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[bookmark: _Toc695233283]1.1 Introduction

Physiotherapists play a vital role within health and social care, supporting people recovering from illness or injury, managing long‑term conditions, and maintaining independence across different stages of life. Their work is central to improving mobility, reducing pain, preventing complications, and promoting overall wellbeing, making them essential members of multidisciplinary teams in hospital, community, and social care settings. 

This report examines the role of physiotherapists in society and evaluates how their responsibilities contribute to effective health and social care delivery. It outlines their key duties, the environments in which they practise, and the wider impact of their interventions on individuals and communities. The report also considers how physiotherapy supports recovery, encourages independence, and follows evidence‑based principles to ensure safe, high‑quality care.

[bookmark: _Toc1915621813]2 Physiotherapist in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Physiotherapist in Health and Social Care 
Physiotherapists are essential practitioners within the health and social care sector, offering specialised support to individuals who experience physical difficulties that affect movement, functional capacity, and independence. Their role involves conducting thorough assessments, identifying physical impairments, and developing personalised rehabilitation programmes designed to restore mobility, enhance balance and strength, reduce pain, and prevent further complications. Physiotherapists work with people across all age groups, including those recovering from illness or injury, managing long‑term conditions, or experiencing mobility challenges. They collaborate closely with multidisciplinary teams to ensure care is coordinated, person‑centred, and responsive to individual needs. Through evidence‑based interventions and ongoing therapeutic guidance, physiotherapists play a vital role in promoting recovery, improving wellbeing, and supporting individuals to maintain independence in their daily lives and wider communities.
The importance of the physiotherapist’s role lies in their ability to help individuals improve physical function, manage long‑term conditions, and sustain independence. By providing specialist assessment and targeted rehabilitation, physiotherapists assist people in recovering from illness or injury, alleviating pain, and reducing the risk of further complications. Their interventions enable individuals to regain mobility, strengthen weakened muscles, and adapt safely to physical limitations, which is crucial for maintaining a good quality of life. Overall, physiotherapists contribute significantly to effective health and social care by enhancing recovery, preventing deterioration, and empowering individuals to remain active and independent.




[bookmark: _Toc1426973069]
2.2 Explanation of Most Significant Skills Needed for Physiotherapist in Health and Social Care

Physiotherapists depend on a range of core skills to provide safe, effective, and person‑centred care, with clinical assessment, communication, and problem‑solving recognised as three of the most vital competencies. Physiotherapists start by performing comprehensive assessments to identify physical impairments, mobility difficulties, and pain‑related concerns. Based on these findings, they design individualised rehabilitation programmes that may involve therapeutic exercises, manual treatments, mobility practice, and guidance on safe movement and self‑management strategies. They also continually review each person’s progress and adjust interventions as needed to ensure rehabilitation remains safe, effective, and responsive to changing needs.

Clinical Assessment
Clinical assessment is a core physiotherapy skill that supports safe, accurate, and person‑centred rehabilitation. It enables physiotherapists to gather detailed information about an individual’s physical abilities by analysing movement, strength, mobility, and functional limitations. Using clinical reasoning, they interpret these findings to identify the causes of mobility difficulties and select appropriate interventions. A structured assessment ensures rehabilitation is tailored to the person’s needs and guides effective decision‑making. For example, when assessing a stroke patient, a physiotherapist may examine balance, gait, and muscle strength to pinpoint specific deficits and design a targeted programme that improves mobility and reduces fall risk. Overall, clinical assessment is essential for delivering evidence‑based, personalised care that promotes recovery, wellbeing, and long‑term independence. (World Health Organization, 2023; Health and Care Professions Council, 2024).

EFFECTIVE COMMUNICATION
Effective communication is a core skill for physiotherapists, supporting safe, person‑centred practice and ensuring individuals clearly understand their assessment results and rehabilitation plans. It enables physiotherapists to explain treatment instructions, provide reassurance, and use active listening to recognise each person’s concerns and goals. Communication is also vital in multidisciplinary settings, where physiotherapists share relevant updates with nurses, occupational therapists, and other professionals to maintain coordinated care. For example, when working with a stroke patient, a physiotherapist may use simple language and visual demonstrations to teach safe mobility techniques while regularly updating the wider team to ensure consistent rehabilitation strategies. Overall, effective communication allows physiotherapists to deliver coordinated, person‑centred, and meaningful rehabilitation that supports positive outcomes and enhances wellbeing. (Chartered Society of Physiotherapy, 2023; Health and Care Professions Council, 2024).




PROBLEM SOLVING 
Problem‑solving is a vital physiotherapy competency, enabling clinicians to interpret complex clinical information and make informed decisions that support safe, effective rehabilitation. It involves analysing assessment findings, identifying the causes of functional impairments, and selecting interventions suited to each individual. Physiotherapists also adapt treatment plans when a person’s condition changes, ensuring care remains flexible, evidence‑based, and responsive. This skill relies on critical thinking, clinical reasoning, and ongoing evaluation of whether interventions are achieving the desired outcomes. For example, when a stroke patient continues to struggle with walking, a physiotherapist may reassess gait, identify issues such as muscle weakness or poor balance, and adjust the programme with targeted strengthening or balance exercises. Such adaptability helps maintain effective, appropriate rehabilitation. Overall, problem‑solving enables physiotherapists to deliver safe, responsive, and evidence‑based care that supports meaningful functional improvement. (HCPC, 2024; Trivedi, 2025).

When physiotherapy staff lack essential skills such as clinical assessment, communication, and problem‑solving, the safety and effectiveness of rehabilitation can be significantly compromised. Poor assessment may lead to missed impairments or inaccurate interpretations, resulting in treatment plans that are unsuitable or unsafe. Weak communication can cause individuals to misunderstand exercise instructions, feel unsupported, or disengage from therapy. Likewise, limited problem‑solving skills reduce a physiotherapist’s ability to adjust treatment when a person’s condition changes, increasing the risk of inconsistent or ineffective care. For instance, if balance difficulties in a stroke patient are not identified due to inadequate assessment or communication, the individual may attempt mobility tasks unsafely, raising the risk of falls. Similarly, poor communication within the multidisciplinary team can lead to missed updates and inconsistent rehabilitation approaches. Overall, lacking these core professional skills can jeopardise safety, reduce treatment effectiveness, and result in poorer rehabilitation outcomes, emphasising the need for physiotherapists to maintain high‑quality, evidence‑based practice. (Health and Care Professions Council, 2024; World Health Organization, 2023).
[bookmark: _Toc992114325]
3 Strategies for Skill Improvement for Physiotherapist
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Physiotherapist

CLINICAL ASSESSMENT

Clinical assessment can be strengthened by applying structured assessment frameworks, which support physiotherapists in gathering and interpreting information in a clear, consistent, and organised manner. Frameworks such as the WHO International Classification of Functioning, Disability and Health (ICF) offer a systematic approach for examining body functions, activity limitations, and participation restrictions. Following this structured method ensures assessments are comprehensive and reduces the chance of overlooking important clinical details. Evidence from the World Health Organization demonstrates that the ICF framework promotes more accurate and person‑centred assessment by helping clinicians link identified impairments with functional outcomes and rehabilitation goals (World Health Organization, 2023). For instance, when assessing a stroke patient, the ICF encourages the physiotherapist to explore areas such as muscle strength, balance, gait, and everyday activity limitations, supporting clearer clinical reasoning and more targeted intervention planning. Consequently, using structured assessment frameworks enhances clinical assessment by improving accuracy, increasing consistency, and informing more effective rehabilitation decisions. (World Health Organization, 2023).

EFFECTIVE COMMUNICATION

Effective communication can be enhanced by applying active listening techniques, which enable physiotherapists to engage more effectively with individuals and ensure information is clearly understood. Active listening involves giving full attention, summarising key points, and using open questions to confirm understanding. These behaviours help physiotherapists identify concerns, clarify instructions, and build trust, which is essential for person‑centred rehabilitation. Evidence from the Health and Care Professions Council highlights active listening as a core communication skill that supports safe and effective practice by ensuring individuals feel heard and understand their treatment plans (Health and Care Professions Council, 2024). For example, when teaching mobility exercises, a physiotherapist may ask the patient to restate instructions in their own words, allowing the clinician to check comprehension and adjust explanations if needed. As a result, active listening strengthens communication by improving clarity, supporting engagement, and enhancing the overall quality of rehabilitation interactions. 


PROBLEM SOLVING

Problem‑solving skills in physiotherapy can be strengthened through reflective practice, which encourages clinicians to review their clinical decisions and adjust interventions more effectively. Reflective practice involves examining clinical actions, identifying what was successful, recognising challenges, and considering alternative approaches. This structured process enables physiotherapists to refine their clinical reasoning, recognise patterns in patient responses, and make more informed adjustments to treatment plans. Evidence from the Health and Care Professions Council identifies reflective practice as a fundamental professional requirement that supports safe, effective, and continually improving physiotherapy care (Health and Care Professions Council, 2024). For example, if a patient with stroke‑related mobility difficulties shows limited progress with initial strengthening exercises, reflective practice may prompt the physiotherapist to reassess underlying balance issues and modify the programme to include targeted balance training, ultimately leading to more effective rehabilitation outcomes. Therefore, engaging in reflective practice enhances problem‑solving by strengthening clinical reasoning, supporting flexible decision‑making, and improving the overall quality of physiotherapy interventions.


[bookmark: _Toc1799977123]4 Conclusion

Physiotherapists play a crucial role in delivering safe, effective, and high‑quality care across health and social care settings. They support individuals by improving functional ability, promoting independence, and facilitating recovery. Although the role involves challenges such as complex clinical conditions, communication barriers, and the need for accurate clinical judgement, these can be addressed through evidence‑based strategies. Using structured assessment frameworks, active listening, and reflective practice strengthens essential professional skills and enhances rehabilitation quality. Together, these approaches enable physiotherapists to provide person‑centred, informed, and adaptable care that promotes positive outcomes and maintains patient safety.
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