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In a Nutshell: Issue 93   

How happy are UK workers? Which industries and sectors enjoy greater job satisfaction than others? Statistics from the ONS shed light on some of these questions, using key job quality indicators like hours, pay and contract type.
Job quality indicators in the UK – hours, pay and contracts: 2018, Office for National Statistics. Published online November 2019.

Article review
This research from the Office for National Statistics (ONS) brings together three metrics (on hours, pay, and contracts) under the umbrella of ‘job quality’. The data comes from the Annual Population Survey, a large survey which fills in the gaps between the census. The sheer size of this survey means that the ONS achieves a sufficiently large sample size to look at smaller units of geography and different demographic characteristics. This allows them to ask questions like ‘who is most happy with their job?’.

What do the metrics tell us? 
This research from the ONS is not ground breaking and the insights are limited. The most obvious being that we do not have much data on job quality in the UK, especially in the larger government surveys. The CIPD’s UK working lives survey goes some way to fill this void. 
Perhaps most importantly the research is a good news story. It finds that most people are generally happy with their jobs, despite an often-contrary popular narrative of insecurity and squeezed earnings. 

Hours
Four in five employees work ‘satisfactory hours’ (48 hours or fewer) and do not consider themselves underemployed. Across the UK women tend to be happier with their hours than men. Looking at broad occupations, managers, directors and senior officials were the least likely to be working satisfactory hours. 

Pay
Using two-thirds of the UK median hourly pay as a measure, 7% of employees in the UK were in low-pay employment. Employees aged 35 to 44 were significantly less likely than any other age group to be in low-pay employment (7%), while those aged 16 to 24 were the most likely. This holds true for both male employees and female employees.

Contracts 
Almost all employees (99%) have a ‘desired contract’ (either a permanent contract or non-permanent contract for a reason other than ‘could not find a permanent job’). The authors suggest that a ‘high percentage of people who work part-time in their desired contract types implies that part-time work is more often an active choice, and not simply the result of an inability to find full-time employment’.


Bringing it all together
The authors then bought the three dimensions together to see which groups had the best quality work. 
· At 69%, women were four percentage points more likely to be in quality work than men (65%). 

· Employees who identified as ethnically Chinese or Indian were the most likely ethnic groups to have quality work (73% and 71% respectively), followed by employees who self-identified as ethnically White (68%). 

· The likelihood of being in quality work increases with educational attainment up to the level of ordinary degrees or equivalent. 

· People working in ‘public administration and defence; compulsory social security’ were more likely to be in quality work at 83%. Employees in ‘accommodation and food service activities’ did not fare as well, with only 39% of employees in quality work, the lowest percentage of any industry.

