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Introduction

In almost every learning environment, students are encouraged to collaborate, in order to extend and enhance their learning and outlooks.

There are many forms of online collaboration available to students and their use is widespread.

However, there are some considerations that may need to be made for these technologies to be as effective as they are needed to be. For instance, how user friendly these technologies are and what support students may need to incorporate these collaborative technologies into their learning pattern.

According to research carries out by Niva Wengrowicz et al, (2018), their conclusions point to a lack of understanding by students, as how to effectively engage in online group learning.
So, in essence, this may point out the need for a level of training in such technologies, so the student may gain maximum effectiveness.


2. Research Design

2.1 Research Question

Collaboration can be defined as the interdependence of the group participants as they share unique ideas and experiences, Hathorn (2002).

Many technologies are currently available, which allow students and lecturers collaborate at UWTSD.

But whilst these technologies are undoubtedly helpful and bring the student and lecturer community together, are they best serving their users and do users have a suitable ability in their use?

Is there a need to provide training on how to use collaborative technology?

Further, in reference to training, UWTSD has a large contingent of non-native English-speaking students. Therefore, the question as to whether language is a barrier to online collaboration and what can be done to make this easier for the student and lecturer, needs to be raised.

We will try and provide answers here and a possible insight on how possible improvements can be made.

2.2 Method

Here, research was made into how students collaborate online, taking into account the most popular and easy to use applications.

The following packages are freely available to most students and lecturers, all with differing advantages and disadvantages:

WhatsApp
FaceBook
Microsoft Teams
Email
SMS (Short Message Service (Mobile Only)
Zoom


So that we can gain insight into the effectiveness of online collaboration in relation to non-native English-speaking students, we can refer to a study carried out by Arnold et al (2009), which determined that language barriers, despite non-native English speakers having advanced English-speaking ability, had the effect of their contribution being diminished in online collaboration with their peers. 

This may lead us to consider additional translation ability within the collaboration technology should be included.

This in turn may produce better results, in that it may only be language as opposed to ability that prevents the student from collaborating online more effectively.

Further, we needed to know how students viewed their use and ability to use such technologies and whether they felt that additional training would be of benefit to them.

Whilst other technologies, as listed above are used, the preferred method of online collaboration at UWTSD, is Microsoft Teams (MS Teams).
 
Therefore, to establish how students viewed their ability to use this software, a questionnaire was designed and distributed to students.

The questionnaire was specifically in relation to students, both native and non-native English speakers. 

The questions asked were specifically in respect to MS Teams, whether, or not, the student had prior exposure to this technology. (Appendix A)

2.3 Ethical Considerations

When asking any individual for their input, or consideration, their responses should be treated in a like manner as in the medical Hippocratic Oath, in that, “First, do no harm”, is the watch term.

The individual may be by default, happy to forego their anonymity when being asked their opinions, however, this at times may be against what is potentially in their best interests. Therefore, firstly, they should be asked if they are in agreement with their identity being published, or if not, it should be assumed that their details should be automatically withheld from publication.

Acting in this way, the potential respondent can be protected as far as possible from any unintended consequences of their participation.

The respondents to this questionnaire have by default, had their personal details removed.

Further, no questions were raised as to Race, Religion, Ethnicity, Sex, to ensure all respondents were as comfortable as possible in providing answers.




3. Results

A total of 6 respondents were gained from the questionnaire.

[bookmark: _Hlk111368016]Question 1. Would you like to have more training on how to use MS Teams to collaborate with others?
Result: 4 answered Yes, while 2 answered No

[bookmark: _Hlk111370711]Question 2. If you were asked to work online with others to produce a single PowerPoint presentation, would you be able to achieve this?
Result: 1 answered Yes, while 5 answered No

[bookmark: _Hlk111370434]Question 3. I know how to use MS Teams on the OneDrive to collaborate with others.
Result: Only 2 respondents Agreed, while 4 Disagreed

Question 4: Is language a barrier to your ability to use MS Teams?
Result: 5 respondents answered Yes, while only 1 answered No

[bookmark: _Hlk111371060]Question 5: My favourite application for collaboration is:
Result: 6 respondents answered, WhatsApp
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	Total respondents
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	6
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3.1 Results in Context

Over 66% of respondents said that they would benefit from training on MS Teams. (Q1.)

Only 33% of respondents said that “Yes” they would be able to collaborate online to produce a PowerPoint presentation. (Q2.)

Over 83% of respondents said that language is a barrier to using MS Teams. (Q4.)

100% of respondents said that WhatsApp was their favourite application for online collaboration. (Q5.)

33% of respondents said that they “Agreed” that they know how to use MS Teams on the OneDrive to collaborate with others, while 66% answered that they “Disagreed”. (Q3.)





4. Discussion

Whilst the number of respondents is only a small sample of the overall student population at UWTSD, in the case of Question 1. “Would you like to have more training on how to use MS Teams to collaborate with others?” it would seem there is a clear need for additional training on how to use MS Teams collaboratively.

This could be simply explained by a possible lack of working knowledge of the application, or a lack of ability on the part of the student.

This would also be proven to be the case in the responses gained to Question 3., “I know how to use MS Teams on the OneDrive to collaborate with others.” Here over 66% of respondents answered that they “Disagree” with this statement. This could also be a reference to their lack of application knowledge and a requirement for further training and support.

However, the positive response for additional training could also be explained by the responses to Question 4., which asked, “Is language a barrier to your ability to use MS Teams?”

The response was that over 83% of respondents answered “Yes” to this question. This response could then be broken down into 2 parts:

Is it a pure lack of language ability?

Is it a lack of confidence in using the English language?


Referring to Question 2., “If you were asked to work online with others to produce a single PowerPoint presentation, would you be able to achieve this?”

This question was asked, more as a generalisation of what can be collaborated on within the realms of MS Teams. Here again, over 83% of respondents answered in the negative to this question. This again may point in 2 directions:

A lack of MS Office Suite experience

A lack of how to collaborate within MS Teams, using PowerPoint

Here, both propositions point to a need for additional training.

Finally, in response to Question 5., “My favourite application for collaboration is”, 100% of respondents chose WhatsApp. This may lead us to ask why?

WhatsApp has been a messaging and file sharing application since 2009, (www.whatsapp.com), now with over 2 billion users worldwide, whereas MS Teams has a fraction of this number, standing at 270 million as of 2022, (www.businessinfoapps.com). Therefore, this percentage response could be attributed to simple awareness, as the number of users for MS Teams is growing rapidly.







Conclusions

From the results gained, we can conclude that a level of further training and support in MS Teams is perhaps both needed and requested by students. Especially in the case of those students who speak English as a second language.

It can be seen from the results of the questionnaire, that whilst people are students are aware of MS Teams as being the preferred application of UWTSD, they may not have the application knowledge to navigate it in confidence and further, that they may have language issues which prevents them from using this application to effectively collaborate online.
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Appendix A

Questionnaire
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'Yes' by 'Response'




Total	Question 4	Question 1	Question 2	Question 5	Question 3	5	4	1	Response


Yes
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How do students collaborate online at
UWTSD

* Required

1. Would you like to have some training on how to use MS Teams to collaborate with
others? *

O ves
Ono

2.1f you were asked to work online with others to create a single PowerPoint
presentation, would you know how to achieve this? *

O ves
Ono

3.1 know how to use MS Teams on the OneDrive to collaborate with others.

strongly Neither agree
disagree  Disagree  nordisagree  Agree  Strongly agree
State Your Answer ® ® (6] O O

4.1s language a barrier to your ability to use MS Teams? *
O Yes
O No

O somatimes

5. My favourite application for collaboration is: *
O MsTeams
(O WhatsApp

O zoom

You can print a copy of your answer after you submit

This content s created by the owner of the form. The data you submit willbe sent to the form owner. Microsoft i not
responsible for the prvacy or security practices of it customers, including those of this form owner. Never give out your
password.




