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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Wellbeing and resilience are core principles that need to be developed and improved upon consistently within the chaotic work-lives of police officers. During my initial 6 months of training, I have identified how adapting to academic learning caused me stress and what I used in order to overcome that and also how I built resilience through reflective practice and positive reinforcement. In this essay, I will make reference to two academic studies which further evidences the effectiveness of my coping strategies when managing these areas of stress and building resilience. These studies includes Lave and Wenger’s study on “Communities of Practice” and Gibb’s “Reflective Cycle”.

Firstly, within my first 6 months of initial training, I quickly understood that I was going to struggle to adapt back to academic studying after being absent from it for a while. I left academic studies after my A-levels as I realised that I learnt through experience better and hence developed my skills in a work environment instead. However, after settling into my team in training, I recognised that I was not alone. As a collective, we began to understand that for us to learn and support each other through the stress of adaptation we would need to support each other through study groups and bringing our ideas together as a community. Lave and Wenger’s study on “Communities of Practice” demonstrates a group of people “who share a concern or a passion for something they do and learn how to do it better as they interact regularly” (Wenger, 1998). Wenger identified that in order for there to be a community of practice there needed to be the three sections of a Domain, a Community and a Practice.
In our circumstance, we understood that in our study group we were all student officers (our domain) who were struggling to adapt to academic studying again (our community) and we overcame this through coming together as a study group and sharing learning methods and how we learnt certain definitions or understood sections of law better (our practice). 
Through our community of learning, we quickly conceived that the stress of adaptation was not so daunting when facing it alone. We also found that it was a source of motivation to push our individual learning further. Wenger also states in their book that “Students will have a desire to develop skills if the people they admire have the same skills” (Wenger, 1998). Personally, this was distinct in the fact that when surrounded by my newfound friends and found that they were succeeding using their skills and understanding that I too possess the same skills and learning styles as them, that it motivated me to be pro-active in my learning and go beyond the boundaries I thought I couldn’t cross in regard to academic learning and advancement. 
It was evident that the study groups were a success as we all passed our two exams in initial training first time with decent scores. Having the community of practice there to support myself when I found adapting to academic studies was useful in managing stress during my initial 6 months of training. I found I became confident about sitting the exams after revising with my study group and that I wasn’t stressed about failing the exam. In conclusion, using the study group as a community of practice helped me battle the stress of failing initial training, as I was able to reinforce revision and confidence through mutual skills and successes of my peers. 

Secondly, the need to build resilience within my current position is vital due to the conflicts and confrontation I face on a daily occurrence. I found that in order to build on the resilience I had to a standard that was needed for my soon-to-be operational role, I would need to figure out a strategy to heighten my level of resilience. For this, I used a strategy that worked well for me in my previous job roles which is using reflective practice on experiences and positive reinforcement to develop my competency and confidence in my own abilities. The belief in being able to do something with ones own skillset is called Self Efficacy which is defined as “Self-efficacy is the belief we have in our own abilities, specifically our ability to meet the challenges ahead of us and complete a task successfully” (Ahktar, 2008). I needed to build upon my self-efficacy in order to maintain a resilient mindset and be able to bounce back when faced with challenges.
Gibbs’ Reflective cycle (Gibbs, 1988) demonstrates the stages of learning I went through when using reflective practice and positive reinforcement. I used this during our practical assessments such as our stop search, domestic violence and abuse and my Officer Safety Training. The cycle is broken into 6 stages.
1. A description of the practical that has just occurred.
2. My initial feelings and thoughts during and after the practical
3. Self-evaluation of the good and bad aspects of the practical
4. An analysis of the practical in order to understand its entirety 
5. Coming to a conclusion about what I learnt from the practical and what could have been done differently if repeated
6. An action plan to focus on improving on the bad and building upon the good aspects of the practical. 

Knowing this, after every practical assessment I did I went through this cycle to encourage further learning and development of my skills so that I feel self-efficient in all situations similar to the practical. After doing a basic description of the practical I would focus on my feelings during and after. These usually included a mix of excitement that some aspects went well and that I completed the practical and also a mix of annoyance and grievance from possibly messing up a part or two. The main part of building resilience in Gibbs’ Reflective cycle is the conclusion and action plan. Identifying the good and bad from the self-evaluation and coming up with a plan on how to improve is a great way in order to build on those skills and build self-efficacy. 

To conclude, using the reflective cycle and finalising an action plan, I was able to build upon skills that lacked during my initial practical assessments which in turn made me more effective and efficient at dealing with those situations in future practical assessments. This made me feel confident that, when faced with a similar situation I would be able to tackle the problem head on and be able to handle adversities and problems that may arise thus, building my resilience and competency in my operational role.
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Task 2
Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will be accounting a time of which I faced conflict during the procedure of me carrying out my policing duties. I will be making reference to the National Decision-Making Model (NDM) throughout the essay to explain how I came to justify my actions in the incident as well as several academic studies to understand why I took those actions
We were initially called as backup to an incident that occurred in a supermarket car park whereby two males were seen, and a female was being dragged into the car. When we arrived to assist our colleagues, myself and my tutor spoke to a male at the scene who was compliant and not showing signs of aggression. My tutor spoke with a colleague of mine at the scene while I was communicating with the male asking what had happened and to keep him in a calmed state. When my tutor returned, he notified another officer at scene of the incident and began to tell the male I was engaged with that he was under arrest for common assault by beating or battery.
Common assault by beating falls under legislation highlighted in Section 39 Criminal Justice Act 1988 whereby it states that:
“A person is guilty of common assault if they either inflict violence on another person – however slight this might be – or make that person think they are about to be attacked.” (Sentencing Council, 2018) 
My tutor finished saying the caution to him to which the male’s demeanour immediately changed. In a short space of time he frantically looked about before heading into a sprint towards a wooded area. Myself, my tutor and another student officer began sprinting after the individual. After a chase, I caught up to the suspect and tackled him to the floor. My colleagues arrived and we placed him in handcuffs. Further, when we were escorting him to the vehicle he was actively resisting and wriggling to try break free from us escorting him and the handcuffs. He was also racially abusive towards another colleague of mine. The incident was resolved and he was escorted to custody by myself and my tutor. 

Both before the conflict began and while we were transporting him to custody I had to use effective communication to firstly, keep him calm and not escalate the situation and after the conflict had happened, calm him down while transporting him to custody due to him being aggressive and verbally abusive to me during the escort.
According to Gudjonsson “The manner in which a police officer carries out these communication tasks strongly affects the judgments and feelings of those with whom the officer is communicating” (Gudjonsson, 2002) which during this incident I was aware that how I communicated with the male could very much determine the outcome of this incident. Using the National Decision-Making Model in my incidents helps me identify the path I will choose to resolve this. After gathering intelligence on the persons involved in the situation on the way to assist, I understood that the parties involved in this incident have warnings for being particularly violent and resisting to police officers. Knowing this, I had to assess the risk once I arrived at scene and due to his calmed state and relaxed demeanour, I understood that my risk level right now was low however, due to the warnings it could escalate. Additionally, using effective communication helped prolong the passive state. I resorted to using language similar to his and using slang words for him to better understand my queries and questions. My questioning style to gather further intelligence to understand what had gone on from his point of view involved me asking open ended questioned in order to keep him engaged with myself and for him to not focus on others who were becoming more of a risk in the situation. On the contrary, during transport I used closed questioning to divert his attention away and take his mind off the current situation. This seemed effective as he began to slowly cooperate with me and stopped being verbally abusive towards myself and my tutor.

When the male ran off, the I had to consider the National Decision Making Model and what powers and policies I had to arrest or further arrest. Firstly, the male was now unlawfully at large and actively resisting arrest by running away. Secondly, under Section 89 of the Police Act 1996 “Any person who resists or wilfully obstructs a constable in the execution of his duty” is guilty of an offence (GOV.UK, 2020). Knowing this and my use of force policies under Section 117 of the Police and Criminal Evidence Act 1984 (PACE), I am able to use reasonable force to detain the male. 
After placing handcuffs on the male, he began to wriggle and push officers away with his body to try and resist being arrested and was verbally abusive during escort. Myself and my colleagues opted for the use of leg restraints as he kicked out at one of my colleagues intending to hurt them. He was further placed under arrest for assaulting an emergency worker and the leg restraints were applied. All use of force was deemed reasonable after evaluating the level of threat the male was imposing, the intelligence we had on the male and incident as well as using it lawfully under Section 117 of PACE.

Throughout the incident, I tried to de-escalate the level of aggression by using my demeanour in order to calm down the male. The theory of Betari’s box references how a person’s attitude affects their behaviour and actions. This then has subsequent effects on other’s attitudes which then reflects in their behaviour and actions and thus creating a cycle. In short, having a calm and contained attitude and reflecting that in my actions led to the male eventually becoming calm and contained and it reflected in his actions by not being verbally abusive and co-operating eventually. During the initial communication this was clearly reflective as he remained passive with me as I also was displaying non-aggressive, passive behaviours. The incident escalated due to others involvement and the course of actions taken in order to progress the matter however, in order to de-escalate the incident I needed to apply the same principles towards the end despite my attitude at the time because “Effectively resolving conflicts is only possible if people are able to change or adapt their own behaviour” (Mulder, 2018)
A further study known as the Emotional vs Rational brain theory states that certain people react to situations differently, specifically conflict, dependent on their more prominent side of their brain. According to the study (Eres, 2015)., there are physical differences in the brain that results in people reacting differently based on which side is more prominent. The two sides involved are the emotional side and the rational side Some people react emotionally to certain situations being naturally skilled on emotional awareness and empathy resolution whereas rational thinkers react to situations with cause and logistics. They focus more on the start and finish line of a situation and how to logically get there. During this situation I had to use both sides of the theory and be able to switch between approaches in order to optimally resolve the incident. I used emotional thinking and being emotionally aware of the male. Understanding his emotions and gauging whether he is escalating in his attitude allowed me to assess and gather information from him while he was in a passive state. Later, I had to use my rational thinking in order to progress the matter. Due to the male having a heightened sense of aggression, using emotions in order to defuse the situation was not optimal. I needed to use logical steps and processes to detain the male and then continue to diffuse the situation emotionally once the male stopped acting aggressively towards officers.

Reflecting upon the incident I understand that during the course of the incident I had to consider, alongside the National Decision-Making Model, codes of practice and ethics that are core to policing principles and duties. 
Part of the ten standards of policing behaviours, it is required that while policing, we can use reasonable force to execute our duties. In this situation, it is evident that for the duration of the incident, my use of force including me tackling the male and placing him in handcuffs was reasonable and necessary to arrest a person unlawfully at large and resisting arrest.
Further, when the male was being verbally abusive to my colleague, which involved him using racial remarks towards them, I understood that as a protected characteristic, my colleague being racially abused violated the Equality Act 2010 (Legislation.GOV, 2013) and must be dealt with accordingly. Finally, being able to apply authority in the situation while maintaining a respectful and courteous attitude was needed in order to establish control over the male and reduce his aggressiveness. All the actions that I took throughout the incident were made after assessing the National Decision-Making Model, The Code of Ethics (College of Policing, 2014) and the core policing principles and professional behaviours.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	[bookmark: _Hlk126534471] 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this essay I will be detailing an incident that involved a young adult female being sexually assaulted by a male at a nightclub within Cardiff city centre. The incident was called in during my Cardiff After Dark shift where door staff of a nightclub had detained a male after a female disclosed to them that she had been sexually assaulted by him. The sexual assault described over the air was Section 3 of the Sexual Offences Act 2003 – Sexual Assault by Touching. Sexual Assault by Touching is defined as:
“a person (A) is guilty of an offence if
a. they intentionally touch another person (B)
b. The touching is sexual
c. (B) does not consent to the touching and, 
d. (A) does not reasonably believe that (B) consents” (The National Archives, 2023)

On route to the incident, I was considering the impacts of this situation that may arise and what I may have to face. Understanding that being a young adult on a night out and being sexually assaulted can have a lasting impact on them and the victim may be highly emotional initially after the incident. It is stated that “A person who has been sexually assaulted will generally experience high levels of distress immediately afterward. The trauma of being assaulted can lead to fear, anger, guilt, anxiety, and sadness” (Matthew Tull, 2022). Knowing this, I ensured that I acted with diligence and emotional awareness throughout the initial contact with all parties involved, especially the aggrieved party and continue this throughout the investigation if I am the officer in case for this investigation. 

Myself and my tutor arrived at the incident and spoke to door staff who disclosed they had body-cam footage of the initial disclosure to them and CCTV of the area however, it is black and white, and the lighting will make it difficult to pinpoint both victim or suspect. After this, we spoke to the victim who gave us a detailed account of what had happened and also a description of the suspect which later matched with the suspect who was detained. We obtained details of the victim and the victim’s friend who was near her during the incident.  Afterwards, we entered the room where the suspect was detained and with the details provided by the victim and witness, we arrested the suspect on suspicion of sexual assault by touching. Finally, we headed back to Central Station accompanied by the witness and victim where my tutor interviewed the victim, and I interviewed the witness. 

In the following paragraphs I will be explaining the several responsibilities involved when dealing with the incident, progressing the investigation and what I will need to consider when finishing the incident. These include the victim’s and witness’ rights during the investigation as well as what will need to be disclosed to the victim as the case progresses. Further, I will be detailing the codes of practice under the Police and Criminal Evidence Act 1984 (PACE) which I have needed to consider throughout. These include Code D and G of PACE. 

Firstly, the Victim’s Rights during investigation were considered during my involvement in the initial stages of the investigation. The rights prominent in this investigation that I took great care in considering include Right 1, Right 4, Right 7 and Right 8. Right 1 details the victims right to understand and be understood clearly. This means that the victim must have the information explained to them in a way which they understand whether that be via interpretation or translation services. Neither were used in this specific incident however, being young adults, both myself and my colleague adapted our approach to be more laid back and relaxed in order for both victim and witness to feel more comfortable. This was done by changing our language and demeanour towards them both to still reflect professionalism but also a humane attitude to the incident. 
Furthermore, Right 4 “To be referred to services that support victims and have services and support tailored to your needs” (Ministry of Justice, 2021) includes the victim’s right to be referred to services for support and for those services to adapt their services to the victims personal needs. Being a victim of sexual assault, me and my colleague understood that these crimes can have a lasting effect on victims both physically and mentally therefore, we asked the victim if they wanted to receive a referral for further support in regards to the matter but she refused as she was happy enough with the response the police were taking to the matter. 
Rights 7 and 8 include the victims’ rights to make a personal statement and to be given information about the possibility of a trial, its process and their role as a victim. Right 8 was also explained to the witness due to the possibility of this case being taken to court in the future. Understanding that these young adults have possibly never had contact with the police before and being unfamiliar with criminal proceedings, we tried to explain the situation as simply as possible. This included simplifying the explanation and explaining the process at large. In regards to the victim personal statement, my colleague made the offer to the victim to make a victim personal statement which she accepted and wrote with my colleague to assist. “The Victim Personal Statement (VPS) gives victims the opportunity to explain how the crime affected them and their family” (Ministry of Justice, 2018). It is within right 7 that a victim is entitled to give a VPS during an incident. 

In regard to the codes of practice used during this incident I had to use two codes in particular. Firstly, Code D relates to the police being able to find persons in connection to an offence and also “the keeping of accurate and reliable criminal records” (Home Office, 2013). This included updating the log, keeping an accurate record of the victim and witnesses statement and ensuring that documents in the case file such as the Information Management Document contains the correct information and is updated during the investigation. Further, Code G of PACE 1984 details the policing powers used during arrest specifically Section 24 of the Police and Criminal Evidence Act 1984. Due to myself making an arrest on a suspect, I had to consider the powers I had under Code G of PACE and in this incident Section 24 of PACE 1984.

Additionally, to the considerations of both the codes of practice used and the victim’s rights, I had to consider the cultural and social issues as well as the policing values that were crucial during this investigation. To start, the policing values I will be discussing intertwine with the social and cultural issues prevalent in this case. 
Handling this incident with care was an upmost priority. Therefore, being aware of the victim’s age and the social impact a sexual assault can cause for a victim, I adapted my approach to this case. The policing value of respect was demonstrated through the victim’s wishes for this case to only be disclosed between professional agencies and the persons who were involved in this incident. This included the victim themselves, the witness and another friend of theirs who was present during the incident. Having that respect shown throughout allows for the victim to feel more comfortable throughout the investigation and builds the rapport needed between police and victims in order to gain as much detail and information as possible. Further, the policing value of openness must be shown throughout the investigation through the use of victim contact and updating. Through the initial golden hour enquiries, we kept the victim updated on what information we were able to obtain and that we had arrested the suspect. Keeping the victim updated is not only a Victim’s right, but it also allows for the victim to feel more involved in the case and that their case is being looked into, progressed and investigated thoroughly. As stated above, having that rapport with a victim means that a relationship is built between the police and the victim and they are more likely to have a positive outlook with the police. This could lead to them reporting more crime, being more inclined to being a witness to a crime etc. 

In conclusion to my involvement in this case, being aware of social and cultural differences and being able to apply both policing codes of practice and policing values to maintain these differences allows myself and my colleagues to tackle crimes such as sexual assault more effectively and with more of a humane response. The difference in culture between most police officers and young adults is contrasting however, being a young adult within the police service, I found it rather refreshing to be able to work with people of a similar mindset. I also found that I was able to communicate effectively with the witness during the taking of the statement and also put the victim and witness at ease that the case will be progressed effectively and promptly. Both the victim and witness thanked myself and my colleague for our work once we had finished initial enquiries and were happy with what had been done with the situation. I believe that throughout I acted with honesty and was receptive to how the persons involved were feeling emotionally. I am proud of the response I gave and aim to give a similar response to all cases in the future. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will detail an incident in which I consulted the National Decision-Making Model (or NDM for short) and using my policing intuition and powers of discretion in order to resolve an incident. I will be explaining the stages of the NDM and relating when I used them during the incident. The incident in question initially was a call from a neighbour stating that they could hear shouting coming from next door and it sounded aggressive. 
Firstly, the NDM is made up of five separate sections with the policing Code of Ethics at the centre, making it crucial to consult during every stage of the National Decision-Making Model. The Code of Ethics contains the 9 Policing Principles and the 10 Standards of Professional Behaviour (College of Policing, 2014). Throughout this incident, I ensured especially that I was being Open and Fair to both parties in order to get the best response possible from both. Having Openness and applying Fairness to every situation is crucial as a response officer as it ensures that bias is not being applied un-intentionally or sub-consciously. 
Further, throughout the situation officers are required, for both their safety and to progress the case, to consistently perform a dynamic risk assessment alongside the National Decision-Making Model. “Dynamic risk assessments allow you to make quick assessments of changing work environments so you can continue to carry out your duties safely” (Martinelli, 2019) which, in reference to response policing, means that you have to conduct regular safety checks and assess the risks continuously throughout the incident for the betterment of yours and your colleagues safety.

On route to this incident, I began to consult the first part of the NDM which is gathering intelligence and information. This includes a multitude of tasks in policing which involves checking warning markers on the address, the people within or anybody attached to the incident. Further, due to the nature of the call and potentially a domestic violence incident, we needed to check if this is the first incident or there is a history of domestic violence/abuse. With this, we found that there were no warning markers that could raise the level of risk for us responding to the situation and there was no previous incidents between the person linked at the address. 
This leads into the next assessment which is Assessing and risk and threat. With the information we had at the time we had to evaluate the level of risk imposed to us when we arrived at scene and what potential use of force we may need to use to protect ourselves. Due to the lack of warning markers or previous incidents relating to this, we decided that the risk was low however, could raise due to the shouting and aggression. In regard to using the NDM alongside a dynamic risk assessment throughout the incident, these first two stages are crucial before and during the incident as you gather more information on what has occurred when you arrive and speak to both parties. 
When we arrived at the incident, we immediately heard shouting and screaming coming from the upstairs bedroom. It was unintelligible but it was prominently a female voice. This meant that the threat and risk levels rose to high as the incident was still on going on our arrival. This is where we had to think of powers and policies we could apply to this situation. 
The powers and policies part of the NDM means that you must consult the legislation you are allowed to use and whether it applies to this situation. In this incident, due to the aggressive shouting and screaming, myself and my tutor deemed it necessary to force entry under Section 17 of the Police and Criminal Evidence Act 1984. Section 17 details that a constable can enter and search a premise without a warrant for a number of reasons such as 
· Arresting someone for an indictable offence
· To recapture someone who is unlawfully at large 
· Any person the officer is pursuing
· Or in this scenario “saving life or limb or preventing serious damage to property.” (Legislation.GOV, 2020)
In our case, the door was unlocked and open and as we entered we made ourselves known. We began to speak to both parties who explained that the female was having a breakdown and was venting to the male which may have come across as aggressive. Neither seemed distressed by the situation however, the female did seem upset and seemed to be having a breakdown. She explained issues that had led to this incident such as issues with child contact, mental health struggles and alcohol abuse. She stated she had consumed alcohol that evening and it may have made things worse. 
At this moment in time we had to consider the next part of the NDM which is considering options and contingencies, as well as referring back to the previous parts of the NDM due to new information being passed to us. Due to both parties not being under any stress or seemingly hurt from the incident, there were no obvious offences committed and seemed like a household argument that escalated a little. Considering the information given and the incident at hand, we decided that this will not be a verbal only domestic incident and would be solved without serious action. Therefore, we informed them both that the male would be taken back to his home address and that the female would be referred to support from our systems. Deciding to not take this further with the information given was a use of discretion. According to (Treebold, 2018) “In the context of policing, discretion means that officers are given some leeway on which they can rely as they make choices that impact the people they are policing”. In this situation, due to the conditions of the female, the issues that were surrounding her, and the male stating he has not suffered harm nor felt distress due to the argument, we decided that no offences were present and that we would dismiss this matter here. 
This conveys to the final part of the NDM which is taking action and evaluating. We escorted the male out of the address and took him to his registered home address to separate the incident and to prevent further arguments happening this evening. It also gave the female in question to relax for the evening and digest her day while we put in relevant support for her in the form of a Public Protection Notice which notifies relevant partner agencies to aid the subject with personal matters. 
In conclusion to the incident and evaluating it in post, both parties were satisfied with the outcome and that the female was receiving support. Further, I believe that acting that situation and taking police action would have resulted in an escalation of events and could have resulted in either party becoming aggressive. To prevent this, the use of discretion was warranted and succeeded in terms of resolving the incident. 

Finally, in my analysis of this event, I can see that the values of policing were used throughout this incident. I have also identified potential issues in bias during this incident and how that may have impacted the outcome of this incident. Firstly, bias may have stemmed from a sense of pity or protection for the female. When she was describing issues that led to the escalated argument, I felt remorse for her as they were incidents that I would not want to be placed in myself. A theory called Chivalry Thesis may account for this. (Pollak, 1950) suggested that women within the criminal justice system or engaging with it are treated more leniently than males due to the ideology of chivalry. In our circumstance, being two male response officers and hearing her story made us feel remorse for her and this could be due to the chivalry thesis. If it was the male in question, I do not believe we would have acted differently and I do not believe that we would have acted different if there was a serious offence committed due to the policing values that we must both follow. The policing values are core to officers attending incidents and what is best in regards to keeping South Wales safe. One of the values that were core to this incident was being able to analyse critically and performing through informed policing (College of Policing , 2016). This meant that we had to ensure that all information was given to us, critically analyse it then make our decision. Regardless of personal circumstance, we used our discretion based on evidence and not on personal circumstance. Overall, I believe that we acted in line with the NDM, Code of Ethics, the values and competencies expected of response officers and in line with the goals set out by our sergeants. The incident was solved with both parties now being supported, and the incident resolved. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improving my knowledge of case file building
	Involve myself in building the case file from the start in order to understand the process from beginning to end
	My tutor will be able to guide me through the process of building a case file
	I aim to complete this within the next 2 sets as I have a case file to finish

	Ensure my fitness is up to/beyond the required minimum
	I have recently signed up to the gym and will be attending after shifts and on rest days. The required minimum of the police constable fitness test is a score of 5.4 (College of Policing, 2021)
I am aiming to push myself further and use goals I have used previously relating to circuit training and long-distance sprints such as achieving 1.5km in under 10 minutes.
	My partner and some of my close friends also attend the gym so I can bring them along for support and to push me further.
	By the end of summer - August 2023

	Improve my confidence when dealing with suspects or people in conflict
	Recently, I have dealt with some tense situations regarding conflict and suspects and feel I did not handle it the best I could of. To improve, I will try to engage in more situations like this to familiarise myself with it and find out methods from experience of what works the best
	My team, colleagues and tutor can give me advice and support me in these situations
	By the end of my tutorship in March 2023

	Improve my knowledge of the local area including routes, target areas and repeat offenders.
	I am very unfamiliar with the area I am posted in currently and will make an active effort to familiarise myself with it by driving round the area and figuring out routes and areas.
	During shift time, my tutor and team can give me information on the area
	By the end of February 2023 as I need the knowledge throughout my tutorship

	Improve my knowledge and confidence when dealing with traffic offences and issuing Traffic Offence Reports
	Involving myself in more traffic calls when they arise and also revising over the notes I have and external sources. I also need to research into which offences can be issued Traffic Offence Reports. A list of reports can be found on Offence Code (Offence Code, 2002)
	My tutor can advise me on how best to approach Traffic Offence Reports as well as help me revise what offences are applicable for them
	By the end of March 2023

	Start to become more independent and take the lead in my role as a police officer
	I will achieve this by taking the lead role in incidents and lead investigations and enquiries. For example, updating victims, making action plans and taking initiative on the Golden Hour Principles of investigation (College of Policing , 2023)
	My tutor can be there to shadow my movements and give me reminders and tips on what to progress next
	By the end of my tutorship in March 2023



522 words



Total Workbook Word Count:

6,211 Words

 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

References
Ahktar, M. (2008). What is Self Efficacy? Bandura’s 4 sources of efficacy beliefs. Retrieved from Positive Psychology UK: http://positivepsychology.org.uk/self-efficacy-definition-bandura-meaning/
College of Policing . (2016). Competency and Values. Retrieved from College of Policing: https://d17wy4t6ps30xx.cloudfront.net/production/uploads/2017/09/Competency-and-Values-Framework-for-Policing_4.11.16.pdf
College of Policing . (2023, February 3rd). Investigation Process | College of Policing. Retrieved from College of Policing: https://www.college.police.uk/app/investigation/investigation-process
College of Policing. (2014, July). Code of Ethics. Retrieved from College of Policing: https://assets.college.police.uk/s3fs-public/2021-02/code_of_ethics.pdf
College of Policing. (2014, July). Code of Ethics. Retrieved from College of Policing: https://assets.college.police.uk/s3fs-public/2021-02/code_of_ethics.pdf
College of Policing. (2021, January 18th). College of Policing. Retrieved from College of Policing: Job-Related Fitness Standards: https://www.college.police.uk/support-forces/health-safety-welfare/job-related-fitness-standards
Eres, R. (2015, May 22). Individual differences in local gray matter density are associated with differences in affective and cognitive empathy. Retrieved from ScientificDirect: https://www.sciencedirect.com/science/article/abs/pii/S1053811915004206
Gibbs, G. (1988). Learning By Doing: A guide to teaching and learning methods. Oxford: FEU.
GOV.UK. (2020, December 31). Police Act 1996. Retrieved from Legislation.gov.uk: https://www.legislation.gov.uk/ukpga/1996/16/section/89
Gudjonsson, G. H. (2002). The Psychology of Interrogations and Confessions: A Handbook. London: John Wiley & Sons, Ltd.
Home Office. (2013, March 26th). Police and Criminal Evidence Act 1984 (PACE) Codes of Practice. Retrieved from Gov.uk: https://www.gov.uk/guidance/police-and-criminal-evidence-act-1984-pace-codes-of-practice
Legislation.GOV. (2013, June 25). Equality Act 2010. Retrieved from Legislation.GOV: https://www.legislation.gov.uk/ukpga/2010/15/part/2/chapter/1
Legislation.GOV. (2020, December 1st). Police and Criminal Evidence Act 1984. Retrieved from Legislation.GOV: https://www.legislation.gov.uk/ukpga/1984/60/section/17
Martinelli, K. (2019, May 15th). What is a Dynamic Risk Assessment? Retrieved from HighSpeedTraining: https://www.highspeedtraining.co.uk/hub/what-is-a-dynamic-risk-assessment/
Matthew Tull, P. (2022, February 7th ). Understanding PTSD after Sexual Assault | verywellmind. Retrieved from verywellmind: https://www.verywellmind.com/symptoms-of-ptsd-after-a-rape-2797203
Ministry of Justice. (2018, September 13th). Victim Personal Statement. Retrieved from Gov.uk: https://www.gov.uk/government/publications/victim-personal-statement
Ministry of Justice. (2021, April 21st). Code of Practice for Victims of Crime in England and Wales (Victim's Code). Retrieved from Gov.uk: https://www.gov.uk/government/publications/the-code-of-practice-for-victims-of-crime/code-of-practice-for-victims-of-crime-in-england-and-wales-victims-code
Mulder, P. (2018). Betari Box Model: Definition and Theory explained plus Example. Retrieved from ToolsHero: https://www.toolshero.com/communication-methods/betari-box-theory/
Offence Code. (2002). Offence Code UK. Retrieved from Offence Code UK: Traffic Offence Codes: https://offencecode.uk/categories/traffic-offence-codes/
Pollak, O. (1950). The Criminality of Women. Philadelphia: University of Pennsylvania Press.
Sentencing Council. (2018, January 31). Assault Offences Explained. Retrieved from Sentencing Council: https://www.sentencingcouncil.org.uk/news/item/assault-offences-explained/
The National Archives. (2023, February 6th). Sexual Offences Act 2003 - Legislation.gov.uk. Retrieved from Legislation.gov.uk: https://www.legislation.gov.uk/ukpga/2003/42/section/3
Treebold, J. (2018, September 18th). Police Discretion Definition . Retrieved from Encylopedia.com: https://www.encyclopedia.com/articles/police-discretion-definition/#:~:text=A%20working%20definition%20of%20police%20discretion%20Discretion%20means,choices%20that%20impact%20the%20people%20they%20are%20policing.
Wenger, E. (1998). Communities of Practice: Learning, Meaning, and Identity (Learning in Doing: Social, Cognitive and Computational Perspectives). Cambridge: Cambridge University Press.



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: 25/02/23_ _ _ _ _ _ _ _ _ _
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