


Assignment 1 - Critically evaluate how the Criminal Justice System responds to victims of crime 

In the year of 1877 in the United Kingdom, the way prisons would function would change from local prisons with their own rules to coming under national control by the Prison Commission (Howard League, 2016). Two men were behind the origin of this legal advance, namely Sir Alexander Paterson and Sir Maurice Waller. These two realised that the prison system was not working, neither efficient in its efforts to rehabilitate prisoners, therefore leading to the Criminal Justice Act 1877 becoming more effective over time and further introducing Criminal Justice Bills between 1925 - 1938 (Cabinet Papers, 2021). Finally, the Criminal Justice Act (1967) was amended from the Criminal Justice Act (1948) and the law was finalised. According to Wood (1967), the Act benefited the court system in that prosecutors would have to sign in writing that the evidence they present is true to the best of their knowledge, which prevents any lies from prosecuting innocent people. O’Hanlon (1968) has similar views of the bill, stating that the bill in many ways is admirable and overall looks at it with a positive view. On the other hand, Samuels (1968) claims that the section on the proof of criminal intent has a limited purpose and effect. Although there are both positive and negative views on the Act and its effectiveness for the operation of the Criminal Justice System (CJS), a critical evaluation of the CJS will allow insight into the way the system responds to victims of crime. 
	According to the Crown Prosecution Service (2017), the CJS is made up of different agencies. These include agencies such as the police, the courts, law officers, the Ministry of Justice and the Home Office. Davies et al (2005) further explain the framework beginning at looking at the CJS at a national level, in which the Home Office governs England and Wales, and the Justice department governs Scotland and Northern Ireland. On a smaller level, local councils have a statutory duty to set up a Social Services Department for qualified social workers to help children in trouble with criminal law. Therefore, the CJS is made up of multiple agency bodies and works together to ensure the safety of both guilty and innocent individuals. The aims and objectives of the CJS are to deliver justice to all, by punishing the guilty and preventing them from re-offending and to protect the innocent. (Criminal Justice System, 2010). However, Morse (2016) stated in a report of the effectiveness of the CJS that measuring whether or not the CJS achieves these goals is not straightforward and uses the tension of punishing or rehabilitating prisoners. 
	Davies et al (2017) describe victims as individuals who are hit by crime and further explain that people through the lens of the media view certain people as ideal victims, such as the elderly or young children, mainly because they are more susceptible to crime. This is due to victims being defined as a person who has been harmed physically, emotionally or financially, injured or killed as a result of a crime, accident or action (Cambridgeshire Constabulary, 2021).  Furthermore, the popularity of the term victimisation grew due to the victim’s movement and caused victims of crime in Europe to become heard and noticed (Maguire, 1991).  According to the Equality and Human Rights Commission (2019), the Equality Act (2010) defines victimisation as simply treating someone badly, for example favouring someone over someone else in a case of sexual harassment.
There have been discussions and arguments among theorists, academics and the public about whom the CJS serves. The difference in social views may reflect a different outcome in the way people look at the system and rate its responses to victims of crime. According to Ziyanak and Williams (2014), the functionalist view on the CJS is that it serves to uphold the values of the people and that it is necessary for society. They believe that the system is to practically work and that it stands for the purpose it claims to stand for, which is justice for criminals. This idea is derived from Durkheim’s theory that crime is necessary for society because it provokes punishment and shapes the thinking of society to have the same mind on crime (Machalek and Cohen, 1991). 
On the other hand, Pashukanis (2017) describes the Marxist view as being one that has a sharp distinction between the working class and the capitalists. Furthermore, the view upholds that the CJS favours the ruling class rather than the working class as it wants to make society the ones in control, not the ruling class (MacKinnon, 1982). Furthermore, Joseph (2006) states that throughout history that Marxism has changed and claims that the view is still to continue to develop. This is confirmed by Wright et al (1992) who offer opinions on ways to reform the Marxist. They state that the traditional views are in a sense outdated and that reconstruction would make the view more applicable for today, one way they would do this is by only using the necessary historical material and disregarding the weak material. These two views are the most popular traditional views, and so the majority of academics will fall under one of these two categories. Both views cover the CJS in some way serving people, whether working-class or ruling class. Therefore, a look into the race, age, gender and sexuality of people will allow insight into whether or not the CJS serves everyone fairly and offers enough support for victims of crime. 
According to BBC News (2018), the infamous case of Stephen Lawrence created a public outcry that went against the police and the way they carried out their work and led to police apologies and reforms in the way the police would stop and search suspects. The major issue was that there was a conflict between police and public relations due to the police claiming the killing of Lawrence was justified, whereas the public claimed miscarriage of justice. After multiple investigations into the killing of Lawrence, the findings all came to a similar conclusion that the framework for the CJS needed to make national and local changes to prevent discrimination of Black Minority Ethnic (BME) individuals (Morris et al 2004, Commission for Racial Equality, 2005, MacPherson 1999). 
Dick (2020) stated that the Metropolitan Police has zero tolerance for racism. However, academics argue that the way the police carry out their operations goes against the aim of the CJS, to serve justice to all. Phillips and Bowling (2003), highlight that minority ethnic groups are at a disadvantage when it comes to their dealings with the criminal justice system. Further insight into stop and search of BME groups by police shows that black and black other ethnicities were stopped more than per 1,000 people than white people (Home Office, 2021). Muhammed (2019) expresses the importance of researchers who dedicate their cause for the rewriting of black criminality due to the police misconduct and racism of black people over the years. Lastly, Rowe (2009) voices the positive side of community policing and race relations to help the police serve everyone equally, but also mentions that if these do not go well it can have the opposite effect.  
McAvinchey (2020) points out the number of women that are incarcerated around the world and how little the number is compared to men. The Ministry of Justice (2020) published a report of prison population comparisons between men and women between the years 2015 and 2019. Statistics show that men make up 95% of the prison population, whereas women make up 5%. Thus, the argument is voiced that women being the minority may not be dealt with as seriously as men (Ahmed et al, 2000). This is further acknowledged in the media, that women are not portrayed the same as men. Men often have more power and influence through the lens of the media, thus leaving women at a lesser disadvantage and lacking opportunities (Bazzini et al, 1997, Wood 1994, Carilli and Campbell 2005, Varner, 2021, MacDonald, 2021). Therefore, if women aren’t acknowledged as much as men, this may also cause issues within the CJS in for example sexual assault cases.
Harvey Weinstein and Prince Andrew, both powerful men in the media have received accusations of sexually assaulting women (The Guardian, 2021, BBC News, 2021). This may be cause for concern due to women not being acknowledged as much as men, therefore leading to the police and courts not being as serious with cases such as these. Lastly, a link to women who may not have enough support or recognition in the CJS is a short topic worth looking at. Wahidin (2004) brings up that women, especially the elderly are not acknowledged and also mentions that facilities in prisons are not provisioned for elderly females. Therefore, due to this issue, Wahidin calls the CJS ageist while highlighting real cases and experiences of elderly women in prisons and how they are not dealt with well. This is likely due to funding being more tailored to the general population of prisons, which are men and if for women, not the elderly. 
Lastly, sexuality has also been a topic over the last years, more specific, people who came out as gay or a part of the LGBT (Lesbian Gay Bisexual Transgender) have been victims of abuse. Knight and Wilson (2016) have brought up that 3.6 million in 2008 LGBT members suffer as victims of crime due to abuse or fear of being abused. They also highlight that hate crimes against the LGBT community result in a lack of monitoring of the crime, thus leading to more hate crime victims with the CJS not doing as much as they could potentially do to stop it. Furthermore, Russell (2017) mentions that police reform might be needed. This is due to the police not receiving as much training in regard to hate crime and so if they are not as well trained as could be, this may lead to further hate crimes being committed without the police knowing so. 
The verbal and physical attack goes against both minority groups of race and sexuality, more so shown within the earlier years of the 1990s when acceptance of the LGBT community was not so widely accepted (FitzGerald and Hale, 1996, Maung and Mirrlees-Black, 1994, Bowling, 1999). According to Myers and Lantz (2020) one of the greatest obstacles is that these crimes are underreported, once again proving that if there are no laws in place to punish crimes like a hate crime, the issue will not be solved. Therefore, showing that as the years have gone on, so has the acceptance of the LGBT community and the breaking down of common stereotypes with laws to protect individuals of their rights (Gender Recognition Act 2004, Equality Act 2010, and the Human Rights Act 1998, EHRC, 2018). As well as laws there have also been action plans like the United Kingdom’s Hate Crime Action Plan 2012 and Wales Hate Crime Framework for Action 2014 with the aim primarily being to raise awareness of hate crime victims (Williams and Tregidga, 2014). However, with laws come criticisms, more so of the Gender Recognition Act 2004, in which it is argued that the law fails to recognise the threat of transsexualism to the traditional view of male and female, fails to understand the mental illness model for understanding transgenders during the process of change and even cousin conflict between gender and sex (Sandland, 2005, Sharpe, 2007, Sharpe, 2007).
There are many people who feel like the CJS did not serve them to the extent they had hoped for, therefore a look into support schemes and laws to protect individuals will allow for a critical analysis of the response of the CJS to victims of crime. The Victim’s Code is support for victims which applies to the police, courts and prisons to help them through the process (Victims Support, 2021). The code is derived from the Domestic Violence, Crime and Victims Act (2004) and within part 3 it described the Victims Code which also highlights specific rights for victims so that they have help and support through the legal process. According to Waller (1996), victims must be ensured safety and privacy due to their close contact with cases and their importance in giving information to the police, thus bringing someone to justice. Furthermore, due to the nature of a crime, the support would also differ as one crime may be fraud which can be reported to action fraud whereas another may be child abuse in which the Independent Inquiry into Child Sexual Abuse (IICSA) could deal with (Police UK, 2021, CPS 2017). 
However, criticisms have arisen in past years, claiming that recommendations in reports are not met and that the police must build better relations to make the public confident enough to approach them (Miers, 1985, Chahal, 2017). Although these were previously voiced, in the year 2020 in Wales a cry for more support was heard and so the UK government announced a £40 million funding boost for the police to work with other agencies to prevent crime and support victims (Gwent Police and Crime Commissioner, 2021, New Pathways, 2021, Women’s aid, 2021). Although the Victims Support is an independent charity, it is funded mainly by the Police and Crime Commissioner which helps them carry on. However, Simmons (2016) looks at the potential implications of appointing the Police and Crime Commissioner as the one who deals with the funding of Victims Services, one of the major critiques mentioned is that due to the political nature of the role the public may not have knowledge of the workings of the Commissioner.  
Gay et al (1975) look at the beginning of the Victim Support in Bristol in 1974 which started as a project and mentioned that it had little attention at the time but still said that it is important. Rock (1990) looks at the UK government policies and states that through these policies it has evolved the CJS in their response to victims of crime. Hall (2018) looks at the Victims Support in more recent years and still acknowledges their development. One of his main points is that the system has changed drastically in the sense of recognising the victims as a person, rather than sending them through the system and forgetting about them. 
Due to the police working with the Victims Services closely, so also should the police and public relations be. According to Knutsson and Tompson (2017), the way the police do their job must be done in a systematic way of evidence-based policing. One key concept of this is that policing this way, or in other terms policing the public, which creates a healthy bond between both police and the public. Therefore, leading to the public being more confident with the police in their abilities and more likely to give information, which also would make it easier for the police to help victims of crime, thus bettering their response.
 Fielding et al (2019) also agree that effective policing is reliant upon public cooperation. Failure to acknowledge this would result in less crime reporting and at the core would cause the response of the CJS to victims of crime to be very poor. Sherman (1998) being one of the founders of this theory stated that the police should work with the best evidence they have. In a sense, this is simple to understand, the best evidence will bring the most efficient way for the police to operate. Lastly, Mawby (2016) attributed the success of the Victims Services to good relationships between the public and the police. This was evident through the increasing popularity of the service and eventually led to the Victims Supportline being established in 1998 which was found to be a success to the effectiveness of the support of victims and the CJS as a whole.
In conclusion, the beginning for the Criminal Justice Act began many years ago and over time has become more powerful. However, the Act is just the beginning because along with the law it is important for the CJS to work together with different agencies. A lack of this will result in bad communication and will make the response to victims of crime non-effective. With these agencies, they must write reports about the effectiveness of the CJS and from that, they learn what works and what does not. By looking at the history of the CJS and laws, it allows the government and agencies to look back and see what truly benefited the victims of crime and what they lacked to help them. Therefore, it is important for the definition of victims of crime to be understood, to once again understand their side of the story and respect their rights. To evaluate the response of the CJS to victims of crime, knowing whom the CJS serves allows for insight to potential groups that are disadvantaged to their service. Firstly, knowing the two major theories of this, both the functionalist and the Marxist views with conflict to argue whom the CJS serve. Furthermore, for a deeper analysis, looking at the race, age, gender and sexuality of individuals will allow for an understanding of the response to victims and if depending on these differences, whether they are the related difference. Upon this, looking at these, findings show that within each of these topics there are similar comparisons between them, that minority groups are treated less favourable. Lastly, to contrast the arguments that say that the CJS does not treat people fairly, a look in the support schemes and protection laws of rights will allow comparing, whether or not the CJS help people or not. Findings show that the CJS works closely with multiple agencies which are claimed in the history and current definition of the CJS. These agencies always try to help people, serve justice and treat everyone fairly. Although there have been both negative and positive opinions of the response of the CJS to victims of crime, the argument is fairly balanced between both sides.         
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