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PART 2: 

1. What is the main idea of the whole text?  

The main idea of the text is that social media can help small businesses grow in 

popularity. It can help them get more customers and increase their sales. 

2. What is one key point that supports the main idea, and which specific 
example from the text Shows this?  

A key point is that viral videos can boost sales. For example, Binley Mega Chippy’s 

turnover increased tenfold after a few videos about the company went viral. 

3. What is a different key point that supports the main idea, and which 
specific example from the text shows this?  

Another important point is that social media can attract customers from far away. For 

example, some people travelled three hours to try a chicken burger at the Honywood 

Sandwich Shop. 

4. Which part of the text do you think is most important, and why?  
I think the bit about Binley Mega Chippy is the most important, because it shows how 

social media can help a small business build their profile. Their turnover increased ten 

times more after the videos went viral. This can demonstrate how social media can 

help businesses attract more customers. 

Reflection: 
5. What did you find difficult in this task (including in-class components), 

and why was difficult?  
I found it difficult to understand some parts of the text. There was a lot of information, 

and it was difficult to identify the main ideas. 

 
6. What helped you with this difficult, and how did it help you?  

Rereading several times the text helped me to understand it better. It also helped me 

to find important examples to my answers. 

 

  


