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1.0 Abstract
Seen by many as an essential part of University education. Internships offer students a unique insight into the work environment, offering real world experiences, team building, increased work ethics and building on their core principles. This report lays out the various concepts the students were required to undertake over the internship, as well as the interaction they were to required have with their lecturers and workplace provider.  Several of the required items of paperwork needed before and after the internship process have been included in order to aid explanation.       
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3.0 Introduction 
Internship and	volunteerism are key subjects studied by level six students on the BA Business Management Degree. The programme’s process began in spring 2019 with discussions regarding what was expected, duration and resources for finding perspective (prospective?) businesses. Seen as an opportunity for students to gain experience by being part of the workforce, while also bringing together the academic and professional organisations (Sides & Mrvica, 2017). The onus was placed on students to organise their own placements, including producing up to date CVs, filling in online applications and engaging with various businesses. This report will break down the whole process from conception to completion. Evaluating what processes worked and looking at those that did not. It will also describe a number of theories regarding what internships are and their advantages and disadvantages to the student. A number of items have been included within the appendix in order to bring relevance to subjects discussed and the relationship to this internship. 	Comment by SharonM: plural












4.0 Internships -
“The only source of knowledge is experience” (Einstein, 1995).
Research over a range of disciplines has highlighted a number of advantages of participation in an internship (Kelly, 2007).  Internships within education require students to actively work often as a prerequisite to their current programme of study, this can often offer the student extra academic credit however, this is not always the case. The completion of Internships affords the student work-based experience and gaining knowledge along with a number of other benefits. However, it is important to note that in addition to the  business or institution the student is employed within, the school will also reap benefits (Templeton, Bennett, & Updyke, 2012). These work placements or internships offer the practical integration and consolidation of the student’s actions and thoughts, through the incorporation of classroom learning within a real-world experience (Pitts, 1992). Through this the student builds a foundation of core principles and values which are essential for success when they enter the work place on completion of their degree (Ruhanen & Breakey, 2013). Moreover, participation with an internship can offer a student a wealth of significant practical business understanding and experience, that is impossible to obtain through class-based learning alone (Young , Wright, & Stein, 2006). Furthermore, this form of work-based learning offers the students the ability to refine their critical thinking, communication and interpersonal skills (Raymond, McNabb, & Freder, 1993). Clark 2003, states that those students who undertake internships become more engaged within the classroom environment, he continues that participation levels increase and students employ a better understanding of the relevance of the theoretical methods being taught (Clark, 2003). It is essential that any internship is appropriately monitored. Prior to commencement and throughout the placement, students must be made aware of who their coordinator or mentor is and remain in close contact throughout the experience. This can allow for changes to be made so that they can achieve the most effective learning experience while also offering an important level of support and guidance to the participant  (Berklee, 2020). 	Comment by SharonM: changed slightly	Comment by SharonM: changed slightly	Comment by SharonM: changed slightly to help it flow
Knouse and Fontenot (2008), state that internships can assist students in becoming more marketable once their course has ended. This is because it allows them to cultivate aptitudes, namely practical skills and experiences that potential employers  expect from new graduates. They go on to state that during the internship process students are often subjected to a number of ethical aspects that they would not be exposed to within their learning environment (Knouse & Fontenot, 2008). 
Solnet  et al (2009) state that interns have the ability to offer an organisation unbiased opinions and skills. If an organisation is open to absorb and learn from the students than they could have  the opportunity to transform some of these concepts into reality, or include students in some of its decision making processes  (Solnet, Krali, Kay, & DeVeau, 2009). 
The other beneficiary of the internship as mentioned above is that of the business school and faculty. These can be achieved through the assessment of students’ progress both during and after the completion of the internship, attained by using various academic activities, including the completion of key skills and assignments. These activities will allow lecturers to measure and assess if there are any improvements required to certain  areas of the school’s programme and courses. This form of measured learning can be applied by the school when evaluating a student’s success at attaining learning objectives. It can also aid the implementation of target setting, put in place to improve individual a student’s personal achievement levels (AACSB International, 2012).	Comment by SharonM: changed benefactor 
There are of course those theorists who believe that interns are just an unpaid assistant rather than a potential employee. Often taking place over short periods of time they neglect to offer any real education value. In truth many intern positions are created to carry out tasks which the organisation’s employees are unwilling to do themselves. (Karrera, 2017). Figiel believes that unpaid internships can lead to students seemingly paying for the privilege of gaining experience, through the combination of ever growing expenses for items such as travel and the loss of personal time along with elevated university fees paid (Figiel, 2013). 	Comment by SharonM: changed around as it was a little awkward


5.0 Analysis of internship
The following sections will break down the procedure taken at the beginning and during the internship process.   
[bookmark: _Hlk34643002]	5.1 The Application Process
	In May 2019 the application process commenced for level six internships. Lecturers offered a number of choices to students regarding the options available for obtaining positions. One of these options was the newly formed NUS for Good initiative. Launched in 2018 by the NUS predominantly as a mediator service, linking compatible students to progressive sustainable business. This service also offers the participants support and training they may require prior to commencing the placement (NUS , 2018).  
The NUS for Good initiative was the chosen service used to apply for the 2019/2020 internship. However, due to the programme still being in early development, the site failed to offer extensive information and only offered the user a limited number of businesses to select from. In May 2019 two businesses were referred through the service, including The Business School at UWTSD Carmarthen. The description of the position was that of marketing a number of courses including the new Social Enterprise Management Certificate, with a purpose of signing up a minimum of 10 students.   
By the end of May 2019, a meeting was organised with Jessica Shore the workplace supervisor for the Business school. The outline of the position and the expectations were presented. A number of essential dates were booked, however, the promotional ideas were left to be completed by the student involved. 

5.2 The NUS Training Day Bristol    	 
	This event was organised by the NUS as an opportunity to introduce students and lecturers to the different universities involved as well as those facilitating the course (NUS , 2018). After welcomes had taken place the morning was taken up with a Lecture on Sustainability. The Business and Management degree students from UWTSD study all aspects of business through the prospective of sustainability and ethical thinking (UWTSD, 2019), So this part of the day was a little like preaching to the converted.  During the afternoon students were advised on the importance of completing key skill audits before and after undertaking the internship as a guide to what personal goals they had achieved, along with a GANT chart to act as a guide for the most productive completion of the internship. 
This event did not really offer the students any information or guidance that they could not obtain from lecturers. The other Universities taking part did not mingle or offer any advantage to the UWTSD students attending. The event would need to become more structured and informative to be useful to future students in forthcoming year.  

	5.3 Pre-Internship Paperwork

	As part of the requisite for participation on the internship programme, several important documents must be completed. These include a Risk Assessment found in appendix 1, it is essential that all students and employers are aware of any potential risks that might arise during the duration of the internship. A completed  risk assessment will also allow a business to control any potential health and safety issues, through establishing preventative measures if required. These assessments are required by law (HSE, 2019).  The Health and Safety Questionnaire see Appendix 2, allows the employer and student to identify who is responsible for each aspect of health and safety within the business (HSE, 2018). The questionnaire also includes a role specific section, to aid identification of aspects that might affect the safe completion of the internship.     
 The final two pieces of paperwork required, are the Induction check list Appendix 3 and the Placement Provider Agreement Appendix 4. The induction check list acknowledges it is utilised to ensure the employer has conveyed all necessary information to the student before the commencement of the internship. The Placement Provider Agreement is a contract completed by the employer agreeing to adhere to all terms and conditions relating to the full term of the internship.    
	5.4 SMART Objectives 

	Setting specific relatable goals is a widely practiced trait used within businesses, organisations and education programmes over all sectors (Day & Tosey, 2011). By applying a conceptual framework as an instrument when establishing goals, students provide themselves with a reliable platform that allows future work to be both developed and assessed. Without these targets,  any structured plan conceived by the student would lack justification, future strategies would be without relevance, actions made would have an absence of  direction and the student would lack purpose (Mullins, 2016). Furthermore, it is essential that any goals set, are appropriately constructed in order for them to provide reliable benchmarks, allowing outcomes to be correctly observed and appraised (Bipp & Kleingeld, 2011). Therefore, the setting of goals must be formulated using a strong logical formation in order for it to be successful  (Oracla, 2012). 
The origins of the acronym SMART, have been widely debated, Lawlor (2012) states that SMART has emerged from several forms of literature from the 1950’s to the 1990’s organically moulding into the abbreviation used today (Lawlor, 2012).  The acronym stands for five key criteria Specific, Measurable, Attainable, Realistic and Timely. By insuring that the work to be undertaken by the student within the internship is linked to these goals the job to be undertaken can be deemed appropriate to the business school’s programme (Williams, 2012). Figure 5 in the appendix shows the Smart objectives drawn up prior to commencement of the internship. When composing the objectives, links were added to the skills audit to pinpoint where developments within certain areas could be achieved. 
Completion of the SMART goals concluded that the tasks set out by the UWTSD Business school were:
· Specific: Defined outline of what was expected including targets expected 
· Measurable: the final number of students signing up would be tracked and documented
· Achievable: with the resources supplied the objective was attainable
· Realistic: The targets given were not too high and the placement had the full backing of the Carmarthen Business School.
· Timely: Time limits were in place for students wishing to enrol by September 2019, however, the objectives allowed for those wishing to enrol 2020,    

The SMART goals were a useful tool in breaking down the description of tasks within the job specifications. It offered an awareness of the resources that would be needed to complete the tasks assigned, along with the essential connections required with relevant departments and the people within them.
 
  	5.5 Gantt Chart
	A requirement of the internship programme was to design and produce a Gantt Chart. Simplified a Gantt Chart is a plan that lays out what jobs or actions are required over a specific period as well as whom is responsible for each task. Its design follows an X.Y axis in which all the jobs or tasks required over the whole project, are laid out on the vertical axis. The timings and expected duration of each task is signified within the horizontal axis (Nordqvist, 2019). The termed Gantt Chart came from creator Henry Gantt in 1910, seen by some as a tool used predominantly within project management, it is now widely used over the business industry. Use of this tool within an internship offers the student a clear visual image of the whole project, from its inception to completion including timelines and deadlines. It aids in time management, which is essential within any busy work environment, while offering reminders of time sensitive goals for students. Critically it can lead to efficient communication (Bajaj & Gogia, 2019). Naylor (2014) believes that it is all too easy to over complicate and produce a chart excessively complex, by adding numerous dependencies and tasks. Students should therefore produce a clear and simplistic progress strategy (Naybour, 2014).
The Gantt chart produced for the 2019 internship, see appendix 6. was completed once the internship had begun. At this point many of the appointments and dates had already been booked, so there was a limit to the forward planning required. Due to these factors the chart took on the guise of a diary, offering the user a guide to essential dates and events. Therefore, it was not used in association with its original purpose.

	
5.6 Skills Audit
	Documentation of the desired skills deemed advantageous to students and their future employers has been identified within various academic and higher education papers (Crawford, Hellier, & Monk, 2011). Many skills are essential for an individual’s efficient and successful integration into the workplace. Productive and effective interaction skills are one of these essential skills that must be adopted by students within today’s cultural and diverse workplace (Bennett, Pitt, & Price, 2012). Students maybe required to interact with people from differing cultural background, from multiple generations and with differing personalities. An individual’s ability to integrate can also lead to improved Team working skills. The ability to work effectively with others as part of a team is one of the most strongly invested competences required within the corporate sector (Alda, et al., 2009). The expectations of the business industry around the world in relation to the high-level of essential employability skills delivered by students and graduates are growing. However, Jackson et al 2014 believes that it is possible to interpret the importance of these skills differently dependent on the position held within an industry or institution. This is in part due to their often-vague nature (Jackson, Sibson, & Riebe, 2014)       
Two skills audits were compiled for the purpose of the internship. The Pre-Placement audit see appendix 9, was to be completed prior to the commencement of the placement. A delay  in receiving the paperwork led to its completion halfway through the process. Every effort was made to ensure that it was completed without bias, from the prospective of having not yet started the internship, but this cannot be guaranteed. It is therefore not a true reflection of the student’s starting point  
The Post-Placement Audit see appendix 8, was completed once the full internship had concluded. This is a true representation of the student’s current skill set from their perspective. However, it is essential to note that should the same audit be completed by the lecturer or employer involved it may initiate differing responses.      
6.0 The Internship 
	The internship began in May 2019 and spanned over seven months. Unlike placements that required the student to attend work daily or one day a week, this placement worked around a number of essential events, open days and the student personal schedules. The desired outcome was the registration of a minimum of ten student on the new HE Social Enterprise Management Certificate. Included below is a breakdown of essential elements the internship.  	Comment by SharonM: haven’t finished the sentence

6.1 Communication
[bookmark: _Hlk34739495]	Communication is a critical component essential for meeting the requirements of a diverse selection of participants throughout the entire internship process. Each person involved in the internship process is a stakeholder, who potentially could stand to gain or lose during the process if the correct communication skills are not performed (Hamilton & Pajari, 2018).  It is therefore essential to implement an efficient interactive communication system that includes the intern, academic institutions, faculty supervisors and employers (Fulmer, 1993). In reality this cannot always be possible and certain challenges would exist when trying to meet the demands of such a varied stakeholder group (Devito, 2014). 
During the majority of the Internship, Communication between students and University mentor was limited. Students were left to arrange and undertake many tasks on their own. This was partly due to internship coinciding with the summer holiday period, when lecturers were engaged in training, meetings or working from home. For future references the completion of a number debriefs during the internship would help to both encourage and motivate. 





6.2 Resources
	An individual is only as effective in a position as the resources they are given. If an organisation  fails to pledge a satisfactory level of commitment to the internship and offers little or no resources or strategic planning then the success of the program could be in doubt (Crook, Combs, Ketchen, & Aguinis, 2013). Resources within this course would also include any supervision or mentoring provided and its value to the programme. Limitations to resource mentoring by the organisation or school can lead to the possibility of interns feeling less valued, which can have adverse effects on performance (Hardie, Almeida, & Ross, 2018).       
At the beginning of the internship there were very few resources available for promotional use. The Enterprise course that was being promoted, initially had no material to give out to potential students only the information accessible online. It took the students a number of weeks and much begging to obtain the resources needed from across two campuses. It is therefore essential if an internal internship was made available in future years, that the business school builds a resource stockpile of useful and essential literature. 
6.3 Overall Experience 
	The overall experience gained through undertaking the internship through UWTSD was mixed. The process allowed for the building of many new connections and often pushed the intern out of their comfort zone.  A disadvantage felt in the pocket, was with the process of transportation and parking. The Swansea Air show was an amazing experience and many new connections were made, however, travel to and from Swansea and a staggering £10.00 to park the car at the event definitely left a bad taste in the mouth. Parking costs at other events and when working in certain shopping centres also added up to a substantial loss over the whole internship. Working on open days offered the student a chance to express their feeling for the courses, lecturers, teaching programme and the university as a whole, to all prospective students. 
6.4 Post-Placement Paperwork and Skills Audit
	The final piece of paperwork required once the internship has concluded is the completion of a post placement review, as seen in Appendix 7, this is completed by the placement provider. The review offers the employer a chance to inform the university about the positive aspects of the placements as well as any problems that occurred. They are also able to offer any recommendations that could improve the process in the future. As a student it is important to know how the employer felt your journey within the placement went, along with information regarding  any issues. This can help students when setting new goals before entering the workplace.    

7.0 Future recommendations
	Following are a list of recommendations to be made to the UWTSD in regards to intern placements.  
· Timely completion of SMART and Gantt Chart
Lecturers should set prework to all students including establishing SMART objectives and the production of Gantt Chart within the first week of placement 
· Structured lesson concerning internship
Prior to applications being written, lecturers should communicate to students what is expected of them during and after the internship. It is also a good time to inform about future assignments linked to the programme.
· Regular Mentor Meetings
Students would benefit from informal meetings with their mentor, both to encourage and   
· Debrief at end of Placement
	On completion of placement a meeting should be held to discuss the outcome of the 	internship, including discussions relating to any issues 
· Confidence Money Pot

A small amount of money should be available to cover expenses.



8.0 Conclusion
[bookmark: _Hlk34767865]	Placements in the form of internships offer students an invaluable workplace experience. Allowing them to improve and nurture their key skills, build confidence, communication skills and team building ready for entering the workplace after graduation. This will also put into context the various lessons studied over the course of the three years of study. The placement at UWTSD Carmarthen Business School, promoting the new Social Enterprise course, brought with it a number of  positive and negative issues. With the guidance of Jessica Shore as the placement mentor and co-ordinator and Meg Baker the contact from NUS, a number of new connections and contacts were  made. Unlike many other placements this one was spread across many months, which allowed the internee to utilise specific events and to fit them around their busy family life. The outcome of the internship was a record number of students signing up to the business courses in 2019 and for 2020.             
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10.0 Appendix

Figure 1: Risk Assessment 
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Figure 2  :Health and Safety Questionnaire 
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Figure 3 : Placement Provider Agreement 
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Figure 4 : Induction Check List 
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Figure 5 : Original SMART
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Figure 6 :Original Gant chart
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Figure 7 : Post placement review
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Figure 8 : Post - Placement skills Audit 
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Figure 9 : Pre - Placement skills Audit 
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0) The relevant National Governing Body. k3
Redistration number:
Last assessment date: unknown r
[ Insurance (UK Placements]
a) _Is Employer Liabilty Insurance held? x
bl Is Public Liablfy Insurance held? X
<) Wil your insurance cover any liabilfy incurred by a student as | X

a result of aftendance af your courseiraining sessions

Dear Placement Provider
Re: Health and Safety for Work Placements

“The University of Wales Trinity Saint David has a duy of care fo ensure, sofar as s reasonably
practicable, the heallh and safety of our students whist on placement. We ask for your
assistance in mesting this obgation by completing this questionnaire and supplying (f
requested), 2 copy of your health and safety policy and insurance cerlficates.

1 be grateful fyou would retum the documens either by postal mail o email {0 the contact
deails below.

Ifyou have any questions or problems, please dont hesitate fo get i touch.
Yours sincerely

Insert name of Placement Goorinator

Placement Coordinator

Insert Piscement Goordinet

s actiress, email and telephone number

5[ Insurance (EUlinternational Placements, e. non-UK]

a) Wil your insurance cover lablfy or njuries or sickness X
suffered by placement studens atrbutabie to their duties with
jour organisation’”

B Wil your insurance cover iabify incurzed by e studentfor | X
injures 10 ofher partes (including their co-vrkers) or property
damage arising from their dufies with your organisation

<) Wil your insurance cover any labilty incurred by a student as | X
a result of aftendance af your coursetraining sessions?

5[ Risk Assessment

a) | Have you cared out sk assessment of your iork practices 10 | X
identy possiole risks, to employees and {0 others within your
undertaling?

b1 [ Are there effecive control measures in place for he fisks?

o) [ Are sk assessments kepl under reqular review?

e

0) | Are he resuls of isk assessment implemened?

)| Wil he student be undertaking any higher isk aciiviies (e X
acivies vhere they couid be piaced at 2 degree of personal

tisk ifworking unsupenvised)? (I Yes, please provide copies of

your hesith & safety polcy and insursnce cerifcates when

returning his form)

5[ Accidents and Incidents

a) | Is thee a formal procedure for reporting and recording X
accidents and incidents (in accordance with RIDDOR in the UK
or other county legisiatio if an international placement)?

5] [ Have you procedures {0 be followed in the event of serious and | X
imminent danger to people undertaking coursesfiraining?
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) [ Please confinm that you wil eport o the University ai recorded | X
accidents invohing our studens

d) | Will you report to the University any sickness involving our x CONFIRMATION

students which may be aftibutable o the work? 1 confitm that the preceding information is correctfo the best of my knowledge. | confirn also

that the student wil receive:

7 Personnel
Who i your nominated contact for compliance with these X .

requirements of health and safety legisiation?

Name: Louise Emanuel

Posiion’ Academic Director

Induction biiefing on their st day of atendance.
+ Appropriate training and supervision inrelaton to their placement

[

Jessica Shore

"ROLE SPECIFIC CHECKLIST Yes [No [ WA

= Techurer Date: | 4 Oclober 2018

) Willthe student be working v chidrenyoung X
personsivuinerable adults

b) ank you for completing this questionnaire. Please refurn it as soon as possible fo the-
d) If a DBSIpolice check s required. will you fund it? X lacement Coordinator (contact details on page one)

yes, please specify the extent. Public events, in 2 public
 space maintained by a local authorty or private company
[ Accommodation
Wil you provide help wih accommodation for he student? It k3
Ves, please explain

5[ Health checks.
2) Do you require any inoculationsipre-employment healh X
checks?
51 I ves. please specity ihe nature of he health checks
c) Ifyes.uil you fund these?
4 [Travel
=) Doss the student have fo undertake any fravel as partof | x
the work role? Ifyes, please specify: Travel to events
withinthe county of Carmarthenshire.

©1_To what extent willyou fund this. i any? x
5[ Work permits and visas
3) Ifthe role is overseas, L. notin the UK, s 2 work X
permitivisa required?
) I yes villyou sponsor he students applicaion for the |
& [ Please speciy any ofher speciic pre-employment X

requirements:
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Objective =To sign up a minimum of ten participants to the new one-year Business course
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toactasan effective
networker. This is another
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Is this objective

Achievable |y chievable.

A number of resources will
be required to undertake
the internship, these must
be sourced through the
Marketing department.
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Realistic

A number of dates can be
added to my diary in
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B ———— Assessment 3 - Post-Placement Skills Audit

— Name: Rachel Veter

Placement Provider: UNTSD

“The purpose of his skls sudit s o assess your kil set pro 1o you undartaking your plscament to
establish what i you nesd {0 mprove on uring you lacemant. Pisess be honest teke some time

B e e for sefbrfection and when responding o each il y totink of an example of when you may have.
- . [eeftons e
Sk ‘Riready | Well | Gathering| _ Not
there' | on | speed | currently
- . the
[ p————— way
THhink about The vhole system when
o working to solve problems and x
bl developing ways of doing things
[ e Example: Although | Do feel | have made some Improvements vithin Tis section |
= e feel I stil have qute a long viay t0 go.
TTave.1e_aRiliy (@ abify 1o address X

curtent and fture problems creatively
Example: During fhe infernship | did need (o S0Ive A NUOTORL0T problems, Noviever
‘again as above I stil eel | have a way to go before | can consider moving to the

next box (vell on my wiay)

Tam confident in assessing and X
critiquing a range of information sources
Example: This again is a skl that has improved over my Uni jouney hovever |
don'tfeel it will change unti I get back into the workplace.

Thave a cifical understanding of X
connections between environment,
social and economic factors
Example: This s one subject in Wnich my Knowiedge has grovin a Iof over my
three years of study. | do feel t s a subject that you can never ully have all the.
knowledge of so you can alviays keep leaming
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Post intemship Critical Review

Tam capable of engaging in self- X
reflection and analysis
Example: | am sfill very self-critical but am learning over ime to become more
reflective

Thave a commitment to life-long X
Example: my litelong commitment is tll to my family, everything | do is for them
and their weilbeing

Tam committed to supporting and X
encouraging others with life-long
learning

Example: My decision to go on to do my PGCE has only gone on to highiignt my
commitment to the ongoing of leaming of others.

Tam innovative and adaptable, 3
proactive rather than reactive
Example there has been a small amount of improvement here over the past year.
1 still see myself as being adaptable a skill leamt from my time as a cinema

manager, but | stillfeel I have work to do to improve my innovative and proactive
skills.

Tam an engaging and dynamic, X
communicator (written
Example: | use my learning difficulties including dyslexia as an excuse for holding
back when | comes to engaging with people. Not wanting to look stupid if | write:
‘something incorrectly. | will need to email various businesses though internship
this may help to build this skil. People have said that they do not notice this as
much anymore so maybe there has been a little improvement
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Post intemship Critical Review

Tam an effective networker X
This is one skill that has seen definite Improvements over the past few montns
thanks in part to the internship and to uni events | have been part of.
I am an effective facilitator
Example: This skill has grown over the past two years due to my participation as a

PASS leader
Twork well in cooperation with others | X
Example:

Tam a well-practiced and effective X

active listener
Example: Whether as part of a uni project of as a member of the committees | sit
on, | always work well with others and allow everyone to have their voice

Tcan organize myself and manage my | X
time effectively
Example: Working as a cinema manager fime management was a necessity
Everything had to be completed in a timely manner. This is a skill that has followed
me in the years since. This was a very useful tool | used every day during my
internship

Tunderstand how to act as a X
responsible citizen
Example:

Thave a clear vision of forthcoming X
change and how to act o realise a
sustainable future

Example: this is a subject in which my knowiedge has grown over the duration of
the business course

15
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Post intemship Critical Review

ITeel competent in leading on change X
for social, environmental andjor
economic benefit

Example: This is another subject in which my knowledge has grown immensely
over the past two years. | believe it to be such a vast subject that my learning to
date has only just touched the surface.

el comfortable speaking openly X
about my values
Example:

I'can lead with inegrity driven by my X
own values
Example:
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INTERNSHIP & VOLUNTEERISM

Assessment 1 - Pre-Placement Skills Audit
Name: Rachel Vetter

Placement Provider:

Date: 1 June 2015
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Postnternship Citical Review
Tcan organize myself and manage my X
time effectively
Example: Working as a cinema manager fime management was a necessity.
Everything had to be completed in a timely manner. This is a skill that has followed
me in the years since. This will be important during my internship.
I understand how to act as a X
responsible citizen
Example:
I'have a clear vision of forthcoming X
change and how to act to realise a
sustainable future
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