Analysis of Results – 2319871 Harrison Taylor

An analysis of the data gathered from the survey produced has been conducted, and it has provided some interesting results. There are some parallels with the research and information gathered in the literature review. This includes details such as the Manchester bombing having a clear impact on officers and the general public alike, and also the improvements in first aid training seen by police officers. It is also clear that the persons surveyed do believe that policing has indeed changed since 2010, and that this change has been influenced by terrorist actions.
It was important that a range of persons, both officers and civilians took part in this survey. This has led to around half of the participants being serving officers and half being members of the general public. The focus on qualitative research and covering more contemporary topics has indeed filled the gaps identified in the literature review. This paired with the range of persons surveyed has produced a wide range of fair, qualitative answers.
Firstly, out of the forty persons surveyed, the majority of respondents (21) stated they were ‘slightly concerned’ about being a victim to terrorist actions, and this was split between officers and civilians. Twelve were not overly concerned, and six were indifferent. This is similar to a UK Government report from 2023, where 48% of participants said they felt ‘fairly safe’ from terrorism in the UK. (UK Government, 2023). This was different to what was expected, as both officers and civilians answered with similar results.
These results are seen in the graph below:












From this, a similar question asked participants if they felt safe from terrorism in the UK.










This shows that the majority of participants asked either felt indifferent on the issue, or felt safe, with nineteen feeling indifferent on the matter, and sixteen feeling safe from terrorism. The data is different to the graph seen prior, as indifference does not correlate, when it can be supposed they would be roughly equal due to the similar question asked.
Participants were also asked if they think policing had changed since 2010. Out of the twenty-nine officers asked, twenty-eight said yes. Out of the twelve civilians asked, three didn’t know, two said no and seven said yes. From this, participants were then asked if they had thought if this change was due to terrorism.
The results can be seen in the graph below:










The majority of participants, twenty-two, believed that changes in policing had indeed been influenced by terrorist actions. This can be connected to the fact that the majority of participants feel safe from terrorism and only hold slight concerns for an attack affecting them. This change in policing directly due to terrorist actions may subdue fears in participants from terrorist actions as police forces and officers have adapted suitably to these concerns from terrorists and terrorist groups.
When asked directly about how policing changed in response to the actions, many mentioned increased intelligence-based policing, raising awareness of incidents, stronger counter terror policing, improvements on major incident actions and better training for first aid at mass casualty incidents. Many of these changes, most notably the latter three were brought in as a direct result of the Sir John Saunders inquiry, as highlighted and identified in the literature review.










In relation to the above, participants were asked from a list of terrorist incidents which ones had the largest effect on the public, and them personally. This ranged from the Manchester bombing, the 2017 London attacks and the murders of individual persons such as Jo Cox, David Amess and Lee Rigby. 







It is clear from the charts above that both questions show the overwhelming effect that the Manchester bombing had on the public personally, and on a wider scale. 26 persons stated it had the strongest effect on them, and 32 stated it had the strongest effect on the public, out of the 40 persons who took part in the survey. This correlates with the findings in the literature review, and this could simply be down the fact it is the deadliest terror attack in the UK since the 7/7 bombings in 2005, and as such is prominent in the public conscious. (p5, Sir John Saunders, 2021).
From the results above, it is clear that from the persons surveyed, the most common view is that the Manchester bombing was indeed the most impactful terrorist incident since 2010. This paired with the details gathered from participants in the survey in relation to changes in policing due to terror incidents as mentioned prior, shows the correlation with the Manchester bombing and these changes. The final question asked to participants simply asked if these changes were detrimental or positive.
This can be seen in the graph below:

Out of the forty participants asked, twenty stated the change was positive, with five stating the change is detrimental, and six stating the change is highly positive. From this, it is clear that the overall consensus is that the changes are positive. 
From this survey and the participants alone, it can be determined that the view of the public and officers alike is that the Manchester bombing was indeed the most impactful terror incident in the last fifteen years, and the changes to policing that have come from it have been positive. These changes include improvements to identifying terror suspects by improved intelligence, better partner working to prevent incidents and minimise casualties post incidents through use of the established reporting framework (METHANE) (JESIP, n.d), and improvements in first aid training for officers. The information collated in this survey correlates with the research identified in the literature review, with not much deviation or surprise from what was theorised within it.
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Do you think the changes in policing from terror incidents is detrimental or positive?




Total	Detrimental	Highly positive	No change	Positive	5	6	9	20	

How concerned are you to being a victim of terrorist actions?




Total	Highly concerned	Indifferent	Not concerned at all	Not overly concerned	Slightly concerned	1	6	1	12	21	



Do you feel safe from terrorism in the UK?




Total	Indifferent	Safe	Unsafe	Very safe	19	16	4	2	


Has change in policing been influenced by terrorist actions?




Total	I don’t know	Maybe	No	Yes	2	7	10	22	

Which of these incidents did you feel had the most impact on the public




Total	2017 Westminster attack	Killing of Lee Rigby	London Bridge incident	Manchester bombing attack	Parsons Green tube bombing	2	1	4	32	1	

Which of these incidents did you feel had the most impact on yourself?




Total	2017 Westminster attack	Killing of Jo Cox	Killing of Lee Rigby	London Bridge incident	Manchester bombing attack	4	1	2	8	26	

