Introduction to Research Methods Level 7
Style, content and level of this resource

 This resource has been designed to support the development of learners undertaking higher level study in work-based learning. It provides ideas, signposts and choices rather than a strict schedule of topics to be studied.


Ideally, whilst working through this resource, you should be engaged in work activities as this resource integrates work-based learning with private study. A range of approaches to research and research techniques are presented for your critical engagement. You will be guided and supported through the process of developing a small-scale study based on your own workplace. 

Useful sources
Davies, MB, (2007), Doing a Successful Research Project- Using Qualitative and Quantitative Methods, London: Palgrave

 Fisher, C, (2007), Researching and Writing a Dissertation, 2nd ed., Harlow: Pearson Education Ltd.

Salkind, NJ, (2006), Exploring Research, 6th ed., Upper Saddle River NJ: Pearson Prentice Hall)

Silverman, D, (2007), A very short, fairly interesting and reasonably cheap book about qualitative research, London: Sage 


Helpful websites
http://www.scu.edu.au/schools/gcm/ar/arhome.html 
This is a site maintained by Southern Cross University in Australia. It focuses on action research, with links to a very wide range of resources elsewhere.

http://www.infed.org 
This is a site dedicated to informal education with interesting and very helpful sections on key concepts including action research and other investigative methodologies.

http://www.mcli.dist.maricopa.edu/proj/res_meth/ 

This American site offers a useful overview of five distinct types of research: Experimental, Correlation, Naturalistic Observation, Survey and Case Study. It offers a brief description of each approach, offers an example and some discussion of strengths and limitations. 

Structure of this resource

This resource is designed to help you explore the process of researching in the workplace. It has been organised to help you to answer the following questions:

 

There are 11 main sections within this resource:
1. Why become involved in work-based research?

2. Portraits of some work-based researchers 

3. What could you research in your work? 

4. What is research? 

5. What's the next step? How will you set about your own research? 

6. Research Toolkit 

7. Planning for the research 

8. Collecting the information 

9. Interpreting the information 

10. Presenting the information 

11. What does it tell you and how is it relevant to your work?

Development opportunities

This stand-alone e-learning resource provides an opportunity for you to develop your skills in research.

 Whether you are pursuing qualifications or just engaging in this module for self-development purposes, it is important to remember that all activities can be used as evidence of your continuing professional development. 
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 Beginning the research process

As a learning resource intended to support you in situations outside traditional education establishments, this resource is designed to act as a guide/facilitator. It will not tell you everything you should learn, nor will it give every answer to every question. It is designed to help you explore topics and formulate your own answers, models and theories.

Throughout researching the workplace, keep the following in mind:

· formulate questions that are answerable through enquiry 

· keep an open mind to other points of view 

· scan data quickly and choose relevant sources 

· collect data on performance 

· assess present performance based on collected data 

· set goals to improve performance

 Learning outcomes 

Four learning outcomes are associated with this resource: 

When you’ve completed the component, you should have: 

1. evaluated a selected range of APPROACHES to research in work-based settings; 

2. evaluated a selected range of RESEARCH TECHNIQUES used to gather data from work-based settings; 

3. identified and carried out a small-scale WORK-BASED INVESTIGATION of personal and professional relevance; 

4. undertaken CRITICAL ANALYSIS of the data collected.
Level Indicators

Qualification levels are a means of expressing how demanding and complex learning needs to be in order to contribute to the qualification you are aiming for. Higher Education covers levels 4 to 8 and details are available within your learning plan and also in the supporting documentation.


This Research Methods resource will address the following level indicators at levels 4 to 7: 

Level 4

· Designing investigations to provide new information and affect practice, including through practical investigation

· Investigating, analysing and evaluating information to identify relationships and make informed judgements

· Recognising the implications of different issues and courses of action

Level 5

· Developing thought-through courses of action

· Understanding the implications of different issues and courses of action

· Researching, analysing and evaluating information to identify relationships and patterns and make informed judgements

Level 6

· Working effectively in complex and unpredictable contexts

· Identifying interrelationships in which the area of practice is located

· Designing practical, methodologically sound research to provide new information and affect areas of practice

· Evaluating the actual and potential effects of theories and actions including impacts outside of the immediate context

Level 7

· Researching, analysing and evaluating information to identify inter-relationships between wider systems in which the area of practice is located 
* Undertaking substantial investigation to address significant areas of practice, using methodologies which are consistent with their purposes and contexts 

· Critically evaluating thinking, action and structural factors operating practice including underlying assumptions, and identifying implications for wider systems beyond the area of practice 

