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Introduction
This document details the plans and procedures in place for the UWTSD student union ski trip to Mayrhofen, Austria from the 11th to the 18th of January 2023. 12 people will be going on the trip.
Brochure Link
https://www.canva.com/design/DAFThylC41k/DIC0qcrdGG4LCwxq_yIbEA/view?utm_content=DAFThylC41k&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu

Costings
· Flights - £55.28
· Hotel - £293.83
· Skiing - £215.34
· Bus tickets - £11.71
· Train tickets - £31.53
· Excursion - £14.99
· Total = £622.68 per person.

Aims and Objectives
· To provide an accessible trip for students.
· Provide a valuable experience in which students can bond with one another and learn or develop their skiing skills.
Target Market 
· My target market is students aged around 18-25 who have an interest in snow sports and outdoor activities.
· When planning this trip we must keep the target market in mind with regards to finance, as the main demographic is students between the ages of 18-30, who are living of off student loans and low-income jobs.
· Geographic Segmentation – Students living in Swansea and surrounding areas

Insurance
· We have travel agents insurance with Hiscox. This provides us defence and protection in the event of clients bringing a claim against this travel agency.
· This could be issues such as a hotel with no rooms left, or a tour operator going out of business, it is vital to have insurance because even if we are not responsible for any issues that arise, the customer may still direct their anger at the travel agency.
· If any accidents or injuries were to happen them expenses and legal claims would be taken care of.
· Also takes care of any technical or IT issues.
· We recommend customers take out individual travel insurance to protect themselves before going on this trip in case of any unexpected events.
ABTA
· We are official certified members of ABTA, this means that the customer is protected even If we were to go out of business, or if a flight was cancelled, or if a customer was stranded for any other reason.


ATOL
· We have an ATOL certification. This means that the customer will be taken care of in the event of the company going out of business. They would be flown home if they are on their holiday and would receive full compensation if the holiday was to be cancelled before it has begun.
Covid Impacts
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Issues of Brexit
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Data management
· Any data will be stored properly in line with GDPR regulations.
Health and safety
· A full risk assessment must be undertaken to ensure safety of all guests who come on the trip.
· Emergency plans will be in place for any issues that may arise.
Payments
· Deposit of £150 to be paid 12 weeks before
· Full amount to be paid 4 weeks before the holiday commences.
Terms and conditions
· You are required to make your payments on time. Failure to do so will mean you will not be able to come on the trip and you will not get your deposit back.
The Package Travel and Linked Travel Arrangements Regulations 2018 available here: https://www.legislation.gov.uk/uksi/2018/634/regulation/1
As part of the package travel regulations, we are expected to provide the customer with the following information: 
· Dates of the holiday
· Details of the accommodation
· Flight times
· Details of any Transfers
· A schedule for Payments
· General information about the booking status and any visas that are needed
· Links to appropriate parts of the Package Travel Regulations
· What sort of arrangement the booking is
· An ATOL Certificate 
If the Arrangements are Changed or Cancelled
“If we the travel company decide to make a change to the customers booking, we must inform them of this change and give them a reasonable period to decline or accept. If they do not accept the change then they are entitled to a full refund of the agreement within 14 days.” 
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Itinerary
Wednesday 11th 
· Catch 12:15pm flight from Bristol to Innsbruck
· After arriving in Innsbruck make your way to the bus stop at the aiport to take a short journey to Innsbruck Hbf (Hauptbahnhof) (train station).
· There you will catch the train to Mayrhofen im Zillertal
· Once arrived in Mayrhofen im Zillertal you will make your way over to the correct bus stop that will take you on a short bus journey to Ginzling where the Backyard Mountain Hostel is located a short 5-minute walk away from where you will be dropped off at the bus stop.
Thursday 12th
· Breakfast - Cafe/barCafé Alpenland 250 yards away or purchase own food. 
· Skiing – Take the short bus journey from Ginzling into Mayrhofen where you can access either Mount Penken or Mount Ahorn easily via various ski lifts.
· If you and hungry or just want to relax, then Food and beverages are available from the many different cosy mountain huts and restaurants.
· Restaurant Zemmtal and Restaurant Altginzling are located 300 yards from hostel for dinner
· There are various evening activities available at the hostel such as a Movie night, darts, Board games/puzzles and a games room to keep you occupied.

Friday 13th 
· Breakfast - Cafe/barCafé Alpenland 250 yards away or purchase own food. 
· Skiing – Take the short bus journey from Ginzling into Mayrhofen where you can access either Mount Penken or Mount Ahorn easily via various ski lifts.
· If you and hungry or just want to relax, then Food and beverages are available from the many different cosy mountain huts and restaurants.
· Restaurant Zemmtal and Restaurant Altginzling are located 300 yards from hostel for dinner
· There are various evening activities available at the hostel such as a Movie night, darts, Board games/puzzles and a games room to keep you occupied.

Saturday 14th 
· Breakfast - Cafe/barCafé Alpenland 250 yards away or purchase own food. 
· Excursion day. (You will have to pay for public transport).
· Walk 4 mins to Ginzling bus stop
· Take 4102 0 bus to Mayrhofen Bahnhof
· Take 310 134 train to Zell am Ziller
· Walk 18 mins to BrauKunstHaus
· Enjoy visiting this old brewery, learning how the special beer is made, ending the tour with a Beer tasting experience.
· To return, walk 5 minutes to the Zell am Ziller Kaiserstadt, and take the 4094 bus to Mayrhofen Postamt.
· Then take the 4102 0 bus back to Ginzling, and take the short walk back to the hostel.

Sunday 15th
· Ski day
· Breakfast - Cafe/barCafé Alpenland 250 yards away or purchase own food. 
· Skiing – Take the short bus journey from Ginzling into Mayrhofen where you can access either Mount Penken or Mount Ahorn easily via various ski lifts.
· If you and hungry or just want to relax, then Food and beverages are available from the many different cosy mountain huts and restaurants.
· Restaurant Zemmtal and Restaurant Altginzling are located 300 yards from hostel for dinner
· There are various evening activities available at the hostel such as a Movie night, darts, Board games/puzzles and a games room to keep you occupied.
· 
Monday 16th
· Ski day
· Breakfast - Cafe/barCafé Alpenland 250 yards away or purchase own food. 
· Skiing – Take the short bus journey from Ginzling into Mayrhofen where you can access either Mount Penken or Mount Ahorn easily via various ski lifts.
· If you and hungry or just want to relax, then Food and beverages are available from the many different cosy mountain huts and restaurants.
· Restaurant Zemmtal and Restaurant Altginzling are located 300 yards from hostel for dinner
· There are various evening activities available at the hostel such as a Movie night, darts, Board games/puzzles and a games room to keep you occupied.
· 
Tuesday 17th
· Free day
· There are many numerous excursions and activities across the Mayrhofen region which can be found on this website: https://www.mayrhofen.at/en/pages/day-trip-destinations
· On request the hostel can provide a cooking class, a Tour or class about local culture or a Themed dinner night provided at an Additional charge
· Other activities nearby include:
· Snowtubing which involves going down the slopes on special tyres on the snowtubing track at the nearby Ginzling magic.
· Tobogganing possibly to the location of Rastkogel Hut in Schwendberg. Where you could try a mug of “Jagatee” (hunter’s tea).
Wednesday 18th
· Catch the 4102 7:10 bus from ginzling to Mayrhofen
· Catch 8:19am train from Mayrhofen to Innsbruck train station
· Take the bus to the Innsbruck airport ready for your 15:55 flight back to Bristol airport.

Flights
· Fly to Innsbruck airport. £55 return from Bristol
· Wednesday 11th January to Wednesday 18th January
· 12 Adults
· Train 1hr to Mayrhofen from innsbrook 
· Train £31.53 return, each
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Hotel
· Backyard Mountain Hostel. (Six-bedroom house) (5 miles from centre of Mayrhofen) (Floiten ski lift 300 yards away)
· 11th to 18th Jan 2023
· 7 nights - £3,526 in total
· £293.83 each 
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Skiing
· £215.34 each for 4 skiing days in a 6 day period.
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Excursion to Zillertal Bier BrauKunstHaus
1x Adult "pleasure experience" - Exhibition ticket incl. 3 x 0.2 l beer specialty and 1 x pretzel. 17.40 euros - £14.99
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s. Refunas

5.1 Ourfares and fees are non-refundable, so if you cancel, miss, or do not take your flight you will not receive a refund, except
as stated in these Terms.

Cancellations within 24 hours of making the Booking

5.2 If you cancel your Booking in full within 24 hours of making the Booking, we will give you a full refund minus the
Cancellation Fee listed in our Fees and Charges. You can make this cancellation online or by calling our Customer Services

team. If you booked through an Agent, you must ask them to do this for you.

521 However, please note that you are unable to cancel your Booking less than 2 hours before the scheduled departure
time of the first flight (even if within 24 hours of making the Booking).

Cancellations due to serious illness or family bereavement
53 If you need to cancel:

5.3.1 due to a serious or terminal illness: you are required to complete and submit a Medical Declaration document. Please
see our Manage Your Booking area for more details and conditions. Our team will review your case and if your
circumstances qualify we may, in our discretion, offer you a refund or flight voucher towards the value of a
subsequent flight, to be used within six months;
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5.2 If you cancel your Booking in full within 24 hours of making the Booking, we will give you a full refund minus the
Cancellation Fee listed in our Fees and Charges. You can make this cancellation online or by calling our Customer Services

team. If you booked through an Agent, you must ask them to do this for you.

521 However, please note that you are unable to cancel your Booking less than 2 hours before the scheduled departure
time of the first flight (even if within 24 hours of making the Booking).

Cancellations due to serious illness or family bereavement

53 If you need to cancel:

5.3.1 due to a serious or terminal illness: you are required to complete and submit a Medical Declaration document. Please
see our Manage Your Booking area for more details and conditions. Our team will review your case and if your
circumstances qualify we may, in our discretion, offer you a refund or flight voucher towards the value of a

subsequent flight, to be used within six months;

532 due to a family bereavement: please contact our Customer Services Team as soon as you can. Our team will review
your case and if your circumstances qualify we may, in our discretion, offer you a refund, fee waiver to change your
flight or flight voucher towards the value of a subsequent flight, to be used within six months. You may be asked to

provide proof of these special circumstances.
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1-week stay
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earch

v e

Ginzling

I'm traveling for

Backyard Mountain Hostel
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oo 512 bk bt i
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Don't

s button won't charge

y— pressing t

Free cancellation before 8 Jan 2023 @
Pay nothing until § January 2023

@ Only 1 left on our site

You're eligible for a Genius discount at Backyard Mountain Hostel! To save at this property, all you have to do s si
in Property highlights

Backyard Mountain Hostel has a shared lounge, garden, ski-to-door access and BBQ facilities in Mayrhofen. Boasting Perfect for a 1-week stay!
ashared kitchen, this property also provides guests with a terrace. The accommodation offers evening entertainment
and a 24-hour front desk.

@ Top location: Highly rated by recent guests
(©4)
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Backyard Mountain Hostel takes special requests - add in the next step!

1200 0000
) Check-in .}

1200 - 00:00

Guests are required to show a photo identification and credit card upon check-in

0000 1200
[ Check-out G
00:00 - 12:00
@ cancellation/ Cancellation and prepayment policies vary according to accommodation type. Cancellation and prepayment policies vary according to
prepayment accommodation selected. Please check what room or bed conditions may apply when making a selection.
885 Children and beds Child pol

Children are not allowed,

Cot and extra bed policies

Adult (18+ years)

22 Extra bed upon request €35 per person, per night
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Property surroundings *

Excellent location - shew map

& What's nearby YD Restaurants & cafes
Juln Trochtamol Platz! 6mi Cafe/bar  Café Alpenland 250yd Floiten Ski Lift 300yd
Freizeitpark Zell 10 mi Restaurant Zemmtal 300 yd Ebenwald 3.6 mi
Biotop Koflaue 11 mi Restaurant - Altginzling 300 yd Finkenberger Almbahn | 39mi
Enzwaldile Adventure Park 11 mi Restaurant  Gasthof Pension 600yd
Schy te "
Dino Land 12mi chuarzenstein B Public transport
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A Natural beauty
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Innsbruck Airport 24mi
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Exhibition ticket incl. 3 x 0.2 | beer specialty and 1x pretzel

17.40 euros
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Covid rules during your stay in Austria

Arrivals to Austria currently do NOT need "3-G" proof (vaccinated/recovered or tested). During your stay,
the following rules apply:

FFP 2 masks are no longer mandatory in essential shops and when using public transport in all
Austrian federal provinces except for Vienna.

In Vienna only, FFP 2 masks remain compulsory on public transport and in pharmacies. Children
under the age of 6 are exempt, those from 6 to 13 can wear a regular mask while FFP2 masks are
mandatory from the age of 14.

Since 1 August, you do no longer need to quarantine if you have a positive Covid test provided that an

FFP2 mask is worn indoors in public areas. Entry bans are only in place for particularly sensitive areas

such as hospitals and health spas. Outdoors, a mask is not necessary if a 2 meter safety distance can be .
maintained. If the infection is not confirmed by the PCR test, the regulation does not apply. The regulation

is generally valid for a maximum of 10 days from the time the sample is taken.
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On 1 January 2021, the transition period has ended, and UK citizens are no longer subject to EU rights. The
following rules are in effect:

Visa Requirements for Holidays

As a UK national, you will not need a visa to travel to Austria for a holiday (up to 90 days in any 180-day
period).

UK nationals do not need a visa for short-term holidays (up to 90 days in any 180-day period).

At border control, you may need to show a return or onward ticket or prove that you have enough money

for your stay. .
You may need a visa or permit to stay for longer, to work or study, or for business travel.

Please be aware that different rules may apply to non-UK nationals, even if they are family members of UK
nationals.
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