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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk157457403]The College of Policing (2013) state that a victim of crime is somebody who has endured any type of harm which could include emotional harm. I try to always have the ERA cycle in the back of my mind when carrying out my everyday role as a police officer. ‘ERA’ stands for experience, reflect and action and was introduced by Melanie Jasper, for me this is one of the easier reflective models to follow. When we experience something it can either be positive or negative. Either way we can reflect on what we have experienced which will shape what action we take (University of Cambridge, 2021). By breaking down exactly what happened, what evidence I had and how I dealt with the situation enabled me to reflect on how I addressed this investigation and how I could gain knowledge from it. As discussed in Sewells’ (2021) article about reflective practice when a person can reflect on their actions they are allowing themselves to ‘‘engage in a continuous process of learning’’. 

Description
The incident I will be explaining during this essay relates to an offence of criminal damage. This offence is covered in section 1 of the Criminal Damage Act 1971, the points to prove which I considered when investigating this crime were that without lawful excuse, a person destroyed or damaged property that belonged to another and they intended to damage or destroy such property, or they were reckless in such a way as to whether that property was destroyed or damaged (CPS, 2019).  A study carried out in Burnley stated there had been 1445 incidents reported of criminal damage over a twelve-month period which was a 3% increase in comparison to what had been reported the year before (Farnworth, 2021). Unfortunately, I was not able to find many studies relating to criminal damage in Wales, so it was difficult to see if they had similar statistics. 

The incident I investigated involved an individual who had phoned 999 to report that their front window had just been smashed. During the 999 call, they stated that the person/s who did it had run away. While on route to the address I utilised the local council CCTV whom the police work in partnership with to see if they had any local cameras covering the area where the incident took place. I did this to see if they had captured the incident happening or to see if they were able to see any individuals around the area who were either involved or may have witnessed something. Although the results came back negative, CCTV is something that I will always consider during any of my investigations. As RCT (2022) council explain, the purpose of having CCTV is to help discourage crime, reduce individuals’ fear of crime taking place and to notice the crime occurring. Looking back, CCTV evidence would have been beneficial to have should this matter have gone to court, as it could have identified the perpetrators. 

Once at the address I took accounts from all individuals present for them to pass on any information they had which would help with our investigation. Unfortunately, few details could be passed on to us and the only descriptions that were given were minimal due to the time of day, it was dark outside making any key features of the individuals hard to see. The victim in this incident was adamant that they knew who the perpetrators were, as previous threats had been made verbally over the phone and not only to themselves but also other family members of theirs had been having ongoing issues with another family and the victim now felt like they were being targeted. We had to make sure that the victim had realistic expectations and that we were not just assuming that we knew who committed the crime, as we needed to back this up with evidence. Craiker (2022) states that when a person has proof they can evidence something to be ‘‘true beyond a reasonable doubt’’. One of the next actions I took was to carry out house to house enquiries and see if any other residents had CCTV or video doorbells at their properties. I did this to obtain further evidence.

While we were still within the area a further call had been made to 999 stating similar things as the original call. The perpetrators had attended another local address and smashed their living room window too. On this occasion they had left a hammer behind with potential forensic evidence. My initial action was to seize this hammer and complete the relevant paperwork for it to be forensically analysed. For this to happen I completed a MG21 via NICHE and once I had inspectors’ authority I tasked the forensic unit for their awareness. Although three DNA samples were retrieved, there was not enough to be compared to DNA already stored on the Police National Database and, as explained by Taupin (2021) when a sample cannot be tested against, this can lead to increased doubt amongst victims. Frustratingly research suggests that even the most minute DNA sample can be used to find the person it originated from (Pickrahn et al, 2017) which clearly shows this is not the case from my experience during this incident. 

Evaluate
[bookmark: _Hlk157458064]One of my initial actions was to offer the victim immediate safeguarding advice and offer them Police Victim Focus, not only because they were victims of crime but due to them being vulnerable. A vulnerable person can be defined as someone who is ‘‘less able to take care of themselves or protect themselves from exploitation,’’ (HMICFRS, 2023). The subjects who had carried out the damage knew exactly where these victims lived. As explained by Victim Support (2023), individuals are likely to struggle to move on from incidents if the crime took place at their address and they no longer feel safe there. As a police officer, I needed to ensure that the victims felt like they were being supported and action was being taken to protect them in a place where they should be feeling safe.  

Due to there being high tensions within the area regarding houses being vandalised and the victims rightfully so having concerns, I ensured that I submitted a target hardening referral with their consent. Target hardening means enhancing a victim’s home security, such as fitting improved lighting and CCTV at an address to help with additional protection measures (College of Policing, 2015b). The reason I made this referral to another agency was so I was able to share the pieces of information that I knew so the correct intervention could be made. As the Ministry of Justice (2020) states victims have a right to be referred to services that can be shaped to meet their individual needs. The victim in this case had clearly listened to advice given and taken up support offered by the police, as when I returned to the address a couple of weeks later to update the victim, I could see the address had had CCTV cameras and a video doorbell fitted. 

I retrieved still images from a neighbour’s CCTV footage of individuals in the area at the time this incident occurred. With these images I then tasked our local intelligence officer to disseminate the CCTV images for identification of the subjects. Following on from this I also ensured that our local neighbourhood policing team were made aware of these occurrences to carry out extra foot patrol within the area and provide more of a police presence. Studies have shown that active community engagement can strengthen public perception consequently improving engagement with the police (College of Policing, 2013b). Although, research has shown that since 2010 ‘forces have lost at least a fifth of their neighbourhood policing capacity’ (House of Commons, 2018). The reality of this is not as many patrols are able to be carried out even if officers/victims wanted them to be. However, It should not just be assumed that it is another team’s role to support vulnerable people and victims of crime. 

Explore
Various research has been carried out to try and ascertain why individuals offend or are repeat offenders as discussed by HMA (2016). The Lifestyle routine theory is one theory that states people are ‘’exposed to crime and violence by virtue of their social position’’ (Turanovic and Pratt, 2014). Trying to find one reason as to why a person offends is not realistic. The FBI theory which stands for flag, boost and interaction which is broken down by Farrel and Pease (2017) states that some individuals have attributes which flags them up as being appealing to offenders and once an offender deems the victims to be a target this can increase the victims’ probabilities of becoming repeat targets and therefore become repeat victims.  Nicholas and Farrell (2011) describe repeat victimisation as recurring ‘criminal victimisation which includes such as a person, household, place or vehicle.’ 

Various efforts have been explored to tackle repeat victimisation such as neighbourhood watch interventions. Bennett et al (2008) carried out 19 studies involving areas which had a stand-alone neighbourhood watch scheme in place and found that there was a 16% reduction in crime rates within that area. A more recent study carried out by Nottingham Trent University, found that individuals who lived within an area protected by a neighbourhood watch scheme was 11% less likely to be affected by crime (Nottingham Trent University, 2019). It is also relevant to note that neighbourhood watch groups are managed privately within the community and are often managed by individuals who want to make their areas safer without concerning the police. If this is the case, individuals may take things into their own hands and they themselves could end up committing crimes (Safe home, 2017). 

Evidence based policing enables officers to use ‘the best available evidence to inform and challenge policies, practices and decisions’ (CoP, 2020). By continuously evaluating the way I deal with scenarios I can reflect on my role as a police officer. Unfortunately, as Lumsden (2017) suggests, evidence-based policing is not always understood by officers so is not regularly used. Reflecting on my role as an officer I found that I too struggled to implement evidenced-based policing, so did not apply this approach as well as I could have when dealing with this incident. I have since spoke with work colleagues and carried out further research into it to help understand it more clearly. Furthermore, due to officers having lack of resources Fleming and Wingrove (2017), state that officers just do not have the time to promote an evidence-based policing approach should they even want to. The way I have applied evidence-based policing since this incident is to use the information I have, which is that a few victims had their properties vandalised in one area and recognising that this could potentially be a ‘hotspot’ for crime to take place. I regularly factor in this area while I am on duty and randomly patrol this area in an act to deter further crime taking place.

It is of great importance for officers to help build the trust of any vulnerable individual who has been a victim of crime, this is to ensure that they are able to identify the victim’s support needs. Although this incident and case was concluded my responsibilities towards the victims did not just come to a completion. The victims were updated regularly and were given the required support they needed at the time. I personally do not feel that I would make many changes with how I dealt with this incident, as I carried out a thorough investigation given the circumstances and evidence I had. All the relevant agencies and specified teams were linked and updated and although no suspect was identified I had carried out a thorough investigation to try and do so. Going forward I will however try and factor in a more evidence-based policing approach when carrying out future investigations. 








































Task 2

Choose 1 of these 5 options to answer. 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime.

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Kaur and Garg (2008) describe domestic violence (DV) as one person in a relationship over using their power to control the other person in the relationship. It has been stated that DV can change in the type of abuse someone might be subjected to and it could include ‘’physical violence, sexual violence, psychological and emotional abuse’’ (Orr Et al, 2022). It has also been discussed by Smith and Segal (2019) that ‘‘Domestic violence does not discriminate’’. Shockingly, research carried out has found that 2.4 million adults between the ages of 16-74 have at some point experienced DV (Toppin, 2020). 

Whilst on duty I was called to a domestic incident. The reporting person to this call was the husband and wife’s daughter. The reason I am discussing this incident is because of how much it stood out to me due to the severity of the abuse. It was clear to see it had been happening for many years. Upon attendance at the address a female disclosed to me that her and her husband had got into a verbal argument, and he had then grabbed hold of her hair and hit her head into the wall. Furthermore, she stated that previously he had held her head under the water in the bath and would whip her if she did not do what he wanted. Even after disclosing this the victim stated that she did not want to make a report about this nor did she want to provide officers with a disclosure statement. It has previously been documented that women do not often want to report DV incidents to the police (HMIC, 2015). Although the victim would not provide a statement, these initial disclosures were captured on officers’ body worn videos. Laming (2019) has previously stated that this is one of the benefits of body worn videos as they improve ‘evidence gathering’. Negatively, it has also been found that officers fail DV victims if they do not wish to make a complaint by dropping the cases and not pursuing them any further (Carnes, 2020). This is something that I ensured I would not do during this investigation. 

One of the first things I considered after attending this incident was applying for a domestic violence protection notice (DVPN). A victim does not have to consent to a DVPN. I thought that it was extremely important that I took this step and put in extra measures to protect the victim and her children as she was declining all support being offered to her. A DVPN can aid victims by taking away the ‘responsibility from the victim and allow others to take action against the victims abuser’ (College of Policing, 2015a). When officers issue a DVPN they have 48 hours to put forward an application to a court for a domestic violence protection order (DVPO). When a court approves one of these orders it can ensure that a perpetrator cannot return home or contact a victim for up to 28 days again, providing further security for a victim of domestic violence and gives a victim time to reflect on what support they want or need (Home Office, 2020). 

In recent years, the ‘New victims code’ has also come into force (College of Policing, 2021). Within this code, vulnerable people are entitled to extra support. The victim in this case would have been able to have these services should she have wanted them. It is also South Wales Police policy that any domestic incident police attend, a public protection notification (PPN) is submitted. Although the victim did not consent and did not answer the DASH questions which assist partner agencies to assess high risk domestic victims, I was still able to put my own personal input in regarding what I had initially been told and what I had witnessed and from this the relevant agencies could be contacted. 

Following on from this, I put further referrals in place for an independent domestic violence advisor (IDVA) to contact the victim in this case. They are a main contact for high risk DV victims and can be further support for them should they need to attend court. Yet, research has shown that if a victim were not to attend court then they would not get any contact from an IDVA (Ross, Sebire, and Strang, 2022). This should not be the case as when officers aim for a victimless prosecution, as I did with this case It is still as vital for victims to get support even if they are not supportive. 

As previously stated it was clear to see that the victim in this incident had been subjected to years of abuse and had not previously reported it. Women’s Aid (2022) state that ‘DV is a largely hidden crime, occurring primarily at home.’ I think because of this reason, victims are ashamed to report these incidents or even tell family members about what has been going on. A victim of domestic violence may experience lasting trauma from what they have gone through. This type of trauma is a way in which an individual may psychologically respond to long term or repeated abuse (Olivine, 2023). Shockingly, it has been stated that on average 63% of DV victims had reported they had subsequently suffered from ‘mental and emotional problems’ (Office of National Statistics, 2021). From my experiences, I have found that many DV victims come across as quite resilient and strong, and their reactions are not always stereotypically how we would expect them to be. I certainly saw this as the victim in this incident appeared quite numb and not at all shocked with what she had been subjected to on this occasion. This is another reason I ensured that I tried my best to encourage the victim to make her own decisions about her safety and provided her with various numbers for support services that could help her.  

Since carrying out my role as a police officer, I have also experienced occasions whereby a victim may initially provide a statement to the police and want to take formal action, however, due to court delays and a period of time passing victims can often pull out of pursuing a complaint as they fear that going to court may significantly impact their lives/relationships or their children’s. Research has also backed this up as it has been shown that victims become anxious over having to wait for the trial to begin (Oppenheim, 2021), and this is where the public perception can be negative towards officers, as victims often view it as police not doing anything. Whereas in reality investigations and trials can be a long drawn-out process. 

Although the victim in the incident I spoke about was female, one of the other challenges officers face when dealing with domestic related calls is that often females are the ones who report DV offences and as a result, officers may become gender biased when attending these calls. The meaning of gender bias is when a person may already have preconceived views on how a particular sex should act or behave (Jones, 2022). If officers were to already have preconceived gender stereotypes they may struggle to see that a male could be a victim and a female could be the perpetrator (Gillis, 2021). Research has suggested that there are many reasons why men do not report DV incidents as much as women, this could be because they are embarrassed, and they feel like they must be ‘strong’ and not show a weak side. ‘Society has taught men that if they show a frail side they are weak’ (Wilk, 2019). As with the incident I attended, I ensured that I did not portray any gender biases and was professional showing compassion and understanding whether the victim was male or female. 

One of the first things I offered the victim in this occurrence was a victim focus referral. This is an initiative developed to support any victims within the South Wales area who have been affected by crime. The support includes emotional and practical support as well as sending referrals to specialists (South Wales Victim Focus, 2024). Not every victim has to take officers up on this offer for extra support, but it is essential that they are always given the option. I also provided the Live Fear Free number to the victim. Live Fear Free is a free service which provides a 24-hour helpline to any victim of Domestic Violence (Welsh Government, 2024). As a police officer working for South Wales Police, it is one of my duties to follow force policies and provide the details to DV victims on all occasions. Research has shown that in a previous year, 32% of victims declined to have any referrals made to DV related agencies (Stripe, 2020). 

From my experiences, I do not feel that there are as many support strategies in place for men as there are for women who have been victims of domestic violence, and this too could be a contributing factor as to why men do not report incidents as much. For instance, the government have introduced a new strategy specifically called ‘Tackling Violence against Women and Girls’, (Home office, 2021). Surely any support that the government introduce should be beneficial to any victim and they should not specifically target strategies like this just towards one gender, as previously stated domestic abuse does not discriminate so there should be support for everybody. However, as a police officer following this strategy will provide me with guidance on extra ways that I am able to protect vulnerable people. I could refer to this strategy when I am attending any domestic incident. 

There has been another very recent strategy introduced whereby victims of domestic abuse can receive a ‘flee fund’ from the government to escape a violent spouse. This initiative is being implemented this month, however, was previously trialled last year. During this trial six hundred victims were either given £250 or £500 to go to a safe place as well as buying essential items such as food and baby necessities (Cohen, 2024). Although having more plans in place to help DV victims, it is unclear to see if something like this will be effective. Yes it is very new and up to date but there is very little research to show what the long-term benefits are going to be, so further studies will need to be carried out after this initiative has been in place for several years to measure effectiveness. 

Governments are still actively trying to support victims of domestic violence. Another way this can be seen is by the introduction of new laws. Just recently in June 2023 Jersey had a new law put Into place whereby coercive and controlling behaviour became illegal (BBC, 2023). Granted it is a positive step for them to be taking, however, officers are still having to deal with challenging situations and are dealing with the forever growing demand due to domestic incidents. Research carried out by HMIC in 2015 found that every sixty minutes police forces in England and Wales get over one hundred DV related calls, and this statistic is getting higher as further research carried out in 2020 revealed that ‘in England and Wales police received over 130 domestic calls an hour’ (HMIICFRS, 2021). One reason it is suggested that these numbers are rising is due to insufficient support services available for DV victims. The area is underfunded and clearly under a lot of pressure and as stated by EVAW (2022), many ‘had to cease services altogether due to lack of funding.’

I did not on this occasion, but Clare’s law could have been offered to the victim. This is something I have seriously reflected on since. Clare’s Law ‘Enables women potential access to a partner's criminal history’ (Williams, 2018). It is also known as the Domestic Violence Disclosure scheme (DVDS) (Home Office, 2022). This strategy was introduced after failings had been found following the death of a female, Clare Wood. The Independent Police Complaints Commissioner said that there was a much-needed improvement towards the way police act towards domestic violence (Fitz-Gibbon and Walklate, 2016). 

Whilst reflecting on this incident I acknowledge that I was quite nervous. It was the first DV incident I had attended in which the abuse was very extreme. However, it was my duty to remain professional and keep my personal opinions to myself and be as supportive to the victim as I could. Overall, I found that from my experiences since becoming a front-line officer, domestic incidents can be some of the most complex incidents we may attend. Governments are introducing new laws and strategies to support victims; however, these need to be realistic and provide victims with long term help and support, not just a quick fix or a small amount of money as these are not going to be enough for some victims to rebuild their lives.




Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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