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 Introduction 

Communication is a process and the method for transferring the information and knowledge from one node to another. According to Hess et. al. (2016), the communication process delivers a different view for transferring data and increase the understanding of the information. Effective communication helps me in be in more effective in different academic courses. The communication skills help a person in professional life as well as personal life. The communication can be utilized in the Medical Area and in which other professional areas. The patient can share their conditions or other feelings with confidence in a prepare staff. The staff member can make them feel comfortable and satisfied. 
There is an analysis of the communication skills where I have joined my friend’s organization to improve my communication skills. The improvement in communication is the main reason I did joined. The result helps me to make customer to buy our products.  
  

 

















Communication Skills 
   Communication is a process of switching thoughts and information between different people. The communications between two-people can make a difference in their thinking and thoughts. The positive or negative effect of communication depends the way they communicate with each other. The communication between the patience and staff can involve the transfer of positive thoughts from both sides.  
 As per literature review Thomson, Outram, Gilligan and Levett-Jones 2015, communication is an effective tool or technique to improve the health condition of patients. The quality of communication can make it possible for the whole health care team to improve their performance and their work effective. Different health care professional discusses the health condition improved after the improvement in communication skill of patients. The communication and teamwork both are relly important for the patients the professional care. The nurse or career can improve the belief of patients. The psychological need of the patients or people in needs is satisfied with effective communication and teamwork. The team approach may not improve the communication between the staff and patients but the communication with the patient in needs to be improved and with body languages in some cases. There is a high level of skill required to understand the patient in such of needs.  
Communication is an important element in the emergency care. The situation can climb where the communication between different people in the emergency it is not done effectively. The communication between the specialist and the normal person need to be complete so the task can be completed as per the requirements. The effective communication can easily impact on the others (Martin and Ciurzynski, 2015). The personal needs to be a good communicator and should have good understanding skills. There is a different source of communication used depending in which one of the situations. The communication can be verbal, visual or audio way.  
Cooke (2016) says about the risk involved in the health care sectors. The discussion is about the work need to be done for improving the teamwork and the communication so that the risk related to the patient’s health can be resolved before the serious condition.
 Unsuccessful communication can cause many failures in the patient’s health care or treatment. The issue can be small or big, but with the help of the teamwork and communication, can improve the capability to resolve the issues. For improving these issues, proper tanning and studies are provided to all the nursing staff. The main motive of the research it is the improvement in the teamwork and communication skills to manage or resolve all the risk related to the health condition of the patients. The result of the research shows the improvement in the attitude of everyone in the team and their way to treat patients. This improves the safety and satisfaction of the patients. 
According to Carter, Ro, Alcott & Lattuca (2016), communication is very essential for understanding the emotional aspect of the patients. The author shows how communication can improve the condition of patients in different situations. The emotional and the psychosocial aspects are considered in improving the health condition by making patients to trust the doctors and staff members. The teamwork it is a careful personal support. The process of talking with increase the belief of patients on the health care provider. The stress declines as the survey is performed. The social relationship of quality is measured with better communication with the patients to improve the mental health of the patients. The planned process and method improve the health of patients in many aspects. There is required more staff while treating each patient separately. There is also an issue with some patients such as they don’t want to discuss their feelings or mental state. Some patients get depressed when they talk about their problems. There should be good and appropriate communication skills to understand the patients of a different type (Foronda, MacWilliams and McArthur, 2016).   
 Communication are a process of exchanging the information and thoughts with each other using a different type of means (Pearlman and Chou, 2019). The communication process includes the transfer of information which can be in visual or audio form. The information is transfer from one person to another. The information must be useful of should in the area of interest otherwise the communication will be failed. There is a different type of communication which include:  
Verbal communication it is part of communication which will information is exchanged between nodes in the form of audio or oral. The communication is fast in process, which information is taken at the same time or kept for delivering it later. The verbal communication must be in the language which is understood by both people. Example – Phone Calls, Interview, Conference, Etc. 
Non-verbal Communication is the communication which isn’t oral communication. The information is transferred by looking at something or someone. The information made by anyone with their physical appearance or by the facial gesture. 
Written Communication is a communication which is taken in the form of text. The most used communication in this day’s, is the text’s use of a smartphones. An example message, written exam or interview, etc. 
Formal and informal communication are the base of on the official or not official, communication. 
The formal communication is the communication in official form example email, reports, communication with authorities in office, etc. 
Informal Communication is non-official communication where there is no rules or specific format for communication. Examples chatting with friends, gossips, etc. 
Visual Communication is a communication which involves the graphical presentation i.e. information transferred in the form of graphic or visual. Communication include graph, images, posters, video, etc. 
Communication skills are very important for an individual to take the information or thoughts to others in an effective manner to the other person should understand it. The skill of effective communication can make it possible to make others understand and obtain knowledge. There is a different way to increase the communication depending the requirements. 
Importance of Effective communication In Professional Life Communication is a key for the professional life. In every arena, communication needs to be effective and good. The effective communication will make the other to understand the information to be taken. Good communication will help to obtain the skill of a good listener. Good communication will help in communicating the information in an organization. It includes good eye contact, creative ideas sharing, motivation, attractive personality, teamwork etc. 
In Personal Life, are many areas where effective communication is needed. There is different personal relationship need to maintain and without good communication, it is not possible. Relationship with friends, family, society, etc.  
Communication management it is a good communication with a group of people. The communication at management level help in leading s group and to achieve a few goals. There are different people included in different organization, government officers, manager of another department, etc. which needs an effective communication skill. 
Improvement in the communication can be improved by practicing and learning. Perfecting in the communicating can take longer time but the effective combination can be learned by practicing and learning. There are different techniques and methods for improving communication. According to Arnold et. al. (2015), participating in an organization can improve communication skills in a fast manner. The complete training can be given to the person for development in the communication skills such methods or training involve personality development, gesture improvement, dressing sense, the accent of different countries, etc. The perfection in communication can improve listening skills. The improvement in the communication skills required a high level of understanding with lots of practice.  
I analyze my friend running an organization of the cosmetic product, were I join, in the company to can learn the working process of an organization and to improve communication skills. Working in an organization is a good experience to develop different skills. The communication and listening skills are the most important skills for any person because these skills are needed in entire life whether it is a professional or personal level. It was assigned the task to communicate with the customers and make them buy the products of our company.  
The assigned job helps me in development in communication as I must communicate with customers and make them aware of our products. The training is given and the basic steps satisfying the customer to buy our product. The steps involved effective communication, understanding our product without have information and knowledge we have nothing to communicate. Ineffective communication there should be information which can be used for communication (Myers and Chou, 2016). Our product is based on cosmetic products so all feature, returns, difficulties, price, weight, comparison with other products, etc.  
Understanding requirements and playing attention to the training make the customer want to buy the product without question me. 
I have learned how to understand the actual requirement of the job. Effective communication can also make it possible to understand what the customer wants. 
The presentation of our product was an important part as the communication which I understand it. The presentation should be so effective as the customer should know all the importance of that product. My training cover presenting different things in a different situation.  



Conclusion 

With all these practices I have learned many skills related to effective communication in a different area. Effective communication helps in improving other professional skills. The good relation depends on the effectiveness of communication.  
Communication is important for making others to understand the information. The communication skills are helpful at both a professional and personal level. The communication is improved using different methods in different fields (D’Agostino et. al., 2017). The practice can make to learn effective communication skills. The organization provided many skills with improvement in other professional skills. 
The improvement in the skills helps in improving performance. Effective communication can be increased by training and practices. All organization requires effective communication skills, to each person to can easily understand all things needed. In the future, the communication skill will be much more improved. 
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