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In a competing and changing business environment, the organisations aims to analyse the information needed in making decisions. Business intelligence system is an innovation that contribute to the organization’s objectives by improving decision making (Popovič, et al., 2012). Business intelligence support companies in connecting the administration of principles and the information technology to take critical decisions for managerial performance. Business intelligence attribute to combined management information structure that change data into information, then information into knowledge and then add value to organization (Richards, et al., 2019).
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Business Intelligence is a software application that distributes information to decision makers helping them to control the performance of business. Business Intelligence systems include different technological components such as databases, online visualization and analytical processing tools (OLAP), these components allow decision makers to analyse and process data subsets (Richards, et al., 2019). Business Intelligence is used in common work practices as a tool for the rapid extraction of "big data" to make then correct decisions (Puklavec, et al., 2017).
The innovation of business intelligence systems will contribute to organizations’ objectives, only when is integrally adopted (Zhu, et al., 2006). Is important for organizations to understand the process of utilization of business intelligence systems (Karahanna, et al., 1999). The effective utilization of Business Intelligence on functional areas of organizations contribute to the more effective performance management of business. For the success of organizations in the competitive market, it is very important to adopt business intelligence system, to help the organizations to get high quality of information and reengineering their business process (Saeed, 2022).
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Sustainability is becoming as multidimensional concept more and more important today, because contributes to the current success of organization and to the improvement of living standards that include ecological, social, and economic aspects. Sustainability is recognised as an beginning trend and as an increased critical objective. The integration of sustainability into the business can contribute to success, also, can be a threat that need an efficient approach. The process of integration into corporate decisions of environmental, social and economic objectives represent a success factor in changes of sustainability. Since sustainability is not established through unique actions, but through an continuous actions, decision-makers must analyse the present status of organization. For this, companies can first structure their scope of action for transformation into sustainability. In addition, they will set a model for making decisions, determining the implementation of actions of sustainability in line with the management based on value of organization, i.e. given the economic effects (Muller & Pfleger, 2014). The application of illustrate above approach will analyse using the case of a Malaysian Public Listed Companies. 
Malaysian Public Listed Companies have an important contribution to the Malaysian economy. Analysing various industry reports and business news channels, it was noticed that business sustainability was a critical concern among this companies. Due to political and social changes, along with the intensification of global competition, these companies have faced uncertainty and have been pressured from stakeholders. Accordingly, the business sustainability of Malaysian Companies facing a risk.
The balance of three dimensions such as social, economic and ecological are taken into consideration when analyse the sustainability and performance of the business (Muntean, 2018).  The business intelligence frameworks maintain the decision-making processes in different circumstances of business. Increasing the performance of business is possible through business analysis, report of enterprise level and performance of management - these represents essential elements in business intelligence. The performance management systems as well enclose sustainability. Thus, sustainability performance is measured with the business intelligence approach. The implementation, monitoring and reporting of sustainability will undergo transformations if occur technological changes in the information systems. 
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Any business intelligence model used by a company can be improved with a sustainability dimension (economic, environmental and social). Therefore, the sustainability performance management system should be managed within the corporate performance management system, taking into consideration the three dimensions. The corporate sustainability management involves the use of business intelligence methods and tools for a financial, environmental, and social analysis of the dimensions of a business. 
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In context of economic profitability, for measuring corporate management performance the following key performance indicators are considered: impact on the number of board and stakeholders; impact on sales and marketing; impact on personnel, administrative, materials costs; impact on managerial and internal operations. The utilization of business intelligence has a beneficial interaction with these impacts on the actual activity and innovation performance of organization. Because of competitive pressure, organizations adopt new approaches to operate the business activities, enhancing efficiency and increasing organizational performance in productivity for the durability of business on market. Moreover, the organizations also using the business intelligence system because they do not want to be considered as inappropriate or open to new ideas in economic changes. 
The utilization of business intelligence help the organization to discover the trends in sale market, to control the demands and grievances of customers. Hence, the organization will reduce the costs, improve the productivity, will develop the customer service and rise earnings (Eidizadeh, et al., 2017).
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Environmental performance are related to environmental management and innovation performance based on technology development projects and environmental product innovation. The use of business intelligence allow an strategic planning of organizations, helps improve performance and build a competitive advantage. Competitive advantage indicates the grade of pressure from the competitors and stakeholders operating in the compatible industry. 
Listed companies have always been subject to public concerns about their operations. The balance between profit and the impact of their business operations on the environment presents a dispute in fulfilling the responsibility to the world. Thus, the use of business intelligence is essential because it helps to equip them in real time with relevant information. The use of business information could enhance environmental performance for publicly listed companies in Malaysia. Particularly, the companies can see a beneficial impact of reducing the negative impact on the natural environment.
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The utilization of business intelligence give to rapid access to the information, develop the processes of business, determine the risks that may arise in the market and cooperate with stakeholders. Also, the use of business intelligence have an impact on human development identifying their concerns and interests. Every employee can share their initiatives with the organization’s network. As our example, the public listed companies can connect with corporate social activities via effective programs that discuss the company’s demands. It encourage organizations to achieve a good corporate influence, thus, strengthens to social performance of companies.
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The advantages of using business intelligence in a business are always analysed from economic environment. Yu Yin Lim in their report argued that the use of business intelligence should not be focused only on the economic environment to determine the profitability of business, but should be more concentrated on sustainable profitability, considering the three dimensions of profit: economic, environmental and social performance. In conclusion, business intelligence should be used to measure and improve organizational performance, to create a balance between profit and the environment and to engage in corporate social responsibility. In addition to looking for new opportunities, companies should use business intelligence to analyse which business operations don't create environmental damage when generate profits. 
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