It is imperative that nurses can communicate effectively in the workplace. Effective communication is the result of having strong interpersonal skills. During your time spent studying to become a nurse, you will communicate with a diversity of people including staff at your learning establishment. Having good communication skills will aid in the establishment of building a good rapport with those you encounter throughout your studies such as other staff and your cohort. Key skills will initially be taught throughout the theory syllabus however there will be the opportunity to implement any skills learnt throughout lectures during practice where the environment demands you to have effective communication skills. 
Nurses play a vital role within healthcare and are essential to the care which people receive. A nurse having the ability to communicate effectively is a direct reflection of the relationship they are able to form with service users. The success of the nurse-patient relationship is determined by how well they are able to communicate. The Nursing and Midwifery Council (NMC) proposes that nurses are to be cordial and have excellent communication skills. The NMC has a determined code of how a nurse is to behave in the workplace.  
Sully and Dallas (2005) suggest that in order to develop successful interactions in the workplace then an individual must acquire certain skills. Being honest and friendly allows for better relationships to be established. 
