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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this essay I will be looking at how over the initial six months of training since being attested with the Police I have applied different coping strategies to develop a resilience in order to minimise stress levels so that I was able to effectively carry out my training. I will be discussing the different coping methods used by myself and be using research to outline how they benefited my life and reduced stress throughout my training. Stress itself is described by the National Institute of Mental health as a “physical or mental response to an external cause” (National Institute of Mental Health, 2022) meaning that it is our bodies response to an external influence just as in the way I experienced it during my training. 

During the initial six months of my training, I experienced stress in a way that I had not for the past few years, that being in an academic way. When speaking with my fellow trainee officers I have discovered that for lots of those who went through training who had been in a place of work for several years between leaving school and joining the police, the new academic side of working did cause an increase in stress. For many like me this was the first time in many years that we were facing the prospect of studying for and undertaking examinations on topics studied in the classroom.

In order to combat the stress gained from returning to academia myself and others used different activities to take our mind away from the classroom. One of these activities included a group five-a-side football game every month which had many benefits to help reduce the stress that the group and I were experiencing. The benefits that this had were that we as a group became closer, it allowed us to speak through different items that we had learned throughout the course in a more relaxed setting and the physical element of the sport allowed us to prepare for future elements of the job that we would encounter. Sport is shown to have proven health benefits and the use of group sports is shown to help reduce stress levels more than if you were to exercise alone (WebMD, 2021a). I found that the building of this group dynamic was very important as in the not-too-distant future I would be joining another group and having the skills and knowledge to build a bond with my new team when I left training would be of great benefit to me. This is another stress experienced through training by myself as I came to the realisation that we would be going out and potentially joining well established teams and trying to find our place within those teams.  

Another technique that I have used throughout my training to become a police officer is that of writing. Although this might seem that it could create more work for someone it is proven that writing can be used as an effective method of relieving stress and as such, I took the opportunity to write a journal (Beilock, 2011). Using this journal, I have been able to put my stresses from returning to the academic setting and what was experienced through training onto the paper allowing me to better visualise what exactly is causing the stress and to better deal with the root causes of the stress. By exploring the root causes of my stress, I could identify areas that I would potentially need to speak with either my instructors or my fellow students about in order to gain further perspective and deal with the stresses that were coming from the learning environment.  

The use of the journal also had another added advantage in that it helped me with my revision work and my studying of policing. One of the big stresses of training is that I would not be able to perform not only in the tests but whilst out on patrol as an officer which would then provide me with greater stress through my career. This could be a problem as it has been identified that stress has a high chance of leading to depression and once this is developed there is a higher chance that the depressive state will continue or become worse (Kessler, 1997). The comparison with stress and overall mental health is something that I became very aware of through the initial training and is the reason the techniques I have outlined so far have been used to reduce stress levels and in turn help to prevent my mental health detreating throughout my training.

The final method that I have used to reduce the stress brought on by the initial police training was to relax at the end of each day with a period of listening to music. It has been proven in a 2021 study that listening to music can help to relax yourself and in turn reduce your cortisol levels (Tervaniemi, Makkonen and Nie, 2021). Cortisol levels have a direct impact on your mental wellbeing and can increase your anxiety levels which is part of the feelings mostly associated with being stressed. What is interesting is that it has been shown that there is no specific music that is most likely to reduce your cortisol levels, but what I did find would work best for myself was the use of classical music. I would find that to lie on my bed with my eyes closed and listen to a tune from a classical composer through a set of headphones was the perfect way to feel a reduction in my stress levels and to bring the day to a nice conclusion.

Of the three discussed methods for reducing stress that I used through training there is one that I would say assisted myself the most, that being the use of music to reduce my cortisol levels. I would often find that by finishing the day this way would be very helpful as it would clear my mind of the worries of the day. The use of the journal and the group 5 a side football was very useful and the benefits of these cannot be understated. I believe it was the use of all three methods that allowed me to complete training successfully and their continued use will be of great benefit to myself through the rest of my career. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Police officers can find themselves in a multitude of different incidents that involve conflict. Conflict will vary from incidents of individuals shouting at Police and being generally verbally hostile but not engaging in anything physical through to occasions where individuals can become physically hostile to officers both with and without weapons (ONS, 2018). Officers have to make judgements on how they will approach these situations using proportional levels of force whilst maintaining public perception and avoiding causing any situation to escalate beyond their control. For these officers have an array of different items and tactics that they can use in order to safely bring any situation where conflict is a potential to an end. (College of Policing, n.d.)

Officers were called to an incident where a male had assaulted another male and a female in a bar late on a Saturday night, and the male in question was attempting to regain entry into the bar but was being stopped by the door staff at the venue. At the time of the incident, I was not allocated to the call and instead located about a mile away in a van whilst observing the local night-time economy. Two of my colleagues attended the call at the bar and after roughly 5 minutes of not hearing from them myself and other officers decided to begin making our way to the location in order to ensure that everything was okay. When we were just 1 minute away, we received a call from the two officers requesting assistance as they had been assaulted by the male. What greeted us upon arrival was carnage. 

As I exited the van bystanders drew my attention to my fellow officers who had the previously mentioned male pinned up against a set of railings with their bodies in the live road. Using the NDM (national decision-making model) (College Of Policing, 2014) I used the intelligence of the call, a male who has already assaulted two members of the public and police officers and ran in to assist my colleagues by taking control of the male’s arms so that they could not be used as a weapon. I have then instructed for the male to be brought to the floor and with the assistance of another officer the male was subdued and brought to the floor where he was placed into handcuffs for the safety of the officers there and any bystanders that could be caught up in the incident. (College of Policing, 2014 )

At the time of the incident the level of force used by the officers present was high with PAVA having been deployed before mine and others arrival. The level was high due to the threat presented by the male who had not only attacked members of the public but also Police. Normally the use of tactical communications, which utilises different verbal and non-verbal elements, will be enough to bring someone’s aggression levels down but due to the high levels this was not working with this male. When officers engage with subjects that are actively conflicting with anyone including police, they need to JPLANE everything that they do. This being ensuring that everything is Justifiable, Propionate, Legal, Accountable, Necessary, and Ethical which is a nonmonic taught during training to ensure that officers comply with the code of ethics (College of Policing, 2014). It is also important at this stage to ensure that the arrested individual’s human rights are kept paying close attention to article one and two of the human rights act 1998 in this incident. Article one is the right to life. We needed to ensure that although the male was under arrest, he would not come to harm that could cause him to lose his life. Article two refers to the right not to be subject to torture. The male had been PAVA’d and handcuffed and was no longer able to cause us harm to have used any further compliance tactics on the individual would have been equal to torturing him (GOV.UK, 1998).

The injuries that had resulted from the male’s actions at the time where on minor at the time with one police officers suffering reddening to the neck due to the male pushing her by the neck in an attempt to make his escape from officers. This reddening though was enough for officers to arrest the male for assaulting an emergency worker under Section 1 Assaults Emergency Workers Offences Act 2018 (legislation.gov.uk, 2018). Whereas because the male had also assaulted two other members of the public whilst inside of the bar causing reddening of a male’s left check and pain to a female’s collarbone and shoulder it was also decided that the male would be arrested for assault under Section 39 of the Criminal Justice Act 1988 (Legislation.gov.uk, 2018)

I have looked at what happens in the emotional side and rational side of my brain during this incident. As I arrived at the situation the male was being stopped from leaving by being pushed into railings and forced to stay still. As such at the time he was not able to provide a massive amount of threat, but given the intelligence that I have been given prior to arrival the male had been aggressive enough to assault fellow officers and as such the emotional side would have taken over in both myself and other officers which would have produced fear for ours and others safety and be reflected in our judgement of the situation and how dangerous the individual was. Even with this given the intelligence that we had at the time I believe although I might have been acting with the emotional side that in fact, I did have enough rational thought there to ensure my actions were justifiable given the circumstances of the incident (Eres, 2015).  


In contrast to the previous situation where I have arrived at an incident of conflict which has become aimed at police before arrival there are occasions where police will need to intervene in incidents where members of the public are fighting with each other.

Officers were called to 3 males fighting in the local town centre who had been observed by the CCTV for the area. Upon arrival officers began speaking with two heavily intoxicated males who decided they did not wish to engage. Within moments there were expletives being shouted towards us and bottles smashed in our vicinity from a third male who had been involved in the earlier fight. The male then came down from the bridge and attempted to escalate the situation further with the other two males and this is where other officers and I had to intervene.

In order to prevent any further conflict another officer and myself used the fact that aggression was not pointed towards us, and I decided to place myself and the officer between the two sets of males causing them to split. I then moved the male that appeared to be re starting the aggression away and towards the police vehicle. The male who had come down from the bridge was subsequently arrested under the public order act for affray, which is contrary to Section 3 of the Public Order Act 1986 (Legislation.gov, 2011).

I have then worked with my team and other recourses to gather further intelligence on what happened at the time of the original incident, in order to better understand why this male has wanted to fight the other two. After working closely with partner agents in the CCTV control room it was been discovered that the other two males appeared to have caused the original fight earlier that evening and it was then decided between other officers and myself that they will also need to be arrested for affray. They have been followed into a nearby hostel where they have then both gone into a small bedroom. This in itself presents challenges as this is a confined space and there are two people with a better understanding as to what could be in there to use as a weapon. When entering the room both men were informed that they were now under arrest but as officers attempted to put them into handcuffs one decided he was going to actively resit. With myself stood behind the male’s back and one of his hands in handcuffs I have then spotted a weapon in the male’s hand which I believed he was trying to use against me and using tactical communications and use of force I have removed the weapon from the male’s hand and managed to regain control of his other hand placing him safely within handcuffs. Because of his actions I could have potentially further arrested the male for possession of an offensive weapon contrary to section 141 of the criminal justice act 1988 (Legislation.gov, 2019) but instead deemed that the main concentration should instead be on the affray caused by the males. 


In reflection of this incident, I have looked at Borton’s model of reflection (Borton, 1970). The model revolves around three main questions What? So what? And finally, Now What? For this incident there has been three males being involved in a fight with each other that has caused a person of reasonable firmness to fear for their safety. The so what element is that the situation has contravened section three of the public order act 1986 and that for their safety and the safety of others the three males should be arrested for the offence so that it can be investigated. Borton’s reflection model is useful in this incident as the now what has led me to review my actions during the incident. I have allowed 2 of the males to leave the area and as such should I have not then known where they had gone, they could have been able to make a good escape from the area, but due to limited recourses during the initial arrest my options where in fact limited. The situation has gone well though with all there of the males being arrested. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Victims and witnesses can often find it hard to speak out and to continue their support for a police investigation for fear that they can face repercussions from the subject of the police investigation, and this is particularly evident in incidents involving domestic abuse (Criminal Prosecution Service, 2022). There are many things that the police can do in order to support the victims of crime in order to help them through the criminal justice system ranging from meeting with victims to extra assistance with attending court and the referral to partner agencies. 

Victims have many rights in order to assist them through the process and to ensure that they are treated fairly and not placed under any unnecessary risk whilst proceeding through the criminal justice procedure. The rights of victims are detailed in the code of practice for victims of crime (Ministry of Justice, 2021). These rights do include being informed of what crime is being investigated by the officers. Victims of crimes sometimes report an incident but might not actually be able to understand that they have been a victim of a certain crime. A situation of this will be detailed below where a woman believed that she was just being harassed by her former partner and did not realise that her partner’s behaviour through their relationship could actually be that of coercive and controlling behaviour which is a separate offence entirely. Another right is that to make a complaint that their rights have not been met. This right is important as it allows the Police and other parts of the Criminal justice System to be held accountable for their actions and for supporting the victims of crimes. (Ministry of Justice, 2021)

One such case of assisting with victims is where a woman escaped from an abusive relationship of the past six years. Her partner had been controlling her financially and stopping her from being with friends and family. When the woman had finally been able to leave this individual, he had begun harassing her via phone attempting to find her location and to manipulate her into getting back into the relationship with him. In order to reflect on this incident, I have used the GIBBS reflective cycle (Gibbs, 1988) in order to reflect on mine and other officers’ actions. To do this, I will describe the situation, explain how I have felt about certain elements of the incident, discuss the positive and negatives of the situation, conclude the situation and plan on how I can change my actions in the future.   

When I have met with the woman, she had already had a visit from officers a few days prior where she had stated her intention to not criminalise her former partner and to instead just request him to stop harassing her. The officers in this case had done just that, they had spoken with the male and given him words of advice to stop, but clearly this had not worked. As such when I have met with her, I have spoken frankly about what her options were. I have done this as I feel that officers have already spoken with her and not had an effective impact on the situation. By speaking with her and being completely transparent about what I feel would benefit her, I believe that I have done all I can to assist her needs and support her as a victim. She could’ve either request we continue to give him words of advice or she can provide us with a statement, and we can then take action to prevent any further instances by imposing bail condition on him that can prevent any further contact (Gov.uk, 2012). 

With reassurance, the female victim in this instance did make a statement which alerted us to the coercive and controlling behaviour contrary to Section 76 of the Serious Crime Act 2015 (Legislation.gov.uk, 2015) and his harassment of her contrary to the protection from Harassment Act 1997 (legislation.gov.uk, 2012). This in turn has allowed us to then put the male’s details out for arrest enquires and impose conditions on him such as not allowing him to see his now ex-partner or attending any address that she may be associated with. This has been a massive positive for the victim, she has been able to see immediate progression in her case and potentially a progression towards an end of her abusive situation. 

The use of partner agencies in this case was very important as this would allow for continued support to be offered towards our victim. Partner agencies that were used in this instance included Live Fear Free which is a service that provides advice and assistance to those who are victims of domestic abuse or sexual violence. (Gov.wales, n.d.) Support from agencies like this is vital for not only keeping the victim safe and reassured but for also keeping the victim engaged in the process of prosecuting those that have committed crime.

Sometimes it can be hard for victims of some crimes to understand that they have actually been victims of a crime that is more serious than they initially believed. In order to assist the victim of this incident understand that what she had been involved in was actually quite serious I found that it was useful to direct her to the support agency Woman’s Aid who helpfully define domestic abuse in a clear and easy way in order for victims to understand what they have been going through and they are then also able to gain support direct from the agency in order to help prevent them from becoming that victim once again. (Women's Aid, 2022) 

With the victim in this case being very vulnerable I have taken the decision to also speak with her about the possibility of using special measures in order assist with her attending court and being able to deal with the stresses of giving evidence (CPS, 2021). The special measures in this case were the use of Live Link so that the victim would not have to face her ex-partner in the court rooms. There are many uses of special measures that include giving a prepared statement or the use of screens to separate the victims and the accused in order to offer that protection that the victims so often need.

An important factor of the investigation was that I as a police officer paid close attention to the values of a police officer and followed the correct procedure in order to care for the victim. The value of being accountable for mine and other officers’ actions was very important as it had been shown that what officers had previously done in order to try and help the victim had not worked and in order to show honesty and integrity it was important to highlight this to the victim which in turn gave her that incentive to proceed with putting a statement in against her abuser. The policing values ensure that those who might not have faith in what the police do or those who are unsure about procuring a prosecution against their abusers have the correct support and assistance from us as police officers (College of Policing, 2020).

Cultural aspects of victim support do affect the approach I will take into supporting a victim. For example, it has been found that black persons do not have as much support in police procedure and feel that their needs often go unmet by those who are there to protect them and their families from any harm. It has gone far enough that the College of Policing released an action plan to help combat potential racial injustices from police such as myself when dealing with victims and the suspects in crime (College of Policing, 2022) In the case of the female that I have mentioned, with her being a young black woman who is at risk of domestic abuse from her partner I have paid special attention to assist her so that she does not feel the police do not care or support her in her attempts to escape from this abusive relationship. Another societal concern that was entered into this case is that the male who was my suspect of the abuse and harassment was actually suffering from stage 4 cancer, although he was believed to be in remission by his now ex-partner and that he had been using this to help control her during the relationship. 

Finally in this case was the consideration of the witness that was assisting the victim in her escape from the abusive relationship. The witness in cases such as this should be assisted as much as possible and afforded most if not all of the rights afforded to the victim. In this case the witness was now looking after the victim as although they had been a close friend of the couple when they had been together, he has recently moved, and the subject was not aware of their current home address or that the victim was now staying with the witness. With this knowledge it was important to have an open mind and support the witness as they were worried that should they give a statement then the location of the victim could be found out and put them both at greater risk from the abuser (College of Policing, pp17 2020). 

 

To conclude, the support of victims and witnesses is a main aspect of policing and comes down to the core values and the code of practice that all officers should be following in order to allow them to effectively care for victims and assist with the detection and solving of crimes. For the incident that I have detailed above the code of practice for victims has ensured that the victim has been treated fairly and with their rights intact which in turn has allowed the furthering of the investigation against a domestic abuse perpetrator (Ministry of Justice, 2021). In future I will plan to further engage with my victims to help understand the nature of the crime that has been committed against them in order to better assist in prosecuting those who have caused these problems.


Total word count = 1647


 

  













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing can be challenging, and it is often that officers can find themselves approaching a situation that they have not yet been involved. It’s because of this, that officers utilise different strategies in order to be able to not only keep themselves and the public safe but in order to help find the solution to an incident. One of the many different strategies used by officers is the National Decision Model (NDM) which I will focus on during this essay.  

The NDM is used in almost every aspect of policing as it can cover a wide range of incidents and situations. The NDM requires officers to first and foremost gather intelligence, as without this, officers will be going into a situation effectively blind. They are then to assess threat and risk in order to develop a working strategy before then considering their powers and policy which will allow officers to deal with a situation in a safe and legal manner with an effective plan. Finally, officers will Identify options and contingencies before taking action and reviewing, which allows officers to have a backup plan should their initially actions not be successful and for them to reflect on their choices made before again returning to the beginning of the NDM and gathering further intelligence because incidents do evolve and should officers just stay with the initial information that they are given they will not be able to make those effective decisions and hopefully find a solution to the situation. Everything that the officer does is underpinned by the code of ethics ensuring that what an officer does is proportionate and legal (College Of Policing, 2014). 

In an example situation that I have been involved in, a call came through that a neighbour had stolen a doorbell off of the victim’s door following an argument. The subject of this had then taken the doorbell inside of his property and, upon arrival at the property I was greeted by the victim who informed me that due to an incident the previous evening an argument had ensued that morning where in a fit of unwarranted rage his neighbour had ripped the doorbell from the front door and taken it into his property. With that information I have gone next door to speak with the neighbour to get their side of events. This neighbour has met a fellow officer and me with a high amount of hostility and was not willing to listen to me with regards to what has allegedly happened.

The subject was a large male who was easily able to overpower or outrun my fellow officer or myself and as such he presented us with a large amount of threat. With the male not willing to offer an explanation or engage with officers in a calm manner the decision was made to arrest the individual under Section 1 of the Theft Act 1968 (legislation.gov.uk, 2011) and to place the male in handcuffs using the powers available to us. With the male in handcuffs, he was able to calm down enough for me to engage in conversation with him where he explained that he had not stolen anything and that actually the neighbour had been harassing him. With the new information gathered and given the situation at this male’s property where he was home with his partner and his children who had become distressed at the incident that was unfolding, I have used discretion to hold the male at the property with my fellow officer whilst I conducted a search under section 32 of the Police and Criminal Evidence Act 1984 (legislation.gov.uk, 2013). Discretion is a powerful tool that is utilised by police officers as it allows them the choice of how they handle situations meaning often they are able to find an alternative solution to arrest which should be a last resort when dealing with people. Such alternatives to arrest that officers have the power to use are a voluntary interview or restorative justice (The Crown Prosecution Service, 2019).   

With the male’s property searched I was happy and content that there was no doorbell within the property and that there was no reason for the male to be under arrest at this time so using discretion I have then de arrested the male. The whole property search has been documented with the use of body worn video in order to record any findings the search uncovers. The recording of body worn video started when I entered the property in order to capture the initial arrest and continued throughout the search and then after as we discussed the situation with the male. This allowed us to gather information and to retain any information of significance to the incident and any crimes that had been reported. The body worn video usage by the police has helped to reduce complaints against police as it has shown officers acting fairly and legally in the application of the law and assists in the gathering of evidence as officers are able to review what has been said and done outside of the situation where events could at the time be filled with trauma that could affect an officers memory of events (College of Policing, 2021). 

Whilst discussing the incident with the male it has been revealed to officers that the original victim had in fact been making racial remarks towards the male causing the argument to take place. With no doorbell found and new allegations being made, it was clear that further investigation was needed. In order to show no bias towards anyone it was asked if the male had any proof of these comments made towards him and he was then able to show a video recorded on his phone of the argument and the racial remarks made towards him. (College of policing, 2021) By doing this it has allowed me to act in my role as an impartial evidence gatherer, if police officers only listen to one side of an investigation it means that victims are likely to lose trust in the police and faith that their concerns will be heard. In this situation it would have been easy for an officer such as me to show a subjective personal bias and side only with the original victim. This would have meant a serious issue could potentially have gone without being investigated, instead he also was also able to show how this had been an ongoing event between him and the original victim of the incident and was spoken to by officers about putting in a statement of racially aggravated public order contrary to section 31(a) of the Crime and Disorder Act 1998 (Legislation.gov, 2020)

It is the responsibility of the officer in charge of an investigation to ensure that they follow all lines of enquiry even if they lead away from the current suspect (Ministry of Justice, 2015). In this case I originally had information that put the neighbour as being the suspect of a crime and the original perpetrator, but with the gathering of information from the suspect and the suspects property it was clear that there was not the evidence to suggest that he had done anything illegal. Instead after investigation which included speaking with the original suspect and house to house enquiries, it became clear that the original victim was actually the suspect of a crime. I have then been able to investigate this new crime that has been reported showing no bias against the original alleged perpetrator despite his earlier hostile attitude and demeanour towards myself and my fellow officer.

Throughout the investigation it was important that I followed the policing values framework (College of Policing, 2020) in order to not show any bias towards either the original victim or towards the eventual victim at the end of the situation. The value of impartiality that is required of a police constable was particularly evident during this situation as both sides were attempting to accuse the other of committing the crime. The investigation required not only impartiality but transparency in order to show both sides that all was being done in order to support them and to investigate the potential crimes to their fullest extent. Bias in policing is something that all officers should aim to avoid. Police are impartial evidence gatherers and should always aim for that in all of their investigations, with officers not taking any sides of the argument or investigation.

With the information from the investigation being recorded on body worn video it was important to retain all the footage. In line with the Criminal Procedures and Investigations ACT 1996 (CPIA) it is required that all information in an investigation even if it is negative must be recorded. In the case of this investigation this would include the negative search of the neighbour’s property. The fact that the search was negative is important to the investigation as is shows that there currently is no evidence the neighbour stole the doorbell as originally accused. Also, in line with the CPIA the information showing that there was no evidence that the neighbour had not stolen the doorbell was recorded at the time and without any delay which in turn allowed the prompt and effective investigation of the offence (Ministry of Justice, 2015).

My use of discretion has allowed me to uncover the further crime of racially aggravated public order contrary to section 31(a) of the Crime and Disorder Act 1998 that had at the time had gone unrecorded. With the neighbour who had been accused of theft belonging to the Black Caribbean community which has already been highlighted in the Police Race Action Plan (College of Policing, 2022). As having some of the lowest amount of faith in policing and the policing system, it was important to show that their complaint was going to be correctly investigated and acted upon and as such the original caller was arrested under section 31(a) of the Crime and Disorder Act 1998 (Legislation.gov, 2020).
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
To complete my tutorship and achieve competence by becoming independent. 









	
This will be achieved by completing my OCP and incident checklist to the required standard given by the force. 
	
My tutor and my team supervisor will be able to assist me with my progress ensuring I am responding to the right calls in order to progress through my OCP. 
	
The timeline for this to be completed will be within the next 6 – 12 weeks. 

	
To become more confident in taking the lead of investigations and ongoing incidents. 










	
By ensuring that I am speaking up during incidents and engaging with victim and suspects. Taking the lead will require myself to be making the decisions as to how the investigation will progress.
	
My tutor will be assisting me with this as they will be the ones who will be responding with me to incidents and should I become stuck for what ever reason they will be guiding me through the next stages of an investigation. 
	
I will know that I am doing this successfully once my tutor no longer feels the need to correct me on the actions I have chosen to undertake during an investigation or to feel the need to guide me in a different direction from what I am currently going. 
I have though given myself the target time limit of completion as withing the next 3 weeks.

	
To find a balance between the response workload and my own investigation workload 











	
This will be achieved by me staying up to date with the investigations that I am OIC for as well as being able to respond to calls without victims going unanswered and feeling that nothing is being done. Without taking control of my response workload and my investigation workload it will be easy for it to spiral out of control leading to unnecessary stress in work. 
	`
This will be assisted by my Sgt, my tutor and the rest of my shift. My tutor and shift will be able to assist me with the investigations to ensure that I am following the right path and my Sgt will be able to ensure that I am not being bombarded with extra investigations so that I can complete the ones I do have in timely manner. 
	
This will be an ongoing task but I will be the aim of myself to be back on top of my workload within the next set of shifts so that victims are kept up to date with the goings on of their investigations. 
Although this is an ongoing task I will have a clear timeframe to ensure that I am up to date with my work. I will set the target date to be within the next 4 weeks. This will allow time for victim contact and gathering of any evidence required. 
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