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[bookmark: _Toc44541048][bookmark: _Toc49365465]1.1 Overview of virtual learning environment 

Virtual learning is a digital space where we can replicate or replace the physical classroom in real time using different software such as Moodle, Zoom, Microsoft Team and Blackboard. Nowadays almost all educational institutions are using a virtual platform to support students and have better communication with the institutions staff. 
The virtual environment is also using to upload an assessment and receive the feedback.  (College, 2012) (Jisc, 2016)

The concept of virtual classroom was introduced in 1986. This system was created for implement the distance learning to provide education for those people who are unable to attendee the physical class. (Hiltz, 2006)  

Nowadays the VLE is using for many different institutions no just for education, a lot of companies are using VL to give training to their employees and may more things.
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[bookmark: _Toc49365467]Literature Review- Virtual Learning Environment 

[bookmark: _Toc49365468]2.1- Benefit of VLE for Student, Lectures and Institution

One of the most important benefits of the virtual learning environment is that can be done at any place and any time and do not matter is you are in the UK and your teacher is in EEUU because you can take your class anyway. In another hand a benefit too is that you do not need to be a master in IT for use one of the platform, with a minimum technical skill you can do it however is not a secret that if you start to use any software as a student for taking class or as a teacher to teaching any subject, your digital skills will grow.
In the VLE the lectures have the facility to create their own plan of how deliver their classes how to communicate with their pupils they are able to use the material that they want to use to have a successful class.
Student is benefited in different aspect, one of them is the following, they feel more confident in a virtual class to give their own opinion or contribute in a debate that in a physical classroom. (Rogayah, A. Juhaida, CH, 2019).


[bookmark: _Toc49365469]2.2 Risk Associated with VLE

The application of the E-Leaning environment has grown dramatically in those year and with then also the risk of the environment. According to (Nikhilesh B, Dr. Sunil K, 2012)
We can mention a couple of risk and threats:
1. “Confidentiality violation: An unauthorized party gaining access of the assets present in E-Learning system. 
2. Integrity Violation: An unauthorized party accessing and tempering with an asset used 
in E-Learning system.”
Is evident that one of the more dangerous risks are the Hackers because they can modify or change any information or document such Learning material, Mark sheets, Question paper, Certificate, Lecture material and many more things and it is obviously that this can affect to everyone (student, lectures and institution).
We can also mention as a risk of VLE the following, Copyright, Eavesdropping, Viruses, Data theft, and Unauthorized modification of data. (Nikhilesh B, Dr. Sunil K, 2012).


2.3 [bookmark: _Toc49365470]E-Leaning Challenge

Basic computer knowledge or IT skills that can be a challenge for student and also for the lecture because if they do not know how to use the online platform; they will be unable to deliver the class as a teacher or attending the class as a student, they will have to work hard to improve their skills. 


Technical issues, that can affect everyone (lectures, student, staff and admin) it can happen that the internet does not work properly, the system go down and you may lose the connection. 
Adaptability struggle that can be a real challenge for student and teacher because if you as a teacher have twenty year of experience of physical classroom and them for any reason you have to start to given virtual class it will be extremely difficult because everything will be new and different, and for the student will happen the same. (Kumar, 2015).

[bookmark: _Toc49365471]2.4 Technology and Tools Required for E-Leaning Environment 

The technology used for the VLE can be different in each School or University because nowadays are many different types of Software and that is one of the essential tools that they need to deliver a successful class. But is clear that in this environment every participant has to use basic technology such as one electronic device with internet connection, one email address and access to one online platform.
Other technologies that is needed for E-learning are the following: 
Cloud Computing, Learning Management System, Artificial Intelligence, Student Data Privacy and Security. (k, 2019) (LYNCH, 2018).

[bookmark: _Toc49365472]2.5 Opportunities Associated with E-Learning  

Saving cost. is one important point to mention because all the institutions that are using virtual learning, they saving a lot of money renting a space for delivery the class, they do not need to pay for tables and chair for the student, in other words they just need to pay to the teacher basically. 
Personalize learning. is very important for the student because the can choose their own place to take the class, they can manage the learning material when they need and also, they can control their own learning process.
The Convenience of online training. In the online training the people feel more confident and less afraid to make mistakes because they are alone, they do not have anyone in front of them for they feel embarrassing if they fail doing something. (Milovanović, 2010).


[bookmark: _Toc49365473]2.6 Types of E-leaning Services
 
E-Leaning can offer many different services for different people and different institutions. I will give some examples of the services that are supporting the student and the teacher.

The blackboard is a software that the student and teacher can use for delivery class, for set assignment and receiver feedback, and also for communicating in real-time. 
Turnitin is a software for help the staff to detecting any plagiarism in the student works. (London, n.d.)
Moodle is an online learning and teaching environment software that is using for staff and students where they can use it to manage administration, communication, groupwork, and share resource. (Fiona H, Mira V., 2017)
 


[bookmark: _Toc49365474]3.0 AIMS AND OBJECTIVES

[bookmark: _Toc49365475]3.1 Aims of this Research

· To find what types of opportunities and benefices are associate with the virtual learning environment 
· To learn about the risk that is associate with E-Learning environment 
· To know why the institutions started to use it and why become extremely popular nowadays.


[bookmark: _Toc49365476]3.2 Objectives of this Research

· Do research about what is the virtual learning environment 
· Prepper a survey to collect data about E-Learning 


[bookmark: _Toc49365477]4.0 Research Methods 



In my research, I had to use different methods to help me to develop this report. For started I did secondary research where I used different types of sources such as journals, website document, magazine, and internet articles to find all the necessary information about the virtual learning environment, I was focusing in find information regarding what is the benefit of the e-learning for the user, what types of risk are associated with this environment, and what is the challenge for the teacher, student, and the administrative staff. I also did primary research where I create a survey with eleven questions regarding our university Moodle, it was sent by email to my colleagues and teacher to receive the feedback, and to finish the data was a store in tables for the analysis process. 
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[bookmark: _Toc49365479]5.1- Responses for Q1, Q3, Q4 AND Q8

	
	Strongly Agree
	  Agree
	Disagree
	 Strongly Disagree

	Q1
	10
	3
	
	

	Q3
	5
	6
	1
	

	Q4
	8
	3
	1
	

	Q8
	1
	4
	6
	1
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As per the data collected, I can see that in Q1, 10 of 13 are strongly agrees that VLE is growing nowadays. In the Q3 the majority are agrees that VLE help to saving cost. For Q4 the response shows me that just 1 person is disagree with the VLE can be challenge for those persons who do not have digital skills. In Q8 I saw that is more balance between responses, I got 1 strongly agree and 1 strongly disagree about how engaged are the uses with VLE.

[bookmark: _Toc49365480]5.2 Responses for Q2, Q5, Q6, Q7 and Q9.

	
	YES
	 NO

	Q2
	8
	4

	Q5
	12
	0

	Q6
	6
	6

	Q7
	4
	8

	Q9
	6
	6
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As per the data collected, I can see that overall, the total score for Q2, Q5, Q6, Q7, and Q9 is higher on the yeses that on the noes.
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	Flexibility
	Management-time 

	Q10
	8
	5
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 According to the data collected, I can see that in question 10 a 38% say that management time is a benefit from VLE and the 62% left say that flexibility is good benefit from the virtual learning environment.
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	Positive feedback
	Negative feedback
	Neutral feedback

	Q11
	8
	1
	4
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Regarding the data collected, I can notice that for question 11 I received that 8 people think in a positive way, 4 of them are neutral and 1 have a negative opinion about how useful is the VLE.



[bookmark: _Toc49365483]6.0Discussion


according to data collected, overall I saw that is a balance between the user that think VLE is a good option because of the flexibility that you can have it and how you can manage your time using VLE, and on other hand are those ones that think VLE is not good enough, because they do not feel confident using this software, and they prefer the traditional learning. Basically, half of them like VLE and the other half not at all

I can say that I had a very good experience using virtual learning environment because it made it easy for me to attend classes from home and that helped me a lot because during this term I gave birth my daughter and with virtual learning I had the opportunity to take care of my her without missing a day of class. On the other hand, I can say that VLE also has negative things, because in the first weeks of classes it was a bit difficult because I did not know very well how to handle the software, it was one of the challenges that I faced. I think that to improve the virtual learning environment they should give a training to all the students before starting to use the platform, so they will all know the software and know how to use it and that will avoid a lot of time wasted during the classes, because in Sometimes teachers have to waste time in class to teach us how to do something on the Microsoft Team platform.

I would like to say thanks to my teacher because I had learned a lot during I was doing this report, I learned how to do primary research creating a survey in Google form, and to be honest I did not have any idea that I can create a survey in google. I also learned how to do secondary research in the right way. I loved how my teacher teaching us to use Excel, that was very helpful for me because now I can create a chart for other reports, and also, I can use that tool in the future for my job.




[bookmark: _Toc49365484]7.0Conclusion 

To conclude in this report, I have to say ​​Thanks to this research I was able to better understand what the VLE is, what are the benefits of these platforms, also what are the negative things that this environment could have also, since when this teaching method is being used.

By doing a closer investigation, I could see how the users of this platform feel, as well as the things that can be improved for a better management of this environment.
In this report I could also notice that not all users are happy using this type of learning, many of them preferred the traditional way.






















References
College, V., 2012. Virtual learning environments 'benefit students and teachers'. [Online] 
Available at: https://www.virtual-college.co.uk/resources/2012/05/virtual-learning-environments-benefit-students-and-teachers
[Accessed 29 06 2020].
Defence, M. o., 2020. DAO online learning policy. [Online] 
Available at: https://www.gov.uk/government/publications/dao-policies/dao-learning-policy#associated-polices-legislation-and-documents
[Accessed 06 July 2020].
Fiona H, Mira V., 2017. UCL Student E-Learning Services. [Online] 
Available at: https://wiki.ucl.ac.uk/display/ELearningStudentSupport/Moodle
[Accessed 09 July 2020].
Hiltz, S. R., 2006. Oxford Academic. [Online] 
Available at: https://academic.oup.com/joc/article-abstract/36/2/95/4282924?redirectedFrom=fulltext
[Accessed 01 07 2020].
Jisc, 2016. Virtual learning environments (VLE),Technology and tools for online learning. [Online] 
Available at: https://www.jisc.ac.uk/guides/technology-and-tools-for-online-learning/virtual-learning-environmen
[Accessed 29 06 2020].
k, A., 2019. 10 Emerging technologies in E-learning. [Online] 
Available at: https://elearning.adobe.com/2019/03/10-emerging-technologies-e-learning/
[Accessed 06 July 2020].
Kumar, S., 2015. ELEARNING DESIGN AND DEVELOPMENT,5 Common Problems Faced By Students In eLearning And How To Overcome Them. [Online] 
Available at: https://elearningindustry.com/5-common-problems-faced-by-students-in-elearning-overcome
[Accessed 05 July 2020].
London, I. C., n.d. Information and Communication Technologies. [Online] 
Available at: https://www.imperial.ac.uk/admin-services/ict/self-service/teaching-learning/blackboard/
[Accessed 09 July 2020].
LYNCH, L., 2018. LearnDash, Technology for E-Learning: What You Need. [Online] 
Available at: https://www.learndash.com/technology-for-e-learning-what-you-need/
[Accessed 06 July 2020].
Milovanović, S., 2010. Faculty of Economics, OPPORTUNITIES AND CHALLENGES OF ELECTRONIC LEARNING. [Online] 
Available at: http://facta.junis.ni.ac.rs/eao/eao201002/eao201002-04.pdf
[Accessed 06 July 2020].
Nikhilesh B, Dr. Sunil K, 2012.  International Journal of Network Security & Its Applications,Risks and Remedies in E-Learning System. [Online] 
Available at: https://www.researchgate.net/publication/224951581_Risks_and_Remedies_in_E-Learning_System
[Accessed 05 July 2020].
Rogayah, A. Juhaida, CH, 2019. Indonesian Journal of Electrical Engineering and Computer Science,The effectiveness of frog VLE implementation. [Online] 
Available at: https://www.researchgate.net/publication/331147773_The_effectiveness_of_frog_VLE_implementation_Students'_perspective
[Accessed 04 07 2020].




[bookmark: _Toc49365486]Appendix




[image: ]


[image: ]




[image: ]

[image: ]


[image: ]

[image: ]

[image: ]


 pg. 2
image1.wmf
YSMAEL RAMIREZ 1912612

 


image10.wmf
YSMAEL RAMIREZ 1912612

 


image2.jpg
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David





image3.png
12

10

ResponsesQ1,Q3,Q4and Q8.

10
8
6
5
4
3 3
1 I II 11
Strongly Agree Agree Disagree

EQl mQ3 mQ4 mQ8

6

1

Strongly Disagree




image4.png
, Q4 AND

Q3

’

MIN AND MAX Q1

Q8

BQ1 Q3 @Q4 @Q8

10

5///////////
A

/

3///

o
0000000000

M

MIN Score




image5.png
25

20

15

10

Total Score and Average Score Q1,03,04, and Q8

Total Score

m Strongly Agree

m Agree

 Disagree

Average Score

® Strongly Disagree





image6.png
14

12

10

Respounses Q2, Q5, Q6, Q7 and Q9.

12

—YES em— NO




image7.png
40
35
30
25
20
15
10

o

total score and average score Q2,

Q5,06,Q7 and Q9

36
24
7.2
48

Total Score

mYES m NO

Averague Score




image8.png
Respounse Q10

u Flexibility

= Management-time





image9.png
Min and Max Q10

Max Score, 8

= Min Score Max Score




image10.png
Respounse Q11

Neutral feedback

Negative feedback

Positive feedback





image11.png
MIN and Max Q11

Qi1

0 1 2 3 4 5 6 7 8

W Max Score M Min Score




image12.png
B solicitud de encargo de camiset: X+

- X
& > C & docsgoogle.com/forms/d/1qqW._n1alra5sh-LZOYule2blwBpxUIMY2u2IkQLSA-Q/edit * @0 T » &0
B Solicitud de encargo de camisetas [0 v 32fen guardedo todosos ® o @ m H @

Preguntas  Respuestas (€

Do you agree that E-Leaning is growing nowadays? *

B ®

Sugerencias: Afiadirtodas  Yes No Maybe

Tr
strongly agree
agree =
disagree =1
strongly disagree

Do you think the Moodle has all the necessary tools that we need for virtual learning?

Sugerencias: Afiadirtodas  Yes No Maybe

yes

no

H P Type here to search : 2022

26/07/2020





image13.png
B solicitud de encargo de camiset

<« > C @ docs.google.com/forms/d/1qqW_n1a1r45sh-LZOYule2blwBpxUIMY2u2IkQLSA-Q/edit

B Solicitud de encargo de camisetas [0 v 32fen guardedo todosos

H L Type here to search

cambios en Drive

Preguntas  Respuestas (€

Sugerencias: Afiadirtodas  Yes No Maybe

yes

no

Do you agree that virtual leaning helps to save costs for the institution and students?

Sugerencias: Afiadirtodas  Yes No Maybe

strongly agree
agree
disagree

strongly disagree

Do you agree that virtual learning can be a challenge for those people who don't have digital skills?

Sugerencias: _Afiadir todas _Strongly disagree _Disagree _ Neutral _Agree _Strongly agree

- X

m

2024

26/07/2020




image14.png
B solicitud de encargo de camiset: X+

- X
& > C & docsgoogle.com/forms/d/1qqW._n1alra5sh-LZOYule2blwBpxUIMY2u2IkQLSA-Q/edit * @0 T » &0
B Solicitud de encargo de camisetas [0 v 32fen guardedo todosos ® o @ m H @

Preguntas  Respuestas (€

Do you agree that virtual learning can be a challenge for those people who don't have digital skills? @
2
Sugerencias:  Afiadirtodas | Strongly disagree  Disagree  Neutral Agree  Strongly agree T
strongly agree =
agree
=
=
disagree

strongly disagree

Do you think Moodle is an easy platform to use?

Sugerencias: Afiadirtodas  Yes No Maybe

yes

no

H P Type here to search : 2026

26/07/2020




image15.png
B solicitud de encargo de camiset: X+

- X
& > C & docsgoogle.com/forms/d/1qqW._n1alra5sh-LZOYule2blwBpxUIMY2u2IkQLSA-Q/edit * @0 T » &0
B Solicitud de encargo de camisetas [0 v 32fen guardedo todosos ® o @ m H @

Preguntas  Respuestas (€

no

B ®

Do you enjoy more virtual leaning that traditional classrooms?

Tr
Sugerencias: Afiadirtodas = Yes No Maybe
yes
=
(=]
no

Do you think virtual learning can be more efficient than traditional learning

Sugerencias:  pagpe

Yes

No

Do you believe that virtual learning users are more engaged than traditional learning users?

H L Type here to search ) :

26/07/2020




image16.png
B solicitud de encargo de camiset: X+

- X
& > C & docsgoogle.com/forms/d/1qqW._n1alra5sh-LZOYule2blwBpxUIMY2u2IkQLSA-Q/edit * @0 T » &0
B Solicitud de encargo de camisetas [0 v 32fen guardedo todosos ® o @ m H @

Preguntas  Respuestas (€

No

Do you believe that virtual learning users are more engaged than traditional learning users?

Sugerencias:  Afiadirtodas  Yes No Maybe
strongly agree
agree
disagree

strongly disagree

B ®

) : Tr
Do you think virtual learning can help you to © Varias opciones -
improve your own learning style?

Sugerencias: Afiadirtodas  Yes No Maybe ®
=
(=]

yes X o

H P Type here to search : 2028

26/07/2020




image17.png
B solicitud de encargo de camiset: X+

- X
& > C & docsgoogle.com/forms/d/1qqW._n1alra5sh-LZOYule2blwBpxUIMY2u2IkQLSA-Q/edit * @0 T » &0
B Solicitud de encargo de camisetas [0 v 32fen guardedo todosos ® o @ m H @

Preguntas  Respuestas (€

Sugerencias: Afiadir todas | Yes No Maybe

yes X

Afiadir opcién o afadir respuesta "Otro”

LD ] Obligatorio H
In your opinion what are the benefits of virtual learning? @
2
Texto de respuesta corta T
(3]
how useful do you think online classes are? —
=

Texto de respuesta corta

H P Type here to search . 26/07/2020




image18.png
B Formulario sin titulo - Formularic X 4 - X

<« C @ docsgoogle.com/forms/d/1qqW_ntatrdSsh-LZOVule2blwBpxUIMY2u2lkQLSA-Q/edit#responses X @0 T » & :

B Formulariosintitulo 3 % O © @ m H @

Preguntas  Respuestas @

13 respuestas ‘

Se aceptan respuestas )

Resumen Pregunta Individual

Usuarios que han respondido

Enviar por correo

1916149@student.uwtsd.ac.uk
s.fernando@uwtsd.ac.uk
1916136@student.uwtsd.ac.uk
kamalkharraj98@gmail.com
1917101 @student.ac.uk
1912612@student.uwtsd.ac.uk
1915303@student.uwtsd.ac.uk

nattaliacasttano08@gmail.com -

H L Type here to search




