass both my university exams. I look forward to further opportunities policing provides me, and will continue to develop my resilience to stress. 


Word Count: 940
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a response police officer, it is our responsibility to respond to multiple emergency calls every day. It is our job to manage and deal with conflict in a calm manner, and as safely as possible, acting within the police Code of Ethic and Principles, the Law and respecting individual’s human rights. Conflict can be defined as “a situation in which actors use conflict behaviour against each other to attain incompatible goals and/or express their hostility” (Bartos and Wehr, 2002). These actors “cannot only be individuals but groups”, so they do not have to be one subject but could also be a family in a domestic situation, or a crowd of people in a public order.  (Bartos and Wehr, 2002).  Another key aspect of this definition for conflict we must highlight is the term hostility. When a person or a group feel negative emotions toward another, or do not agree with his/her views or beliefs, it is defined as hostility. This is important for police officers to understand, particularly when negative connotations against the police exist. Merely our presence may provoke conflict due to hostile viewpoints towards the police force, and it is our duty to find a way to calmly and safely approach and deal with this hostility.

To deal with conflict professionally a police officer must identify options and contingencies. We must manage a situation without using extreme methods, commonly known as “extreme force”, but instead using reasonable, low-level conflict resolutions, such as tactical communication. This is a more practical and safe way for yourselves and others. Barots and Wehr (2002) recognise the importance of using reasonable force and state “extreme force, though effective in the short run, might ultimately backfire. Particularly when it takes an unacceptable form, it may anger the opponents, thereby increasing their solidarity and, ultimately their power”. In training you are taught three techniques when it comes to handling conflict, presence, tactical communications, and offensive/defensive force. Presence is how a police officer is attending a situation and how he presents himself, for example the way he/she stands and his/her level of professionalism in a situation.

If presence is not successful, you must move onto your tactical communications. This can be broken up into the five-step appeal: 1) Simple appeal, asking them to comply, 2) reasoned appeal, explaining the law to the person or the reason why you are asking them to do what you want, 3) personal appeal, ask how they would like the situation to be dealt with, 4) final appeal when all other appeals have failed you ask “is there anything I can reasonably say or to do to get you to comply?”, 5) action, having to use force. Tactical communications I believe is the most important approach with a person. Using open and closed questions to understand the person’s opinions means they can possibly build a rapport with you. This rapport makes you as an officer more approachable and the chances of escalating circumstances is likely to decrease.

Offensive/Defensive force is the professional equipment and methods a police officer must utilise to detain an offender. Examples of the equipment issued to police officers include a baton, pava, and handcuffs. Legally, the College of Police States, “The Criminal Law Act 1967, the Police and Criminal Evidence Act 1984, and the common law apply to all uses of force by the police and require that any use of force should be ‘reasonable’ in the circumstances” and further states, “Excessive use of force is unlawful” (College of policing, 2013).

I am now going to give an example of when I personally as a Response Officer had to manage a situation involving conflict. To keep confidentiality, I will refer to the people involved under false names. I was working with my partner, who I will refer to as Alex, when we received an emergency call from the control room. They informed us of a disturbance occurring at an address; the neighbour has called the police. They can hear a lot of screaming and shouting but they had further no further information for us. 

We arrived at the address, which from outside we could hear screaming occurring inside the address. On entering the address, I found a male and a female, who I will refer to as Jess and Dan. Dan and Jess stood face-to-face screaming at each other however, Jess appeared to have a bleeding lip.  This was a clear sign of an ongoing domestic. Dan turned towards Alex and I, shouting verbal abuse containing swear words at us. From his tone of voice and choice of words, I could instantly sense the hostility being displayed. Alex asked Jess to come with him and left for another room whilst I stayed with Dan. Dan continued to pace around the living room mumbling under his breath, he was showing signs of being in an agitated state. 

Using the theory of the Drama triangle, it was clear to see what was going on. “The drama triangle is a theoretical framework to describe and understand the roles (Victim, Rescuer, and Persecutor) that people assume and perpetuate in interpersonal relationships” (Lac and Donaldson 2020). Because the way Dan was acting and expressing his “feelings of anger, irritation, and rage toward others” (Lac and Donaldson 2020) he was clearly showing the role of the Persecutor. Jess was the victim because she was “perceive powerlessness against others” (Lac and Donaldson 2020) in this situation Dan. Jess needed help from Alex and me as the role of the Rescuer’s. “Rescuers possess the mindset that they are peacemakers, saints, or martyrs, and consequently go out of their way to help people they believe to be too psychologically, emotionally, or physically weak to fend for themselves” (Lac and Donaldson 2020). As I could see, the situation was a hostile environment, by the history of the call and the changing by the offender’s attitude towards Alex and me. 

I did a dynamic risk assessment. This is the analysis of potential or actual harm this offender might inflict, the probability of this occurring and the consequences should it occur on my colleague and me. Dan was in an aggregated state, I had to keep him inside the living room whilst Alex found out what occurred by Jess’s account. However, using the tactical communication skills, I have I could try to build a rapport with Dan and de-escalate and calm him down. I asked Dan opened questions to try to get as much detail about him and what occurred today. However, Dan refused to answer any my questions, it was clear he had hostility to the Police and build rapport becoming difficult. Alex at this stage came back into the room and informed me Dan has hit Jess causing the injury. With this information, I told Dan he was under arrest for Domestic assault. However, Dan was angry and asked us to leave in abusive language. I went through five stages of tactical communication with Dan trying my best not to have to escalate the situation if possible; however, Dan was having none of it. Because Dan was refusing, I made the decision I had to use reasonable force to remove him from the address to take him to Custody. Acting within The Criminal Law Act 1967, the Police and Criminal Evidence Act 1984, I took control of Dan and physically removed him from the address and place him in handcuffs, placed him inside the police van and escorted him to custody

It is important after any situation when you have used force, is to reflect and review what had happened. We review our actions so we can learn from them on how to deal with similar situations in the future, but also review if there is any other way we could have approached the situation instead. I record my actions on Body Camera, my statements and my use of force forms. This is monitored by Police Standards Department (PSD) to ensure I have acted legally within my powers and professionally amongst the Police National Standards and Code of Ethos. 

Looking back at the situation I believe I acted well in the following, initial account with Dan and Jess, how I tried to deescalate the situation with Dan and the reasonable force I used on Dan.  Using the Drama triangle, I determined who was the Prosecutor and the victim in the situation. This determined to me that the use of force was justified in this situation because me playing the role of the rescuer I had to help the victim from the prosecutor before anything else happened to her. I acted in a professional way within the Code of Ethics of the police within my powers making it a legal arrest. 


Word count: 1454
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As a police constable, not only do I deal with perpetrators, but also anyone potentially affected by the crime. As a victim led force, we will always put the victim first and it is our duty as police to follow the Victims Code; the new Victims Code came into force in April 2021. “The code includes the right to be offered support when a victim reports a crime to the police. This includes an initial victim needs assessment, which helps identify those who are entitled to receive enhanced rights” (College of Policing, 2021).This code ensures the police treat victims with “respect, dignity, sensitivity, compassion and courtesy” (College of Policing, 2021). We must as officers ensure victims of crime are supported through the criminal justice system. 

Another thing we have to identify is how vulnerable the victim is. The police definition of a vulnerable person is someone  “who is or may be in need of community care services by reason disability, age or illness; and is or may be unable to take care or unable to protect him or herself against significant harm or exploitation” (Asquith et al., 2017). For example, if a person is not able to protect himself or herself from significant harm, such as children from abuse or people suffering from domestic violence. Alternatively, if a person cannot protect himself or herself from exploitation they are equally at risk, for example an elderly person from targeted for fraud or a child being sexual exploited. 


It is our role as police officers to protect those who cannot protect themselves. Identifying a victim’s vulnerability will show us how we can further help and assist the victim, to give them the best professional victim support we can, this is known as safeguarding. For example, under Right Four of the Victim code, a victim has “the right to be referred to services that support victims and have these services and support tailored to their needs” (College of Policing, 2021). We do this as a force by using multiple models to our disposal, for instance, submitting a Public Protection Notification (PPN) or completing a Domestic Abuse Stalking Harassment (DASH) questionnaire. Using models like these will highlight how we may further support a victim. Furthermore, any information we receive off them, will be passed onto other agencies for further support, for instance, medical professionals or their GP’s. This ensures they can receive further support, especially if they are physically or psychologically affected by a crime. 

I’m now going to give an example of an policing incident where I have personally  played an significant role to help the victim through the criminal justice system. To keep confidentiality I will refer to the people involved under false names. I was working with my partner, who I will refer to as Will, when we received an emergency call from the control room. They informed us a female had called up and said her son had assaulted her. We left the station and went to her home address.

On arrival to the address an elderly women answered the door, highly distressed, and invited us inside the property. Straight away, observing the women’s age, I recognised a potentially vulnerability individual. The elderly woman, who I shall refer to as Debbie, was 89 years old and suffered from chronic back pain, so she struggled to walk for lengthy periods. She lived with her son who was 35 years old; I will refer to him as Callum. She informed me that Callum demanded money from Debbie so he could buy drugs. However, she refused. Because Debbie refused, Callum became agitated and grabbed her head, and hit it against the wall. As a result, leaving Debbie with a head wound. Callum then left the home address and Debbie called the police.

From the initial account, and my own observations from a victim assessment, I classed Debbie as a highly vulnerable victim of domestic violence. Due to her age, and her pre-existing disability, she is unable to protect herself from the physical violence, leaving me concerned of her wellbeing. It was my duty to provide Debbie with professional victim support. 

Under the Victims Code, Debbie was entitled to 12 rights, and I, as the investigating and attending officer, had to ensure she received them. Under the college of policing Victims code 2021, the rights I could provide Debbie at this immediate time was:

Right 1 - To able to understand and be understood,
Right 2 - To have details of the crime recorded without unjustified delay, 
Right 3 - To be provided with information when reporting a crime,
Right 4 - To be referred to services that support victims and have services and support tailored to their needs, 
Right 6 - To be provided with information about the investigation and prosecution, 
Right 7 - To make a victims personal statement,


At this stage, I informed Debbie about what was going to happen and provided her with information about how the investigation was going to go. I ensured her that she was in safe hands, and I was going to take positive action to deal with this situation. Because of the type of incident that has occurred, I wanted to pass on and share the information with partner agencies so she could receive extra support from the domestic support teams. Then, with Debbie’s permission, I completed a DASH and PPN with her.  

Next, I asked Debbie if I could take a statement, explaining to her the process and reminding her, she might be summoned to court. Debbie was scared of going to court because she was scared of what Callum would say. However, I explained to her the special measures I could put in place for her to make her feel safe and protected. For example, the Youth Justice and Criminal Evidence Act 1999 Section 24 Evidence by live link states “This could be a closed circuit television link or any other appropriate technology such as an internet link” (PNLD, 2020). 

After the statement, I asked Debbie if she would like to provide victims personal statement (VPS). Debbie wasn’t sure what it was so I explained, under the victims code right 7, Debbie had the right to provide a VPS and explained it’s a statement that explains how this experience has made her feel and suffer from the crime. She was then happy to proceed. Finally, I explained the next stage of the investigation was for us to do an arrest enquiry for Callum. I gave her my contact details and told Debbie if she had any problems to contact me and I would do my best to help.


It is our job as police officers to ensure we act under the code of ethics. Engaging with victims like Debbie means we must take “Accountability” for our actions to ensure we are putting the victims needs first (College of policing, 2014) We must keep the victim constantly aware with what is going on with the investigation and update them with the agreed allocated communication timeline. 

To monitor how the police care and look after the victims we must enter three victim’s codes on each NICHE occurrence involving an aggrieved person. The first entry log is the victim’s need assessment. This entry includes three questions where an officer must identify whether the victim is vulnerable, a victim of serious crime and if they are repeat victim. The second entry is the victim contact management, this is an important log entry as it states the victim’s preferred method of communications and when we should contact them to update them on the investigation. This is necessary for both the officer in case to have a visual reminder of the best way to update victims and allows other parties to easily find how to contact the victim. Finally, the third entry is to be used whenever you have updated the victim with a summary of what they were told. This allows us to essentially maintain a chronological trail of each occurrence and ensures officers take responsibility over updating victims. With these three victims codes on NICHE, it allows any relevant specialist teams to monitor how Police Constables deal and manage victims of crime ensuring the victims needs are met and fully supported.

Reflecting on how I dealt with this situation, I believe I acted professionally, and within the Police code ethics. I ensured, under the Victims code, that I treated Debbie “with respect, dignity, sensitivity, compassion and courtesy” and I ensured that I delivered to Debbie the 12 rights she was entitled (College of Police, 2021). Furthermore, I identified Debbie as a vulnerable person and took into consideration the specials measure I could put in place for Debbie to ensure that she felt safeguarded and protected enough to attend court. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay, I will discuss an incident, where I played a significant role in conducting the investigation and managing the offender. To keep confidentiality I will refer to the people involved under false names.

When out on a mobile with my mentor, who I will refer to as Harry, we were contacted by control. They informed us of a welfare check, where a child had called the police. They also informed us that in the background, they could hear a disturbance, however, it was not clear and the phone line soon cut off. 

Harry and I then arrived at the location of the call. I knocked on the door of the address where a female, who I shall refer to as Zoe, answered. I informed Zoe that due to a call, we were making sure everything was okay.  Zoe disclosed to me that her children had a fight inside the house and her youngest son had called the police. I asked for further details and Zoe told me that her oldest daughter, who was 30 years old, had hit her son, aged 10. Despite this, Zoe did not want any action against her daughter and ensure Harry and I that her son is fine.

After receiving this information, and gaining a basic understanding of the severity of the situation, my whole approach needed to be altered to best fit the circumstances. To do this, I used the National Decision Making Model, which was created by Association of Chief Police Officers (ACPO). “The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing” (College of policing, 2014). This implies to me, that the NDM will aid the police and enable us to make a suitable decision and response to any circumstance. It will also ensure these decisions will fall in line with Policing Principles and Standards of behaviour. 

To understand how the National Decision Model and discretion affected my approach to this situation, I will now explain what they are, and what they mean to me. As mentioned by the College of policing, (2014) the NDM is made up of six parts. These are:
· Gather information and intelligence
· Asses threat and risk and develop a working strategy
· Consider powers and policy 
· Identify options and contingencies 
· Take action and review what happened
· Code of Ethics  
  
Moreover, the NDM is a constant cycle, this means that a Police Constable can repetitively process through the NDM, updating and changing his/her decision based on the nature of the situation presented. For example, on the way to a scene, using the Information and Intelligence received from Control, a Police Officer might have pre-empted approach on how they want to tackle the situation. However, on arrival, like in my example scenario, they may receive further information from witnesses and may identify a new risk or threat. In this situation, it will be useful for the officer to go through the NDM again, to identify a new method to deal with it. This is where Discretion comes into the NDM and helps assist the identify options and contingences stage. 

Discretion, otherwise known as Police Discretion, is a key part of the NDM, and decision-making process to a Police Constable. It is sometimes referred to as “good judgement or common sense” (Pearson et al., 2020). Moreover, discretion allows a Police Constable authority to decide and to explore and act under himself/herself. Therefore, they can act on what he/she believes is the best option and choice to make when dealing with a situation. For example, arresting someone for an offence is not always the best option, it is a big decision to decide to take away a person’s Freedom and Liberty, and a Police Constable needs good necessity to be sure of this decision. Furthermore, after receiving further information, a Police Constable may decide to approach this differently and decide another option such as a Voluntary Attendance, Restorative Justice or Fixed Penalty Notice might be better. 

“There is nothing in common law and legislation that defines police discretion” but it is commonly used on the frontline of Police work (Pearson et al., 2020). There are factors, which vary a Police constables Discretion. Examples of this are: personal experience, personal backgrounds; what the situation he/she is dealing with, and an understanding of what the possible outcomes are for all decisions.  Because every officer is different “every officer has a different take on it”, therefore all Police discretions are unique (Pearson et al., 2020). 

In addition, as a result of this, every officer will conclude on a different decision and outcome after using the National Decision Making Model. This is why it is important not only for a Police Constable to ensure his/her own discretion to the situation is constantly in line with the NDM, but also falls within the College of Police national standards and values, Policing Principles and Standards of behaviour to best serve the interest of the public. Furthermore, discretion should not be used to “avoiding work they do not want to do” this is why the Code of Ethics is at the heart of the NDM (Pearson et al., 2020).

From the information Zoe disclosed to me, I identified two potential ways to address the situation, using the National Decision Making Model. I could believe Zoe and accept that everything was fine and leave the address, or alternatively I further investigate the incident. It is my role as a police officer, under the Criminal Procedure and investigations Act (CPIA) 1996 Code of Practice, that any “investigation conducted by police officers” should be “ascertained whether a person should be charged with an offence” (GOV 2018). Therefore, it is my role as the investigating officer to identify any committed an offence and determine cause and effect. 

An officer however, must be aware of whilst investigating however is his/he Bias opinion to situations and the potential impact of this opinion on the case. As an officer, you cannot judge a person biased on the previous convictions or past, their personal background or for what they have been accused of committing.  For example for this situation, I had to be aware that I did not judge the accused for beating her brother who was a minor and assume her guilt instantly. Under the Police, standards of professional behaviour an officer must show “equality and diversity” and “I will act with fairness and impartiality” (College of policing Code of ethics 2014) to me as an officer this means I will treat everyone equally and will give everyone the same treatment. I must give anyone in the situation including the accused suspect a chance to give his or her account of the situation and gather all information I possibly can.

Under CPIA, “The investigator must retain material obtained in a criminal investigation which may be relevant to the investigation” (GOV 2018). For this particular situation, I was required to gather all statements from the victim and possible witnesses and interviewing the suspect for her full account. As I was the officer in charge of this investigation, I am “responsible for ensuring that proper procedures are in place for recording information, and retaining records of information and other material, in the investigation”(GOV 2018).

 Once all material is retained, “All material which may be relevant to the investigation must be retained until a decision is taken whether to institute proceedings against a person for an offence” (GOV 2018). Therefore, with all the statements I gathered and the recording of the interview with the suspect I must upload them to a case file to ensure the information it is correctly recorded and ready if required by the prosecution to be used in court. 
Under the CPIA code of practice it also states as the disclosure officer you are “responsible for examining material retained by the police during the investigation; revealing material to the prosecutor during the investigation and any criminal proceedings resulting from it”

Looking back at the situation, I believe I acted professionally under the police code of ethics and under the CPIA code of practice. I acted with “authority, respect and courtesy” towards the family and acted “with fairness and impartiality” (College of policing, 2014) towards the accused and did not let my unconscious bias opinion affect my investigation.  Under the CPIA code of practice as the officer in charge of this investigation I ensured I gathered all relevant material and information for this case , gathering statements of the victim and witnesses, gathering photos of the injury sustained on the victim and finally interviewing the suspect to give her chance to give her account on the situation. I ensured that the material was correctly stored in case required for court by making a case file and all relevant material to it. 


Word count: 1493
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



Suspect interviewing





	To make myself more confident in delivering a high standard I will practice more interviews. 
	My mentor who is an experienced officer can assist me in this. Alternatively, attachment to the HUB in Cardiff Bay.
	6 months

	




Updating OEL’s on Niche and outlining more detail in the circumstances 






	To make my updates on Niche I will have to practice and fill them out more independently. 
	My mentor, who is experienced with updating OEL’s 
	2 months

	



My confidence with communicating with Hostile people





My confident with essay writing and spelling 


	This will be best achieved I believe after my tutorship when I will lead calls more independent





To achieve better confidence in my essay writing I will reflect and communicate with peers regarding  my grammar and structure
	My partner during a call if he sees I am starting to struggle will assist me. Alternatively my Sargent will provide me feedback if required 

My colleagues and University lecturers  can help provide assistance 
	6 months 










1 year 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  JACK FENTON (Learner - Electronic signature or type name)
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