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[bookmark: _Toc20405]Abstract
Corporate social responsibility (CSR), is the activity of building relationships between corporate bodies and the society. Almost all businesses have their primary aim at profit making but having this only goal may not help businesses to sustain in the long run. Public sector is becoming increasingly aware of the impact of its activities on the society. Public sectors show growth in the levels of understanding towards the link between business and social responsibility. This research is a thematic analysis of the importance of the involvement of the public sector in CSR initiatives. The research focuses on sustainable consumption and production of resources which is the 12th goal of the “Sustainable Development Goals” put forward by the UN. The initiatives taken by the public sector will be analysed. 
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[bookmark: _Toc16857]1: INTRODUCTION 
The activities of private sectors have been having a significant impact on — customers, employees, communities, competitors, environment, investors, business partners, governments and several others entities (Guarini and Nidasio, 2002). Similar to the private sector, even the public sector is becoming increasingly aware of the impact of its activities on the society (Fox, Ward and Howard, 2002). Their actions have made it clear that organisations can work for their own growth and financial success while also caring for societal wealth by considering and monitoring their impact on the world. Public sectors show growth in the levels of understanding towards the link between business and social responsibility (Ward, 2004). They are beginning to view CSR activities as an integration of societal concerns into the business strategy as a part of good management. 
This research is a thematic analysis of the importance of the involvement of the public sector in CSR initiatives. The research focuses on sustainable consumption and production of resources which is the 12th goal of the “Sustainable Development Goals” put forward by the UN. The initiatives taken by the public sector will be analysed. 
[bookmark: _Toc27158]2: METHODS 
Qualitative research is often associated with the philosophy of interpretation (Ormston et al., 2014). The main reason for this association is because researchers require the extraction of meaningful conclusions from socially constructed data (Willig, 2017). There are several different types of qualitative data analysis and thematic analysis is one of them (Castleberry and Nolen, 2018). Many researchers consider this method to be extremely useful for capturing data intricacies and drawing meaning from a constructed data set. This method is utilised for data analysis because it explores different forms and aspects of the undertaken research and helps in drawing valuable answers for the research questions. 
Thematic analysis is highly suitable for interpreting data and it is preferred for analysing predetermined and defined samples (Alhojailan, 2012). The model is very flexible in terms of analysing data anytime during the research. This study uses a thematic analysis for which a web-based research will be conducted to analyse the different initiatives taken up by public sector organisations in regards with sustainable consumption and production of resources. The analysis will be done considering the steps taken by different governments.  
[bookmark: _Toc20883]3: FINDINGS AND RESEARCH 
[bookmark: _Toc9711]3.1: Corporate Social Responsibility 
It can be said that corporate social responsibility (CSR), is the activity of building relationships between corporate bodies and the society (Awis et al., 2018). Almost all businesses have their primary aim at profit making but having this only goal may not help businesses to sustain in the long run. It becomes difficult for businesses and organisations to grow and develop when the environment around them are suffering and depleting (Ben Youssef et al., 2018). Considering this reason, it is important for businesses to make sure that the entities around them are successful so that the business also be successful. Therefore, by keeping in mind, the continuously changing market scenario, it is very important for business companies to change and adapt their work culture according to the market demands and situations. This is the reason for the major shift of focus towards CSR. By embarrassing CSR, organisations are able to grow while also taking care of environment around them. Keeping in mind the importance of sustainability, the United Nations has come up with 17 sustainability goals to be achieved by 2030 (Griggs, 2018). By this achievement, people on earth will be able to contribute towards a better tomorrow. 
Considering the fact that businesses play an important role in resource utilisation – both human resources as well as other tangible resources – it is very important that they actively participate towards the achievement of these goals (SDGs.:. Sustainable Development Knowledge Platform, 2020). 
[bookmark: _Toc17937]3.1.1: Sustainable consumption and production of resources
This is the 12th goal of the sustainable development goals put forward by the United Nations. The main aim behind this goal is to increase the efficiency of the resources as well as energy. Oslo Symposium in 1994 has described sustainable consumption and production as "the use of products and services, that fulfils the basic needs and allow for a better quality of life while reducing the utilisation of natural resources and toxic substances so the future generations are not jeopardize” (Xiao, 2019). In the recent years, it has been found that sustainable consumption and production is an essential requirement that leads to sustainable development in terms of economy as well as society on the whole (Lyytimäki et al., 2018). 
[bookmark: _Toc5370]3.2: Public Sector 
The public sector is an important part of an economy and it comprises of both public enterprises as well as public service companies (Christensen, Lægreid and Rovik, 2020). The sector includes government-run services and organisations such as military, state-run transportation services, law enforcement, public education, public hospitals and infrastructure. In terms of corporate social responsibility (CSR), the government tries to encourage its people to be more responsible and contribute to sustainable development through its initiatives through the public sector. The sole existence of public sector institutions is to serve the public and this means that they are socially responsible (Bason, 2018). For instance, governments promote reduced usage of resources such as electricity and water, municipalities make sure that the environment around is clean and traffic police departments promote turning down of vehicles in order to cut down fuel combustion (Moon and Knudsen, 2018). It is a very important fact to consider that the public sector across several countries is responsible for providing almost 40 per cent of the total resources utilised. 
3.3: Role of CSR in Selected Countries 
As a part of the CSR, the UN has also put forward certain goals to be achieved for the sustainable growth of the societies (Gaur, and Vazquez-Brust, 2019). While all the goals are very significant for a better society, the goal highlighting the responsible usage and consumption of resources has an overall impact on the environment. Public sectors such as the military, railways and other public transport, navy and other public institutions are allocated with a lot of resources (Berman et al., 2019). Considering the fact that the sustainable utilisation and production of resources comes with a lot of benefits for the public sector, public sector companies come up with innovative ways to revise their resource utilisation. 
In the year 2019, the UN identified Thailand’s “Self-reliant Solar Energy Community” initiative that focused on producing low cost solar energy to enhance environmental sustainability. Similarly, the Canadian government partners with governments from other countries to help them develop and implement policies for sustainable extraction of natural resources (Governance of the natural resource sector, 2017). According to the data from 2013, 18.39%  of  Poland’ss public  sector organisations  consider the environment  and  social criteria for public procurement tender policies (Hawrysz, 2013). The UN also worked on an SPP and Eco-labelling Project in Vietnam, Costa Rica, Brazil, Morocco, Mongolia, Peru, Ecuador, Colombia, Chile and Argentina from 2013 to 2017 (Mazijn, 2018). In India, the government body NITI Aayog understands that the usage of natural resources in abundance, from the point of extraction to the end-life utilisation, results not only in their depletion but it also impacts the environment through the harmful emissions resulting from their consumption. To handle the situation, the Indian Resource Panel (InRP) has advocated the use and encouragement of abiotic material resources (Strategy on Resource Efficiency, 2017). An example of the UK leadership in handling unsustainable global consumption and production is the partnership between the UN and UK at the Global Industrial Symbiosis Programme designed to help different countries enhance their efforts to reduce emissions. The programme was conducted in is 2015. Further, the country is also making the effort to reach the UN SDG – “By 2030, achieve the sustainable management and efficient use of natural resources” (The UK’s global contribution to the Sustainable Development Goals, 2019). Public transportation is one of the sectors that uses a lot of resources, on the other hand, having low cost public transport at several places implies reduced usage of private automobiles. US adopts this thinking and encourages its people to use public transport by making it more convenient and safe (Mosaberpanah and Khales, 2013). 
Almost all countries around the world are cautious about their consumption and production of resources. For this, public sector institutions have been increasingly adopting the stakeholder approach. Both CSR and the stakeholder approach are concerned with the impact they have ad this is the common point that brings them together. From the analysis conducted to evaluate the sustainable consumption and production of resources by the public sector, the following has been understood –
1. Providing services to reduce the consumption of energy.
2. Encourage people to consume tap water by installing sparkling or chilled water taps.
3. Creation of green spaces and botanical gardens. 
4. Encouraging limited consumption of resources through campaigns and policies.
[bookmark: _Toc17788]4. DISCUSSION 
The Sustainable Development Goals set by the UN serve as a powerful framework for individuals as well as organisations (both private and public) to participate in corporate social responsibility. It is a fact to consider that governments across the world supply around 40 to 50 per cent of the goods and services in a country. From this, it can be understood that it is very important for the public sector institutions to be extremely careful about the usage of the resources. The governments in several countries make CSR an obligation that has to be implemented by organisation as a part of their core strategies. For instance, in India, the government has implemented the CSR policy under the Companies Act 2013 (Mishra and Banerjee, 2019). Similarly, the UK’s Public Sector Act of 2012 mandates all public institutions to consider how they conduct their operations in a way as to enhance the environmental and socioeconomic conditions (Bason, 2018). In several countries, there are restrictions on the levels of the spending of resources, food wastage, and activities to save water (Revilla and Salet, 2018). For instance, the railways in many countries are switching to electric modes to cut down the consumption of natural resources. Similar initiatives are taken up by public institutions across the world which makes the contribution undeniable.
When it comes to sustainable consumption of resources, this 12th goal put forward by the UN is extremely important for the future of the planet (Kanie and Biermann, 2017). This importance comes from the fact that human beings put a lot of pressure on Earth and its valuable resources such as water, food, air and soil. As the world population is growing steadily, consumption is also increasingly consistently. This is the major reason for working for sustainable consumption and production of resources (Tischner et al., 2017). From the research, it has been found that several countries around the world have been actively participating in activities to ensure sustainable utilisation of the resources. From activities like public procurement to public campaigns, and implementing policies, there are several ways in which public sector institutions contribute to CSR and SDGs (Lahiri, 2018). For instance, the irrigation departments associate with several NGOs and private organisations to run campaigns that talk about issues such as water conservation. Governments get actively involved in the construction of dams and reservoirs in order to encourage water storage and rain-water harvesting. Further, it may also be seen that in the current pandemic situation due to COVID19, there is a lockdown being imposed in several countries and in order to deal with this, the governments are investing in public procurement – the process of organizations meeting their operational needs and utilise them to attain value for money for the entire life-cycle so that it is beneficial to both the organization as well as the society. 
Corporate social responsibility of a company can be categorised into four types - economic, legal, medical and philanthropic (Yakovleva, 2017). Sustainable consumption and production of resources in the public sector can be categorised as legal and ethical responsibilities (Charter et al., 2017). The best way to analyse the CSR contribution of public sector organisations for sustainable consumption and production can be analysed using the stakeholder theory – the theory of identifying the people who would be impacted by the activities (Moneva and Hernández-Pajares, 2018). For this, the activities of CSR of a public enterprise can be segmented into - market, community, environment, and working environment. Based on these areas, the stakeholders can be identified.
Table 1: CSR areas and stakeholders in public sector
	Clients 
	Providers
Citizens 
Investors 
Partners 

	Place of work
	Employees
Public agencies
Trade unions

	Environment 
	Providers
Citizens 
Partners 



Based on the different types of stakeholders, the public sector proactively conducts required initiatives. For instance, at places of work, the public sector organisations utilise innovation and sustainable practices of resource utilisation. Similarly, for the users, the public sector departments put restrictions on water and current flows in order to cut the consumption. 
[bookmark: _Toc6833]5. CONCLUSION
Finally, it can be said that corporate social responsibility (CSR) is a concept in which companies integrate their business operations with the social and environmental issues, voluntarily. Corporate social responsibility is a very important element of the current and future social and organisational behaviours. Public sector plays an active role in delivering several services in the community and for the well-being of the environment. From the research, it can be said that the primary aim of public bodies is to provide dependable services. Therefore, it can be said that the very nature of public services reflects social responsibility in terms of transparency, accountability and respect to the stakeholders. As a part of accountability, there are several public service companies that make sure to consume resources sustainability in order to save them for the future generations. Public services such as the military and the hospitality industries utilise a lot of resources. However, these institutions keep proper track of their utilisation. This way, they try to reduce the level of consumption. The research conducted has highlighted the initiatives and efforts made by the public sector industry on a regulatory level. However, it is important for these institutions to increase their budgets so they can source better equipment that reduce the consumption and production of resources. 
[bookmark: _Toc27543]5.1: Recommendation
Considering the efforts already being made by organisations in terms of monitoring resource consumptions, the following recommendations can be made –
1. Voluntary guidelines to guide companies to implement responsible practices for resource consumption.
2. National campaigns to increase awareness about the issues faced due to resource exploitation.
3. Offering government funds to the private sector to encourage their participation in CSR programs.
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