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Introduction

We live in a digital age where technology is constantly progressing and improving. These technologies are designed to make our lives more convenient and the completion of tasks more efficient. Technology plays a major role in the workplace with many companies reliant on technology for the day to day running of their businesses. In this essay, I will outline some modern technologies used in the workplace and evaluate their effectiveness. I will also critically discuss the use of social media as a marketing tool and creating an online presence.

1. Improving methods of communication: 

If we look back just 30 years ago methods of communication were completely different to what they are today. The Internet, previously known as the network was created in the 1980's and smartphones were introduced in 1995. The internet and more so smartphones in recent times have opened lines of communication in various ways, through social media sites, instant messaging chats and so on. This has greatly improved communication between staff in the workplace.

 Many companies in fact now provide their employees with a work smart phone. This allows workers to send emails, SMS messages and even take video/conference calls. As a result of these improved methods of communication work has become flexible and dynamic. For example, I worked for an organisation where I had to participate in regular video conferences via Skype. Instead of having to wait at my office computer for the call I was able to meet with clients and attend various important meetings and attend these video conferences on the go.

Maintaining organisation

Communication is also key for a business to operate successfully “Communication is at the core of organisational efficiency, and technology has made significant changes to the way companies work too” (Commander, 2015). In addition to communication aids, there are also range of Project Management Software that employers use to run their organisations “Digital platforms are enabling collaboration, communication, document management, scheduling, resourcing, talent management, troubleshooting, training and everything else in project management” (Alexander, 2018).

The use of such software has led to improvements in the quality of work and efficient completion of tasks this is because employers are able to reduce communication lags and rather receive real-time updates and progress reports, which they can assess and engage with. 

Increased levels of productivity

There are many hurdles and obstacles in business, employees are tasked daily with the job of overcoming these challenges. In today's digital age, organisations depend on productivity software aimed at businesses as stated by Margaret Rouse of TechTarget “Many productivity applications are intended for business use. Examples of office productivity software include word processors, database management systems (DBMS)” (Rouse, 2015). These tools are used to monitor progress at each stage of the project. This improves organisations ability to meet deadlines, through tracking progress and providing real-time support to employee's business leaders can effectively complete projects.


This is beneficial for Business leaders who must meet deadlines, and this also benefits employees as they are able to receive real-time advice and feedback. A 2015 workplace trends survey reported 50% of employees said that a lack of communication at their workplace was a major problem (Huhman 2016). Productivity software is an excellent way to improve this. Project managers can identify areas in which their employees require support and provide them with necessary tools and resources to complete their work.  

Financial Management and improved profitability

The goal of any business is to increase profit margins, in order to do so there are specific mundane tasks that must be completed to assess the fiscal health of the company. Such tasks are often completed by contractors or dedicated individuals in the workplace. This can be very expensive and lengthy process which can cause managers great and anxiety and concern “Cost and risk are perennial concerns for executives and managers, especially when manpower and money are committed to on-premise deployments of enterprise software with no guarantee of success” (Asset Works, 2017). Saas tools are much more cost effective and time effective as research has revealed: “Public SaaS companies have a median price/revenue ratio of 6.5x compared with 3.0x for on-premise companies Software Equity Group”( Cloud strategies, 2013).

The Issue of Security

While the use of modern technologies in the workplace are highly effective. Technology has created for itself its own enemy in terms of security. 30 years ago for example highly sensitive company data and records may have been printed and stored in a secure location. While these old methods of data storing may sound primitive in comparison to today's method. Some may argue that they pose less of a risk. 

In order for a business to run securely security is needed at every level. Gone are days of software and hardware based data encryption which are arguably not secure. There are issues with software encryption “If an underlying operating system can be compromised, so can the integrity of the entire system (Zyber Safe, 2018). As well as hard-ware encryption Big security issue is that "the whole network uses same encryption key, some kind of safe key distribution method has to be included and also protection from reply attacks” (Miroslav et al, 2013).

2. In an attempt to combat these issues companies are now using advanced algorithms to ensure that sensitive data is protected from hackers. Thankfully this has reduced theft of online data and decreased leaks. Businesses today invest in sufficient security measures to ensure that important information is kept safe. Managers are now able to monitor employees’ online and general computer activities. Managers are able to ensure that employees are not engaging with any inappropriate online materials within the workplace. I once worked for a company and a very important document completely disappeared from the work portal. Through modern technologies, my manager was able to check who last accessed and removed the document and thankfully it was recovered. This is a simple demonstration of how information can be protected.

Despite these efforts and companies taking extreme measures to protect their company, many operations still fall victims to cyber attacks “no system is fool proof. If someone is absolutely determined to break into your system, given enough time and money, they likely can” (Small Businesses, 2018). 

In recent news we have seen many cyber attacks against major businesses, for example, yahoo in 2013 “Yahoo has revealed every single account on its system at the time of the 2013 data breach was affected in the cyber attack” (The Telegraph, 2017). Businesses need to be vigilant and regularly change their security algorithms, especially where sensitive 

Data is concerned. “Information-technology security becomes even more important when operating a business online” (Small Businesses, 2018).

Tailoring technology to company needs

Through the use of technology businesses are now able to tailor almost all software to their specific companies needs. This software can now be used to manage daily tasks while maintaining the culture of the business “customized software is made specifically for an organization, keeping in mind its nature of business and working culture” (viftech, 2018). Off the shelf software are more suited to smaller business, while customised software may be more expensive for larger companies it may be a worthwhile endevour “However, the costs and energy of having a customized platform are justified by creating a more efficient means of doing business” (Continelli,2017).

Improved Collaboration 

Collaboration within the workplace has dramatically improved as a result of technology “Technology has changed every aspect of the way businesses operate. It has improved the way teams communicate and has made team collaboration possible across time and space” (Commercient, 2018). This boundless communication enables all members of staff to connect with ease, which of course benefits the business/project.

As a result of this flexibility to communicate anytime (within reason) anywhere has also lead to stronger team bonds and encourages teamwork. Teamwork, in turn, improves productivity within the workplace in several ways “When it comes to maximizing the effectiveness of an organization, no matter how big or small, teamwork can improve just about every aspect of its performance. It can raise levels of morale, expertise, efficiency, the quality of customer service, initiative, learning, planning, and creativity” (Goodman, 2018).

As a result of technology, we can see improved collaboration in 'Manager to employee' relationships. Business leaders can thus manage their employees more successfully. Through this improved collaboration among teams and management; companies can be more accountable to clients and provide regular progress updates.




Technology Improves Efficiency

The pace of life and work is ever increasing so time management in the work place is more important now than ever. Many see technology as a distraction and time waster; which it can be, but if used effectively it can boost productivity “technology can be a blessing or a curse for productivity depending on how it is utilized. Increasing productivity with technology is possible when the right tools are utilized. Determine where you need a productivity boost” (Forbes, 2017) 

Time management leads to “enhanced productivity and efficiency as tasks are completed swiftly, improved reputation as client deadlines are satisfied, higher quality finished products through better planning processes and finally, increased company revenue” (ELF Productivity Ltd, 2018). Managing time and tasks has become a lot easier through the use of modern technological tools.


Working Remotely

As mentioned previously the Internet and use of smart phones is prevalent in the workplace today which enables employee's to work remotely. Through the use of mobile and cloud technology employee's can access work servers/data bases from any location. This has allowed companies to work and collaborate with individuals or businesses overseas. This means companies are no longer limited to who they can work with. Since location is no longer a factor, businesses have the luxury of employing the most skilled workers. For example there is private organisation I know based in Ghana but two of their main employee's are based in the UK and the US. Modern technology has resulted in more international workforces and job opportunities.

As we can see modern technologies have greatly impacted the workplaces and will continue to do so. As technology evolves so does the manner it which business is conducted so it is important for businesses to stay up to date with the latest technology to ensure the business is both efficient and accessible.

Having an online presence is crucial for businesses today. There is so much international competition it is almost impossible for business to be successful without the use of social media. The majority of people today use social media “The number of social media-using adults has gone from 7% in 2005to 69% just ten years later” (Smith, 2017). So by making use of social media businesses can reach a larger audience and attract new customers “By giving your business brand the social media touch, you not only generate more business but also connect with your customers better and serve them on a higher level. It actually makes your online marketing easier” (Smith, 2017).
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