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[bookmark: _Toc100700463]Introduction
Business intelligence is a modern term, which collects data and presents them properly to make the organization successful so that an organization can make strategic decisions. But all firms are not able to use this tool as result, they face many problems to practice business intelligence. As it is involved high technology so, it is helpful for the company to manage information properly. Large or public limited companies can bear this cost and as a result, they can make their organization fruitful.
[bookmark: _Toc100700464]Utilization of Business Intelligence
Yes, it can be agreed that business intelligence can make good decisions by presenting valuable information. It not only support big data but also for business situation or context. Here, it is not utilized for decision making only it has a broad area where it plays an important role in the organization. Because using business intelligence, the organization can measure its performance to achieve the goals for which it analyzes quantitative data such as financial measures or ratios. It is true that business intelligence integrates daily activities but not only for big data presentation or making the right decision. It makes a report for the organization (SABHERWAL, 2020). After analyzing data and information, business intelligence shares ideas with others using technology or better communication. Even it can measure the customer's need and want by identifying the clear-sightedness. By utilizing the necessity of business intelligence, the organization can perform better which helps to take corrective action. Even strategic decisions can be made by business intelligence because it includes the current demand of the organization. When the organization prefers business intelligence to find opportunities, there will be good networking among all of the internal and external members of the organization. And this can maximize the organization's value (Druckman, Singer, and Van Cott, 2014).
[bookmark: _Toc100700465]Striving toward business sustainability
Sustainability means doing business in an environment where there are no negative impacts on society. Every organization whether it is public or private wants to meet the present as well as future needs. For this, it uses various resources such as economic or social resources. Business intelligence tries to improve economic performance as well as environmental sustainability. All public limited companies such as Malaysian public limited companies are benefitted from the business intelligence where there was economic growth in the macro-environment (Eidizadeh, R., 2017). Business intelligence is a part, which manages the social part of the external environment. It works with various things such as people, growth, profit, and the planet (Ahmed, 2021). Sometimes the organization maintains business intelligence so positively, which sees the interest of the local as well as the global environment. To make a sustainable environment for the organization there needs strong bonding among human, social, environmental, and economic activities. Sustainability always sees the long-term goal of the organization (Burki, Najam, and Dahlstrom, 2021). Yes, is agreed that business intelligence can always work for good performance through attaining sustainability. Not only public limited companies but there has also an impact on private companies which try to maintain sustainability for the organization. To achieve competitive advantage business sustainability protect the environment with sustainable development. This sustainability attempt to give the employees proper space to manage themselves properly. The organization can attain sustainability by analyzing both the internal and external environment (Bocken, Ritala, Albareda, and Verburg, 2019).
[bookmark: _Toc100700466]Does business intelligence enhance economic performance?
Yes, it can be said that business intelligence has both positive and negative impacts on the business organization. An organization can be superior in innovation management after making use of business intelligence. To continue the internal functions of the organization affect more. When there is good management in the internal department, there will be good products that will give the organization a brand image. As a result, the organization will be able to meet the customer's needs, which gives them the standard livelihood opportunity by increasing economic performance (Druckman, Singer, and Van Cott, 2014). But it has also a negative impact because overuse of business intelligence can make pressure on the IT department. As a result, there creates less morale in the employees in the company which decrease the trust among employees. Though most organizations think of it as a positive sign for improvement it can increase or decrease the cost of the organization. If the firm can use its assets properly, it will be able to attain economies of scale. As a result, the company gets the opportunity to maximize its profit and wealth maximization (SABHERWAL, 2020).

[bookmark: _Toc100700467]Does business intelligence strengthen the environmental performance? 
Business intelligence indeed strengthens the performance of the organization. But sometimes it can create a burden among the departments where there are fewer opportunities for growth and development. Yet, without the use of business intelligence, the organization cannot gain a competitive advantage. For making the use of resources better planning, business intelligence help seriously. Nowadays, along with public companies, private companies are also liable and responsible for better operations (Ahmad and Akbar, 2021). Day by day private companies become larger and people getting more benefits. Business intelligence helps the organization to increase its performance though it sometimes creates complexity by spoiling the proper direct communication, which hampers the networking system. It can make the employees better performers but increase the cost of the organization that every firm cannot meet. Small firms cannot use business intelligence, as it is expensive. As a result, they face various problems to meet the market demand properly (Burki, Najam, and Dahlstrom, 2021). 
[bookmark: _Toc100700468]Does business intelligence reinforce the social performance?  
Though various arguments believe that business intelligence can provide those materials, which improve the outcome of the business, to some limitations, an organization cannot make proper use of it. Because, it increases risk in the organization by which the firm, which faced a modern technological problem, cannot make improved processes. Yes, business intelligence can identify the firm's opportunities by giving them available chances for good decisions. A large firm can bear this cost to grab the chances that help to identify the threat in the market using business intelligence where it can get information about its all inside and outside members. But sometimes this can decrease the outcome by creating a complex situation in the organization. As a result, employees may become unhappy (Ahmed, 2021). But it helps most of the time to spread the ideas and opinions of the employees. It uses modern tools and techniques to match the employee’s goals with the organization's goals. As public limited companies are large, they can create good networking through business intelligence, which helps to create a brand reputation, as well as reach the target by which these companies can grab the opportunity of good social performance (Bocken, Ritala, Albareda and Verburg, 2019).

[bookmark: _Toc100700469]Conclusion
As this paper is about Malaysian public limited companies, business intelligence supports them to improve their business activities. Because large firms can use business intelligence by finding, opportunities and threats for the organization, which help to make the best, decision and strengthen the environmental performance. It also affects economic performance where a county can get overall growth and development when most of the firms will use business intelligence technology properly. Though it can create limitations and complexity, public companies can maintain this by creating a strong network, which provides them to do social performance properly, as well as maintaining current market demand.
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