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In this report will demonstrate three models of communication, Shannon and Weaver's Mathematical communication model, Schramm of communication model and Berlo's communication model. The second part will demonstrate communication skills and how many communication skills we can use for effective communication and the last part will be the disadvantages of the internet also the disadvantages of modern technology in our life. 

[bookmark: _Toc123310539]The Model of Communication
[bookmark: _Toc123310540]Shannon and Weaver (1948)

Shannon, an American mathematician and electronic engineer, and Weaver, an American scientist, presented the "Shannon-Weaver model of communication" in "Bell System Technical Journal" in 1948. (Businesstopia, 2018) The primary goal of this strategy is to foster good communication between the sender and receiver. They also uncover factors that have an impact on the so-called "noise" style of communication. The concept was first created to enhance technical communication. Later, it was widely used in the communication industry. (Businesstopia, 2018) The Shannon and Weaver model also has six different components. These are respectively:
Sender (Information source) The person that composes the message, selects the delivery method and transmits the message is the sender. It creates a message or series of messages to be transmitted to the receiving terminal. (Shannon, 1948)
Encoder (Transmitter) The sender who utilises a machine to encode messages turns them into signals or binary data. It might also be a direct reference to the device. (Businesstopia, 2018) A transmitter modifies the message in some way to create a signal appropriate for channel broadcast. Encoding is a process used in telegraphy to create a message-corresponding sequence of dots, dashes, and spaces on the channel. (Shannon, 1948)
Channel: The medium used to convey messages is called a channel. Simply said, the channel is the medium via which the signal is sent from the transmitter to the receiver. It might be a coaxial cable, a band of radio frequencies, a laser beam, or a pair of wires. (Kubota, 2019) 
Decoder: (Receiver) The device that transforms signals or binary data into messages, or the receiver that converts signals into messages, is known as a decoder. (Businesstopia, 2018)
Receiver: (Destination) The recipient is the person or place where the message must arrive. The message-specific feedback is given by the recipient. (Businesstopia, 2018)
Noise: This is the physical interference from the environment, other people, that prevents the message from reaching the recipient as intended. In the case of Maria and Pedro, which we examined in our class, the dialogue between the two is that Maria asks Pedro to bring chickens when he comes home, but Pedro works in a rumbling space, so he understands Maria's word chicken as a kitchen word. In fact, he does not quite understand what Maria wants to say. As identified from dialogue, noise place and unclear dialogue affect communication between the two.
[bookmark: _Toc123310541]Schramm (1954)

Renowned communication theorist Wilbur Schramm developed a simplified communications model in his book "The Process and Effects of Mass Communications." Similar to Aristotle, Schramm showed through the model that communication always requires three components: the source, the message, and the receiver. A message should ideally be encoded at the source, and delivered over certain channels to its destination, where it is then received and decoded. Asserting that communication is a two-way process in which the sender and the receiver exchange sending and receiving signals, Wilbur Schramm put out Schramm's Model of Communication in 1954. This model is sometimes called the Osgood and Schramm Model of Communication or the Osgood and Osgood Model of Communication since it was founded on the opinions of another researcher, Osgood. (Qsstudy, 2022)
This model explains communication flow in a conventional approach. It suggests that communication is a two-way process in which the message is sent back and forth between the sender and the recipient. It is predicated on the notion that the message should be understood by the sender and the recipient. (Mehta, 2022)
Components of Schramm Model of Communication:
Sender or source: The person who sends the communication is referred to as the sender. The sender is referred to as the message's source since he or she composes and transmits the message to the recipient. The sender is responsible for ensuring that the communication is clear, legible, and understandable to the receiver. (Mehta, 2022)
Encoder: The encoder is the device that encodes a message and turns it into transmission codes. To convey our ideas to the message receiver, we must consider the appropriate words to use and the sequence in which we should send our messages. (Mehta, 2022)
Decoder: The message is decoded by the decoder. A decoder obtains the encoded message from the encoder and converts it into a language that the receiver understands. (Mehta, 2022)
Interpreter: The interpreter interprets the message. Decoding and interpreting the message is it is responsibility. Decoding and interpreting the communication are the interpreter's responsibilities. (Mehta, 2022)
Receiver: The message decoder is another name for the receiver. The sender's communications are delivered to the receiver. (Mehta, 2022)

Message: The message is made up of the data sent by the sender and the information received by the recipient. The message is the most important aspect of communication, and it might be text, audio, video, or a combination of all three. It can be vocal or nonverbal, depending on the giver and recipient. (Mehta, 2022)
Feedback: The mechanism through which the receiver recognises the received communication. A message is confirmed to have been received when it receives feedback.
Medium: The medium or media is the conduit via which the message is transmitted. A sender and a receiver use the best-suited communication medium to channel their successful conversation. (Mehta, 2022)
Semantic noise: refers to interruptions in the communication process. The noise detracts from the message, resulting in its failure and the communication process failing. The intended meaning with which the sender transmits the signals may or may not be understood by the recipient due to noise. (Mehta, 2022)
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A communication model based on Shannon Weaver's Model of Communication was presented by David Berlo in 1960 and is known as the Sender-Message-Channel-Receiver (SMCR) model (1949). He discussed aspects that change many parts of communication and increase its effectiveness. The model also emphasises encoding and decoding, which take place both before a message is sent and before it reaches its destination. Four components make up the majority of Berlo's Model's description of the communication process. The sender, the message, the channel, and the receiver are these elements. Each of the elements is influenced by several circumstances. (Businesstopia, 2018)
Sender or Source: The sender is the individual who originates the communication or the source of the message. The communication is sent to the receiver by the person or source. Under the main heading of the sender, the related communication skills, attitude, knowledge, social system, and culture are examined. (Businesstopia, 2018) 
Message: A message is the content that the sender sends to the recipient. It might be expressed by speech, audio, text, video, or other types of media. Under the message, there are five factors: content, elements, treatment, structure, and code. (Etechmethod, 2016)
Channel: The message is sent over a channel. Technical devices, such as the telephone, the internet, and other channels, may be utilised in mass communication and other types of communication. In the channel components there are factors; hearing, seeing, touching, smelling, and tasting. (Etechmethod, 2016)
Receiver The person who receives the message after it has been sent is known as the receiver. This paradigm states that effective communication requires that the senders' thinking style and the other factors described above match. (Etechmethod, 2016)
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To begin with, what is the description of communication, transferring information from one location, person, or group to another is the act of communication. Communication can be examined under three main headings of verbal communication, non-verbal communication as well as listening.
Verbal communication includes both the words we use and the written language we use. Language is used to produce spoken messages. Accurate verbal message interpretation is essential for effective communication since meaning is jointly formed. If not, people will not understand the meanings of the words you use to convey. (Quintanilla, 2020, pp. 21-25)
Nonverbal communication is generally described, nonverbal communication, often also known as body language, refers to all of the ways we express ourselves without using words. A large part of team life is defined by verbal and nonverbal communication among group members. The patterns of communication that emerge among individuals show the existence of individual objectives, team goals, structure, and standards. Interpersonal contact is used to manage relationships and complete tasks. However, not all communication is productive, and as a result, teamwork may suffer. (Dunham, 2014, p. 91)
According to (Quintanilla, 2020, pp. 44-46) In everyday speech, most of us use the words hearing and listening interchangeably. Nevertheless, as a professional striving for communication excellence, it is critical that you grasp the distinction between these phrases. The capacity to notice sounds is referred to as hearing. Receiving sounds is a physiological process or function. At the doctor's office, your hearing is checked. However, listening is not physical ability. Remember the value of nonverbal communication skills in distinguishing between content and layers of communication. Listening necessitates focusing on the verbal and nonverbal messages being delivered and determining the meaning of those messages.
The subject of listening communication is a relatively broad subject that may be examined under the primary points to be addressed as well as four main subjects.
Active listening: When people are fully concentrated to listen, they can be an active listeners.
Informational Listening: Informational listening is sometimes accompanied by note-taking, especially in formal situations such as business meetings or while in school.
Critical Listening: Critical listening is a considerably more active behaviour than informative listening, and it frequently entails some type of issue-solving or decision-making.
Therapeutic or Empathic Listening: Empathic listening is the technique of connecting emotionally with an individual who is speaking. (SkillsYouNeed, 2019)
[bookmark: _Toc123310544]The Disadvantages of Modern Technology
[bookmark: _Toc112758331]Since I became a user of the internet and the following growth of social media platforms, I have been able to see a decent approach. Some people who use social media feel as if they are living their life for others; for example, they may not be in the social setting or in the centre of the images they are in, but they believe they are by merging them with the imagined goods they see from the people they follow. This, I believe, is a significant disadvantage.
Another disadvantage is that internet users have the risk of copying and using personally identifiable information or information from a vehicle that owns it. I attempt to clarify how this kind of incident happened to my cousin one-on-one. In the past months, my cousin asked me for help, and we uploaded his vehicle information and license plate information to the social platform with the help of the internet and used car sales platforms where he wanted to sell his vehicle. My cousin said that he talked to a few customers for about two weeks, but they disagree with the price. We decided to try another platform, but everything happened after that, after uploading the information to the second platform, A traffic ticket came to our house from an ultra-low emission zone. There was something strange about the situation, and when he said that he had not been in London for a long time and had not been gone, we understood that the sages of my cousin's vehicle had been cloned. My cousin currently says that he will never, ever use car photos on any platform. As can be understood from this situation, we have realized that the information of our internet environment can be effortlessly stolen.
The third disadvantages are that people spend a lot of time on their internet and mobile phones. Since people spend time on the phone and the Internet, it is necessary to be done to improve communication and society personally and to protect values. (Turkle, 2015)





[bookmark: _Toc123310545]Conclusion
In a conclusion, what has been argued in this report is about the communication techniques used in our past day and how we can apply them, as well as which important parts can be used in communication and finally how technology and the internet have added to our lives.
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and did manual jobs.

One night, the professor fell asleep while smokin

g his pipe and the pipe fell onto th
and started a fire. e

When the professor awoke and saw the house on fire, he rushed into the village, screaming:
‘The edifice is being consumed by a great conflagration!’

‘The edifice is being consumed by a great conflagration!’

The village people looked at him and continued doing what they were doing

‘Don’t you understand?” He said. “The edifice is being consumed by a great conflagration!’
They ignored him.

When the Professor returned home, he saw that his house had been completely destroyed.
He sat down on the ground and wept.

The next day, he went into the village crying. ‘Why, oh why didn’t you help me? My home
has been destroyed by the fire. | came and begged you last night.” He wept.

‘But Professor, why didn’t you say that your house was on fire? We would have helped.’
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MARIA and PEDRO

Pedro works on a building site and Maria is his wife.

One day Maria phoned Pedro.

‘Hello, Pedro, when you’re.coming home, see if you can get me a chicken.”
‘Okay,’ replied Pedro.

When he got home, Pedro took off his boots and coat and went into the kitchen.
‘Maria, where are you?’ He said.

‘Here — in the sitting room,” she said.

When Pedro went into the sitting room, Maria said, ‘Where is the chicken?’
‘What Chicken?’ Asked Pedro.

The one | asked you to get on your way home.’

Oh, no! | thought you said when | come home I will see you in the kitchen!

Q: Why do you think Pedro misunderstood Maria?
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Q: Whose Model of Communication explains this confusion and why?
SmcR  Modef Berlols  MNoises
Q: How could this have been prevented? ;
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