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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


Rolfe et al (2010) created the ‘So What’ model is a useful tool for revealing possible answers. It’s straightforward questioning promotes reflective practice. Keeping an open mind and avoiding judgement helps develop new concepts that can benefit you both personally and professionally.

What?

Since gaining my social work qualification I have practiced within the assessment and intervention team based in a children’s social care setting. I took advantage of several training opportunities and researched the related policies and procedures in order to support my job and advance my knowledge and abilities in these areas of social work practice. I also watched other professionals to broaden my knowledge, boost my self-assurance, and be more adaptable in how I approached things. It is believed that social learning through language and behaviour observation fosters collaborative work, problem solving, and personal growth, (Bergmann, J., and Sams, A, 2014). These experiences have given me greater self-assurance in my career and expanded my ability to manage my workload.

So What?

The knowledge I've gained from the learning above has strengthened my ability to support children and their families, provide relevant interventions, and recognise the theory and goal that guide my social work contacts. The Social Services and Wellbeing (Wales) Act 2014, which focuses on assisting people in staying well, being safe from harm, being as independent as possible, and receiving support from their local community, provides the legal framework that social workers in Wales operate within. I have used supervision sessions and personal reflection in addition to talking with my line manager about and investigating my own learning needs. I have used supervision to look at my own emotional intelligence and barriers.  As a result, I've been able to figure out how to encourage resilience-building without it having a negative impact on my own work. In stressful professions like social work, the ability to identify, comprehend, and process my own emotions is essential for developing empathy and establishing relations, (Glenn, 2019).


Now what?

After discussing with my manager, I've determined that I need to improve my knowledge of and proficiency in child attachment. In the course of an assessment, I have to investigate and evaluate the family's present situation in order to ascertain whether the child is at any further risk of harm or abuse. I also have to look into what kind of support the family can receive in order to improve their own circumstances and quality of life. The application of attachment theory methods in assessments can enhance the evaluation of a person's capacity for self-regulation, help them work through previous trauma, and provide a deeper understanding of the assessment's findings. To improve my ability to think critically in this area, I aim to attend training over the following year to enhance my understanding and develop my skills to enable me to achieving best practice.

Through reflection and supervision, I've learned that in order to effectively collaborate with families and other professionals I need to gain more self-assurance when it comes to tough and uncomfortable conversations.  According to (Castañer & Oliveira, 2020), confidence is essential for handling conflict and encouraging productive teamwork. My manager has also said that if I am confident in my delivery, I will communicate a clearer and more decisive message to everyone I work with. My goal is to gain confidence in this area by collaborating with colleagues complete assessments and provide families with their desired outcomes. It is believed that by engaging in challenging conversations more frequently, my competence and confidence in this area would grow. 

After discussing with my mentor, I understood that in order to be more certain and clear-headed while making decisions, I need to continue improving my critical thinking abilities. The process of critical thinking facilitates the assessment and analysis of knowledge, leading to the identification of possible solutions and results. It has been decided that I will do assessments with the assistance of senior social workers and observe how they handle challenging cases in order to further develop my critical thinking abilities. Observational learning is a good way to build abilities, and it fits my preferred learning style.

(Word Count 684)















Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).


The ‘So What’ model of reflection by Rolf et al. (2010) will be utilised once more to maintain coherence between Task 1 part A and part B, facilitating a comprehensive evaluation of my professional growth over the preceding year.

What?

Since completing part a, I have continued to expand my knowledge and skills through various avenues such as formal training, experiential learning, and collaborative discussions with my mentor, manager, colleagues, and peers. In part a, I identified specific areas where further development was needed, including a deeper understanding and enhancing my confidence in managing challenging conversations with children and their family, and refining critical thinking skills to make well-informed judgments.





So What?

In this stage of the reflective process, I will assess my progress in the areas of learning and determine whether the desired outcomes have been achieved. Over the past 3 years, I have successfully completed assessments with families, which involve assessing the child’s and their families current circumstances, which would include working collaboratively with other professionals from various agencies to gather evidence which would determine what support is needed for each individual family I have worked with and determine whether or not the child/ren is at further risk of significant harm or abuse. Through reflective supervision sessions with my manager, I have been able to enhance my confidence and skills in completing assessments, and through working with families that have different needs for each individual case. I have engaged in meaningful discussions with children and their families to gain insight into their own desired outcomes. 

Additionally, as I have continued to build on my own practice, I have experienced a notable increase in confidence and proficiency in conveying information clearly and sensitively, tailoring my approach to reduce tensions with the child/ren, families I work with. I have also conducted court assessments, escalated cases to Initial Child Protection Conference where I have prepared conference reports, transparently communicating outcomes and rationale with families and professionals. Throughout these interactions, I have maintained self-awareness and empathy in my communication style, promoting co-production. As highlighted by (Winer et al., 2023) maintaining empathy while engaging with individuals reduces the likelihood of conflict and demonstrates respect, regardless of the message being conveyed. Although challenging conversations and conflicts remain areas for further development, reflection suggests significant progress in these domains.

[bookmark: _GoBack]Furthermore, in part a, I identified the need to complete additional assessments to enhance my critical thinking and ability to make clear, informed judgments. Over the 3 years I have completed assessments, requiring me to gather evidence and analyse it to make recommendations as to what support the children and families need to improve their quality of life and continue to safeguard the children.  Utilising supervision for reflection, I have received commendation from my manager for my increasing ability to analyse gathered information and provide clear professional judgments to inform recommendations. Additionally, regarding my use of professional judgment to advocate for children underscores the importance of effective decision-making for social work practitioners. Reflecting on my initial response to decline praise, I recognise the significance of accepting commendation graciously to foster empowerment and validation.

Now What?

Looking ahead, I am committed to furthering my knowledge and skills in various areas of social work. I aim to gain experience in children’s social work and develop my skills in supporting and assessing the needs of individuals with children and families, I will achieve this by taking advantage of any future training opportunities that are relevant to my social work development. I would also like to gain more knowledge particularly working with asylum seeker families. Following the completion of my CPEL I hope to develop my skills further and consider the practice educator role, and providing the same support I received when completing my social work degree. Social work is a difficult role and it requires commitment and passionate individuals to be able to have a successful career, however I believe that with positive support builds strong foundations at the beginning of any social work career. My end goal is to be in a management position within a team in children social care, to achieve this I will need to show commitment to my team and the local authority and continue to develop my skills and knowledge to achieve this.

(Word Count 710)
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