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Person-centred care focuses on individuals and their needs, making it a key part of health and social care in the UK. PCC promotes treating people with respect and kindness, collaborative decision-making, and the creation of personalised care plans rather than focusing solely on medical issues (NICE, 2021). In addition, partnership working helps doctors, social workers, local government, and charities join forces to tackle more complex health issues.
This report examines how teamwork and care focused on the individual work in the NHS Integrated Community Health and Social Care Services. Before looking closely at the McCormack and McCance Person-Centred Nursing Framework as a way to support person-centred practice, it explains what person-centred care is and discusses its main pros and cons. After that, the report examines the ethical rules that guide professional decisions and considers the importance of teamwork in providing comprehensive care.  It also considers the influence of UK laws and regulations on professionals’ practice.
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Person-centred care (PCC) is a way of providing health and social care that focuses on patients' needs and preferences. It involves including patients in planning, delivering, and evaluating their own care (CQC, 2025). It recognises that everyone should be involved in choices that affect their health and wellbeing because each person has their own beliefs, preferences, and experiences. According to NICE (2021), person-centred care encourages decision-making through partnership working and effective communication. PCC ensures that professionals work with service users and their families to create personalised care plans. This helps provide organised care across NHS health and social services.
In NHS Integrated Community Health and Social Care Services, caring for people as individuals improves community services. It encourages teamwork between people, their families, and healthcare workers to make care plans that fit each person's needs. Community nurses, social workers, and occupational therapists look at both health issues and daily living needs. They create personalised plans that include help with taking medicine and support for moving around. This helps people stick to their treatment and take better care of themselves. This method builds trust and encourages independence, which helps reduce unnecessary hospital visits (McCormack and McCance, 2021; NHS England, 2026).
One benefit of NHS Integrated Community Health and Social Care Services is that they can consider each person's cultural, religious, and social needs. When providing care at home, community workers adjust care plans to consider factors such as food needs, family involvement, language, and religious beliefs. Along with meeting the treatment standards set by the Care Quality Commission for responsive and personalised care, this tailored approach promotes fairness, respect, and patient participation (Care Quality Commission, 2023).
Even though there are benefits, it's hard to provide person-centred care in NHS Integrated Community Health and Social Care Services because staffing is insufficient, demand is increasing, and budgets are limited. When there are many cases to handle, it becomes harder for doctors and patients to work together and create personalised treatment plans, especially for people who struggle to understand health information or have trouble thinking clearly. To provide effective person-centred care, it is important to have enough staff, good organisation, and strong teamwork across different professions (The King's Fund, 2022).
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Maslow's Hierarchy of Needs as a Theory Underpinning Person-Centred Care
Maslow's Hierarchy of Needs (1943) explains how people try to fulfil five important needs: reaching their full potential (self-actualisation), feeling respected (esteem), being safe (safety), having love and friendships (love and belonging), and necessities like food and shelter (physiological needs). Maslow said that before people can grow and feel happy, they usually need to meet their basic needs first. This idea encourages health and social care workers to focus on the whole person instead of just their illness or medical care (Maslow, 1943).
Maslow's theory provides a useful basis for giving complete and personalised care in NHS Integrated Community Health and Social Care Services. For example, community nurses who help older adults living on their own first check that their basic needs, like personal hygiene, food, and medicine, are taken care of. Then, experts help keep people safe by making changes to their homes to reduce the risk of falls and by doing regular health check-ups. Getting family involved, having local support groups, and joining programs that help people feel less lonely, build confidence, and become more independent are ways to meet important needs. This shows how person-centred care understands people's physical, emotional, and social needs and is more than just medical treatment.
There are also some issues with Maslow's theory. The hierarchy assumes that people will meet their needs in a specific order. However, individuals might prioritise their needs differently due to their culture, personal beliefs, or health condition. Also, not having enough workers and more people needing NHS community services could make it harder for specialists to meet everyone's needs. However, Maslow's theory is still helpful because it encourages healthcare providers to give care that focuses on the whole person, improving well-being instead of just treating illnesses.
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In NHS Integrated Community Health and Social Care Services, good ethics improve person-centred care and guide professionals in making decisions. Professionals follow four important rules: respect people's choices, help others, avoid causing harm, and treat everyone fairly. They aim to provide safe and kind care while respecting people's rights (Beauchamp and Childress, 2019).
People using the service can be involved in decisions about their home care, recovery, and treatment because they have the autonomy to choose. Professionals must follow the Mental Capacity Act of 2005 when helping people who can't make decisions. This ensures that choices are made for their benefit and that their rights are respected.
Beneficence involves professionals acting in a way that helps others see them as kind and helpful. Teams of social workers, community nurses, and physiotherapists work together in local services to help people recover, become independent, and receive coordinated care (NHS England, 2023).
The main purpose of non-maleficence is to stop harm from happening. To make patients safer, effective communication when leaving the hospital and during follow-up at home helps reduce medication errors, unnecessary tests, and delays in treatment (Social Care Institute for Excellence, 2022).
Finally, according to the Equality Act of 2010, everyone is promised fair access to community health and social care services, no matter their age, disability, or background, which is called justice. Overall, these guidelines encourage caring for people in a kind, organised, and personal way when they receive services in the community.

[bookmark: _Toc235036463][bookmark: _Toc235036527][bookmark: _Toc235036538][bookmark: _Toc235036614][bookmark: _Toc235036740][bookmark: _Toc235036791][bookmark: _Toc235036972][bookmark: _Toc235036988][bookmark: _Toc235037184][bookmark: _Toc235048270]4. Evaluation of Partnership Working in Health and Social Care
In partnership working, groups like organisations, service users, caregivers, and health and social care workers come together to achieve shared goals and improve health outcomes. Many people have complex needs that one expert or organisation alone can't fulfil, and effective teamwork understands this. Instead, teams from different areas working together to provide care ensure that services are effective, thorough, and considerate of each person's needs (Curreri, 2019).
Community nurses, family doctors, social workers, job therapists, and physical therapists work together to provide organised care through NHS Integrated Community Health and Social Care Services. Professionals assess a person's health, mental state, and social needs using care plans and team meetings with multidisciplinary teams (MDT). This teamwork approach supports care that focuses on the individual by ensuring treatment options match what the patient wants and improving the ongoing quality of care in the community (NHS England, 2026).
Partnership working improves communication and reduces disorganised care, which helps the NHS Integrated Community Health and Social Care Services. Coordinated care planning ensures that patients are referred on time, are discharged from hospital appropriately, and can manage their long-term illnesses at home. Getting family members and caregivers involved can improve health and help people become more independent (Social Care Institute for Excellence, 2026).
Even with these benefits, partnership working in NHS Integrated Community Health and Social Care Services can be challenging. Communication problems, incompatible systems, and insufficient staffing can slow care coordination and reduce service quality. Funding issues can make cross-field collaboration difficult. To provide safe, organised care that focuses on the person, successful teamwork needs strong leadership, shared technology, and sustained funding for community services (The King's Fund, 2022).
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Every day, multidisciplinary teams provide organised support for people with complex physical, mental, and social needs. This teamwork is an important part of NHS Integrated Community Health and Social Care Services. To work in collaboration on evaluations, share important information, and make personalised care plans, community nurses, doctors, physical therapists, occupational therapists, pharmacists, and social workers join forces. This method supports person-centred care by ensuring that patients receive constant support while being involved in their treatment decisions (NHS England, 2026).
For example, after a stroke, a person might have visits at home from different helpers. A social worker can connect them to community services, a physiotherapist can help them move better, an occupational therapist can recommend changes to their home, and a community nurse can check on their recovery after leaving the hospital. Regular communication between these specialists helps prevent unnecessary hospital visits and allows them to adjust treatment based on what the patient needs over time. This shows how partnership working in community healthcare helps people get consistent care, be more independent, and receive complete support (Social Care Institute for Excellence, 2022).
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The Health and Care Act 2022 establishes the rules for Integrated Care Systems (ICSs) and encourages teamwork between NHS organisations, local councils, and charities to improve care for patients. This law promotes teamwork in planning care and providing services, helping health and social care workers work together better. This leads to more coordinated and individual-focused care.
Local governments must follow the Care Act of 2014, which states they have to help people stay well and involve them in decisions about their care. This law encourages care that focuses on each person in community health services. It requires personalised assessments and care plans, as well as teamwork between health and social care providers to meet both medical and social needs.
The Mental Capacity Act of 2005 protects people who may struggle to make better decisions by ensuring that workers act in their best interests and respect their rights. Community services also need to provide care that respects everyone equally, protects people's privacy, and treats them with respect. This follows the Human Rights Act of 1998 and the Equality Act of 2010, ensuring that all people can access services fairly, no matter their situation or background (HM Treasury, 2005; Human Rights Act 1998; Equality Act 2010).
Although laws support person-centred care and teamwork, making them work well requires strong leadership, adequate funding, and cooperation between different organisations. Their effectiveness might be reduced by a lack of workers, increased demand for services, and communication problems. To provide good community care, there is a need to support laws with ongoing staff training, strong management, and teamwork (NHS England, 2019).
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Recommendation 1 
One problem that NHS Integrated Community Health and Social Treatment Services faces is poor communication caused by disconnected information systems. This can slow down decision-making and make it harder to keep up with treatment (The King's Fund, 2022). NHS organisations should continue to invest in electronic health records that can work well together. This will allow community nurses, doctors, social workers, and therapists to access and share patient information to solve this issue safely. Better digital tools would create safer, person-centred care, reduce unnecessary check-ups, and improve teamwork. To successfully implement this, sufficient funding, employee training, and strong data protection measures are needed (NHS England, 2026).
Recommendation 2
Another problem is that community health workers are becoming overworked, which might limit teamwork between different experts and personalised care for patients (NHS England, 2019). To improve communication, teamwork, and understanding of job roles, NHS organisations should often provide training for different professionals to work together. Enhancing staff skills would lead to better patient outcomes, improve person-centred care, and help services work together more efficiently. Organisations need to make sure they have enough time and money so that employees can join training without affecting their work.
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Person-centred care (PCC) and partnership working (PW) are important for ensuring safe, organised, and good care in NHS Integrated Community Health and Social Care Services, as this study has shown. The discussion showed that using Maslow's Hierarchy of Needs helps provide well-rounded care. Also, by following ethical rules, working well together in teams, and adhering to UK law, professionals can offer services that honour people's needs, choices, and rights. 
However, problems like a shortage of workers, poor communication, and limited resources make it hard to use person-centred care and partnership working consistently. So, focusing on training workers and improving digital tools is very important for teamwork and achieving better health outcomes. In summary, the report concludes that to give people effective and lasting health and social care services, strong teamwork is needed.
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