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Health & Wellbeing – the emerging trend within hotels.
Health and wellness are an important topic for the hotel industry and gaining knowledge about it are very important for me.  This report discusses the above by using a reflective window approach.
The topic discussed in this report is an emerging trend in hotels today and that is the awareness of health and well-being within hotel hours.  This is very important for hotels and luxury establishments and through this hotel can ensure that they can provide exceptional service to their clients and differentiate themselves from other hotels (Raghubalan, G. and Raghubalan, S, 2016)
I learned by participating in this class that health care and wellness is an important issue for hotels and that they can be implemented in various ways in these establishments.  The rooms that are inside the hotel hours can use different suggestions and recruitments related to health services that can help hotel room users with health, well-being, good sleep, etc.  Also, all such equipment, healthy food, devices, etc. (Mullins, L. and Dossor, P, 2013).
The things I have learned about the importance of healthcare in hotels by participating in this course will be considered important for my future professional life development.  By using this knowledge, I will be able to participate in professional work related to hotels in the future and will be able to implement various plans related to healthcare and customer well-being within them.  Thus, this matter will be considered important for my professional development (Leiter, M. P. and Bakker, A. B. 2014).
Health care and well-being are very important for the hotel period and not only provide the necessary support services to the hotel customers but also help the hotel to work towards improving its quality.  That is why it is considered an important issue for me (Johnston, R., Clark, G. & Shulver, M,2012). I understand that the hotel's health service is an important issue, and the guests of the hotel can get various free items from the hotel such as yoga mats, exercise balls, free gym service, healthy snacks, etc.  All these services help improve the quality of the hotel and the customer's stay during the hotel stay (T. 2012). I have analysed and understood that it is possible to change the approach that hotels use to their customers and by changing the mindset they can apply an approach to customers that can help improve the physical and mental health of customers during their hotel stay (Jones, T. 2013). I have realized that by making necessary changes in hotels, they can bring about changes in cleanliness, natural light, healthy air, insulation, and other areas which play an important role in improving the quality and condition of hotels (Fallon, M. & Rutherford, D, 2013).
By reviewing all these issues, they conclude that hotels need to take necessary steps to improve their service quality to ensure the improvement and well-being of customers.  Therefore, hotels must take effective steps and by taking necessary measures they will be able to present themselves differently in the market (Further Casado, M, 2012). Gyms can provide a variety of equipment and devices to their customers, and these include providing free workout clothes and offering a variety of health and drink options.  Hotels can also make changes in their menus and drinks to provide customers with the healthy food they need (Quick, L, 2020) This issue is very important for hotels because by incrementing this issue they can take necessary steps to improve the mental and physical health of customers.  As the hotel business is a competitive business and here hotels can incorporate these factors in their operations to differentiate themselves from other hotels and it will help them gain the trust of customers by conducting business differently (Cottrell, S,2019).
I am working on conducting detailed studies and data collection efforts to gain more detailed knowledge about this topic.  To learn more about this subject I have collected reference books from the library and am trying to save the necessary information from those books by taking notes in summary form.  I will be able to use the knowledge acquired from here in my education life and professional future activities (Bridger, E,2018). By developing this journal report, we found that ensuring wellness and health care is an important issue for hotel businesses today and it helps improve the business mindset for hotels.  Here a journal is created on this topic and in this relative journal reflective opinion is given about why this topic is important, what knowledge I have gained about this topic, and what kind of work I will use this knowledge in the future (Jones.T, 2013). 
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