Assignment 1 
Communication and Counselling
Leah Brown

Introduction:
In this essay, there will be a critique of communication and counselling skills used in a simulation video and there will be an assessment of the importance of communication and counselling skills in the nursing area whilst referring to Carl Rogers Person centred theory. There will also be an explanation of what counselling, paraphrasing and open-ended questions are. An explanation of active listening will be explained along with Carl Rogers core conditions and how they were used in the video.
Counselling is when individuals can talk to someone and allows them to discuss problems and any difficult feelings they might encounter, this will take place in a harmless, personal environment. Counselling is a term that people might want to change something in their life or discover their thoughts and feelings in more detail. Person centred theory in counselling is all about the client and how they are feeling. Carl Rogers developed this theory to help clients reach their full potential. It’s important that the client feel comfortable and understanding their own feelings (Mearns, Thorne and McLeod, 2013).

Paraphrasing is when the counsellor repeats what the client says but rewords it so it’s less words but without changing the meaning of what the client said. It lets the client know that you are listening and taking in what they are saying, it explains confusing content and highlights the subject by asserting it briefly (Midwinter and Dickson, 2015). In the video, the counsellor used paraphrasing when the client had explained “ I am really worried about my niece, she has been rushed into hospital after a car accident, I’m so afraid that something might take a wrong turn for her”, the counsellor used paraphrasing by replying back to the client “so you’re very worried that your niece has been rushed into hospital and you’re scared something might go wrong?”. In the example above, you can see that the counsellor in the video paraphrased by repeating what was said but in different wording with the same meaning, the counsellor does not offer any advice but reflects on the key term used by the client being “worried” and “afraid”. 

Reflection is when the counsellor repeats the exact same words the client has said to them. The counsellor could reflect the entire sentence or even pick out just a few words from what the individual has said. When using reflection, you want to recognize their body language or facial expressions when they were speaking and try and be in sync with the client. Referring to the simulated video, when the client mentioned they were scared, their body language changed, and the client became uncomfortable and closed their arms as if they were putting up a guard up as if they were triggered. The counsellor noticed this and was in tune with their body language, so the counsellor also closed their arms as a form of reflection (Counselling Tutor, 2019). 

Open ended questions used in counselling are very good for the client as there are no restrictions on what their answer is, and it allows the client to share more information that is important to them. Open ended questions in counselling allow for the conversation to continue for longer as the client will not feel limited to the topic of discussion. With open ended questions it also shows the client that you are showing interest and caring for the client’s situation and it lets the counsellor to collect more information about the client (Nelson-Jones, 2013). In the video, the counsellor asked an open ended question to the client about their current situation, this allowed the client to go into a lot more detail than just being “afraid” or “worried”, the client then went to talk about past experiences with similar situations without the counsellor directly asking the client about the past, for example the counsellor said “ Why do you think something bad might happen?” allowing the client to open freely about their past and helping the client open up about the situation. 

Summarising is when the counsellor sums up a long piece of information that the client has told the counsellor and identifies the key issue of the situation. It’s important that the counsellor feels confident about summarising about the key issues as the client may disagree. (Burnard,2002.) In the video, the counsellor did summarise the topic of discussion clearly. For example, the counsellor took all the information that the client had spoken about and used verbal and nonverbal comments from the client over the session, this being that the counsellor was using body language to engage in the conversation to open up the clients feelings, for example, the counsellor moved forward and presented an open body language to help make the client feel comfortable and welcomed before they started speaking and opening up  about their situation. Overall, the counsellor summarised the session by giving a brief statement that reviewed that client’s situation. 

Active listening is when you make remote effort to hear the words that another person is saying, but also completing the message that is being communicated. The counsellor would use active listening to show that they are paying close attention to the client’s conversation. The counsellor would not be distracted by anything around them or lose focus while the client is still speaking (Nelson-Jones, 2013).

Carl Rogers believed there are three core conditions, this means that the attitudes a counsellor presents shows acceptance of the client. The first condition is called empathy, this means understanding the client’s situation from their point of view. The second condition is congruence, meaning that the counsellor is honest and real. The third core condition is unconditional positive regard is when the client can open and speak about their feelings and problems without the anxiety of being judged (Mearns, Thorne and McLeod, 2013). In the video, the counsellor does show all three core conditions because they are showing that they are understanding the clients situation by helping them talk about their feelings whilst the counsellor has an open body language which will make the client feel comfortable and not the fear of being judged, this is when unconditional positive regard was used in the video as the counsellor did not criticise or judge the client based on their topic of discussion. Whilst in the video, the counsellor shows that they are being genuine towards the client as they are building up a trust relationship for the client to be open about their feelings.

Person centred skills are used in nursing as the focus and care is more based on the individual’s needs than services. Nurses will be developing a plan of care with people every day when the individual is ready (McCormack, Manley and Titchen, 2017).

In conclusion, there has been a critique of a simulated video, defining what paraphrasing, summarising, open ended questions and reflection is. There has also been an explanation of Carl Roger’s three core conditions and how they were used in the video. There was also a short summary of what active listening was and how person-centred skills are used in nursing.
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