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AI and How it Divides us.

AI Is a polarising topic among our population, some believe it benefits us greatly as it makes our lives easier in some cases, for example, Amazon Go will be very convenient for those who have little time to shop “The point of the store, besides being a high-profile proof-of-concept, is speed.” (Zetlin, 2023). However, some fear AI as it threatens to replace humans in some job roles, Bernazzani (2020) found that jobs such as Bookkeepers and Receptionists are highly likely to be replaced due to bookkeeping software such as Microsoft office, which is also much cheaper and automated phone systems and scheduling software means human receptionists will become easily disposable. Whereas both points of view are valid, I lean more towards the feeling that it’s a threat, not only to jobs, but as customers and the potential of a luddite outbreak against technology, all of which are discussed in this blog.
Some AI can not only do what humans do but do it better so what need is there for some, Mass unemployment is a potential threat, although it creates jobs for some as supervisors many jobs may not require supervision. Dokupil (2022) released a report in which he shared the opinions of several tech experts. Microsoft CEO Nadella believes that it will benefit the economy as AI will increase productivity and consequently there will be more money in the economy and more jobs will be created and current employers will be satisfied whereas MIT Economist Autor is uncertain about what will happen, but he says there is a trend where jobs are polarised, in other words he believes there is potential for some people to make more money where as some will make less as their previous roles are replaced by AI. Nothing Is concrete and there is a chance people will benefit from new jobs and more money but these new jobs could be very inactive compared to jobs they could have had and following trends people are going to lose jobs or have lower pay so someone is going to suffer.
[May have to reference myself Point] In a study by Rust and Roland (2020) it was found that AI is now able to purchase goods instead of humans and currently this algorithm can be figured out but how much longer will this be the case? Thomas (2022) believes that if AI shopping is to take over then there will be no need for physical stores, this means that unemployment numbers will go up in masses as more jobs are lost and people lose their businesses but Thomas also thinks that revenue can be lost due to failure to target AI shoppers, this means even those with a chance of survival could fail as they cant reach these AI customers. AI could do major damage to the economy if this is so.
AI weapons are on the rise, these weapons are dangerous and can be made even more dangerous in the wrong hands. Urwin (2023) recognises it as a threat due to the mastery some hackers have and the potential of some of these weapons like the predicted “Lethal Autonomous Weapon Systems” which can locate and obliterate targets with few rules to follow, the potential of AI weaponry could cause destruction however it’s also pointed out in Urwins article that 30’000 experts resisted against the investment into AI weapons but are these numbers enough, should anyone push forward it is believed that should someone go through with AI weaponry an arms race will follow, AI weaponry has the potential to be extremely dangerous.


A Career in Teaching: What are the Essential Skills?

In any career path, employees need a set of both hard and soft skills, According to Girardin (2023) hard skills are “Hard skills are objective, quantifiable skills gained through training, school, or work experiences. Hard skills are often usually something that can be taught or learned”. This includes skills in technology, computer software, marketing, analytics, communication, business and management and many others. On the other hand, there are soft skills According to the National Career Service (N.D); “Soft skills are general skills that most employers look for when recruiting and are needed for most jobs. They're sometimes called transferable skills or employability skills by employers. We gain soft skills in life and work.” some examples they provide are Flexibility, Problem Solving and Positivity. I will be looking at what hard and soft skills I think are most important in my desired career of teaching and justifying why.
One soft skill I believe is essential to teaching is negotiating, teaching should be student centric even if sometimes things must be done a certain way, this involvement can lead to more motivated students. According to Zambas (2022) Negotiation creates expectations reduces amount of disputes and “creates a motivational setting” and helps create good relationship with carers and co-workers This helps students achieve the best they can as a calmer learning environment has been created and a good relationship with co-workers allows you to work together and create the most opportunities for the pupil and a good relationship with parents is a great thing to have as if the
In recent years and potentially more in the future, Virtual Teaching has become and essential hard skill to have, its arguably harder to make a class as captivating or active when unfamiliar with the tools and skills may be needed in the future. To summarise what has been said by Caduceus International Publishing (2022) some schools will decide what is to happen, but some may not return to campus at all, data will be needed such as mental and physical health checks, performance and checks of how the pupils are doing online. Adaptability to virtual teaching is needed if it is to become a norm in some institutes and even if it isn’t there may still be situations where it is needed.
It is essential for a teacher to be able to multitask as well as knowing when and when not to multitask. Teaching presents many administrative tasks, lesson planning and marking to name few responsibilities all of which are very time consuming and so you may have to do them simultaneously however sometimes a task is so important that it may require your full attention. “Added with administrative responsibilities in the digital age, juggling with two or more tasks at a time seems to enhance their job efficiency. Thus, multitasking is considered essential to many teachers whose roles are countless especially when dealing with students.” (L.S Jamian, 2020), Study.com (2023) say that there are circumstances where multitasking is not useful like when you become highly distracted, your productivity will not improve if so, when a task is of upmost importance and deserves all your attention and if you have not become a more efficient teacher. So Overall we can see that you need to be ready to multitask before you take on multiple tasks at once but once you are able to you will become more efficient which will be helpful if you are interested in a higher role where more work is needed but more importantly the skill of knowing when to multitask is more useful and will allow you devote your attention to what is most important.


Design Thinking: Innovative or Impeding?

Design Thinking: “It encourages organisations to focus on the people they’re creating for, which leads to better products, services and processes” (Ideo, No Date).
Design Thinking has several different stages outlined by Dam (2022): empathising, where you discover your target market needs, defining the problem: what problems do your customers have and how can you fulfil their needs, Ideating where you brainstorm and try to disprove assumptions, Prototype Stage where ideas can be potential solutions are visualised and testing where you check if your product works. A lot of communication and creativity is required in this process. But how useful is design thinking, I will go over various schools of thought before deciding if design thinking is any good?

Design thinking provides several possible solutions so if one idea fails no time is wasted moving onto another, time is money after all and these backups reduce risk, costs will be cut according to Liedtka (2018) it will save money if there is a portfolio of ideas but only if people are willing to let go of bad ideas and unfortunately the ideas cut are often the creative ones, I think this is because the most realistic idea is the safest but it will not necessarily work and considering that the design process is customer centric if you make something they don’t want it probably won’t sell. Also. Design thinking helps organise data into several categories which gives the innovator direction which can save time. Also, Design Thinking in other aspects can be very helpful, Liedtka (2018) shows that design thinking helps organise data into several categories which gives the innovator direction which can save time. 

SolveoCo (2021) explained how the customers involvement was useful “Our experience with co-creating shows that it develops viable innovative products and boosts loyalty within the user audience.” In contrast to this it can be argued that customers don’t know what they want, so how can they want something new and innovative? Even Liedtka (2018) who is in support of design thinking points out that it can be difficult for customers to want a product that is yet to be invented and Jen (2018) says that cross pollination where several styles of design are studied can produce more interesting results as opposed to dictated design which can be very generic, this means the product can struggle to stand out and this means that even people who gave input could be disappointed with the result and its familiarity makes it hard to attract new customers. As well as this, Design Thinking sometimes will see ideas that are unachievable with current resources, Jen (2018) believes there should be a focus on what is around you rather than too much time wasted brainstorming, a focus on what is possible. This means you can be realistic but still innovative, the sooner this is realised the better.
It can depend on the circumstance, Brunetto (2018) explains that when there is a complex challenge where there is little understanding , having multiple experiments which puts your theories to the test and ensures there is a customer focus however if there is not to be an open ended result and rather an already established goal employees will be pushed to this goal through workshops and design thinking is no good here. 
Overall, Yes, it’s useful if there is room for creativity, the customer centric approach regardless of the trial and error it could see you encounter is better than not using it and making a product that does not appeal to your target market, design thinking is more likely to lead to something the customer wants or will want in the future.
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