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[bookmark: _Toc39851731]Introduction
This paper report is about Virtual Learning Environment (Moodle) regard the experience of the students on Moodle platform in the University of Wales Trinity Saint David in London Campus in 2020.
[bookmark: _GoBack]Moodle is an online platform, available on the University’s website, is a new learning tool to improve the apprentices of students also include the library, student service and media tools. Moodle was created by Martin Dougiamas, is an Educator and Computer Scientist that in 2001 was Founder and CEO of Moodle. (Martin, 2020). Moodle is an online learning management system, that provide to administrators, educators and learners is working more than 200 countries, with an accessible source solution for e-learning that is expanding, customisable and secure with the largest selection of activities available. (About Moodle, 2018). Many business partners, software, network enterprise is supporting Moodle to develop the best e-learning experience to users and supporters (About Moodle, 2018).


[bookmark: _Toc39851732]The rationale of the Research

The premise of this report observes that Moodle has the possibility of learning impact favourable to students by the use of specific modern tools, and the interaction of the knowledge is relevant to the learner.
As technology continually advances the use of virtual learning environments in Higher Education, through the use of electronic media. Moodle is a platform where lectures transfer the learning materials and track of the module. It has fast developed technology that offers opportunities for flexible, customises, constant interaction between user and academic and provide to the users unique learning experience. Preliminary investigation (Korysheva et al., 2019) was focused on student’s engagement, how could improve e-learning system through offering intensive training to the lectures. Also, the Virtual Learning Environments (VLE) is in the continuing revolution and is increasing its users. Its purpose of involving more students to increase the knowledge, eager to learn a new concept, the approach of learning in the virtual platform in Education and provided with success control of Education and training with flexibility without the face to face teaching. (Sneha and Nagaraja, 2013)
 
[bookmark: _Toc39851733]Literature Review 

The success of Moodle was the subject of study undertaken by Grant et Al., (2018) Measuring the Success of Moodle at the University of Belize, Belize City Campus. They conducted a Survey with students of the University of Belize, the primary objective of this survey is the success of Moodle and how it can improve the use of this system to the students. In order, they collected information through quantitative research and developed an accurately questionnaire regarding the perceptions of the students used Moodle. It has used as a reference to the Information System Success Model. This System research evaluates the effective creation, distribution, service of quality and use of information via technology (Delone and McLean, 2016).
The main success of the utilise of Moodle are:
Is demonstrated the lectures do not encourage all the students to use Moodle in other hands the constant approach from Lecture about Moodle to students must be constant to increase all the possibility to learn.

· The material present on Moodle must be complete and full of resource. 
· The satisfaction of the utilise of Moodle is vital and is also depends on the quality of service support staff of Moodle. 
· Moodle needs are accessible, valuable and beneficial.
· Software, hardware and the factor most important is the internet connection is part of successful of Moodle. 

E-learning is the continuous exchange of important information and resources and give to users wherever they are free to access it. 

[bookmark: _Toc39851734] E-learning utilize new technology. 
This kind of system needs be valuable that it could say Mousa et al., (2020) where academics and students believe new technology, this augments the utilise more Moodle and improve their point of view of both helpfulness and feel the comfort of use of that technology.

[bookmark: _Toc39851735]The capacity to adaptable to a new system of study
The principal resource to identifying the initial goal of Moodle and that is provided to users the easier access from any technology device. Naim and Alahmari (2020) determinate through a potent service of media tools had Moodle can collaborate to learning that empowers teaching and especially learning. The connection between the system and people are gaining more possibilities to get an education for a wider audience.

[bookmark: _Toc39851736]Learning and performance about knowledge 
According to Nacheva-Skopalik (2020) is important for the personal development and get sufficient employ competence in other hands the assessment in the fundamental component of any education system also the knowledge and skills gained and thought technology would help to develop it. This factor could be apport significantly to design the constructive point of view that the University of Wales Trinity Saint David is focusing on using Moodle and the quality of service and the knowledge gained the student during the use of Moodle. This last element will be in contrast to the use of the University Handbook that is better than the resource finds on Moodle.

[bookmark: _Toc39851737]Self-Management of Moodle
Rakie, Tasic and Marjanovic (2020) claim that the students with continuous use of E-learning will increase their capacity to use develop more interested and increment the use of it. 

[bookmark: _Toc39851738]Research Method and Methodology 
This report seeks to analyse the e-learning experience focused on using Moodle on the academic life of these students attending at the University of Wales Trinity Saint David (UWTSD) to an educational purpose. 
It has been collected all the information, and the assessment was a Survey with 11 questions. It was preferable uses as a methodology the quantitative data than qualitative because qualitative includes discussions, image and comment (McLeod, 2019) and the Survey do not need to build the purpose. The Quantitative data uses a variety of styles to design deep perceptions of how these students understand the e-learning experience through Moodle, knowledge and level of satisfaction and that is measurable 
Due to the Corona Virus, the situation was managed and inducted through the social media platform. The first phase was creating the Survey is based on the purposes mentioned in Main and Objectives, did by freeonlinesurveys.com and submitted on the online chat group. After identified the Sample that it involved only these students attended in Level 4 at UWTSD, it raised 12 response, it has chosen this small focus group going to  Level 4 because they are in the first experience on British University and see the positive or adverse effects. 
 All the question aimed to find the positive impact of Moodle, knowledge growth and implement the material on this platform, into Survey the items were open and close and in total were 11. In the second phase, after received all the results. Each response was analysed collect with graphics and statistics also with an ethical research. The third phase compared all the results and contributed to describing the conclusion to support the main objective in this report. 
[bookmark: _Toc39851739]Analysis and Discussion 
[bookmark: _Toc39851740]Analysis of findings
The Survey has composed of ten open and close question plus the last one last one was measurable the level of satisfaction of Moodle. in total was eleven questions. They survey was done by 12 students. 

The survey was composed 
Question 1, 2 and 3:
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Figure 1: 
Orange section is the age’s students.
Yellow section is from which device the student’s access to Moodle.
Blue section, 100 students interviewed have answer are going to Level 4. 
Source: Author 






Question 6                                                                             
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Figure 2: More than half of students interviewed had a previous experience in virtual learning and the minority are in their first experience.
Source: Author 

Question 9
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 Figure 3: three of quarte of the students are going to Level, they use Moodle during the class to follow the lectures. 
Source: Author



Question 10, 7 and 5 
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Figure 5:
Green section how it could the majority of students going to Level 4 are increasing their IT Skill due al constant use technology device. 
Red section demonstrated a positive result of quality of material present on Moodle.
Violet section indicates the positive impact regard is increasing the knowledge about the exercise present in each module on Moodle.
These three questions were design to have a panoramic of the utility of Moodle and effectiveness and that it will describe in discussion.  
Source: Author


Question 4    
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Figure 6: the pie chart indicated the Library on Moodle needs more online pdf book.                           
Source: Author


                                                    



Question 8
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Figure 7: the of quart of the students find up more useful Moodle than Handbook provided from University                                                

Source: by Author 



Question 11


11) Are you satisfied with the knowledge gained through Moodle?
Response
very unsatisfied 
1
2
3
6
very satisfied
4
5
5
2
Average
3
4.333333

	

	
	














Figure 8: All most the response provided are positive and quite satisfied about the knowledge gained through MoodleSource: by Author




[bookmark: _Toc39851741]Discussion of findings 

[bookmark: _Toc39851742]Easier access and versatile of Moodle
This tool has involved the use of Moodle for teaching and learning. It makes use of media tools to permit to students to study anytime and anywhere this part reinforces that the access to Moodle is flexible also easy to manage, the users have versatile (Indhumathi, 2017). Practically more than 80% of the students’ access to Moodle by a laptop.


[bookmark: _Toc39851743]Increasing of the evolution of using Moodle 
Figure 2, The chart showed seven out of five students already know how is working virtual learning. However, how it can see in the following chart in figure 3, both of category of students, who knew or not virtual learning they involved it during the class since the more than 80% has confirmed it.
[bookmark: _Toc39851744]Increasing Knowledge 
In Figure 5, the green section is regarding IT skill, show that the three-quarters of student increased their IT skill, that relates these students did not have any experience about e-learning and it can say the impact of this new challenge about IT skills is positive. Moodle considerate as e-learning tools could be improved from lectures and it has been studying, in Figure 5, the red and violet sections those questions were regarding if the quality of material present and exercise provided on Moodle are helpful. Both of parts the answer was seven out twelve students agree the quality of the material is useful. 
[bookmark: _Toc39851745]Supplement of sources on Moodle
Finalize, the question, eight e nine is built to support the purpose of this report, on the academic life of the student the library is fundamental for any research. In figure 6, over 30% of students are happy about the resource found in the library. In contrast, more than 60% not agree and requested more online pdf book. 
Another factor supports this argument is in question 8, figure 7, over 75% of students found more useful Moodle than the 25% of the students think is more helpful a handbook. 
[bookmark: _Toc39851746]Effectiveness of Moodle
The final question of the survey measured the overall satisfaction about the knowledge gained by Moodle in figure 8, question 11. The final average of it demonstrated more than 4 points out 5 of students are satisfied with knowledge achieve.   

[bookmark: _Toc39851747]Ethical considerations
To build this report has elaborate through collect of primary data, the relevance of the methodology is followed ethical research in respect of the perception of the students and show them as a professional approach, in other hands the Survey must have trustworthiness and rationality (Vanclay, Baines, and Taylor, 2013). Thus it has been considerate the following ethical to collect and analysis of this data.
◦     All the participants were invited to participate and be able to complete the survey with moral and ethical judgments (Vanclay, Baines, and Taylor, 2013) about the perceptions of the student regarding Moodle in the UWTSD-L. 
◦     Ethical research principles and procedures (Vanclay, Baines, and Taylor, 2013), it was closely advising the purpose of this report and asking to collect them opinion, and complete follow it.  
◦     Identify the current situation drawing on the practice perspective of users to providing some reflections concerning refining ethical conduct in impact assessment generally and Knowledge (Vanclay, Baines, and Taylor, 2013).
It is essential to realize that ethical and professional practice to have a great impact on the assessment.





[bookmark: _Toc39851748]Limitations of the research
Due to the Covid-19, the research would have been better with a broader assessment. The academics staff has not been considerate their intervention but was focused on is the smallest part of the UWTSD-L students, the only media tools available was the group of class on WhatsApp Application, and it has been try to delivery in another group on WhatsApp, in the same Level 4 UWTSD-L, to collect more response however the collaboration from other students was limited.
 
[bookmark: _Toc39851749]Recommendation 
This report is a further development to a recommendation to academic staff to involved more the students to strongly advise to use Moodle, (Mousa et al., 2020)  suggest more assessment and dealing with them to develop their knowledge and increase the motivation to continue their process of studies. 
Especially that category of students of the survey are in the first experience in Higher Education. They have high expectations of this, and the lectures must give all the tools to improve their capacity to learn and this it could see in figure5 about the exercise provided in the Moodle, more than half of students are satisfied but need more implement (Arta et al., 2019).

[bookmark: _Toc39851750]Conclusion
The final overview regarding the knowledge achieved through the use of Moodle is evident the students need more material, information, also include the library, and this fact is increasing due to the Covid-19. The recommendation is that the primordial source the student has the student is only online. Moodle, as an e-learning tool, is matched with the students' life is flexible to access, and they keep track during the lesson.
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[bookmark: _Toc39851752]Appendix
Online survey, available at:
https://freeonlinesurveys.com/s/WFJdWLwa
Result online service, available at:
https://freeonlinesurveys.com/app#/1201094/analyze/247440

	1. ​​- How are old you? ​
	2. Are you student of Higher Education - Skills for the Workplace Level 4 ?​
	3. ​Which device do you use to connect on Moodle?
  
	4. ​In the library, could you find books necessary for your research? ​​
	5. ​The exercise provided on Moodle are increasing your knowledge?
  

	18-30
	30-45
	+45
	 
	 
	 
	 

	X
	
	
	yes
	Laptop 
	Yes- the library is complete
	Not enough - could be more example of each module 

	X
	
	
	yes
	Laptop 
	No- I would like more online pdf book 
	Yes

	X
	
	
	yes
	Smartphone
	No- I would like more online pdf book 
	Yes

	
	
	X
	yes
	Laptop 
	No- I would like more online pdf book 
	No

	X
	
	
	yes
	Laptop 
	No- I would like more online pdf book 
	Not enough - could be more example of each module 

	X
	
	
	yes
	Laptop 
	Yes- the library is complete
	Yes

	X
	
	
	yes
	Laptop 
	No- I would like more online pdf book 
	Not enough - could be more example of each module 

	
	X
	
	yes
	Laptop 
	No- I would like more online pdf book 
	Yes

	
	X
	
	yes
	Smartphone
	No- I would like more online pdf book 
	No

	
	X
	
	yes
	
	Yes- the library is complete
	Yes

	X
	
	
	yes
	Laptop 
	Yes- the library is complete
	Yes

	X
	
	
	yes
	Laptop 
	No- I would like more online pdf book 
	Not nought - could be more example of each module 

	X
	
	
	yes
	Smartphone
	Yes- the library is complete
	Yes






	6. ​Before start, this course, did you have any experience in virtual learning?​​
	7. The quality of material present on Moodle is useful?
  
	8. ​Do you find more useful your handbook or Moodle?
  ​
	9. ​At the University, do you use Moodle from your device during the class?
  
	10. ​Your IT Skill is increasing by virtual learning?
  
	11. ​​Are you satisfied with the knowledge gained through Moodle?
	Date

	 
	 
	 
	 
	 
	Very unsatisfied  - Very satisfied
	

	No
	Yes, but I would like more information. 
	Moodle
	Yes
	No
	3
	
	2020-04-26 17:13

	No
	Yes
	Moodle
	Yes
	Yes
	4
	
	2020-04-26 17:13

	Yes
	Yes
	Handbook
	Yes
	Yes
	5
	
	2020-04-26 17:21

	No
	Yes
	Moodle
	Yes
	No
	3
	
	2020-04-26 17:21

	Yes
	Yes, but I would like more information. 
	Moodle
	Yes
	Yes
	3
	
	2020-04-26 17:49

	No
	Yes
	Moodle
	Yes
	Yes
	3
	
	2020-04-26 17:50

	Yes
	Yes
	Moodle
	Yes
	Yes
	5
	
	2020-04-26 18:02

	Yes
	Yes, but I would like more information. 
	Moodle
	No
	Yes
	3
	
	2020-04-26 18:02

	No
	Yes, but I would like more information. 
	Handbook
	No
	No
	3
	
	2020-04-26 18:42

	Yes
	Yes
	Handbook
	Yes
	Yes
	4
	
	2020-04-26 18:54

	Yes
	Yes
	Moodle
	Yes
	No
	4
	
	2020-04-26 19:52

	
	
	
	
	
	4
	
	2020-04-26 19:57

	Yes
	Yes, but I would like more information. 
	Moodle
	Yes
	No
	4
	
	2020-04-26 20:15

	No
	Yes
	Moodle
	Yes
	Yes
	5
	
	2020-05-01 11:13



Before start, this course, did you have any experiences in virtual learning? 


Yes	No	7	5	
Yes	No	

At the University, do you use Moodle from your device during the class?


Yes	No	10	2	


Response 	Yes	No	not enough- could be more example of each module	The quality of material present on Moddle is useful?	Yes	No	Yes, but I would like more information	​Your IT Skill is increasing by virtual learning?	Yes	No	6	2	4	12	0	7	0	5	12	0	7	5	12	Response 	​The exercise provided on Moodle are increasing your knowledge?	Yes	No	not enough- could be more example of each module	The quality of material present on Moddle is useful?	Yes	No	Yes, but I would like more information	​Your IT Skill is increasing by virtual learning?	Yes	No	6	2	4	12	0	7	0	5	12	0	7	5	12	


In the library, could you find books neccessary for your rearch?


yes- the libray is complete	No- I would like more online pdf book	4	8	
yes- the libray is complete	No- I would like more online pdf book	

Do you find more uselful your handbokk or Moodle?


Handbook	Moodle	3	9	

Are you satisfied with the knowledge gained throught Moodle?

Response	
very unsastified 	very satisfied	Average	6	5	2	4.333333333333333	



2

image3.emf
2)  Which device do you to connect on Moodle?Response  

smarthphone  2

laptop 9

tablet  0

11
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3)  Are you student of Higher Education - Skills for the Workplace Level 4 ?​Response 

yes 12

no 0

12
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6)  Before start, this course, did you have any experience in virtual learning?​​

Response 

Yes 7

No 5

12
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9)  ​At the University, do you use Moodle from your device during the class?Response 

Yes 10

No 2

12
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10) ​Your IT Skill is increasing by virtual learning? response

Yes 7

No 5

12
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7) The quality of material present on Moddle is useful?Response 

Yes 7

No 0

Yes, but I would like more information 5

12
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5)​The exercise provided on Moodle are increasing your knowledge?Response 

Yes 6

No 2

not enough- could be more example of each module 4

12
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4) ​In the library, could you find books necessary for your research?​​Response 

yes- the libray is complete 4

No- I would like more online pdf book 8

12
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8) Do you find more useful your handbook or Moodle?Response 

Handbook 3

Moodle 9

12
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small focus group going to Level 4 because they are in the first experience on British University and
see the positive or adverse effects.

All the question aimed to find the positive impact of Moodle, knowledge growth and implement the
material on this platform, into Survey the items were open and close and in total were 1.

In the second phase, after received all the results. Each response was analysed collected with graphics
and statistics also with an attentive review. The third phase compared all the results to compare and
contributed to describing the final conclusion to support the main objective in this report.

Result

The Survey has composed of ten open and close question plus the last one last one was measurable the
level of satisfaction of Moodle. in total was eleven questions. They survey was done by 12 students.

The survey was composed
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Figure 1:

Orange section is the age’s students.

Yellow section is from which device the student’s access to Moodle.
Blue section, 100 students interviewed have answer are going to Level 4.
Source: Author
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1) How are old you?​ Response

18-30 8

30-45 3

45+ 1

12


