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The main principles of the SRA Code of Conduct: Every member of a law firm, not simply those working on civil litigation cases, has a responsibility to adhere to the standards of the Solicitors Regulation Authority Handbook and exercise the requisite level of competence and care in all client issues. It lays forth 10 essential Principles that every fee-earner must abide by, and which describe the ideals that should inform their professional character and behaviour (Baker, 2012). The Lawyers Regulation Authority's Code of Conduct 2011 (SRACC 2011) is also included, outlining the responsibilities of solicitors and their staff (including chartered legal executives). These responsibilities span crucial ground, touching on matters like budgeting, potential for conflict of interest, and protection of private information. Their conduct must be consistent with the public's continued faith in them and the delivery of justice. 
Client care requirements: Pursuant to the appropriate administration of justice, a lawyer has a duty to represent a client in a way that safeguards the client's interests in the issue. A lawyer's assistance to a client must be professional and thorough, provided in a timely way, and tailored to the individual's situation. It is his responsibility to provide clients all the information they need to make educated choices about the services they require, the way their case will be handled, and the available solutions (Aroso and Atienza, 2022). To accomplish this goal, he should consult with his client to determine if the benefits of proceeding with the case outweigh the costs and risks, including the possibility of having to reimburse opposing counsel for their fees. 
Client confidentiality: Legal counsel and their support employees have an ethical obligation to protect their clients' information. This responsibility is perpetual and can be waived only by the client, Parliament, or the court (Boon, 2022). Clients who tell their lawyers they plan to break the law are not protected by the attorney-client privilege.
Conflicts of interest: In SRACC 2011, conflicts of interest are discussed in Chapter 3. Even though a lawyer must always look out for his clients' best interests (as per Principle 4), there may be occasions when his clients' needs are at odds with one other. A civil litigator is in a difficult position since he or she cannot represent the interests of both sides to a dispute if asked to do so. It is also feasible for a lawyer's interests to clash with those of their client (Jones and Cownie, 2020).
Risk and compliance: Solicitors are ethically obligated to disclose any conflicts of interest to their clients when they are consulted on subjects in whom they have a financial stake. The customer will be able to evaluate the solicitor's performance and decide whether to retain their services (Boon, 2014). A lawyer has an ethical obligation to tell a client to choose another attorney if the client's case might be impacted by the lawyer's own financial or other interests. Any compensation received by a lawyer for recommending a client to another business, such as a mortgage broker, must be disclosed to the client. Trust and respect are the cornerstones of the attorney-client relationship. When the solicitor and client have established open lines of communication and mutual confidence, they may work together to find solutions to the client's problems (Levin and Mather, 2012). A high standard of legal service always includes treating clients with decency and respect.
Anti-money laundering: As a result of its track record, the United Kingdom is often avoided as a money-laundering destination. Money launderers seek out law firms and attorneys because of the services they offer and the trust they inspire in their clients. Therefore, lawyers have both a professional and ethical responsibility to mitigate this threat (Loughrey, 2011). The effects of money laundering are widespread and far-reaching, affecting every sector of our business and society here at home and throughout the world. It facilitates the use of proceeds from illicit activities such as the drug and gun trade, human trafficking, and fraud by criminals and their allies. Companies of all sizes need to be on high alert for the possibility that they will be utilised in a money laundering scheme. Services that might be used by money launderers were outlined in the Money Laundering, Terrorist Financing, and Transfer of Funds Regulations 2017.
General due diligence: To deliver a competent and professional service, solicitors need to have extensive legal knowledge and experience. They should only take on a customer if they are confident in their ability to accomplish the job to the client's satisfaction in a timely manner. A lawyer has a duty to keep their word to their client, their colleagues, and the court (Baker, 2012). This might be demonstrated, for instance, by promptly replying to written correspondence, electronic messages, and telephone inquiries. A lawyer has an obligation to refuse clients whose requests for legal services cannot be fulfilled within a reasonable time frame. For instance, if a lawyer has too much on their plate and cannot guarantee that the client will receive satisfactory service within a reasonable time frame, then they should decline the case.
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In an interview, two parties work together to get information from a subject. Maintaining an interview format throughout the meeting is a primary objective. If a client or witness is being recalcitrant, a solicitor must try approaching the issue from several perspectives. A solicitor is not permitted to conduct a client interview in public unless it is necessary for reasons of safety or for other reasons. The witness will feel more comfortable sharing facts if they are able to do it in private (Loughrey, 2011). The safety of the witness may be compromised if the attorney chooses to conduct the interview in an enclosed space without windows. If this is not an option, the attorney should keep the door ajar so that the client still feels like they have some level of privacy.
Office interviews: The conventional one-on-one interview is more comfortable and authoritative in an office setting. 
Conference room: When conducting interviews with several people or reviewing several papers, a conference room is an immense help. 
Field interviews: It is not uncommon to conduct interviews out in the field. A good solicitor would do their best to make the environment comfortable for sharing information.
There is value in taking the time to think over potential interview questions ahead of time. These inquiries can be readily transformed into interrogatories or requests for admissions as part of the discovery process. In preparing interview questions, a lawyer is essentially establishing the groundwork for other pre-trial papers (Boon, 2014). The beginning of a case is the ideal moment to interview a new client. In reality, the first few meetings between a client and a lawyer are the most crucial. At least 90% of the knowledge they need to know will be gained from these gatherings. As the case proceeds, however, the connections between the parties involved become rigid and routine, the responses become automatic, and the insights are buried behind an ever-growing pile of detail. The majority of society lacks knowledge and confidence in the judicial system (Phillips, 2016). There was probably a stressful experience that led the client to seek help. A good salesman will go out of his way to ensure a positive customer experience.
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Task 3
The needs of the client and the responsibilities of the lawyer might often be at odds. It is possible that lawyers will have to say no to clients in certain situations. Attorneys have a fiduciary duty to their clients and cannot act in their own or the firm's self-interest. Managing the financial burden of litigation is a major worry for each litigant. 
General Cost Principles: Each side in the lawsuit must bear its own expenses when they arise. The court will decide which side should pay the other's legal fees at the conclusion of the case. The norm states that whoever ends up on the losing end of a case must cover the other side's legal fees, however this is not always the case (Jones and Cownie, 2020). In particular, the judge may impose sanctions, which can have a considerable effect on any costs judgement, for procedural violations and/or the behaviour of the parties.
Deferred Payment Plan: Payment may be agreed to be delayed until a future date, either upon realisation of specific proceeds or resolution of the action, in certain forms of litigation. When money is at stake in a contested trust or probate dispute, this form of funding might be a lifesaver (Levin and Mather, 2012). Third-party lawsuit funding loans are also a possibility. 
Fixed Fees: It goes without saying that we keep customers abreast of the cost situation at each step of a case, but in some cases, they can guarantee certainty of these costs by giving fixed rates or a ceiling on the level of fees that could be incurred.
Litigation Funding: A litigation funder is an investor who pays for all aspects of a lawsuit in advance in exchange for a percentage of the settlement or verdict (Boon, 2022). In theory, a lawsuit with a monetary or damage award may be a strong candidate for financing. Due to the fact that the funder receives no money until the case is won, the strength of the claim and the financial stability of the defendant both play significant roles in determining whether or not the lawsuit may be funded (Aroso and Atienza, 2022). Since the funder must not meddle in the case, there should be no discernible difference between a litigant who pays for the lawsuit out of their own pocket and one who uses financing. It is up to the client to determine whether to reach a settlement or pursue litigation.



[bookmark: _Toc124034701]References
Aroso, M. and Atienza, M. (2022). Human Dignity and the Autonomy of Law. Springer Nature.
Baker, J.G. (2012). Serving two masters: Conflicts of interest in the modern law firm. Portland: Hart Pub.
Boon, A. (2014). The Ethics and Conduct of Lawyers in England and Wales. Bloomsbury Publishing.
Boon, A. (2022). Lawyers and the Rule of Law. Bloomsbury Publishing.
Jones, E. and Cownie, F. (2020). Key Directions in Legal Education. Routledge.
Levin, L.C. and Mather, L.M. (2012). Lawyers in practice: ethical decision making in context. Chicago; London: The University Of Chicago Press.
Loughrey, J. (2011). Corporate Lawyers and Corporate Governance. Cambridge University Press.
Phillips, S.F. (2016). Ethics of the Legal Profession. Routledge.



1

