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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will be discussing and comparing coping strategies which I have applied when developing resilience and minimising stress since being attested as a police constable. I will be using Borton’s Model of Reflection (Borton, 1970) as a model of reflective practice throughout this essay. This will help me break down in to three sections, ways in which I am able to deal with stress. The first part of the reflection model is ‘What?’. This refers to the fundamental issues at stake, particularly stress and resilience, and the significance of stress management in both a policing and personal context. The second phase of the reflection model is ‘So what?’. This part of the reflection model identifies what actually happened in the situation. This is where the theory is applied. The third phase is ‘Now What?’. This involves taking suggested actions after and event or experience. I will use all three phases and refer to ways in which I have been able to minimise stress over the last few months as a Police Constable. 

During the 6 months of learning since being attested as a Police Constable, I believe that my resilience skills have developed massively. Resilience can be defined by psychologists as ‘the process of adapting well in the face of adversity, trauma, tragedy, threats or significant sources of stress’ (American Psychological Association, 2023). If one is able to recognise ways in which they can cope and recover from any setbacks, this demonstrates great resilience (Very Well Mind, 2023). Resilience is a useful skill to have, especially when policing. Police act as facilitators and enablers who identify, and build, the capacities required for communities to effectively anticipate and respond to material shocks (Policing: A Journal of Policy and Practice, Volume 15, Issue 1, March 2021, Pages 606–621). There are many examples of measures taken by policing agencies to enhance resilience. One of which is global police-community engagement initiatives for counterterrorism and the reduction of radicalization (Dash, 2008).

There have been many moments whereby I have felt stressed since becoming a police officer. Therefore, I have had to identify ways in which I am able to minimise this. According to the NHS, stress is the body’s reaction to feeling threatened or under pressure (NHS, 2023). In February 2019, 79% of officers stated that they have experienced feeling stressed or anxious over the last 12 months of their policing career. In 2014, the ‘Institute of Social Sciences’ carried out a study which investigated the strategies used by police officers for managing stress. The findings revealed that in order to combat the role of stress, male police officers would tend to use strategies such as smoking, drinking alcohol, writing a stress diary, complaining and sleeping. In comparison, female officers would lean more towards using physical exercise, yoga and mindfulness to deal with stress (A study on coping strategies used by Police for managing stress, 2014). Similarly, to the coping strategies used by female officers in this study, I have also increased physical exercise as a way of minimising stress from the job. 

Having discussed the first part of Borton’s Model of Reflection (Borton, 1970), I will now be discussing the second part which is the ‘So What?’ stage. One way in which I have tried to minimise stress since becoming a Police Constable is by using physical exercise. Exercising has helped me not only physically, but psychologically too. One of the requirements to be attested as a Police Constable is to ensure that my physical fitness is up to a preferred standard. By continuing to exercise daily, I am maintaining this level of fitness therefore minimising the stress of me possibly not being fit enough to carry out the role of being a police officer. Exercising has many benefits for an individual’s physical health including lower risk of type 2 diabetes, heart disease, stroke and early death. In addition, the physical exercise helping improve my general health, it has also helped me mentally. Amongst those who exercise, 33% of high-stress adults have said that they tend to feel less stressed after exercising. If I am feeling stressed due to an incident which has occurred in work, I go to the gym to help if I am experiencing negative thoughts. For me, this has been an effective way of dealing with stress. 

Another way in which I have been able to minimise stress is by listening to music. This method helped me massively whilst in training as I had a knockback when I failed my exam. However, I did not let this affect me. Instead, I used music as a coping tool. I would also enjoy listening to music whilst revising as I believe it helped improve my relaxation. Individuals may cope better with pain, disease, depression, and other mental and physical problems by listening to music, which has been shown to lower anxiety. Additionally, music can uplift your mood, give you more energy, foster your creativity, and improve your cognitive function (Paths to Go, 2023). An overview of research into music and stress in 2021 suggested that listening to music allows the body to release endorphins which consequently improve our sense of well-being. Music distracts us by reducing physical and emotional stress levels (National Institute of Health, 2013). A study conducted in 2021 by Psych Central revealed that over 950 of those who were critically ill patients had lower rates of stress and anxiety after listening to 30 minutes of music (Psych Central, 2021).

A third way in which I have been able to minimise stress since being attested is by talking to people. When dealing with some situations in work, they can cause me to feel very stressed and anxious. It is extremely beneficial to be able to share my ideas and feelings with my co-workers following certain occurrences. In most situations, I have found that I experience similar thoughts and feelings to my colleagues which could be considered a negative but could also be considered a positive as I never feel alone. According to a study led by an Assistant Professor as USC Marshall School of Business, by sharing thoughts and feelings with someone else who genuinely understands and can relate, will provide measurable relief from stress (Good Therapy, 2014). 

To conclude this piece of writing, I will discuss the last part of Borton’s Model of Reflection (Borton, 1970) which is the ‘Now What?’ stage. Out of all three strategies which I find useful for minimising stress, I believe that continuing with physical exercise works best for me. There are countless benefits for this strategy including some which have been listed above. I have found that by exercising when I am stressed, it changes my mood instantly. Although it can sometimes be a mental battle, wanting to initially exercise, I always feel better afterwards. This strategy also has a lot of scientific evidence for being proven an effective tool in reducing stress. The second strategy I tend to use to help relieve stress is by listening to music. This also has many benefits and is a useful way for me to divert my thoughts when I am stressed. The third strategy which helps is by talking to people. Although this is useful to me when dealing with difficult events which have occurred, I found limited research which indicates that this is an effective way with dealing with stress and resilience. However, the NHS offer ‘Talking Therapies’ as well as ‘Cognitive Behavioural Therapy’ which works to a similar effect (NHS, 2023).
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will use a previous incident which I have attended during my 12 weeks as an officer on response whereby I have experienced conflict, to touch on the relevant areas of the National Policing Curriculum. These areas include – communication skills, managing conflict, valuing difference and inclusion. The National Policing Curriculum is the opportunity for officers to be able to use their discretion, review their decision-making skills, conduct investigations, and look at the different aspects of the criminal justice system. All learning standards from the NPC were created to address policing demands. Both relevant National Occupational Standards and Authorised Professional Practice found in the Policing Professional Framework correspond appropriately to the learning standards (Police Conduct,2023). Conflict is essential because of how hostile policing can be on times. According to Collins Dictionary (2023), conflict is a heated fight and disagreement on a significant issue. Conflict occurs when two individuals or organisations have a significant disagreement or argument and have not yet come to a resolution (Collins Dictionary, 2023). In the context of policing, conflict can take many different forms, from the often-intense physical violence to the extremely emotional battle that results from police presence at some of the most vulnerable times in people's life. I will consider the social and legislative contexts that can be identified because of the incident as well as consider any relevant cultural, ethnicity and language issues that were present. To critically assess my performance at an incident, I will be applying ‘Gibbs Model of Reflection’. 

The incident which I attended during my short policing career whereby I experienced conflict was in response to a suicidal male. On arrival, the male was very distressed and was upset. He stated that he had a verbal argument with his mother resulting in him getting kicked out of the house. The male stated that he had recently received news that his ex-partner will now have full custody of their children. He stated that as a result, he was suffering with his mental health. My colleagues and I were speaking with the male to try and get him to calm down. The male started to swing a chain around in my face and kept saying it in my direction. Therefore, my colleague asked that he put the chain down to which he declined. This led to matters escalating by the male becoming verbally aggressive. The male then placed the chain on to the floor and instead, picked up a scooter. My colleagues and I were continuing to engage with the male to try and calm him down, but he was not complying with what we were asking.  He began to swing the scooter around over his head and threatened me by saying “I will use this to knock you out now”. I considered this a threat and so my colleague who was taser trained decided to draw his taser. From here, the male dropped to his knees and begged my colleague to not taser him. Using verbal tac tics, we gained control of the male and handcuffed him. He was then placed into the police van whereby he was conveyed down to hospital under section 136 of the mental health act. 

When considering people’s behaviour in a social context, people are impressionable; our encounters with other people can lead and affect our present and future behaviour, which is particularly evident in youngsters. To establish cause and effect, psychologists try to comprehend how social context and behaviour are related (S	tudySmarter,2023).In relation to the above incident, the male was threatening to assault me. Had he of carried out this act, I would have made an arrest for ‘Assault on Police” (Section 89, Police Act, 1996). It is a common occurrence for police officers to be assaulted by individuals. In England and Wales in 2019, there were over 30,000 police officers who were assaulted (Office for National Statistics, 2019). As a result of the mental state of the male and the aggression he was possessing towards me, I did believe that he was going to assault me with his scooter. 

When considering the legislative context of the incident, it was clear that the male needed additional help and support from the hospital as he was suffering with his mental health. It would not have been ethical for us as officers to of made an arrest for ‘Breach of the Peace’ whereby the male then gets taken to custody.  As a result of the males’ behaviour, he was conveyed down to the hospital under ‘Section 136 of the Mental Health Act 1983’. I believe that this was the right decision at the time as he had also harmed himself by scratching his face which was then bleeding. In March 2021, 72 per 100,00 of white British individuals were detained under the mental health act (Gov.UK, 2021).

Before making the decision to detain the male, my colleagues and I all conferred with one another to discuss the impact factors that were present at the time. The impact factors of an individual can depend on their age, sex, build, size of an officer, skill and exhaustion etc...,(What do they know, 2005). At the time of the incident, all officers were considered capable of being able to deal with the situation. The male presented concerns as it was clear that he had been drinking alcohol. If an individual drinks a considerable volume of alcohol, this can affect their decision making in many ways (George at al, 2005). This observation was made because of the smell of the male as well as his behaviour. His behaviour also suggested that he might potentially have been intoxicated with drugs. It was also clear to officers that the male suffers from poor mental health and so this could be the reason as to why he was showing aggression towards myself and my colleagues. Quite often, if an individual has a mental illness, this can result in one displaying aggressive or violent behaviour (Better Health, 2019). Whilst dealing with this male, there were no apparent issues in terms of my colleagues and I not being able to communicate effectively with the male as he was a Welsh white male but spoke English as his first language. 

During the incident, I had to use force on the male as I needed to place him in handcuffs. In doing so, it proved difficult as he was not compliant when we were trying to communicate with him. A method of reflection developed by ‘Gibbs’ in 1988 gives individuals the opportunity to give structure to learning from experiences (Reflection Tool Kit, 2023).  This is particularly useful when confronted with difficult situations such as the incident above. ‘Gibbs’ Reflective Cycle’ has six stages which explore an experience. These stages allow individuals to learn from experiences which haven’t perhaps gone to plan. The goal of the stages is to help one develop an action plan. 

The first stage of the reflective cycle is noting a description of the experience. We received a call stating that a suicidal male required police attention. The details of the incident are as described above. The male appeared very distressed and violent resulting in him needing to be sectioned by officers as he required medical attention. The second stage seeks for one to consider their thoughts and feelings about the experience. During the incident, I was becoming progressively worried due to the male making threats to knock me out. However, my colleagues were present at the time and so I felt safe enough when approaching the male and dealing with the matter. The third stage considers the good and the bad parts of the experience. This allows one to be critical, but also allows one to recognise that they do deserve praise. When considering the good parts of the incident, we eventually accomplished what we had hoped for and that was to take the male to hospital to seek medical attention. The bad part about this was the verbal resistance which consisted of the male also being aggressive towards myself and my colleagues. The situation was also very time consuming and so patience and perseverance was key when dealing with this incident. The fourth stage of the cycle consists of ‘Analysis’. This encourages individuals to try and make sense of the situation that they experienced. After experiencing the violence and aggression which the male showed towards myself and my colleagues, we all discussed and justified the reasoning as to why my colleague had to draw his taser. Had the male of been compliant and not shown aggression, this would not have been the way in which the situation would have been handled. The fifth stage is a conclusion and I believe that my colleagues and I did as good of a job as we could give the difficult circumstances. It ended positively for the male as he did not get tasered and he managed to seek help from the hospital. The final stage of the reflective cycle is to make an action plan for future reference. As mentioned previously, my colleagues and I spent a lot of time dealing with the male. We went around in circles several times and so to avoid this next time, I will confer with my colleagues and ask if they would discuss a possible action plan, should a similar incident happen again. 

To conclude, I believe that my colleagues and I did all that we could in trying to get the male help even though there was a considerable amount of conflict during the incident. In future, I will consider the use of academic models such as ‘The Drama Triangle’ (Karpman, 1968). This model discusses three dysfunctional, emotional and sometimes poisonous interactions in human interaction. The three interactions are between the victim, persecutor and the rescuer (Law Society, 2023).
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In today’s society, it is becoming increasingly easier to recognise that those who have fallen a ‘victim’ to crime are starting to be forgotten about by the criminal justice system. From time to time, victims play the role of a witness or a complainant or applicant for compensation. Victims form a substantial area of inquiry within crime. However, subsequently they tend to be largely neglected by the system. Professionals have started to recognise that although victim’s play a huge part in trying to solve crime, quite often, their initial needs are not addressed correctly and so can leave them feeling a sense of neglect from the criminal justice system. In order to strategically ensure that victims need are being met by the system, the Home Office introduced ‘The Victim Strategy’ in 2018 (Home Office, 2018). One of the main aims of ‘The Victim Strategy’ is to strengthen the victim’s code. The Ministry of Justice introduced an updated and improved version of the Victim’s Code in April 2021 (The Survivor’s Trust, 2021). The main improvements identified was to be able to allow victims to make a ‘Victim Personal Statement.’ During my 12 weeks out on response, I have recognised that this is a significant positive improvement to the system. As a force, South Wales Police have a massive emphasis on being victim led and so by encouraging victims to give a victim personal statement, this allows them to tell their side of the story which can often have an affect on the outcome in court (Victim Support Services, 2023). It is obligatory for officers to ensure that basic procedural duties are being met.

 During my time out on response, I have noticed that some victims won’t consider themselves as one or they tend to lean towards wanting to protect the person who has done them wrong. Therefore, officers face the problem of victims being reluctant to want to give the police a victim personal statement. As an officer, I will often remind individuals that they have suffered victimisation and so it is important that they allow for us as a public service to try and help them. This can sometimes be difficult because if an individual has previously been failed by the criminal justice system whereby the system has failed to recognise their needs, they might be reluctant to allow the police to help them due to this loss of faith.  In this essay, I will reflect on the services in which I have provided victims as a frontline police officer. I will do this by using an incident which I have previously attended during my 12 weeks out on response. In order to improve on my performance for the future, I will use a reflection model called ‘Gibb’s Reflective Cycle Model’ which will help me point out my strengths and weaknesses in this area of policing. In addition to this, this essay will consider the social and legislative context of the incident which I attended all whilst considering the impact factors which were present at the time. 

The control room received a call from a lady in her mid-thirty’s who reported that there was a possibility that her ex-partner might be stalking her as well as harassing her. This call was then later passed to us as a grade 2 and requested for officers to attend her home address so that the incident she had reported could be discussed further. My colleague and I attended her home address whereby she disclosed further historical offences including one count of common assault and malicious communications. The lady has not made a previous report as she did not believe the case would go anywhere. She only decided to make a report the incident whereby she was being stalked and harassed as her ex had reached out to her daughters in hopes of trying to get in contact with her. The lady stated that she works within the domestic abuse industry and so tried to handle matters without help from the police as she believed that should it go to court, nothing would come of it. This saddened me as this shows that she has lost faith in our criminal justice system. I made it a mission to try and obtain a victim personal statement from the lady so that I could try and help push her case forward all whilst trying to restore her faith in the system. I was able to obtain a statement from the victim as well as witness accounts from both of her daughters which helped strengthen her account. As a result of all three accounts and the severity of the offences present, an arrest of her ex-partner promptly followed. 

As a result of data protection regulations, I am unable to disclose further details of the above incident. However, the offences which have been stated above are taken with extreme seriousness by the force. After investigating further into the stalking and harassment offence, it was evident to myself and my colleague that at this time, the victim was not experiencing both of these offences. But, she had suspectedly experienced an incident whereby she was assaulted by her ex-partner and text messages have shown that her ex-partner has been malicious in his communications with the victim. This offence is often communicated electronically and consists of grossly offensive and inappropriate messages. The offence of ‘Common Assault’ can be found under ‘Section 39 of the Criminal Justice Act 1988’. This section states that “It is an offence for any person to unlawfully assault or beat another” (Criminal Justice Act,1988). 

When dealing with the matter, it was clear that the details being disclosed were sensitive. I had to consider the social aspects of this matter by taking into account that the victim was a black female and the aggressor was a white male. Both parties use English as their first language so there was no issues in communicating with either. Statistically, 4.6% of black females experience some form of domestic abuse. In addition to this, those whose ethnicity is ‘White’ are 7.7% more likely to encounter domestic abuse. (Crime Survey for England and Wales, 2020). In comparison, 2.7% of black males experience domestic abuse in the UK and 3.6% of white males do. In relation to the incident which I have discussed above, the male aggressor might of potentially been provoked to assault the victim because in a text message she stated “What are you going to do? You are only a little white boy”. This does not justify his action of assaulting the victim, but this comment could be part of the cause. The male could have considered this comment a discriminatory use of language by the victim which provocatively led to the assault (The Equality Act, 2010). The male did not disclose or report this statement made by the victim to the police which suggests that males might be underrepresented within statistics as well as women. Another factor that might affect male and females wanting to report domestic abuse is the fact that the there has been a decline in the referral of domestic abuse related cases by the police to the Crown Prosecution Service. Over three-quarters (76.4%) of domestic abuse-related prosecutions were successful in securing a conviction in the year ending March 2022. This decreased to a similar proportion seen in the year ending March 2018 (Crown Prosecution Service, 2022). If people are aware of these decreasing numbers, they might be less likely to report an offence or rather give a statement of complaint. 

Whilst being out on shift, I have learnt very quickly that officers learning is continuously evolving. According to … adult learning is subjective to experience and Kolb’s experiential learning cycle marks emphasis on this (Reflective Practice for policing, 2011). By using ‘Kolb’s Experiential Learning Cycle’ this allows me to reflect on my current studies to identify where improvement is needed but it also assists in my development as a lifelong learner (Kolb, 1984).  I can use this experiential learning cycle to help me reflect on the domestic abuse incident which I have spoken about in the above paragraph to help me improve my practice. The learning cycle starts off with ‘Concrete Experience’. This can be a theory which I have been introduced to. In this case, I will be using the National Decision Model (NDM) as my ‘theory’ behind my decision making in regard to the domestic incident. Whenever I attend an incident, I rationalise all decisions using the NDM as it provides me with a structure. In fast moving situations, it is not always possible to use the NDM but I always try to act with integrity in the hopes of being able to provide a good, protective service to the public. 

The NDM is made up of six key elements. The first being ‘The Code of Ethics’ which provides officers with ethical guidance that they should follow when making every decision. In relation to the incident, I used this throughout my dealings with the victim as well as the perpetrator. I took into ethical consideration whether or not I could justify making the arrest as a result of what the victim has disclosed to me but it was proportionate. I also had to consider the impact factors of the perpetrator as I would either have to make changes to protect myself and the public or make changes which would ethically protect the perpetrator. For example, the perpetrator was autistic and so I had to take that in to consideration when using force on him during the arrest. 

The second part of the NDM is ‘Gather information and Intelligence’. During the incident, I investigated the circumstances of the incident by communicating with the victim. I obtained a statement from the victim which allowed me to identify the offences. I identified the offence being ‘Domestic Violence related Common Assault’. I made the policing decision to arrest the suspect but before that I needed to assess any threat and risk to be able to develop a working strategy which is the third part of the NDM. I considered what characteristics the male had which could potentially act as a threat to me or to himself. I decided to ask three of my colleagues to attend the address to make the arrest due to his height, build and autism spectrum disorder. This then lead me on to the fourth part of the NDM which was the consideration of the powers and policies. Under section 17 Police and Criminal Evidence Act (PACE), (The Police and Criminal Evidence Act,1984). I entered the property as there was a warrant out for the arrest of the male. The male was compliant and so I used reasonable force to place him in handcuffs at the rear. The male was then cautioned and the necessity for the arrest was stated to him. This leads me on to the fifth element of the NDM which is to consider the options and contingencies. All the police vans were occupied or defected at the time I made the arrest and so it was important that I communicated well with the suspect to try and lower the chances of him becoming distressed by the matter. The only car that was available to convey the prisoner in was the ‘Ford Kuga’. I made the decision for all four officers to sit in the Kuga to convey the prisoner down to custody. This was a risk however; I believe that we were in full control of the situation and the suspect was well behaved. The last element of the NDM is to ‘take Action and Review what happened’ (The College of Policing, 2023).  I used the remaining parts of Kolb’s Experiential Learning Cycle to reflect and review the incident. I used ‘Reflection Observation’ to try and recollect everything which happened during the incident including how I acted. This was the followed by the next stage of the cycle – ‘Abstract Conceptualisation’. In order to improve on my performance, I will rearrange my existing knowledge in a way that will be effective but will still make sense to me to then apply to another incident of a similar nature. This is ‘Active Experimentation’ (Reflective practice for Policing Students, 2011).

From reflecting on my performance in this piece of writing, I can conclude that dealing with victims can be very difficult on times. However, with guidance from the ‘Code of Ethics’ and the ‘Victims Code’ it makes these difficult dealings slightly easier as it reminds us that as long as we are treating victims of crime with “respect, dignity, sensitivity, compassion and courtesy” (College of Policing, 2023), all informed decisions that are made by us should hopefully be respected. South Wales Police also works closely with partner agencies to help assist where police cant. By offering these services, it takes a huge weight off the back of our victims as the advised service will reach our rather than them panicking about who might be able to help in what way. The College of Policing advises that victims should be placed at the heart of policing. As a result, I try to ensure that when I build a rapport with the victim, I offer ‘Enhanced Services’ to ensure victims are safeguarded and well looked after. There are constant improvements being made to the Victim’s Code therefore it is important that we as officers reflect and improve on our performances so that we as officers can make strategic improvements when next dealing with a victim (HM Government, 2018).
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The National Policing Curriculum is the opportunity for officers to be able to use their discretion, review their decision-making skills, conduct investigations, and look at the different aspects of the criminal justice system. All learning standards from the NPC were created to address policing demands. Both relevant National Occupational Standards and Authorised Professional Practice found in the Policing Professional Framework correspond appropriately to the learning standards (Police Conduct,2023). According to the Criminal Procedure and Investigations Act 1996 (CPIA), a criminal investigation can be defined as a police inquiry to determine whether someone should be charged with a crime or whether someone already facing charges is guilty of the crime in question (College of Policing, 2023). 

A criminal investigation might be carried out because of any unlawful acts that have been committed, to determine whether a crime has been committed to start legal action or offences that the police believe might be committed, for instance, when people or places are kept under watch for a while to potentially initiate criminal proceedings. For officers to carry out the above policing opportunities, they must adhere to the National Decision Model as this should underpin every decision made by an officer. In this essay, I will use the NDM to evaluate critically my actions and the choices I have made during the first 12 weeks out on response policing. The NDM is a form of reflection and so I will be using this structure to help me reflect on my performance. Furthermore, I will try to incorporate the 9 policing principles to the incident which I attended. In addition, I will try to make a conscious effort to relate the Criminal Procedure and Investigations Act (CPIA) to the incident in which I will be discussing in this essay. 
Regarding the incident that I will be referring to, my colleague and I were on mobile patrol on a Friday evening in a marked police vehicle when we discovered a white male on the roadside in the dark. It was evident that the male had collided with a lamppost. As a result, this caused severe damage to the male’s car. The male appeared shaken up by what had just occurred and was not sure of what to do next. Therefore, my colleague and I stepped in to assist where we could. It was difficult to differentiate between whether the male had crashed because of being under the influence of alcohol or whether he was purely, shaken up over the matter. Due to my suspicion of the male being intoxicated I asked him to do a breath test which he passed. When we confronted him about how he thinks he might have collided with the lamppost he stated that he had fallen asleep whilst in control of the vehicle causing him to make contact with the lamppost. The male also mentioned that he works for the National Health Service and was on his way home from the last night shift of the week. He expressed that he had been overworking recently and evidently it had taken its toll on him whilst he was driving home on the evening. The male was very apologetic because of the damage to the lamppost and due to the danger, he posed to other road users. My colleague and I notified the appropriate services to attend to assist with the matter and gave the male suitable words of advice so that he can avoid this from happening again in future. 

In order to reflect on this incident that I attended; I will refer to the National Decision-Making Model (NDM). Every time I respond to an incident, I use the NDM as a framework to help me rationalise all my choices. Although it is not always possible to employ the NDM in fast-paced situations. But I will always attempt to act honourably in the hopes of being able to offer the public a good, protecting service. There are 5 key elements that constitute the NDM, all of which are underpinned by The Code of Ethics (COE) which is a central part of the NDM. The COE underpins all the five stages as it helps guide decisions that are made by officers (College of Policing, 2023).

The first element of the NDM is to gather information and intelligence. This tends to be the primary stage of an incident. I went over the air on my radio and asked for the control room to create an incident as the male was yet to phone the emergency services. The control room then asked for personal details of the male and the location of the incident. I then ask if they would conduct a NICHE and Police National Computer check on the male as I was wanted to find out if this was irregular behaviour for the male or whether he had been in the same position before. The Control Room advised that the male had no previous NICHE or PNC profile. 

The second element of the NDM is to assess threat and risk and develop a working strategy. This stage of the investigation requires the need to evaluate the overall scenario, any specific threats, the danger, and benefit possibilities. The threats that I identified was the position of the car. Half of the car was one the pavement and the other half was cutting across the middle of the road. Int terms of the car being situated on the pavement, it posed a threat to myself, my colleague, and the male as we had to now stand on the road. It also posed a risk to any pedestrians who might have wished to use the pavement. However, due to how late the incident occurred, there was no one out wanting to use the pavement. Another risk posed was to other road users as the car was slightly touching the other side of the road causing an obstruction. Therefore, we decided to close the road in both directions to avoid any further accidents. Whilst assessing the mannerisms of the male, he appeared shaken up. I was unsure as to whether he had been drinking alcohol and so decided to carry out a breath test on him. This came back all clear. The male stated that he had been working too much and so was extremely tired. To me, this suggested that meant he was aware of how unfit he was to drive but still chose to get behind the wheel. 

The third element of the NDM is the consideration of powers and policy. I considered the legislation that I could have potentially applied in this situation which would have been section 3 of the Road Traffic Act 1988. This is applied when an individual drives a mechanically propelled vehicle on a road or other public place without due care and attention for other road users or persons in that public place (Road Traffic Act, 1988).

The fourth element of the NDM is the options and contingencies regarding this incident. After conferring with my colleague and given the circumstances and impact factors, we decided to not make an arrest and allow the man to return home with his partner after being given suitable words of advice. I did not take making this decision lightly as the male’s actions could have seriously injured another road user who could have been carrying other individuals within it. However, we felt that this decision was most appropriate. I felt that my commitment to the code of ethics was demonstrated by the way I recognised the vulnerabilities, protected everyone involved, and conducted myself with professionalism in a testy circumstance. Using my discretion can sometimes be a daunting decision.  Discretion is the idea of that someone in a position of responsibility has the flexibility and ability to decide what to do if they exercise discretion or have the discretion to do anything in a certain circumstance (Collins Dictionary, 2023).

The fifth element of the NDM requires for officers to be able to review and reflect on what happened. After leaving the incident, I felt as though I did not safeguard the public perhaps in a way that I should of. If this incident occurred during the middle of the day when there could of potentially been a car on the road and within that car was a family, the male could of crashed in to this car as a result of his tiredness and seriously injured or killed another member of the public. Although wise words of advice were given and the male suffered severe damage to his car, I still believe I should of done more and so next time I will seek advice from my sergeant or inspector. 

As a result of this incident not resulting in any form of prosecution, the CPIA would not be applicable. However, the values from the Code of Ethics can be applied to the incident. ‘Authority, respect and courtesy’ was used by my colleague and I when dealing with this incident. I believe that we were very courteous when deciding to not make an arrest of the male. The COE states that we as officers have a duty and responsibility to take care of the public. But, by not making an arrest and allowing the male to go home and not face the consequences, perhaps might seem as though I failed the community in which I police.  

To conclude, I believe that the NDM is an extremely effective way of allowing officers to reflect on their decisions and performances. In future, I will confer with my sergeant before making another decision like this one, even though my colleagues assured me that they would have done the same. I have spoken with my sergeant who has advised me of the appropriate actions to take if I am to come across a similar incident in future. Throughout this incident, I believe that I have also acted whilst using the ‘Policing Values’ which officers should abide by in South Wales Police. I believe that the following values were incorporated within my actions whilst at the incident – Respect. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Develop understanding of building case files.







	· Once I do my HUB attachment, I believe that my confidence in this area of work will grow massively. 
· If a colleague is struggling with their work load and I have manageable tasks, take on the case file work to develop my knowledge. 
· Read the advice given on BOB carefully and ask for a supervisor to proof read all case files before they send them. 
	· HUB
· Use my initiative and do a lot of the work myself. 
· Supervisor
· Colleagues 
	· I am awaiting to book my HUB attachment but aim to do go within the next two months. Therefore, I would like to be more confident with building case files by July 2023. 

	
Develop knowledge around traffic offences. 










	· Ask my supervisor if I go out on attachment for the day with a traffic officer. 
· Partner up with colleagues who have strong knowledge around this area so that I can develop mine and become more confident. 
· Research the legislation and learn it. 
	· Supervisor 
· Colleagues 
· Myself
· Traffic officer
	April 2023 – Ask supervisor to ask for a traffic attachment. 

May 2023 – Go out with traffic for a few days on shift. 

June 2023- Put learning in to practice. 

	






Become more confident with writing statements for witnesses. 








	· Seek help from colleagues and ask what methods they use to write a good statement. 
· Ask a colleague to proof read my statements and identify what I might be missing. 
	· Colleagues 
· Supervisor 
· HUB attachment might help. 
	An ongoing improvement. 

	Interviewing Prisoners
	· Plan ahead of the interview by printing off interview booklets.
· Familiarise myself with the case.
· Ask colleagues if I can attend their interview as a second jockey to make notes.
· HUB attachment.  
	· Supervisor
· Colleagues
· HUB
	Within the next three months I would like to be confident in being able to interview a prisoner as this is still something I am yet to do. 

	Consider ways in which officers can handle nerves when facing conflict. 
	· Ask colleagues how they deal with feeling anxious at a call. 
· Research techniques which can be used to help with nerves. 
	· Colleagues 
· Supervisor 
	· I will become more confident after being on response for longer. 
· I hope that in three months’ time I am no longer nervous when arriving at unsettling calls. 

	
	· 
	· 
	

	
	· 
	· 
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