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Delete any and all instructions before you submit (including this one)!
[bookmark: _Toc212100517]1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _Toc212100518]1.1 Introduction
(~100 words)
Introduce the role and your report aims. Outline the order you will present your work.
"Children's nursing is specialized healthcare that focuses on caring for infants, children, and young people..." (National Health Service, 2021). Children’s nurses work in hospitals, clinics and community healthcare settings where they provide treatment, emotional support and monitoring for young patients. Their role is important because children have different physical and emotional needs compared to adults. Healthcare professionals in this role must develop strong clinical knowledge as well as key employability skills to ensure that children receive safe and effective care. This report describes the role of a children’s nurse, evaluates key skills required for the role, and explains strategies that can be used to improve these important skills.
1. 
Tip: Provide a ‘roadmap’ for the reader – let them know what you’ll be doing: This report will….

[bookmark: _Toc212100519]1.2 Description of, and background to, [Your Role] in Healthcare 
(Approx. 200 words, 1 - 2 paragraphs)
Explain why your chosen role is important in health and social care work.
A children’s nurse is responsible for providing medical care and emotional support to infants, children and young people. Their duties include monitoring patients’ health, administering medication, assisting with treatments and supporting families during difficult medical situations. Children’s nurses also work as part of a multidisciplinary healthcare team alongside doctors, therapists and other professionals. The role of a children’s nurse is important because children often find hospital environments stressful and frightening. Nurses must ensure that young patients feel safe and comfortable while receiving treatment. They must also communicate clearly with parents and carers to ensure that families understand treatment plans and how to support the child’s recovery.
"A real-life example of this role can be seen at Great Ormond Street Hospital..." (Smith, 2020).”, one of the UK’s leading children’s hospitals. Nurses at this hospital care for children with complex medical conditions and provide specialist treatments. They also support families by explaining procedures and offering emotional reassurance during stressful situations. To become a children’s nurse in the UK, individuals must complete a nursing degree and register with the “Nursing and Midwifery Council”, which regulates nursing professionals and ensures they meet professional standards.


1.3 Evaluation of the skills needed for [Your Role] in Healthcare
(Approx. 400 words, approx. 2 - 4 paragraphs)
Explain why your chosen skills are important in health and social work.

Children’s nurses must develop a wide range of professional skills to provide safe, effective and compassionate care for young patients. Three of the most important skills include communication, empathy and problem-solving. Communication skills are essential because nurses must communicate clearly with children, parents and other healthcare professionals. Children may not always fully understand medical procedures or be able to clearly describe how they feel, so nurses must explain treatments in simple and reassuring ways that are appropriate for the child’s age and level of understanding. Clear communication also ensures that healthcare teams share accurate information about a patient’s condition, treatment plans and any changes in their health. For example, in many paediatric wards within the “National Health Service”, nurses may use visual aids, toys or storytelling techniques to explain procedures such as injections, blood tests or scans. This approach helps children feel calmer and more comfortable while also helping them understand what is happening during treatment. Without effective communication, children may feel more anxious and parents may not fully understand the treatment process or the reasons behind medical decisions.

Empathy is also an essential quality in children’s nursing because young patients may feel scared, confused or upset when receiving medical care. Nurses must show kindness, patience and understanding in order to support the emotional wellbeing of the child. When nurses demonstrate empathy, they help build trust with both patients and their families, which can make medical treatment less stressful. A real-life example can be seen in children’s cancer wards where nurses often spend time comforting patients, playing games with them or supporting families through difficult diagnoses and treatment processes. According to “the Royal College of Nursing”, compassionate care is a key part of high-quality nursing because it helps children feel safe, respected and supported during their healthcare experience. When nurses take the time to understand a child’s feelings and fears, it can greatly improve the child’s overall experience within the healthcare environment.

"Problem-solving skills are critical in this field because nurses must be able to assess situations accurately..." (Jones, 2019).
Problem-solving skills are also important so that children’s nurses can respond appropriately to medical emergencies or unexpected changes in a patient’s condition. In paediatric care, children’s health can sometimes change very quickly, meaning nurses must remain alert and capable of making decisions under pressure. For example, if a child suddenly develops breathing difficulties or other serious symptoms, a nurse must quickly recognise the warning signs, monitor vital signs and alert doctors so that emergency treatment can be provided. Quick decision-making in these situations can protect the patient’s safety and significantly improve recovery outcomes. Effective problem-solving also involves working closely with other healthcare professionals to find the best solutions for each patient’s needs. Without strong problem-solving skills, healthcare professionals may struggle to respond quickly enough in critical situations, which could negatively affect patient care and safety.

If healthcare professionals lack these important skills, the quality of care provided to patients may be affected. Poor communication may lead to misunderstandings between healthcare staff and families, a lack of empathy may cause emotional distress for young patients, and weak problem-solving skills may delay important medical decisions. For these reasons, communication, empathy and problem-solving are essential abilities that children’s nurses must continue developing throughout their careers to provide safe, supportive and effective healthcare.


[bookmark: _Toc212100520]1.4 Strategies to improve the skills for [Your Role]
(Approx. 400 words, approx. 2 - 4 paragraphs)
Show how people can improve in this area. You need to give at least 3 strategies. 
Healthcare professionals can improve their skills through a variety of strategies including training, practical experience and reflective practice. Professional training is one of the most important ways to develop healthcare skills. Nurses regularly attend courses and workshops to improve their knowledge and stay updated with new medical practices and guidelines. Continuous professional development is encouraged by organisations such as the” National Health Service “and “Skills for Health”, which support healthcare workers in improving both their clinical and interpersonal abilities. For example, many hospitals provide specialist paediatric training programmes that teach nurses how to respond to medical emergencies involving children. These courses may also focus on communication techniques that help nurses explain treatments to young patients in a calm and reassuring way. Training can include simulations, case studies and role-play scenarios, allowing nurses to practise their responses in realistic situations. This type of learning helps build confidence and ensures nurses are prepared to provide safe and effective care when working with children and their families.

Practical experience is another key method of improving professional skills. During university training, student nurses’ complete placements in hospitals and healthcare settings where they observe experienced nurses and practise their skills in real clinical environments. Working in paediatric wards allows them to gain valuable experience communicating with children, administering medication and monitoring patients’ health conditions. By observing experienced professionals, student nurses learn how to manage different situations, including how to comfort anxious children and support worried parents. For example, student nurses working in paediatric wards within the” National Health Service” gain experience interacting with patients of different ages and backgrounds. This hands-on experience allows them to develop important problem-solving skills and understand how to respond quickly in challenging situations. Over time, practical experience helps nurses become more confident and capable in their role.

"Reflective practice is widely used to improve professional performance..." (Taylor, 2022).
Reflective practice involves thinking about past experiences to identify what went well and what could be improved in the future. This approach is strongly encouraged by professional organisations such as the “Nursing and Midwifery Council”, which requires nurses to reflect on their practice as part of maintaining professional standards.
For example, a nurse may reflect on how a difficult conversation with a patient’s family was handled and consider how communication could be improved in future situations. Reflection allows healthcare professionals to learn from their experiences and continue developing their skills. These strategies are important because healthcare environments are constantly changing. Continuous learning and skill development help children’s nurses provide high-quality care and ensure that young patients receive safe and effective treatment

[bookmark: _Toc212100521]1.4 Conclusion
(~100 words)
Restate the topic’s overall importance to safe, high-quality care. Remember: There should be NO new information in a conclusion


"Children's nursing plays a vital role in healthcare..." (National Institute for Health and Care Excellence, 2021).. Their responsibilities include monitoring patients, administering treatment and supporting families during challenging medical situations. To perform this role effectively, nurses must develop important skills such as communication, empathy and problem-solving. Real-life examples from healthcare settings show how these skills are used to support children and improve patient care. Training, practical experience and reflective practice help healthcare professionals continue improving these abilities. Overall, children’s nursing is an essential profession that contributes significantly to the health and wellbeing of young patients.
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