



Name: Shazad Hussain
Email: 2432564@student.uwtsd.ac.uk
Phone: 0121 229 3000
Address: Quay Place Campus, Edward Street, Birmingham, B1 2RA

Professional profile
[bookmark: _Int_fjVU6xmz]Dedicated and compassionate care professional with experience supporting children and young people within a residential setting including looked after children in a semi-independent living environment. Skilled building positive relationships, managing challenging behaviors, safeguarding, and prompting independence and emotional wellbeing.
Previously held supervisory, management and customer facing roles, developing strong communication, problem solving, organizational and leadership skills. Reliable, adaptable, and able to work effectively both independently as part of a team in high responsibility environments.

Key Skills 
· Residential childcare support
· Supporting looked after children (LAC)
· Safeguarding & child protection awareness
· Behavior management & de- escalation
· Promoting independence and life skills
· Risk assessment awareness
· Team working & lone working
· Strong communication skills
· Organization and record keeping
· ICT competent
· Customer service & stakeholder liaison

Professional Experience
Byrne House LTD
Residential support worker – Semi-independent home (ages 13-18)
· Supported young people transitioning towards independence within a semi-independent residential setting.  
· Assisted residents with developing life skills such as budgeting, cooking, cleaning and time management
· Provided emotional support and guidance to help young people build confidence and resilience
· Encouraged engagement in education, training and employment
· Monitored wellbeing and behavior, reporting concerns in line with safeguarding procedures
· Supported key work sessions and care planning
· Maintained professional boundaries while acting as a positive role model 

Cople Car Sales 
Sales Consultant
· Managed sales enquiries, sales processes and aftercare
· Built strong client relationships through excellent communication
· Contributed to consistent year on year sales growth
· Handled negotiations, documentation and coordination with garages 

Furniture Village NDC
Debit stock supervisor
· Supervised returned and debited stock operations
· Coordinated logistics and supplier returns nationwide
· Managed storage, organization and documentation of stock
· Managed staff required for operations 
· Obtained reach truck license 

Best Connection 
Warehouse operative
· Worked within warehouse operations at furniture village before direct employment


Next Move 
Lettings Management
· Managed landlord and tenant relationships
· Conducted inventories, viewing, inspections and referencing
· Oversaw office operations and supervised two staff members 

The Drug Store (Family Business)
Shop assistant
· Assisted with daily store operations, customer service and stock control

Sunrise Cars / Victoria Cars / Royal cars 
Taxi controller / Shift manager
· Coordinated drivers, bookings, vehicle checks and day to day office operations 

Education
Holte Secondary School
GCSE’s
English                                      C
Mathematics                         C
Science                                    C
Drama                                       C
P.E                                              C
Communication Studies C

Additional Training and Certification
· Manual Handling
· Food Safety
· Drug and Alcohol awareness
· Peer Mentoring
· Level 2 Security door supervision
· MAPA 
· Private Hire Driver
· CSCS Operative's test
· Principles in Psychotherapy and Counselling
· Business management
Self Employed Roles
· Courier Driver
· Trade Plate Driver
· Security Officer
· Taxi Driver

Interests
Sports including swimming, Hiking, Martial Arts, Snooker, Reading and Music

References available on request














Dear Hiring Manager

I am writing to apply for the senior youth worker position within your local authority service. I bring practical experience supporting children and young people in a residential care and semi-independent settings, alongside previous supervisory responsibilities, and a strong commitment to safeguarding and improving outcomes for vulnerable young people.
In my roles within Platform childcare and Taylor House (Byrne House Ltd), I have worked directly with looked-after children and young people aged 13-18, supporting those with challenging emotional behavioral and social needs. My responsibilities have included implementing care plans, completing daily records and incident reports, supporting education and appointments, and prompting independence through structured life skills work. I have consistently worked in line with safeguarding and child protection procedures, maintaining professional boundaries, and acted promptly with concerns.
I am experienced in managing challenging behavior using calm, consistent, and restorative approaches, ensuring young people feel safe, respected, and supported. Building positive trusted relationships has been the center of my work, helping young people develop confidence, emotional resilience, and engagement with education training and employment.
Working within care settings has strengthened my understanding of the importance of partnership working.
I have collaborated with social workers, police, education providers, families and other professionals to ensure joined up support for young people. I understand the importance of accurate record keeping, adherence and policies and procedures, and maintaining standards in line with regulatory expectations.
My earlier supervisory and management roles have developed my leadership, communication and organizational skills, enabling me to support colleagues, contribute to effective shift leadership, and help to maintain a safe and structured environment. I am reliable, adaptable, and able to remain composed under pressure, qualities essential when supporting young people with complex needs.
I am passionate about making a positive difference and would value the opportunity to contribute to your service, supporting both young people and the wider team in delivering high quality consistent care.

Thank you for considering my application. I look forward to hearing from you about an opportunity to discuss my suitability further.
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Dumfries and Galloway Council
Youth Worker - DGA12951
Dumfries and Galloway Council • Bedford • via SaluteMyJob
7 days ago
Full–time
No Degree Mentioned
Job description
Job Description

Youth Worker (10/476)

Wigtown

£2,524.75 - £2,651.50

The Younth Work Service in Dumfries and Galloway are offering an opportunity for adults who have experience in working with young people to join an innovative and award-winning youth work team to deliver a range of informal learning programmes in the Wigtown area.

You will be required to work 3 hours per week, 52.14 weeks per year.

You should be motivated and interested in working with young people aged
12+ in an informal way. You will have experience in youth work, or perhaps
consider yourself to be good with people.

This challenging and stimulating post is part of a wider team of workers
developing and supporting creative youth work activity and involvement
across Dumfries and Galloway.

All training required will be provided.

A current driving licence is an essential requirement of this post. However, if you have a disability which precludes you from holding a driving licence consideration will be given if alternative transport can be arranged.

The post will require evening and weekend work on a weekly basis, for which payment is included in the salary offered.

This post is considered as Regulated Work with Vulnerable Children and
Protected Adults, under the Protection of Vulnerable Groups (Scotland) Act
2007. From 28 February 2011, preferred candidates will be required to join
the PVG Scheme or undergo a PVG scheme update check prior to formal
offer of employment being made by Dumfries and Galloway Council.

Applicants who have been resident outside the UK within the last 5 years, if
offered a position, in addition to a Disclosure Scotland Check, will be required
to provide a completed police record check from the police authority in the
country or countries in which they were resident.

With an exciting benefits package, working for Dumfries and Galloway Council supports you to invest in your own health and wellbeing. Employees have access to our bespoke Vivup platform with over 800 discounts on everyday essentials from top UK retailers, restaurants, utility providers and more. Employees also get access to membership of The Local Government Pension Scheme (Scotland) exclusive discounts from local businesses, a Cycle-to-Work scheme, financial support from My Money Matters, and guidance from our trained Wellbeing Champions.

Here at Dumfries and Galloway Council we are committed to equality, diversity and equal opportunity with our values, which include treating everyone with dignity, fairness and respect, driving us to tackle inequality. We are looking for people that can bring different perspectives and experiences and especially welcome applications from those who are underrepresented in our organisation

Informal enquiries to: laura.kiltie@ telephone 01387 260243
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The Children's Society
Youth Work Practitioner
The Children's Society • Leighton Buzzard • via Talents By StudySmarter
Full–time
No Degree Mentioned
Job description
Youth Worker – Central Bedfordshire Youth Support Service

16 hours per week

£26,100.00 per annum / £11,931.43 pro rata for 16 hours a week

Location: Across Central Bedfordshire

The Children’s Society has been helping children and young people in this country for over 140 years. We run local services that support children when they are at their most vulnerable and in desperate need of help. We’re there for children, every step of the way.

This role sits within our Youth Impact Domain, providing direct services to children, young people and families who need support. Your role will help develop innovative youth practice across Central Bedfordshire by empowering young people through impactful and transformative youth work.

We are seeking a dedicated youth worker with direct experience of working with children and young people, either in a professional or voluntary capacity. As a youth worker, you will play a crucial role in providing support and empowering young people as they transition into adulthood. You will deliver a range of services, including working as part of a team in the youth centres, activity based sessions, carrying out detached work in the community, providing support within schools alongside structured one‑to‑one support.
Requirements
• Direct experience working with children and young people on a one‑to‑one basis and in group work settings in a professional or voluntary capacity
• Ability to build relationships and maintain appropriate professional boundaries
• Strong understanding and experience of the challenges faced by vulnerable young people and those with complex needs
• Commitment to the values and mission of youth work, as well as safeguarding and promoting the welfare of young people
• Experience of working independently and as part of a team in the field of youth work
• Experience of developing inclusive practice
• Experience in a relevant area of work e.g., Youth Work, Social Care, Family support, Youth Offending, Education or equivalent

The Children’s Society is committed to safeguarding and protecting the children and young people that we work with. All posts are subject to a safer recruitment process, including checks for criminal records and vetting. Candidates applying for this role will be required to complete an “Employment history template” document prior to interview, which should be uploaded alongside the CV.
Benefits
• Enhanced Annual Leave: 28 days + length of service extra 2 days after 2, 5 and 7 years, up to 36 days.
• Free eye test – claim back via finance form; also claim for glasses.
• Pension: match contribution up to 8%; auto‑enrolled every 2 years. If you opt out you contribute 4% and will be matched to 8%.
• Life assurance – death in service, 4x salary paid to nominated person.
• Cycle to work: 39% off bike cost, can be spread across the year.
• 770 retailers discounts offered with YouStar App.

The closing date for applications is midnight on 14th November.

Interviews will be held TBC.

This post will involve irregular hours, including late evenings, and occasional weekend working. There will be travel primarily within Central Bedfordshire, so access to own transport is required.
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Job description similarities

Both job discriptions are for youth worker roles focused on supporting and empowering young people with community settings. Each role involves delivering informal learning programmes, activity-based sessions, and providing both group and one-to-one support to young people. Safeguarding is a key responsibility in both positions, as they both involve regulated work with vulnerable children and therefore require appropriate background checks (such as enhanced DBS). Both roles also require flexibility, including evening and or weekend work, and emphasize strong communication skills and experience working with young people in either a professional or voluntary capacity.

In terms of qualifications, neither role specifies a mandatory university degree. However, both expect relevant experience in youth work or working with young people. The Children’s society role values direct experience in youth practice and supporting vulnerable young people, while the Dumfries and Galloway council position requires experience working with young people aged 12+ and states that training will be provided. The council role also requires a current driving license as an essential criterion. Overall, both roles prioritize practical experience, safeguarding awareness and interpersonal skills over formal academic qualifications







