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This essay aims to undertake a critical evaluation of the business concerns within the hospitality industry that serve as motivations for hotels to adopt environmentally sustainable practices. The upcoming discussion will focus on the circular economy concept, its implications for the hotel industry's engagement, and corporate social responsibility (CSR). Additionally, the examination will explore how industries react and adjust to these circumstances, ultimately highlighting the significance of sustainability as a central concern in contemporary times. This essay will present a comparative analysis of the relationships between two hotels and their respective CSR practices. By examining the practices of these hotels, a comprehensive understanding of the concept of CSR will be achieved. Based on the information provided by Gentinetta and Etemad-Sajadi, (2023), the comparation will be made between Hyatt Hotel Group and Scandic Hotel Group. The concept of sustainability will be thoroughly examined, with specific reference to the hotel industry, and a comprehensive analysis of the three pillars will be conducted within the appropriate framework. 
The concept of sustainability endeavours to safeguard the environment, human well-being, and ecological integrity without compromising prevailing societal norms and practises. Climate change is a subject of genuine apprehension among experts, and an increasing number of individuals worldwide possess an enhanced comprehension of its impact on our planet on various levels. The process of cultivating awareness and subsequently acting holds immense advantages for the global community, and many industries are actively engaged in efforts to contribute towards the preservation, protection, and regeneration of resources.
The hospitality industry is witnessing an increase in actions regarding sustainability practices because of heightened awareness. This can be attributed to the intense competition within the industry, where major players are compelled to align themselves with emerging trends. This is particularly crucial in the context of creating a more sustainable world, improving quality of life, and securing a better future for subsequent generations.  Research findings indicate that customers exhibit a higher propensity to make hotel room reservations when the hotel provides a well-defined mission statement outlining its commitment to sustainable practises (Hjalsted, 2022). Conversely, a hotel that fails to implement sustainable practises or neglects to effectively showcase them may experience a significant decline in customer patronage. Approximately 70% of individuals who engage in international travel express a greater inclination to reserve lodging accommodations when they are aware of a hotel's commitment to environmental sustainability. Additionally, 55% of global travellers indicate a heightened resolve to make sustainable choices in their travel endeavours, as compared to the previous year. (Booking global, 2019). These findings underscore the efficacy of raising awareness regarding eco-friendly practises within the travel/hotel industry. (Hollander, 2019) Hotels typically select their environmentally friendly practises based on the assessment of the most detrimental behaviours to the environment and the subsequent identification of strategies to mitigate their impacts. The percentage of those who prefer eco-friendly solutions increased by 36% compared to the previous year, and green travel began to gain more and more ground. Nowadays, customers tend to be more and more interested in this issue, and it can be observed by the number of individuals who share their ideas about sustainability. (Pierce, 2021). Competition plays an important role as well. The more hotels are approaching sustainability, the more competition will grow, trying to match the new objectives. This phenomenon will attract more customers, as sustainability plays an important role when discussing bookings.
For hotels, there are, as well, obstacles in going green. The primary obstacle that stands in the way of many hotels adopting more environmentally responsible business practises are economic factors. Construction of green buildings prices rose by 10 to 15%, as well as high certification fees that must be paid to gain eco certification. Economic challenges are part of the choice not to go sustainable in this sector.  As a result, room prices will need to increase, and the value volume of regular customers will decrease. The reduction of waste and the use of natural resources are two primary focuses of the sustainable practises that hotels are putting into place in order to lessen their environmental footprints.
A model of production and consumption known as the circular economy encourages the sharing, leasing, repurposing, repairing, refurbishing, and recycling of used materials and products for the greatest duration feasible. (European Parliament, 2023).
The Scandic Group Hotels intend to use standard room design practises that need to be reassessed to conform to established concepts of circularity. It is said that establishing a thorough degree of transparency is crucial in understanding the ecological and labour-related aspects that beds and textiles go through over their entire life cycle, starting from the first raw materials to the final phases of manufacture. The firm and its suppliers are now confronted with the challenge of identifying substitute materials for cotton that exhibit enhanced durability for the manufacturing of bed linens and towels. Furthermore, they establish a collaborative alliance with one or multiple suppliers that possess the capacity to provide comprehensive solutions for existing furniture within the framework of rehabilitation endeavours.
On the other hand, Hyatt’s efforts are focused on mitigating the amount of trash produced inside hotel establishments, including many aspects such as food waste and disposable products, while simultaneously enhancing recycling and composting practises. Hyatt made significant contributions to the advancement of the Hotel Waste Measurement Methodology. Through the implementation of this novel technique, efforts are being made to facilitate the generation of reports pertaining to our objective of reducing food waste by the year 2030. (Hyatt, 2023).
Pillars of sustainability
The concept of sustainability is sometimes misconstrued as just including environmental conservation. However, this notion is multifaceted, consisting of three fundamental pillars: environmental, social, and economic. The three pillars of sustainability serve as a comprehensive framework for assessing sustainability in several domains, including organisations, goods, services, and technology. (Rinalducci, 2022).
The environmental aspect of sustainable development covers a variety of measures, such as regulations, laws, and other mechanisms, that are used to tackle tangible and significant environmental issues. The aforementioned problems are related to the efficient administration of land, freshwater bodies, oceans, forests, air quality, natural resources, and the conservation of biodiversity. This facet of sustainability comprises ecological factors and involves proactive practises in environmental management, including the growth and preservation of trees that provide oxygen, as well as actions targeting human consumption habits. (Sustainability Simply Put, 2022)
Based on the analysis of Gentinetta and Etemad-Sajadi (2023), both companies choose to develop the subject based on the sustainable practices, are operating towards the environmental pillar. 
Regarding Hyatt Hotel Group, in the year 2022, hotels located in the United States have commenced operations by exclusively using 100% renewable power. This achievement has been made possible via the adoption of Green-e Energy certified Renewable Energy Certificates, which effectively align with the hotels' electricity consumption. The company is using the achievements of these locations, together with franchised hotels, as evidence of a viable model to expedite the adoption of renewable energy by a greater number of hotels within its portfolio. (Hyatt , 2023a)
On the other hand, Scandic has set a target to reduce its carbon dioxide emissions per square metre by 50% by the year 2030. The programme designed for enhancing hotel operations also encompasses several aspects such as the management of single-use disposable products, chemicals, water consumption, recycling practises, and waste management. These aspects are being modified to align with the updated standards set out by the Nordic Swan Ecolabel, effective from January 2022. (Scandic Hotels Group, 2023).
The social pillar of sustainability is represented by initiatives, governmental policies, plans, and legislation that promote social issues. These include things like battling poverty, advancing social justice and peace, encouraging diversity, improving living standards, healthcare and educational access, community development, cultural sustainability and legacy, and certain facets of religion. (Rinalducci, 2022)
There is a growing trend in organisations to implement employee wellness initiatives, which have been extensively researched and demonstrated to yield significant benefits in terms of decreasing absenteeism, turnover, and low productivity. Consequently, these programmes effectively mitigate the related financial burdens. A successful wellness programme is built upon key principles such as a holistic approach, work-life flexibility, empowerment, purpose, open communication, and inclusion. (EHL Insights, 2023)
After further research, Hyatt states that everything that they do reflects their core belief, that acts of kindness and empathy have the capacity to propel progress towards more equality, justice, and community. (Hyatt, 2023). At the same time, Scandic Hotel Group states that the physical and psycho-social work environments are subject to frequent monitoring via various methods, including safety inspections, employee surveys, and engaging in talks with team members.  The implementation of training programmes and collaborative efforts aimed at mitigating the prevalence of trafficking, prostitution, drug abuse, and harmful alcohol use. The implementation of a culture platform and Leadership Compass aims to enhance employee involvement and facilitate decision-making processes inside the organisation. AS well, the topic of diversity and inclusion is of great significance in academic discourse. Scandic endeavours to recruit individuals with diverse backgrounds and capabilities, striving to provide equitable treatment for all members of their workforce. This endeavour is guided by their cultural framework and Diversity & Inclusion Policy. The organisation aims to cultivate a diverse and vibrant cultural milieu, fostering a wide array of linguistic proficiencies and other talents among its team members. (Scandic Hotel Group, 2023).
The economic pillar
Hospitality organisations are actively adopting various technologies to promote sustainability in their operations. These include the implementation of building certifications, the adoption of green construction practises, the integration of guest-facing technology, and the utilisation of smart infrastructure. These initiatives together contribute to a more sustainable future for the hospitality industry. (Johnson and Claar, 2021)
The current situation is a significant challenge since the pandemic has severely affected cashflow. According to recent study conducted by Accenture, a significant majority of individuals aged 25 to 34, namely 83%, have shown their willingness to allocate more financial resources towards sustainable travel alternatives. The user's text is already academic. Any hospitality enterprise that has difficulties in effectively aligning with its client base will inevitably face a heightened susceptibility to competition from more environmentally conscious rivals (Neuernburg and Kowalewski, 2022). The potential return on investment for the decarbonization of hotels is significant and may be realised quite quickly. Research has shown that investments in this area have the potential to provide internal returns of 38% within a span of five years. (Rinalducci, 2022a)
The economic aspect of sustainable development pertains to the long-term preservation of an organization's profitability, achieved by the comprehensive assessment of its environmental, social, and financial effects throughout time. It is essential for businesses to achieve success within society while simultaneously generating profits, all while ensuring the absence of adverse effects on the environment and local populations. (Rinalducci, 2022b)
In conclusion, sustainability is the subject that nowadays presents a high importance, not only in the hospitality industry, but also in other industries. The concept of sustainability encompasses the preservation of the environment, safeguarding of human health, and maintenance of ecological integrity, all while upholding social norms. The hotel industry is increasingly adopting sustainable practises due to heightened awareness. Because of intense competition within the sector, major corporations are compelled to adhere to emerging trends. Ensuring the sustainability of our world, enhancing the quality of life, and fostering a promising future for forthcoming generations are of utmost importance.
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