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Marie Jeanne Mudijike
Tel : 07944912005
Email : mjmudijike@yahoo.co.uk
Personale Profile
Diligent and trustworthy individual who works well under pressure to meet deadlines, an effective decision maker.
Excellent communication skills and ability to relate to others. Thrives on challenges and learn skills quickly. Able to work well both in teams and on own initiative. Seeking a role of customer assistant within a company in which to use acquired skills and interests.

Hobbies
· I like to cook different types of food from different types of cultures 
· As well as take physical activities such as going gym on a daily basis
· Creating beauty cosmetic / hair for others  and clothing


Work History
Home Care Management:                                                                                 2003- Present
I have spent some years raising my children and carrying out these duties effectively:
· [bookmark: _Hlk84241784]Responsible for budgeting money for their upkeep and ensuring all bills are paid on time.
· Maintaining a home, taking care of my family.
· Providing a well-balanced and nutritional diet and handled emergencies and other problems.
· Providing moral and educational support and entertainment and other leisure activities.
· Liaising with Doctors, Head teachers and other professional bodies.
· Responsible for always keeping the house clean and tidy.
· Managing shopping and all laundry duties.
· Interacting with children and educating them, giving emotional support.
· Ensuring they attend school and health care centre when needed, they attend school regularly with the right uniform and lunch and are safe to and from school.
· Ensuring they wear appropriate clothing; they ate the right kind of food and drink.
[bookmark: _Hlk84339744]During this period, I acquired transferable skills like: Time management to ensure I take care of all concerned and to ensure they attend appointments and school on time. Worked well under pressure to ensure they are safe. Problem solving to resolve conflicts amicably and handling emergencies. Resilience and confidence to handle day to day issues. 

Argos- work experience/ Job                                                                                                                      2017-2019
Shop Assistant   

I have:                                                         
· Served customers efficiently, to ensure excellent customer satisfaction 
· Helped customers in the service area, ensured the queue is managed properly
· Handled complaints and record them electronically
· Picked order for customers
· Ensured the store is kept clean, tidy, and well organised.  

Key Skills:
· Customer Service- able to support customers with their needs and greet people with a smile, a desire to help people
· Enthusiastic and productive team worker- works well with others and carefully and confidently follow instructions.
· Patience and the ability to remain calm in stressful situations
· Thorough and pay attention to detail- provides accurate, consistent numbers, maintains lists and schedules to ensure details are not overlooked.
· Sensitivity and understanding - being sensitive and having the ability to understand the emotions and reactions of others and effectively engage with them
· Persuading and negotiating skills-ability to convince customers about products and services.
· Ability to use your initiative-spot and utilize opportunities.
· Excellent verbal communication skills-listening to others and asking questions to clarify.
· Able to use a computer and the main software packages competently



Education and Qualification

University Of Wales Trinity Saint David

Course: Business
· Leadership and management Level 4    (Education Level in Progress)  2022- 2023
· Cert HE skill for the workplace


Bournville College

Qualification:
                                                                                        
Maths GCSE Grand    4                                                                                       2018                                                                                           
English Level 2                                                                                                     2018
Maths Level                                                                                                         2019

References available on request.
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Tesco Supermarket.


Cover letter

Dear.
By means of this letter I would like to inquire about the possibility of filling an outstanding job position at TESCO. 
My preference would be to fill the position of Customer assistance as believe I have the necessary experiences to carry out this task, I would like to gain experience through the possibilities offered by TESCO to develop myself in the position of Customer assistance. I am very motivated to get started and would like to show that I can add value to TESCO.
 I classify myself as an articulate person who likes to take a logical approach when dealing with challenging situations in a positive manner and is able to handle multiple tasks at any given time. Therefore, I am seeking for the opportunities to work in a challenging environment where I can push myself to make a positive contribution to the workforce as well as put my skill to good use.. I would like to put these characteristics to use within your organization.
Please find attached my CV for the Sales Assistant position advertised on the Tesco website.
As you can see from my attached CV, I have worked for many years as a sales assistant, and I really enjoy working with the different clients. I have excellent communication skills both orally and in writing. I have excellent interpersonal, organise, and time management skills. I know all the applications of the Microsoft Office suite. In addition, I learn new applications quickly and efficiently. I also performed inventory replenishment and shelf stocking duties during busy seasonal times.
I would like to further explain my motivation for the position of Customer assistance during a personal meeting. You can reach me either by phone via 07944912005 or by email via mjmudijike@yahoo.co.uk.
 Thank you for your consideration. I look forward to hearing from you.
Kind regards
Thanks 

Mudijike

JOB ADVERTISEMENT AND JOB ROLE.

The company I choose its Tesco supermarkets the reason I choose Tesco supermarket its because it’s one of the biggest supermarkets in England and it is my favourite, they offer good customer service and Tesco supermarket they always ready to help customers.
Customer Assistant Job Description

Always put the customer first and consider them in everything you do.
Key information
Typical Shifts: Various
Salary Range: Competitive
Locations: Birmingham
What’s on offer and the opportunity 
Customers are at the heart of everything we do. And the one time they’re most likely to engage face-to-face with Tesco is when chatting at the checkout or asking for help on the store floor. That means, if you become a Customer Assistant, you’ll be right at the heart of our in-store customer experience. 
 It’s a chance to put your abilities to the test, showing that ‘Every little help’s by doing your bit, with a friendly, flexible approach, to make a difference to the things that matter for our customers.
What will it take? Your qualities 

You’ll be someone who gets on with people and works well in a team, while being ready to roll up your sleeves and do what’s needed to give our customers great service.
We’ll be depending on you, as the face of Tesco, to put our customers at the heart of everything you do:
• Get to know your customers, greet them with a smile and serve them with pride
• Take time to listen, and help out wherever you can: Every little helps
• Make decisions that are right for our customers
• Be passionate and knowledgeable about our products and services
• Always be there, on time and properly presented
• Talk to colleagues, sharing your enthusiasm and helping to create  team spirit
• Act quickly to do what’s right, while being open to change at the store
• Have the energy and drive to be your best – and exceed expectations
• Share ideas with your manager and colleagues on how we can make the store even better.
The experience needed.
It takes lots of different people to run a store and this is a job for doers, with plenty of variety. Within one shift you could be guiding a customer to a product, serving on the checkouts, helping to fill shelves, taking a delivery or moving stock around the warehouse.
 Our roles are very flexible, with shift patterns for every lifestyle: you can choose to work full-time, part-time, day or night depending on the positions available.
 And, of course, you’ll spend plenty of time face-to-face with our customers, who may need you to help out in all kinds of different ways.
 It’s a committed role, full of everyday challenges, but that’s one of the things that makes it so rewarding.
Who you’ll be working with
• Your manager
• Your colleagues
• Your customers
What’s next 
To apply for a job with us you have to want to put customers first.  You don’t need to have experience or qualifications – just a genuine belief that you can make a difference to the people you’ll be serving every day.
There are some practical things to think about when applying to be a Customer Assistant. You’ll need:
• To be able to prove your right to work in the UK
• To live within travelling distance of the store
• To understand and be available to work your shifts.
To work in the Beers, Wines, and Spirits Department you must be at least 18 years of age.

















