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Communication and Counselling assignment
Video Critique

This assignment focuses on person centred skills, that are utilised in a video simulation.  whilst evaluating the importance of communication and counselling in the nursing sector, referring to Carl Rogers Person Centred Theory within the humanistic approach. 
 Person centred theory is an unforced, gentle approach to counselling, that relies on self-actualisation of the client’s potential, whilst using the core conditions of empathy, congruence and unconditional positive regard (Quinn. A, 2015, Page 1). It means providing the client a catalytic environment for them to come to their own conclusions about what they wish to happen. This paper will critique the skills used in the communication and counselling simulation video.
Active listening
Defined as fully concentrating on what has been said, rather than passively listening to the speaking (Skillsyouneed, 2019). Throughout the video the counsellor used the active listening skills which is displayed through the nodding and confirmation of what the client is saying. Active listening has been applied because the counsellor also paraphrases and reflects to the client what they have said just to make sure that they are on the same path. The counsellor often asked questions and also indicated that they had heard what the client was saying whilst asking open questions to keep the client talking through the time that they had together in order to gather as much information as was needed in order to reflect back to the client. The ethics of this are displayed as the counsellor is staying in their seat but maintaining an open positioning whilst maintaining the necessary boundaries needed and respecting the client as a person (UK Counsel for Psychotherapy, 2019). At the start of the session the counsellor introduces themselves and informs the client that they are aware of an issue that the client wants to talk about, which gives the client a clear indication of why they are there with the counsellor. Active listening is important to counselling and therefore nursing as the skills allow you to build a bond with patients. (US national library of medicine, 2016)


Reflecting
The counsellor repeatedly reflected the client’s thoughts and feelings after the client has expressed them, the reflection of thoughts as well as feelings to the client allows them to hear what they have been saying meaning that they can confirm or deny what they have said as being accurate. The client expressed that she “doesn’t feel like she gets enough recognition for what she does for the family” and upon reflection of this by the counsellor she then elaborated into the father's upbringing; which shows an increased sense of trust with the counsellor. The client expressed that she was stressed due to pressure of the father not assisting with childcare on top of other pressures such as university. She was able to confirm this because of the reflection technique. Reflection enabled the client to recognise her values, including herself worth allowing her to come to her self actualisation showing an important transition in the client's frame of mind. The idea of self was not discussed directly but can be inferred that the client has an increasing level of self-concept because she has made the change to start university without assistance from the father.
Paraphrasing
Weger, Castle, Emmett (2010) suggest paraphrasing reshuffles, the content of what the client has told the counsellor, which helps simplify what the client has said and allows them to think and focus on the problem that they may have been able to identify by paraphrasing. This hopefully allows the client to elaborate after hearing what you have fed back to them. This was used in the session a few times by the counsellor and it allowed the counsellor to check that he and the client were on the same page. In the session the counsellor could have asked an open question in order to double check that the paraphrasing was accurate. A paraphrase is best used when the client has provided a lot of information and the counsellor is able to make a hypothesis and wishes express it whilst feeding back to the client what they have said. It allowed the client in the session to understand where the counsellor is compared to where the client is. Another use of a paraphrase is to brake a stalemate that the client may be caught in, if the client has been caught in a decision-making conflict the use of paraphrasing could help them find a solution.
SOLER
Egan’s 1970s development of the counselling technique based on the acronym ‘SOLER ‘helps the counsellor build a bond of trust and respect with the client.   Egan demonstrated that an open body language and positioning assists with counselling as they give an attentive listening vibe. ‘SOLER’ is broken down into the following: facing squarely, head nods, open posture, verbal following, speech, leaning into the other, eye contact and relax.  Holding counselling sessions using this technique improves the trust between the client and counsellor meaning that there is a greater chance for the client to open up and discuss their problem more.  All of the ‘SOLER’ criteria are present in the session, however some more work could have been done with the seating positioning, as both parties were roughly sat at correct angles but the seating could have been turned a bit more so the spacing was equal, the chair orientation the client chose caused them to sit directly towards the counsellor whilst the counsellor maintained the seating angle. 
Conclusion
The importance of counselling within the nursing environment has been found to be beneficial to the area as it has allowed the nurses on duty to communicate with patients which are out of their comfort zone and are in an unknown environment possibly after a traumatic event. It has been proved that therapeutic change is possible provided certain criteria is met: The client is motivated, the practitioner has the right approach, realistic goals and the environment offers enough support. The nurse can be seen to deliver care within the remit of the nursing and midwifery code of conduct para7, communicate clearly. (NMC,2015)
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