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Supporting Joanne: A Case Study in Recognizing, Responding and Responsibilities to Potential Signs of Abuse!

Recognising and Recording   
Joanne recently started school in reception class. When Joanne started it was noted that she was a happy, confident and independent four-year-old girl, who has built up a good relationship with the teaching assistant. However, during observations over the coming weeks it become noticed of a change in Joanne’s behaviour. During this time Joanne has become quiet and clingy and very reluctant to leave the teacher assistant’s side. 
This afternoon, during class PE Joanne was asked to take off her cardigan as it was rather warm, she was very reluctant, despite looking hot. During this lesson it was observed that Joanne had bruising on her left side near the ribs, this was observed as Joanne was attempting to do a roly-poly. When questioned about the bruising, Joanne became upset and silent. According to NSPCC 
(n.d) Physical abuse is when a child has been harmed or hurt intentionally, this can include bruising, scolds, burns, bite marks to name a few, although not all bruising or marks means a child is being physically abused. 
Recognising and recording concerns of behaviour and physical signs of abuse are crucial in safeguarding children like Joanne, The Social Services and well-being (Wales) Act 2014, instructs careful monitoring and reporting signs that indicate abuse or neglect (NSPCC 2022). According to Rosa and Tudge (2013) observations play a key role in being able to identify issues that can have an impact on a child’s well-being, according to Bronfenbrenner when monitoring changes of behaviour and physical appearance, can provide an insight into a child’s emotional and physical development. In Joannes case she changed from a happy, confident four-year-old girl to becoming withdrawn and clingy, which suggests an underlying problem which requires further investigation. When recording observations, they must be done accurately. The Welsh legislation, such as The Children’s Act 1989 and the Social Services and Well-being (Wales) Act 2014, stresses the importance of maintaining detailed records of concerns regarding the child’s welfare. According to Munro (2011) accurate information ensures that all relevant information is maintained, supporting the assessment and intervention process.
Under the Education Act 2002, each recording that is taken must include date, times and description of observed behaviour and any physical evidence noted, this approach gives clear and factual records of events, and will support any future interventions or referrals (Welsh Government 2022a).
When the bruises were noticed on Joanne, the teaching assistant spoke to Joanne with sensitivity, and used appropriate and non- leading questions. NSPCC (n.d) says by creating a safe environment, allows for open-ended questions, allows Joanne to open-up and disclose information, without feeling pressured, allowing the teaching assistant to understand events that has happened. 
When addressing potential signs of abuse, it is essential that assumptions are avoided, especially if based on observations. In this case the teaching assistant was able to maintain her objectives, due to her knowledge knowing there can be many explanations as to why there might be bruising. By referring to the Welsh Government (2016a) such as the Social Services and Well-being (Wales) Act 2014, ensuring that confidentiality and safeguarding protocols are used throughout the process. However, the Social Services and Well-Being (Wales) act 2014, and The Children’s Act 1989, both emphasise the importance of care towards children, outlining clear guidelines on safeguarding practice within educational settings, Department for Education (2021). Furthermore, Social Services and Well-being (Wales) Act 2014, says that it is important that the child’s welfare and views are considered (Social Care Wales 2023a). 
However, following the safeguarding policies, these records offer a review of Joanne’s case. According to NSPCC (2024) these records that are shared between multi-agencies working together, making effective communication and helps make informed decisions about Joannes safety and well-being. NSPCC (2023) also says that maintaining records is important in protecting and ensuring safeguarding concerns, receive appropriate responses. 
When following protocols and legislative frameworks, such as Social Services and Well-being (Wales) Act 2104 and The Children’s Act 1989, the records taken are held in confidentiality, making sure that Joanne’s rights are respected, during the safeguarding process. This follows The Equality Act 2010, ensuring that Joanne is treated fairly, whilst the General Data Protection Regulation (GDPR) safeguards Joanne’s personal information and makes sure the data is managed transparently and within the law (Welsh Government n.d). Providing an integrated approach to safeguarding in the educational settings, furthermore, the observations and conversations not only document concerns but it also provides safeguarding links, ensuring Joanne’s safety and welfare remains a priority. 



Reporting and Referral
Safeguarding children is a significant role that every person, organisation who has a responsibility to report, ensuring vigilant reporting and referral process, for the well-being of every child (NSPCC 2022). When reporting and referring safeguarding concerns of a child ethical framework is key to helping professionals make appropriate decisions, ensuring the child’s welfare is priority the Social Services and well-being (Wales) Act 2014 highlights that all professionals have a duty of care, and that the best interest of the child is considered under article 3 of the United Nations Convention on the Rights of the Child included in the Rights of Children and young Person (Wales) Measure 2011 (Legislation Gov UK 2022 and Welsh Government 2022b).  
In Wales, these are governed by specific legislation and guidance to ensure vulnerable children are protected. In Joanne’s case, the reporting and referral process, has to consider the statutory requirements, policy frameworks and the ethical considerations within the guidance of National Safeguarding Board Wales,(Henke et al n.d) these frameworks are: The Children’s Act 1989 and 2004, these Acts protects the children from harm, and the Social Services and Well-being (Wales) Act 2104, this Act focuses of the well-being of children, both Acts place’s the responsibility on local authorities and agencies involved (Legislation Government 1989, 2004 and 2014).
In Joannes case the teaching assistant had concerns for Joannes well-being, due to Joanne coming in over a few weeks not her usual happy, confident and independent four year old girl, but a four year old girl who has been come quiet, clingy and reluctant to remove her cardigan in hot weather, during a PE lesson, Joanne did a Roly poly and it was noted that she had bruising on her left side near the ribs, this caused a concern to the teaching assistant who followed the procedures in place, by reporting possible abuse. According to NSPCC (2024) abuse is when a child has been harmed or hurt by someone, this can be on a regular occurrence or just one time, abuse can also be in the form of lack of love, care and attention, it can be online or in person, abuse can be physical, sexual, emotional or neglect.
As soon as the report was filled, the teaching assistant reported her concerns to her Designated Safeguarding Lead (DSL). According to Welsh Government (N.D) it is the Designated Safeguarding Leads responsibility to keep children safe, and report the concerns to their local authority board, using the Multi Agency Referral Form (MARF) (Vale of Glamorgan N.D). The teaching assistant also followed up on her report and asked on the outcome.
Section 130 of the Social Services and well-being (Wales) Act 2014, says that partners of the local authority have a duty to inform their local authority if they suspect a child maybe suffering abuse, neglect or harm (NSPCC 2024). Under section 21 of the Social Services and well-being (Wales) Act 2014, the local authority’s child protection team has a legal duty to investigate concerns referred to them (Legislation Gov UK 2014).
According to Cardiff and Vale (n.d) and All Wales Child Protection Procedures (2008) there are six stages of the child protection process, the first being a referral, then an initial assessment is taken and to establish if the child is in need and require protection, this should be completed within 7 days. A strategy discussion may follow after an initial assessment, at the discussion social services and other agencies decide the next course of action this must be within 24 hours or immediately if there is serious concerns, they may also decide at the discussion if a strategy meeting should take place, if agreed, attending the meeting involves the police, social services, the person who made the referral and other multi agency professionals, this meeting must take place no later than eight working days of the referral, at the meeting it is to be decided if the child protection section 47 enquiries should take place, if agreed a child protection conference will take place and may also follow the child protection section 47 enquires. All stages must be recorded on the relevant integrated children system exemplar (Cardiff and Vale n.d and All Wales Child Protection Procedures 2008). 
However, although the strengths of the legislative framework mandating the protection and welfare of children in Wales, there are cases where procedures are not followed due to insufficient resources and training. Therefore, according to Social Care Wales (2023) all practitioners should receive the appropriate training to ensure they understand the policy and procedures to safeguarding children. Whilst multi agency collaboration is important for effective communication there are at times when barriers to information sharing exists. According to NSPCC (2023) recommends that the agencies should have a forum to provide learning and make information sharing process easier.
Responsibilities of the setting
In Wales, safeguarding children in schools, aligns with the United Nations Convention of the Rights of the Child (UNCRC) under the key articles 19, 3, 12, 24 and 28. Each child has the right to be protected from neglect, abuse and violence, the concerns are in the best interest of the child, children has the rights to voice their views on matters that affect them, they have a right to health care and the right to an education (Save the Children n.d).
The school has a responsibility to safeguard staff and children, ensuring a holistic, open and effective approach as outlined in its policy and frameworks, with the importance on protection. In this instance the school has a duty to support the teaching assistant who made the report and to Joanne, a four-year-old girl suspected to be at risk (Welsh Government 2022).
According to Welsh Government (n.d) keeping learners safe report, it is the schools responsibility to ensure that all staff and volunteers receives regular and up to date training on safeguarding, and to ensure they are able to recognise the signs of neglect or abuse and understand the procedures to reporting any concerns, and ways to support children. 
Care Inspectorate Wales (2024) suggests that all schools should have a designated safeguarding lead/person (DSL/P) they must have knowledge and understanding of the safeguarding procedures and policy to referral concerns, and that all staff must know who they can go to with any safeguarding concerns. However, following the Information Commissioner’s Office (2023) schools working with multiple agencies to ensure an integrated approach to safeguarding children who may be at risk. Furthermore, Estyn (n.d) request that under the Protection of Freedom Act 2012, that all schools must ensure staff, volunteers and agency workers are registered with the Disclosure and Barring service (DBS). Whilst the General Data Protection Regulation (GDPR) and The Data Protection Act 2018 control the sharing of personal information, it permits sharing when necessary for safeguarding purposes and when it is in the best interest of the child. 
The Welsh Government's (2021) framework for embedding a whole school approach to emotional and well-being, highlights the significance of children receiving the necessary support. Schools have a duty to support children who may be vulnerable to abuse or neglect, along with their families, by providing access to interventions team at school, counselling, mental health and well-being services, and other services available through the school's support teams. 
Finally in guidance with the Welsh Government (2022) pp70 of the safeguarding audit tool kit it is designed for schools to be able to identify their strengths and weaknesses, an ensure that the school is exercising their legal safeguarding obligations, in line with the keep learners safe statutory guidance, this is also agreed with ESTYN (2017) self-evaluation form for safeguarding and child protection, in maintaining an up to date evaluation, reviewed by the schools governing body.
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