[image: Dylan Day poetry share, UWTSD, Carmarthen | Discover Dylan Thomas]                                                                                                                                   






Skills for the workplace CertHE
Digital Skills and Research Methods

Tiziana Medaglia
Sudent ID: 2018247


Assignment Title and code: DSR Assessment 2, BMSW4003
     Individual Report

Lecturer: Betty Burke



May 2021






Contents
2	Abstract	2
3	INTRODUCTION	2
4	METHODS	3
5	RESEARCH OBJECTIVES	3
6	RESULTS	4
7	DISCUSSION	11
1.	What do you like about Moodle?	11
2.	How long have you been using Moodle?	12
3.	Do you find it easy to access it, and why?	12
4.	Do you prefer Moodle over any other platform?	12
5.   Which functions do you use more, and how easy are they to use?	13
6.	What would you change to improve the platform?	13
7.	How do you think has improved your learning?	13
8.	Will you continue to use it in the future?	14
8	CONCLUSION	14
9	APPENDICES	15
10	REFERENCES	15






[bookmark: _Toc71134728]Abstract

This report aims to analyse the impact of the virtual learning environment (VLE), considering primary and secondary research. The investigation will be mainly quantitative with descriptive features, including data collected come from students' interviews. 
The survey among students shows their knowledge about the platform, how their learning has improved, and what could be changed to have a better experience in the future.
A deep research demonstrates how a students' behavior can be predicted by collecting data from the platform.


[bookmark: _Toc71134729]INTRODUCTION

With the development in technology, schools started offering in 1973 computer-based courses. Two decades later, their innovation brought them to build instructional games, tutorials, drills, and testing, as well as the electronic whiteboard system. 
The invention of the World Wide Web in 1979 by Tim Barnes-Lee, allowed to connect the World and concede people to get information more efficiently, to share and communicate.
During the first decade of the 21st century, most institutions adapted the e-learning courseware(VLE).
According to Moodle's official website, 79.635 sites had been build in 235 countries and regions by August 2017.
A virtual learning environment (VLE) stimulates students to become motivated and to self-learn experiences. They offer extensive electronic resources like e-books, podcasts, and hyperlinks.
Most importantly, they permit students to access homework and assignment easily and work at their own place.
After planning the survey, eight students have been interviewed through a qualitative questionnaire. 
The only limitation found was that most students were unfamiliar with the platform before they started their studies, and therefore could not compare it to other platforms.
This report will show the current approach with the VLE among students, and some suggestions will be given on how to generate a more pleasant and easier experience for everyone.

[bookmark: _Toc71134730]METHODS

Interviews have been conducted among pupils through Microsoft Teams applications, emails, and video calls. 
It has been decided to use a qualitative questionnaire to identify different points of view and perceptions, look deeper into issues, and allow the participants to express themselves and not be bound by options in order to have an extensive description. 
It has been explained to the participants how their data would be used in this research, and for confidentiality reasons, their identity will remain anonymous. The report includes both primary research through interviews and secondary research with processed data from published literature.



[bookmark: _Toc71134731]RESEARCH OBJECTIVES

The main objective of this research is to analyse in depth how students interact with the platform and consider any recommendations to have a better experience in the future.
The framework below explains the main points, showing a perspective of the investigation.

	Objective
	Explanation



	To determine familiarity with Moodle.

	It is important to see students' first impressions of the platform and understand how they carry on with their studies. 

	To evaluate their engagement with the virtual learning environment (VLE).
	This aspect establishes the importance of how they use the platform efficiently and check for any improvement.

	To determine the preferences among the distinct functions.
	Have a better understand of what motives them and have a better result, considering their login frequency. 

	To determine an overall opinion and establish how happy they are with it.
	Listen to their needs to simplify the process and gather all the information, exploring pupils' recommendations to improve the usage.




[bookmark: _Toc71134732]RESULTS

Down below, a qualitative questionnaire is listed.

1. What do you like about Moodle?
2. How long have you been using Moodle?
3. Do you find it easy to access it? Why?
4. Do you prefer Moodle over any other platform (and why)?
5. Which functions do you use more? And how easy are they to use?
6. What would you change to improve the platform (and why)?
7. How do you think has improved your learning?
8. Will you continue to use it in the future?





Student A: I prefer the fact that you can find whatever you have done in class. If you have to look back in case you did not understand the lecture.
Student B: I like how lesson are explained through the PowerPoint slides.
Student C: It is simple and easy to use.
Student D: I appreciate the possibility to review the lessons' slide once the lecture is over.
Student E: I like that everything is connected. For instance, if there is an announcement, you can see emails from Moodle ( a big platform for all necessities).
Student F: I  like that I can connect anytime and whenever I am free.
Student G: I like the site overall.
Student H: I like it for the fact that I can see which lesson we have done.



Student A, B, D, and H: I am using it for a couple of months
Student C: Since September 2020
Student E: I am using it since February.
Student F: Over a year now.






Student A: Not at all. It is confusing how the topics are organized, and you have to search for the exact information you need for your course.
Student B: Yes, because they had explained the instructions well before the course started.
Student C and F: Yes, because you have direct access to the portal, and the password is saved.
Student D, G, and H: Yes, it is easy because it does not take much time to access it.
Student E: It is annoying always to log in. For instance, when you log in on Moodle and then go to the library, it still asks your details.






Student A: I prefer Moodle because I have 100% access to all the functions.
Student B: No, it is much easier to search for information on other platforms for me.
Student C: No, because I do not know any other platform.
Student D: I prefer Moodle for my lessons and the library.
Student E: Yes, I prefer Moodle because it is more organized compare to other platforms.
Student F: Yes, but I do not know any other platform.
Student G: I have not used any other platform, so I cannot judge from others.
Student H: Yes, I am happy with Moodle.






Student A: I prefer the library. I type what I am looking for, and It is divided into sections. It is straightforward.
Student B: I like the lectures' slides; that helps me better to follow the lesson. It is quite easy.
Student C: I like the power points' slides, all updated. Very easy.
Student D: I appreciate the modules' slide because all the information is under my eyes.
Student E and F: I use more of the Library on Moodle. It is relatively easy to use it.
Student G and H: I use primarily to log on to my old lesson to study them.





 
Student A: They could improve the system speed because it is sometimes slow to load files and topics.
Student B: They could enhance the organization. It is not well clear are the sections are divided.
Student C and H: It is fine like that. It does not need any change.
Student D: They could add a private folder for each student to have everything they need without having unnecessary items.
Student E: In some cases is well organized, but there are also too many folders and information, and it takes time to find what I need. This makes it unnecessarily hard for me.
Student F: I would insert only what I need for my course.
Student G: I would remove all the irrelevant information which does not apply to my course directly.





Student A: Considering that we are doing the course online, we can attend most classes. 
Student B: My learning has improved through the slides that help me to follow the lesson better.
Student C: I am always up to date for lessons, and I can always check timetables and assignments' deadlines.
Student D: It saves my time because I can check whenever I can get the lectures' slides without worrying too much If I lost my notes.
Student E: I am more aware of the online lessons.
Student F: I can log in anytime I need to find information, and it is handy.
Student G and H: It will help me a little with remembrance knowledge.





Student A and C: Yes, I will continue to use it in the future.
Student B: Yes, of course, I will continue to use it for University, but for another search, I prefer to use something different.
Student D: Yes, especially if I continue to study, I will totally need it.
Student E: If I have to, yes, for my course, especially to submit my assignments.
Student F: Yes, only for my study.
Student G: More than likely, if I can.
Student H: I do not think so.


[bookmark: _Toc71134733]DISCUSSION

1. [bookmark: _Toc71134734]What do you like about Moodle?

Moodle's primary purposes are making learning information available for browsing during classes, referring to external web pages, and submitting reports at the end of the term.
It is a huge step forward to counter the past and actual situation where lectures cannot take place in the classroom and allow to connect all the interested members.
The majority of students that took part in this survey were happy and satisfied to use Moodle, especially because it contains all the services needed, like the library or the calendar.
Considering also that for some of them, English is not their first language, the PowerPoint slides support them to follow better the lesson, and allow them to go back and check if they miss something in their notes. 
It is a flexible platform that makes it even more attractive as it allows to connect it twenty-four-seven.

2. [bookmark: _Toc71134735] How long have you been using Moodle?

Nearly all the participants started using the platform in February when they started studying at University. However, a few students from different courses have a better knowledge of it as they began using it for a year.

3. [bookmark: _Toc71134736]Do you find it easy to access it, and why?

As outlined above, for those who recently started working with the platform, it has been an initial induction, so they are still familiarising themselves with it. It is clear that it will become much easier with time, as more practice will bring to be more quickly and efficiently.
Nevertheless, it has been observed that there is still some confusion due to the poor frequency of use. Likewise, after the login, if there is a need for another service, such as the library, it will require to insert once again the personal details.

4. [bookmark: _Toc71134737]Do you prefer Moodle over any other platform?

The results among the participant show a significant relevance on Moodle. It has been discussed that it has most of the information and functions on it, so there is no need to check elsewhere.
The only issue presented in this section is the pupils' lack of knowledge of VLE, so, understandably, they cannot compare it with other platforms.
Additionally, keeping frequenting their course will allow them to acquire more knowledge and compare new ideas with peers to open their minds to new perspectives.

[bookmark: _Toc71134738]5.  Which functions do you use more, and how easy are they to use?

The fifth graph above demonstrates how undergraduates have been divided into two groups. The library is prevalent and practical, giving access to a wide range of published literature, such as academic journals and articles. It is well organized, and the filter option can be used to display the most recent data or data from a specific period. It can also be shown a particular type of preference such as academic articles or books. 
The other function most used are the PowerPoint slides, and as discussed before, they enable pupils to study from it and check their previous notes. 
It has not been detected any problem as both services are easy to access.

6. [bookmark: _Toc71134739]What would you change to improve the platform?

The subject most discussed in this section was the organisation of folders and brief. For each students’ account, there are many folders and brief of other courses too. It has been suggested to remove the irrelevant information that does not apply directly to them. 
One of the participants encountered slowness issues, and it has expressed that the system speed could be improved.


7. [bookmark: _Toc71134740]How do you think has improved your learning?

Overall, students are more aware of the virtual learning environment that enables them to follow lectures from laptops. It gives them the confidence, the responsibility to commit, and motives them to work by themselves to be more independents.
In order to stimulate students' engagement and participation, it is important to understand their psychological construct of motivation, metacognition, and cognitive abilities that influence their interaction with online courses (Terras and Ramsay 2014).
[bookmark: bbib65]The increase of educational data, gathered from all the access to the platform, gives a chance to users to improve the engagement with technological platforms to strengthen the learning experience. (Shorfuzzaman, Hossain, Nazir, Muhammad, & Alamri, 2019).
The researchers involved with this educational data have deduced how to predict students' performance, thanks to the dataset collected. They found out that responsive's undergraduate in accessing previous school contents in the platform was more likely to indicate better performance and succeed in their study.
Learning analytics aims to interpret and enhance learning and the environment by collecting and analysing data through statistics, visualizations, computer/data science, and artificial intelligence, showing you if students are at risk of failing or dropping out of their studies.
Evans and Sabry (2003) concluded that scholars with higher marks spent less time learning when cooperating more with the system, particularly with their pace control, self-assessment, and interactive simulation.

8. [bookmark: _Toc71134741]Will you continue to use it in the future?

Most of the students were happy to keep using Moodle, especially those who will continue studying. Some of them pointed out that even when campuses reopen, they will need it to submit their assignments.

[bookmark: _Toc71134742]CONCLUSION

The impact of the virtual learning experience was positive for most of the users as it enabled them to have a better knowledge of it and be more self-reliant with their studies. 
Some researchers discovered how to predict the school performance after analysing all the data and based to the students’ engagement. 
The study showed that students who interact more do not need much time to accomplish their tasks.
The PowerPoint slide has facilitated the learning process.
In the survey, it has been recommended to have only the necessary information in each students’ account.
Undergraduates interviewed are happy to continue to use Moodle in the future.

[bookmark: _Toc71134743]APPENDICES

In order to estimate all the information gathered, a qualitative questionnaire has been shared with the participants, and all the answers are explained with graphs too.
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Platforms' preference

Simple and easy to use	It have all in one platform	Access lesson's slides 24?7	How lesson are explained with slides	1	2	4	1	Simple and easy to use	It have all in one platform	Access lesson's slides 24?7	How lesson are explained with slides	Simple and easy to use	It have all in one platform	Access lesson's slides 24?7	How lesson are explained with slides	Simple and easy to use	It have all in one platform	Access lesson's slides 24?7	How lesson are explained with slides	


Usage


Since Februaary	Since September	Since October	Over a year	5	1	1	1	
Since Februaary	Since September	Since October	Over a year	
Since Februaary	Since September	Since October	Over a year	
Since Februaary	Since September	Since October	Over a year	

Access to Moodle

Easy to access it	
6	Not at all	
1	Fairly easy	
1	



Virtual learning platform


I prefer moodle	I don't know any other platform	I prefer other platform	5	1	2	
I prefer moodle	I don't know any other platform	I prefer other platform	
I prefer moodle	I don't know any other platform	I prefer other platform	


Favourites' service

Library	4	Lessons' slide	4	



Recommendations


Systems' speed	Nothing to improve	Remove unnecessary info.	Folders/briefs' organisations	1	2	1	4	
Systems' speed	Nothing to improve	Remove unnecessary info.	Folders/briefs' organisations	
Systems' speed	Nothing to improve	Remove unnecessary info.	Folders/briefs' organisations	

learnings' improvements

Remembrance knowledge	More aware of virtual lessons	always updated	Check everything anytime	Attending onlines'classes	2	1	1	3	1	Remembrance knowledge	More aware of virtual lessons	always updated	Check everything anytime	Attending onlines'classes	Remembrance knowledge	More aware of virtual lessons	always updated	Check everything anytime	Attending onlines'classes	Remembrance knowledge	More aware of virtual lessons	always updated	Check everything anytime	Attending onlines'classes	


Use of Moodle in the future


Yes, I will continue to use it	I don't think so	If I have to, only for my studies	5	1	2	
Yes, I will continue to use it	I don't think so	If I have to, only for my studies	
Yes, I will continue to use it	I don't think so	If I have to, only for my studies	
Yes, I will continue to use it	I don't think so	If I have to, only for my studies	
Yes, I will continue to use it	I don't think so	If I have to, only for my studies	

2
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