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Background and Rationale
Access to primary care is an important part of health services in the UK. Same-day appointments allow patients to see a doctor quickly when needed. These appointments can improve patient satisfaction and prevent health problems from getting worse (Richter et al., 2017). However, many patients report difficulties in booking same-day appointments, long waiting times, or unclear processes, which can affect their experience and overall satisfaction (Parsons, Bryce and Atherton, 2021).
Understanding patients’ experiences with same-day appointments is important for improving service delivery. Several qualitative studies (Atherton et al., 2024; Goulding et al., 2024; Parsons et al., 2025) have explored how patients feel about booking, waiting, and attending these appointments. A scoping review can bring together this evidence to identify common experiences, challenges, and ways to improve primary care services in the UK.
Research Aim and Objectives
The aim of this study is to explore patient experiences and satisfaction with same-day appointments in UK primary care. The objectives are to:
1. Identify key themes from qualitative studies on patient experiences.
2. Understand challenges patients face in accessing same-day appointments.
3. Highlight gaps in evidence that could guide improvements in primary care services.
Methodology
This study will use a scoping review approach to examine the range and focus of qualitative research on patient experiences with same-day appointments. This method is suitable for summarising diverse qualitative findings and identifying patterns across studies (Munn et al., 2018).
Scoping Review Framework
The review will follow the Arksey and O’Malley (2005) framework, including: identifying the research question, searching for relevant studies, selecting studies, charting data, and summarising findings.
Research Question
What are the main themes in qualitative research on patient experiences and satisfaction with same-day appointments in UK primary care?

Inclusion and Exclusion Criteria
· Inclusion: Peer-reviewed qualitative studies in English, published between 2014–2024, focusing on patient experiences with same-day appointments in UK primary care.
· Exclusion: Quantitative-only studies, grey literature, studies from outside the UK, and studies not related to same-day appointments.
Data Collection and Analysis
A systematic search will be conducted in databases such as MEDLINE, CINAHL, and PsycINFO using keywords like “same-day appointment,” “primary care,” “patient experience,” and “UK.” Data will be analysed using qualitative thematic analysis to identify common patterns, experiences, and areas for improvement (Braun and Clarke, 2023).
Expected Outcomes
This scoping review is expected to show the main experiences and concerns of patients using same-day appointments in UK primary care. It will highlight common challenges such as difficulty booking, long waiting times, or unclear information. The review will also identify areas where primary care services could improve to increase patient satisfaction. Finally, it may point out gaps in research that could guide future studies and inform policy or service development.
Ethical Considerations
This study uses published research only, so formal ethical approval is not needed. Ethical practice will be followed by accurately reporting findings, citing sources properly, and representing patient perspectives respectfully (Stommel and Rijk, 2021).
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