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RESIDENTIAL CARE HOME
What is a residential care home?
[bookmark: _Int_HdbDmCny][bookmark: _Int_PoVuX2Cp][bookmark: _Int_YpHBgBjP]A residential care home is a regulated social-care setting where people live and receive accommodation, personal care and support. Residents may include older adults or adults who can no longer manage safely and independently at home. Staff can support washing and dressing, meals, medication routines, mobility, communication and social activities. Depending on the home, nursing care may be provided separately by community or visiting health professionals, while care staff focus on daily living and wellbeing.
Brief history and development
[bookmark: _Int_Mhg7HWlM][bookmark: _Int_zoSLGLFD][bookmark: _Int_8PjHuKJt]Residential care developed from earlier forms of institutional and charitable provision for older people and people who needed assistance with daily living. Over time, policy shifted towards person-centred care, greater choice and support in the least restrictive setting. The Care Standards Act 2000 established a national regulatory framework for care services in England, and the Health and Social Care Act 2008 created the modern regulatory framework used by the Care Quality Commission (CQC). The Care Act 2014 further strengthened the legal framework for adult social care, including wellbeing, assessment, eligibility and individual care and support planning.
How a residential care home functions today
[bookmark: _Int_d6bjPhDF][bookmark: _Int_D4o7pimx][bookmark: _Int_eFsWTkJ2][bookmark: _Int_sXfhOMxo][bookmark: _Int_yIUW3CXQ][bookmark: _Int_5tuYGbVk][bookmark: _Int_Z3auuFfV][bookmark: _Int_2OFRlzwx]A residential care home normally begins with an assessment of a person's needs, preferences, risks and desired outcomes. A care plan is then agreed and reviewed regularly. Staff provide day-to-day support such as personal care, nutrition, hydration, mobility, continence care and assistance with medication where appropriate. Good homes also provide activities, social interaction and opportunities for residents to maintain relationships and make choices. Staff should safeguard residents from abuse and neglect and work with families, GPs, community nurses, pharmacists and other professionals when health needs arise.
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Figure 1. Simplified residential care home support pathway.
[bookmark: _Int_JJko3QVi]Legislation, regulation and standards
Care Act 2014 — places wellbeing at the centre of adult social care and sets duties around assessment, eligibility and support.
Health and Social Care Act 2008 — provides the statutory framework for regulation of health and social-care services in England.
Equality Act 2010 — protects residents from unlawful discrimination and supports equality of access and treatment.
[bookmark: _Int_7LINegxa]Mental Capacity Act 2005 — provides a framework for supporting people who may lack capacity to make particular decisions, including safeguards around best-interests decisions.
Two key challenges
[bookmark: _Int_T1mFELZf][bookmark: _Int_wImWgPsi][bookmark: _Int_yVFQoYau][bookmark: _Int_24fso0cf]1. Staffing and workforce pressures: Care homes need enough skilled staff to provide safe, compassionate and consistent care. Recruitment, retention, sickness and workload pressures can affect continuity and the amount of time staff can spend with each resident. Good training, supervision and workforce planning are therefore essential.
[bookmark: _Int_1AdjTP6y][bookmark: _Int_cIcCvdqO][bookmark: _Int_WgM1jLWV]2. Balancing safety, independence and choice: Residents may have frailty, dementia or other support needs, but they still have rights, preferences and personal goals. A care home must manage risks without unnecessarily restricting freedom. Person-centred care means involving residents in decisions, respecting dignity and supporting meaningful activities and relationships.
Why residential care matters
[bookmark: _Int_O2Q1TZ72]Residential care can improve quality of life by providing a safe home environment, reliable support with daily living and opportunities for social connection. For someone who cannot manage safely at home, the service can reduce isolation and provide reassurance to the person and their family. Quality care is not only about meeting physical needs: dignity, privacy, choice, emotional wellbeing, relationships and participation in everyday life are also important.
Visual included
[bookmark: _Int_wMmsKKvp]The poster includes a visual care pathway to satisfy the brief's requirement for clear visual elements such as images, diagrams or charts.

mework, including local-authority responsibilities for assessing and meeting eligible care and support needs.
Equality Act 2010 — protects people from unlawful discrimination and requires reasonable adjustments in relevant service settings.
Two key challenges
[bookmark: _Int_DXjg95UI][bookmark: _Int_jYe96Jfn]1. Demand, capacity and access: Community services can face high demand and workforce pressures. If staffing and capacity do not match need, people may experience delays or difficulty accessing the right level of support. Modern neighbourhood models are intended to make access simpler and provide help earlier, including crisis support.
[bookmark: _Int_jHg3gKem]2. Continuity and joined-up care: Mental health needs often overlap with physical health, housing, employment and social-care needs. Poor communication between organisations can make care feel fragmented. Integrated teams and personalised care planning aim to improve continuity, but successful partnership working requires shared information, clear responsibilities and adequate resources.
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Task 2
Introduction

Community pharmacy services are one of the most accessible parts of the NHS, sitting right in neighborhoods and offering advice, treatment, and medicines without the need for an appointment. This essay explores where these services came from, how they run today, and their importance in supporting people’s health and daily quality of life.

Origins and Historical Development

[bookmark: _Int_dkS7YxCh][bookmark: _Int_8ZVYxyDR]For centuries apothecaries prepared and sold remedies, but there was no formal system or checks on training or safety. The Pharmacy Act 1868 was the first major law, separating qualified chemists from general traders and creating a list of medicines that could only be sold by registered professionals. The Royal Pharmaceutical Society was founded to set standards and training.

When the NHS launched in 1948, pharmacists continued to dispense prescriptions, but their role stayed mostly about preparing and handing out medicines for decades. The NHS Community Pharmacy Contract changes in 2005 and later 2019 were turning points: these allowed pharmacies to take on much wider responsibilities, from minor illness treatment to flu jabs, blood pressure checks and stop smoking support. The 2023 Pharmacy First service further expanded what they can do directly for patients without needing a GP referral.

Critical Evaluation of Current Practice

Today there are around 14,000 community pharmacies across England. Services include dispensing NHS and private prescriptions, providing over-the-counter advice and products, the new Pharmacy First consultations for seven common conditions, health screening, vaccinations, medication use reviews, and support for care homes to manage medicines safely. Pharmacists work as independent prescribers in many areas and refer people straight to other services when needed.

[bookmark: _Int_xwQw8lR9]This model brings major benefits: opening hours are usually longer than GP surgeries, people can walk in without an appointment, and the setting feels familiar and less formal. However, challenges remain funding has not risen in line with extra duties, many rural or deprived areas have lost local pharmacies in recent years, and some people still do not know what help they can access there. There can also be differences in what services are available depending on which part of the country someone lives in.

Impact on Quality of Life

[bookmark: _Int_DiRWBfMM]Pharmacy services make a real difference in many ways: they stop minor illnesses getting worse, reduce how long people wait for treatment, help people take their medicines correctly so conditions stay controlled, and prevent avoidable hospital visits. For people living in residential care or with long-term conditions, regular medication reviews reduce risk of mistakes and keep people well. Being able to speak to someone easily also reduces worry and gives people more control over looking after their own health.

Conclusion
[bookmark: _Int_MFhxaZDv]Pharmacy has come an extraordinarily long way from just selling medicines to being a key part of community care. It is accessible and person-centred, but proper long-term investment is needed to keep services open and consistent for everyone who needs them.
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Give your car
to help us care

If you have an old car that you no longer
need, why not put it to good use? We will
collect it from you and either sell it at
auction or scrap it, giving the proceeds to
your favourite charity. To find out more,
call us on 0207 736 4242.
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Making a difference, one car at a time
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