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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The initial six months of training as a police constable consisted of multiple practical assessments involving the use of police powers and internal processes which are likely to be used in the day-to-day role of a police constable. There were also multiple written tasks such as statement writing which were written based on the practical assessment that we undertook throughout our training. Two exams where also required to be completed with a pass mark of a minimum of 40% and was used to assess the knowledge of police powers and legislation of students. All of which caused a level of degree of stress throughout the six months of training. This essay will explore the methods that can be used in dealing with stress and building resilience, I will analyse the methods that I undertook during my six-month initial training, and how this has benefited during this time, and also how I will continue to apply this learning throughout my learning and development journey. When researching the impact that stress can have on students, I came across a piece of research (Hailu, 2020[footnoteRef:1]) that indicated that the majority of students did not have positive or supportive mechanisms when dealing with stress, therefore indicating the importance of implementing such practices.   [1:  Hailu, G.N (2020) Practice of stress management behaviours and associated factors among undergraduate students of Mekelle University, Ethiopia: A cross-sectional study – BMC Psychatry, BioMed Central. Available at: https://bmcpsychiatry.biomedcentral.com/articles/10.1186/s12888-020-02574-4 (Accessed: 21 April 2024)] 


Throughout this time, I witnessed my fellow students within my cohort deal with the stress of completing a multitude of tasks in a couple different ways and by doing such things helped in building a resilience to stress. I found that a lot of my peers, and myself, managed stress by socialising with each other. From my research it has been shown that socialising does have a positive impact on a person’s ability to build a resilience to stress (Ozbay et. al 2007[footnoteRef:2]). By socialising with my peers and sharing the learning and development experience, this allowed me to develop a strong sense of community and allowed me to have an outlet to discuss components that were causing me stress. This has allowed me to begin building a resilience to stress, as this has encouraged me to identify the strengths of having a positive support network. By having a social group that were engaging in the same journey I was, I found that this helped me to feel supported in how I was feeling, and also allowed me to understand how my peers were dealing with their stress themselves.  [2:  Ozbay, F., Johnson, D.C., Dimoulas, E., Morgan, C.A., Charney, D. and Southwick, S. (2007). Social Support and Resilience to stress: from neurobiology to clinical Practice. Psychiatry (Edgmont) [online] 4(5), pp. 35-40. Available at: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2921311/ (Accessed: 21 April 2024)] 


	Within my initial six months of training, I also developed an understanding of the importance that independent hobbies have on stress and building resilience (Ewert and Chang, 2018[footnoteRef:3]). Through this research, it has indicated the importance of spending time outside, and in nature, and the impact that this can have on my mental wellbeing, and therefore supporting stress management. I have since taken up golfing and engage in this as frequently as I can. This allows me to be outside and in nature, which the findings in the above article indicate have a significant impact on the psychological and physical effects of stress. I initially began engaging in this activity independently, however, soon began to invite my peers, and shared the activity with them. This allowed an outlet outside of work and training to address stress, and also began to build a routine and resilience to stress. Although golfing has been useful in improving my resilience to stress, I have also found that learning a new sport can be time consuming and bring on other levels of stress. Therefore, it should be considered that there are positive and negatives to this method of dealing with and building resilience to stress.  [3:  Ewert, A. and Chang, Y. (2018). Levels of Nature and Stress response. Behavioural Science, 8(5), p.49. Available at: https://doi.org/10.3390/bs8050049/ (Accessed: 21 April 2024)] 


	Whilst researching methods of dealing and building resilience to stress, I found research that indicated that regular exercise has been linked with emotional resilience and the ability to deal with stress, in a healthy way (Childs and de Wit, 2014)[footnoteRef:4] . In order to continue working on my physical health to meet the physical requirements of my role, I began attending my local gym multiple times per week. I found that this has helped me deal with the negative emotions that are typically experienced with stress and has enabled me to have a positive outlet to deal with those emotions. By building a routine in attending the gym, it has allowed me to have more time to myself, and better myself in other ways whilst I exercise, such as listen to podcasts or audiobooks. Research has evidenced that regular exercise can help individuals in dealing with stress, and releases endorphins. This has also been a distraction from other methods of building resilience, as this allows for a break from other interests such as golfing, which could potentially cause some stress. This has helped me to create a balance between socialising and my hobbies. [4:  Childs, E. and de Wit, H. (2014) Regular exercise is associated with emotional resilience to acute stress in healthy adults, Frontiers in physiology. Available at: https://www.ncbi.mlm.nih.gov./pmc/articles/PMC4013452/ (Accessed: 21 April 2024)] 


	In conclusion, I have found through my research that there are a number of facets that can support in dealing with stress and building resilience for long term support. I have found that I have taken onboard multiple methods of dealing with stress, and through this have begun to build a resilience to stress. A continued effort in developing and finding new methods to build resilience will ensure that I am able to manage stress appropriately and feel able to do so in my day-to-day. I have found a resource (Mind, 2022)[footnoteRef:5], that provides a well-rounded information packet on how to manage stress which I will utilise and refer back should I need further support in managing stress and building resilience.  Through the research, and trial and error I have been able to find and develop the methods that I feel work for me and will be taking these methods through the journey of the learning and development stages of my employment as a police constable.  [5:  Managing Stress and Building Resilience – tips (no date) Mind. Available at: https://www.mind.org.uk/information-support/types-of-mental-health-problems/stress/managing-stress-and-building-resilience/ (Accessed: 21 April 2024)] 



Word count: 960
1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following policing incident is in relation to an incident that occurred early in my tutorship. The incident was a domestic abuse situation between the parents and their 26-year-old daughter. The skills needed to deal with this situation included conflict management, communication, an understanding of mental health and negotiation skills. Throughout my essay, I will reflect on the incident using the reflective practices of Gibbs Model of Reflection (Mind Tools, 2022[footnoteRef:6]) and reference the research I have found and used within this essay. [6:  MindTools. Available at: https://www.mindtools.com/ano9qiu/gibbs-reflective-cycle (accessed: 21 April 2024)] 


A 999 call was received via the Police Control Room from a female alleging that she had been locked in a room by a male and was unable to get out. Due to the nature of this call, it was deemed an emergency call. When my tutor and I arrived at the address, we found a female shouting “help” and “he won’t let me out” from a second story window. We could also hear a male shouting from the inside of the address. A female allowed us to enter the property, which was identified as the mother of the female upstairs. On initial information gathering from the mother, it was indicated that the female upstairs was being kept inside her room, due to her threatening to cause harm to herself, and arming herself with kitchen knives in order to do so. Throughout the incident, I considered and abided by the relevant domestic abuse policies and procedures, and the National Decision Model (College of Policing, 2013[footnoteRef:7]) which allowed myself and my tutor to use a systematic approached to analyse the information provided and then identify the most appropriate course of action. In this particular situation, we made use of this model to make the decision of separating the two parties and speak with them individually. This action allowed both parties to speak freely and be respectively safeguarded from any further conflict that could arise. My tutor took this opportunity to engage in conversation with the parents in a separate area of the house while I entered the female’s room in an attempt to gather more information about what had happened and what may have instigated this situation. I did this by employing open ended questions such as “who”, “what”, “why”, “when” and “how” questions which deter a person from answering with “yes” or “no” answers and therefore encourage them to offer more information. I also utilised active listening techniques by maintaining eye contact and showing a genuine interest in what the person is saying, which has been recognised to be one of the most highly effective methods to gather accurate information while speaking with individuals (College of Policing, 2022[footnoteRef:8]). Using this approach allowed me to gather valuable information which I was then able to use whilst my tutor and I dealt with the situation and allowed us to make more informed decisions on the steps required to resolve the situation at hand.  [7:  College of Policing (2013). National Decision Model. [online] College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model/ (Accessed: 21 April 2024)]  [8:  College of Policing (2022). Conflict Management Skills. [online] College of Policing. Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (Accessed: 7 May 2024)] 


After speaking with the female, the information that she provided illustrated that she had been out with friends earlier in the day, and had consumed a large quantity of alcohol. The female felt that this factor had contributed to the decline in her mental health issues, including her anxiety and depression, that she disclosed that she was medicated for. Due to these accumulation of factors, when she arrived home to her parents, and they presented as upset with her drunken state, she began to behave erratically, which caused an argument to ensue between all parties. The female felt that this caused her mental state to worsen, and she has taken a kitchen knife and began making threats to either drive her car and run away or would harm herself (Bell and Britton, 2014[footnoteRef:9]). Research indicates that alcohol use and the decline in mental health can on occasion have a direct correlation. The female’s father has then taken the knife away from her to prevent her causing any harm to herself or them and moved her upstairs to her room.  [9:  Bell, S. and Britton, A. (2014) An exploration of the dynamic longitudinal relationship between mental health and alcohol consumption: a prospective cohort study – BMC Medicine, SpringerLink. Available at: https://link.springer.com/article/10.1186/1741-7015-12-91 (Accessed: 7 May 2024)] 


Once this information had been gathered, my tutor and I utilised the National Decision Model, the guidance and policies in respect to domestic situations and mental health, to come to the conclusion that the female would benefit from being removed from her parents’ property in order to prevent any further conflict. My tutor and I, intended to convey the female to an alternate address that she would be comfortable staying for the night, such as another family members home, which would support her mental health. When we discussed this course of action with the female and explained that this action was intended to safeguard her from further harm, the female disagreed with our decision and became hostile toward us. The female first began to refuse to leave her room so that we were unable to take her to another family members house. Due to this response, I engaged in negotiation with the female in order to encourage her to leave the property. Within my research, I have found that the book, Never Split the Difference written by Christopher Voss (Voss and Raz, 2016[footnoteRef:10]), to be relevant when discussing negotiation techniques such as tactical empathy and active listening. The above research indicates that these techniques can be highly effective in high risk situations and have been demonstrated to do so in a number of real-life cases. I undertook these techniques within this situation when I was attempting to explain to the female why she needed to leave the property. Following utilising these techniques whilst speaking with the female we were able to convince her to vacate the property.   [10:  Voss, C. and Raz, T. (2016) Never split the difference: Negotiating as if your life depended on it. London: RH Business Books. ] 


Once we had left the property, and we were outside on the public street, the female had demonstrated a very quick change of attitude and has once again presented in a hostile manner. The female has again refused to be conveyed to her other family members property and has begun to walk away from my tutor and me. Given the information that we already had gathered, we had reason to believe that the female could pose a risk of serious harm toward herself, and given her intoxicated state and manner, there could also potentially be a risk to the general public. Considering this, and using the National Decision Model, I made the decision to take hold of the female to prevent her from leaving. This use of force was deemed a necessary precaution, due to the potential harm that she posed to herself and the public, and her being under the influence of alcohol, which would have impeded on her judgement. Within the Human Rights Act 1998 Duty of Care (College of Policing, 2022[footnoteRef:11]) it states that police have a duty of care to members of the public who may be at risk of harm from another person, or from themselves, to ensure their safety and wellbeing, which I took into consideration when dealing with this situation.  [11:  College of Policing (2022). Legal overview for RCRP. [online] College of Policing. Available at: https://www.college.police.uk/guidance/right-care-right-person-toolkit/legal-overview-rcrp  (Accessed: 7 May 2024)] 


On engaging with the use of force, the female has continued to present as hostile and her behaviour has met the threshold for Breach of Peace, which the female was then arrested for. Due to her continued aggressive presentation, standard issue handcuffs were utilised in order to safeguard myself and fellow colleagues from harm from the female. They would also be utilised to further safeguard the female from causing harm to herself. 

In conclusion of this incident, I was able to reflect thoroughly on the actions that I undertook. I feel that I was able to respond appropriately to the type of call that was initially received and engaged in thorough information gathering and safeguarding of all parties involved. In respect of the use of force, I feel that the use of the National Decision Model, and consideration of the theory of Emotional versus Rational Brain, it could be seen throughout the incident that the female was unable to engage in a rational discussion toward a suitable outcome given her inebriated state (Clore, 2011[footnoteRef:12]). Given this, I felt that the force was not only necessary, but was appropriately assessed as such at the time of use.  [12:  Clore, G.L. (2011). Psychology and the rationality of emotion. Available at: https://onlinelibrary.wiley.com/doi/10.1111/j.1468-0025.2010.01679.x (Accessed: 7 May 2024)] 


Word count: 1350














Task 3
Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Supporting vulnerable people is one of the more common outcomes of incidents the police deal with. Being able to determine where somebody may be vulnerable in our communities may be one of the most important skills in policing. This essay will reflect on an incident where I used these skills to help support and safeguard a vulnerable person suffering with their mental health and having suicidal thoughts. I will reference the research I have used including the reflective practices of Gibbs Model of Reflection (Mind Tools, 2022[footnoteRef:13]) which I have utilised throughout my reflection. [13:  MindTools. Available at: https://www.mindtools.com/ano9qiu/gibbs-reflective-cycle (accessed: 21 April 2024)] 


This essay is in relation to a policing incident that I had heavy involvement in. It will provide information on the incident itself, the role I played, what I did to support the people involved and the methods I used to reflect on the outcome to develop more appropriate and supportive outcomes in the future.

The incident I would like to talk about occurred early on in my tutorship whereby myself and my tutor attended to a female who stated to our force control room that she was going to jump into a body of water in an attempt to harm herself. In order to appropriately assess the risk that the female potentially posed to herself and the public, I requested a history of the female from the force control room. We were informed that this was not the first occasion that the female has attempted to cause harm to herself, and therefore we assessed the risk to her safety as being very high. By requesting this information, it also allowed me to be aware of what methods have previously been used to support and safeguard the female during these crises.  On arrival my tutor and I discussed our options to handle a situation such as this using the National Decision Model (College of Policing, 2013[footnoteRef:14]) and we decided that the best initial step was to attempt to speak with the female to attempt to better understand what they were going through. When considering how to approach the female, I considered the benefits of certain styles of communication for those dealing with mental health issues, and therefore ensured that I engaged in active listening, and open questioning (College of Policing, 2016[footnoteRef:15]). [14:  College of Policing (2013). National Decision Model. [online] College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model/ (Accessed: 21 April 2024)]  [15:  College of Policing (2016). Mental Vulnerability and Illness. [Online] College of Policing. Available at: https://www.college.police.uk/app/mental-health/mental-vulnerability-and-illness/ (Accessed: 21 April 2024)] 


From a policing perspective there had not been any criminal offences to consider however the police do still have powers that could be utilised in situations like this one. One such power is Section 136 of the Mental Health Act 1983 which allows a police constable to remove a person who is in a public place who they believe to be suffering from a mental health disorder to a place of safety if it is believed they are likely to be a risk to themselves or another person. Within this incident, I had to ensure that I had a thorough assessment of the female’s mental capacity in accordance with the Mental Capacity Act 2005 (MCA). Section 136 of the Mental Health Act 1983 is a power that Police do not use lightly, and there is a lot of assessment and consideration of the potential risk posed, there is also a mental health professional available through the force control room, who is able to provide their own assessment as to whether this power would be beneficial for the individual. However, it does help us to best safeguard individuals that may not be able to make decisions using their own critical thinking.

Safeguarding is the main priority of the police and policies have been implemented to ensure that those in need of safeguarding are able to access this. Should a Section 136, not be deemed required or beneficial for the individual, then officers can complete a referral for assessment of needs under the Care Act 2014 (College of Policing, 2022[footnoteRef:16]). This allows the vulnerable individual to be referred to the relevant local authority, and this local authority will have a duty to refer and complete a needs assessment, so that they are able to potentially get the support they need.  [16:  College of Policing (2022). Mental vulnerability and illness. [online]. Available at: https://www.college.police.uk/app/mental-health/mental-vulnerability-and-illness#referral-for-assessment-of-needs-under-the-care-act-2014/ (accessed: 21 April 2024). ] 


On first arriving at the location that was provided by the force control room, we were initially unable to locate the female. This initially caused me to be very concerned for her welfare, however, a sweep of the location led to the female being located on a bench in the area. The female appeared to be visibly upset, however I felt more at ease as we had been able to locate the female before she had caused harm to herself. I did note that I felt under pressure as we were in a public place with multiple members of the public walking past. This increased pressure due to the perception of the public on how the police deal with mental health and due to the public being able to watch the incident taking place it could lead to further public scrutiny. I have found the following reports that indicate evidence of the recognised failings in policing in respect of dealing with mental health issues, and vulnerabilities (College of Policing, 2016[footnoteRef:17])  [17:  College of Policing. (2016). Introduction and strategic considerations. [online] Available at: https://www.college.police.uk/app/mental-health/introduction-and-strategic-considerations#menta-health-and-policing/ (Accessed: 21 April 2024).] 


Due to the nature of the incident and the emotional state of the female I felt it would be best to ask her about what she is going through and in an attempt to get the female to open up I also sat down next to her so that she didn’t feel as though I was standing over her which is likely to make her feel uncomfortable. The approach that I used within this situation has been shown to have a positive affect when speaking to people suffering with mental health. After speaking with the female, and implementing open questioning, the female opened up and indicated that a number of factors had led to her poor mental health on this occasion. The female indicated trauma stemming from her childhood, and evidence dictates that those who suffer from childhood trauma, can have more mental health issues in their future adulthood (Peterson, 2018[footnoteRef:18]). More recently she had been made aware of a family members health complication. These factors had seemingly had a significant impact of her mental health.  [18:  Peterson, S. (2018). Effects. [online] The National Child Traumatic Stress Network. Available at: https://www.nctsn.org/what-is-child-trauma/trauma-types/complex-trauma/effects/ (Accessed: 21 April 2024)] 

	On speaking with the female for a length of time, the female’s husband was contacted in order to support in returning her to a safe environment. During this interaction I consistently assessed the threat and risk, and continued to develop the working strategy as we gathered more information. Due to working in this way, I was able to communicate with the female effectively, and to the point that it was felt that her risk to herself was reduced enough that there would not be a need to use any police powers on this occasion. It was assessed that the female was safe to go home with her partner. Given that this was not the first occasion that the female has presented as suicidal or engaged in suicidal ideations, I felt that it was appropriate to complete a referral for assessment of needs under the Care Act 2014, to ensure that the female could be appropriately safeguarded following the incident, and was able to access support resources in the future. 
	On reflection of this incident, I utilised the Gibbs Model of Reflection, in order to do so. I dealt with a situation of a vulnerable female who presented with suicidal ideations. My tutor and I attended this incident, as it came in as 999 call for concern for safety. My tutor and I were to engage with the female and assess whether she was at risk of harming herself, and provide the vulnerable female with the necessary support. Whilst dealing with the situation I felt empathetic towards the female’s situation and what she was going through at the time, I also identified that I felt pressured due to this occurring with members of the public around. I was concerned that members of the public would be emotionally and psychologically effected and harmed should the female had acted on the suicidal ideations. Whilst dealing with the incident, I was conscious of how I was speaking with the female and ensuring that I was doing my best to support her. Looking back on how I responded to this incident, I feel satisfied and feel that I provided her with the support that she needed at that time. 
On analysing how I dealt with this incident, I feel that I was able to communicate well with the female due to my training in communication techniques, and also my experience in utilising these skills. I researched communication skills and have found research that indicates the benefits of communication skills for those who are experiencing mental health issues. 
I have learnt that when dealing with those who are experiencing mental health issues it is important to not immediately consider the use of police powers, but to use the other skills that I have been taught. 
I feel that should I be in the same situation again; I would likely follow a similar process that I followed, however would consider any further learning that I come across throughout my learning and development journey. 
I feel that in future I will continue building my knowledge and understanding of communication skills that can be applied to all facets of policing. 

Word count: 1546




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


According to the Code of Practice to the Criminal Procedure and Investigations Act (1996) a criminal investigation is defined as: “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (College of Policing, 2024[footnoteRef:19]). The incident that I will discuss within this essay is of a crime that had been committed, and the reactive investigation that was undertaken in response.  [19:  Investigation introduction (2024) College of Policing. Available at: https://www.college.police.uk/app/investigation/investigation-introduction?highlight=cpia (Accessed: 09 May 2024). 
] 


Theft of motor vehicles have been one of the largest issues in the local policing area since I started my policing career. Dealing with this particular crime can be very difficult owing to the fact that this offence can be commissioned during, or alongside other types of offences such as robbery, burglary, domestic incident, and can even occur as a result of a missing person. Vehicle thefts can be commissioned without having access to the keys of the vehicles, and this can be done via devices that can detect and copy the signals of the original keys. Once the offender has committed the offence, and the vehicle has been taken there are a number of ways in which they can make the identification of the stolen vehicle difficult. They can do this by changing the number plates of the vehicle to one that is a similar make and model, however, is not listed as stolen. Throughout this essay I will reflect on an incident that I dealt with involving a stolen vehicle using Gibbs Model of Reflection (Mind Tools, 2022[footnoteRef:20]), my use of the National Decision Model and how the use of discretion was utilised to resolve the incident. [20:  MindTools. Available at: https://www.mindtools.com/ano9qiu/gibbs-reflective-cycle (accessed: 21 April 2024)] 


A 999 call was received via the force control room from a female stating that she had woken up to find that her car was no longer on her driveway, however the keys to her vehicle were in her home where she had left them the night previous. My tutor and I attended the address to conduct initial enquiries, in order to gather a foundation for further investigation that would be required for this type of crime. On attendance to the address, the female advised us that she had posted on her Facebook Social Media about her car being stolen, and that she had received a multitude of responses stating that some people believed they may know the person responsible as they had seen Snapchat posts that showed images of the stolen car, and the original registration plate. The post also noted the username of the original poster. The use of Social Media within criminal investigations has become crucial in the detection of crime and the apprehension of suspects, due to this it has now become a part of the Golden Hour initial enquiries (Reuters, 2022[footnoteRef:21]). The female felt that due to this information, it would be enough for the police to act immediately, and action an arrest of the person that she felt was responsible for the offence. Within the remit of the principles of investigation that are outlined in the CPIA 1996, my tutor and I made sure that the female was aware that this was not necessarily the case, and whilst this could be a line of enquiry that will be explored, further investigation was needed. After considering the information that had been gathered, we were able to assess the risk toward the victim as low, and further information would need to be gathered prior to making the decision to arrest the suspect. This was risk assessed as low due to there being no threat of violence to the victim as the vehicle was taken without the keys, and there was no present indication that the suspect had entered her property in the commission of the offence (College of Policing, 2013[footnoteRef:22]). The risk of the vehicle being lost was considered as high, due to the significant probability that the vehicle may have already been sold, or the registration plates changed. In line with investigative procedures, I also made the consideration of what evidence could gleaned from the Snapchat account. I identified that there may be an issue with the reliability of the use of this as the account may be used by multiple individuals and not just the named person. When considering what actions would need to be taken in relation to further investigation, I considered the National Decision Model (College of Policing, 2013[footnoteRef:23]) and also tied in discretionary thinking to ensure that this was a fair and unbiased investigation. (College of Policing, n.d.[footnoteRef:24]) This was intended to further benefit myself, and the investigation process by preventing unconscious bias from affecting the direction of the investigation.  [21:  Reuters, T. (2022). How social media changed crime investigations | Legal Blog. [online] Thomson Reuters Law Blog. Available at: https://legal.thomsonreuters.com/blog/social-media-forensics-in-law-enforcement-investigations/. (Accessed: 9 May 2024)

‌
]  [22:  College of Policing (2013). Risk Assessment. [online] College of Policing. Available at: https://www.college.police.uk/app/civil-emergencies/civil-contingencies/risk-assessment. (Accessed: 9 May 2024)]  [23:  College of Policing (2013). National Decision Model. [online] College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model/ (Accessed: 21 April 2024)]  [24:  College of Policing. (n.d.). Responding to hate. [online] Available at: https://www.college.police.uk/app/major-investigation-and-public-protection/hate-crime/responding-hate#officer-discretion. (Accessed: 9 May 2024)

‌] 


Following on from the decision making around the next steps in the investigative process, and what further enquiries where needed in order to glean the most effective investigation, my tutor and I remained with the female to gather as much information as possible. This included a victim statement, and ensured that this was recorded appropriately and accurately, in line with the local force policies (College of Policing, 2023[footnoteRef:25]) [25:  College of Policing (2023). Police information and records management Code of Practice. [online] College of Policing. Available at: https://www.college.police.uk/guidance/police-information-and-records-management-code-practice/ (Accessed: 9 May 2024).] 


	 The next step within this investigation was to make sure that the enquiries were conducted. The intention of this is to ensure proper recovery and preservation of evidence, ensure that intelligence is gathered and shared in relation to this crime and to ensure that there is enough information that can appropriately continue to inform the risk assessment (College of Policing, 2013[footnoteRef:26]).  In order to meet the needs of this investigation, I used my police powers and policies, we entered the Snapchat username into an authorised software, which allowed us to gather insights to the account itself, the potential users, and what devices had used the account. This allowed us to identify the most active and relevant users, which allowed further intelligence to inform the investigation. Given that there was an identified suspect, we explored a background check on the individual in order to strengthen and assist with the case. These checks allowed us to assess whether this crime was part of a previous MO, location information, and contact information that could be utilised at the point of interview. These checks also allow for an appropriate risk assessment to be undertaken, by completing this at this point it allowed us to have an understanding of the risks involved should an arrest be undertaken (College of Policing, 2021[footnoteRef:27]). As part of the enquiries, I also completed house-to-house enquiries, this was completed in order to support in the identification of suspects, and also to potentially gather further witnesses within the area. The other benefit of this action is allowing the general public within the direct area that the crime has occurred to see an active police presence in the area, which provides reassurance and a feeling of safety in the community (College of Policing, 2020[footnoteRef:28]). Due to the increase of home CCTV cameras being available, such as Ring Doorbell cameras, it allows us to identify and eliminate suspects and also identifies other lines of enquiry that may not have been considered at that point. (College of Policing, 2024[footnoteRef:29]).  [26:  College of Policing (2013). Investigation process. [online] College of Policing. Available at: https://www.college.police.uk/app/investigation/investigation-process. (Accessed: 9 May 2024).]  [27:  College of Policing (2021). Working with suspects. [online] College of Policing. Available at: https://www.college.police.uk/app/investigation/working-suspects. (Accessed: 9 May 2024)‌.]  [28:  College of Policing (2020). House-to-house enquiries. [online] College of Policing. Available at: https://www.college.police.uk/app/investigation/investigative-strategies/house-house-enquiries. (Accessed: 9 May 2024). 

‌]  [29:  College of Policing (2024). CCTV | College of Policing. [online] www.college.police.uk. Available at: https://www.college.police.uk/guidance/investigation/investigative-strategies/cctv. (Accessed: 9 May 2024)
‌
] 


	Throughout the initial stages of this investigation, I was able to ensure that the threat, risk and harm of the crime was identified, and managed appropriately, I sought to identify the potential suspect, and begin building a fair and unbiased case in regard to that suspect. I undertook actions that ensure that evidence was secured and preserved, within my investigation I was able to develop an understanding for what happened. I also engaged the victim in victim interviews which allowed me to identify her needs, and further safeguard her from further crimes, and provide reassurance and transparency on the actions that were being taken. Throughout the investigation I ensured that I actively demonstrated and considered impartiality in deciding the proportionality for the investigation, ensuring that this was demonstrated within my interactions with the victim, witnesses and also the suspect in order to evaluate all material available, and also making sure that the assumptions that I made relating to aspects of the investigation were unbiased. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Engage in broader research. 








	I aim to utilise the university resources, and other external sources within my own time, to expand my knowledge basis.
	University resources – to enable access and availability to reliable sources.
Colleagues – to share their knowledge and their learning sources. 
	12 weeks.

	Referencing









	I aim to explore referencing guidance and continue practicing Harvard Style referencing to further my confidence in this area.
	University resources – reference guidance. 
	8 weeks.

	Gaining further knowledge on assessing the suitability and reliability of sources.






	I aim to have a better understanding of what makes a good source, and how I am able to identify this and apply it confidently throughout my work.
	University drop in sessions.
Learning resources available. 
	12 weeks. 

	Prioritisation of completing university work.
	I will intend to better prioritise my workload alongside my university work. I will do this by building a timetable, in accordance with my 6 on 4 off shift pattern. I will aim to work on my university work on at least two of the days that I am in work and will intend to work on my university work at least two days on my days off. This will ensure that I have sufficient time to complete the work in a sufficient manner.
	I can use my family and friend support network to keep me responsible for maintaining this commitment. 
	For the remaining time on my learning and development journey. 
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