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Abstract
This study models the importance of family members involvement to residence living in a care home, using a sample of 55 people that are one way or the other involve with residence in a care home. Results shows that without family members involvement it will be difficult for the residence to be provided the best care service. In other to maintain the dignity and wellbeing of the residence and encouragement of living their life to the fullest families need to be involved. 
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1.0 [bookmark: _Toc6235387]Introduction
1.1 The importance of family members involvement in the activities of residence living in a care home.
[bookmark: _Hlk7553152]Family members involvement in the day to day activities of residence living in care homes is very vital. A care home is a home where elderly and disable people are provided with accommodation, supervision, meals and assisted with personal care needs. There is also a nursing homes were registered nurses are twenty-four hours providing care for residence with more complex requirements and those who need regular nursing involvements at any time. Both homes ensure that the residence in the homes feel safe and at home by given regular excellent care.

The residence of the care homes differs in fitness, therefore the service required by each resident differs from the other. Some residences need little or no support from the carers and others requires full support to maintain their privacy and dignity. Some of these residences have dementia or other illnesses and can be very difficult and challenging. Carers are the people that work according to shifts looking after and assisting with personal care to the residence. 

[bookmark: _Toc6235388]The residences of both homes had their families well before been admitted to the homes therefore it is important for them to remain as family to ensure a healthy living in care homes. Therefore, I will make a primary research from colleagues, friends and family members of residence regarding the importance of family members involvement in the day to day activities of residence in a care home. My findings will appear in Bar charts and Pie Charts and review the illustrations, focus on the different aspects and reasons from secondary data to better understand the importance of family member.
2.0 Literature Review 
2.1 The Importance of Family involvement in the activities of relatives in a care home. 
The report starts with an explanation of family involvement which is visiting, socializing, encouragement and sometimes to provide personal care. “If a healthy and stable family relationship occurs, the family knows the residence more than anyone else in the world since they have spent years living with or in proximity with this person who is now the residence. In the hospital, you can spend minutes or even hours with a patient in order to get to know their likes and dislikes, as well as a brief understanding of their background. However, no matter how much time you spend with a patient, the family, especially the parents, guardians, or spouse, will have the advantage when it comes to knowing the residence best” (Brain 2015).
However long-term care services are prepared to handle the physical and emotional requirements of their residents, study reveals that family involvement is vital for increasing the quality of care for residents. No matter how meaningful the relations between residence and staff members are, strong connections between residents and family members should not be undervalued (Savell 2017).
Even though family members believe to be very pleased with the care homes, majority of which confirmed that their connections with the residence increase after the admission to a care home. But there are a number that is concerned about some distinctive care given to the residence (Wright 2000).
However, the involvement of families to residence activities do not only increase the connection but also improve the residence personal wellbeing. But in some cases, residence families do not seem to exist which leads to receiving poor care quality and be the list prioritise. 

Based on secondary data, Scholars that observed family involvement in many long-term care homes were recognised through wide investigations of the conclusion. Upcoming study and practise must consider the difficulty of family structure, assume longitudinal proposals, offer empirical relations among family involvement and residence care service, and propose demanding assessment of interventions in order to refine the conclusion (Gaugler 2005).

[bookmark: _Hlk7462729]Collaboration and relation of the families with the nurses is one of the important approaches of care; nonetheless this requirement was not correctly encountered; active presence of the nurse can balance the role of the family alongside the resident. In this regard, training the employees for better and more understanding of the families and involving them in the care grounded on their capacities according to the viewpoint of family- centred care has been suggested (Khosravan et al 2014).

[bookmark: _Toc6235389]There are different types of family structure that can influence family’s involvement of the day to day activities of their relatives in a care home. According to Blessing, there are six precise kinds of family structures recognise by culture today which are:
· Nuclear Family
· Single parent
· Extended Family
· Childless Family
· Step family 
· Grandparent family 
All the above could influence the involvement of family members in the activities of their relative in the care home.  Foe example a childless parent living in a care home could eventually have no family to visit, that could be if the partner is no more and they were living in a foreign land (Blessing 2019).
3.0 Research Methodology
Both quantitative and qualitative were used as the tools to gather information from a care home. The questions were provided according to primary interview with the residence and some of the family members, questionnaires made for some family members, carers, nurses and management of the home.

[bookmark: _Toc6235390]3.1 Quantitative Data collected
The research indicates that 32 people strongly agree, and 15 people agree from the sample that it is important for families to involve in the day to day activities of residence in care homes. And 4 people disagree while 4 others do not know.
[bookmark: _Hlk6780597]Quantitative research data can be used to regulate how many individuals undertake a specific action and to comprehend how and why such actions take place (Austin and Sutton 2015). 
[bookmark: _Toc6235391]3.2 Qualitative Data collected
Majority of the sample agreed that it is important for families to involve in the day to day activities of residence in care homes and agreed that with or without the family’s involvement, residence should receive best care service. 
Secondary data was gathered that families assist the carers and nurse to provide best care service for residence with more complex requirements and those who need regular nursing involvements particularly medication. And increase their well being when it comes to feeding, encouragement and love.
Although Primary data was gathered that if every resident’s family come every now and then to involve in the activities, there would be a huge problem because they might all come at the same time considering twenty-seven residence with four carers will be too demanding
Qualitative research data can assist researchers to reach the emotional state and judgements   of research population, which can empower progress of consideration of the sense that individuals assign to their knowledge (Austin and Sutton 2015).

4.0 Population
 4.1 Care Home
This study focuses on the population in a care home or have a connection with a care home. Residence living in a care home, families related to people that live in a carer home, nurses working in a care home, carers and administrative staffs in a care home. The reason is because this population have knowledge of residence living in the care home and their requirements.
[bookmark: _Hlk6786673]Population is defined to be an entire group of individuals used for finding or said to be a collective opinion of a topic gathered. It can also be referred by any sum of appearances inside a collection that researchers use to decide about the topic in a study (Kenton, 2019).
4.2 Sample
A sample is a casual collection of members of a population to obtain information on the research study. It is a lesser set drawn from the population that has the characteristics of the whole population. The data gain from the research sample permits researchers to progress theories about the bigger population. The comment and assumption made contrary to the sample data are credited to the population (Kenton, 2019). 

The study used the residence living care home, their families and the staff working there to carry out the interview and the questionnaire used in other to get answers. 
 
[bookmark: _Toc6235394]4.3 Sample size
[bookmark: _Toc6235395]Samples were drawn from people that associates with residence living in a care home, these are family members, carers, nurses and management because they know better who these residences and their requirements and better to response my findings. The care home accommodates ninety residence, two residential floors and two nursing floors. Therefore, I will focus on five residence from each residential floor, five from both nursing floors, five family members from each floor and five staff of the home from each floor which include the carers, nurses and the administrative team. Eventually the total number of samples I will use to find out if it is necessary for family’s involvement in the day to day activities of residence is 55.
5.0 Findings, Analysis and Discussion 
5.1 Demographic
The demographic results showed that 15 people were residence of the home, of which 10 were female and 5 were male. 20 people were the families of residence of which 15 were female and 5 were male. The other 20 people were the staff of the home of which 5 are female nurses, 2 male nurses, 8 female carers, 2 male carers, and a male and female from management. 
5.2 Data collection process
Request of permission to conduct a research in the care home was drafted and issued to the manager so there was an ethical data collection process. And accordingly, the sample population were informed of the purpose of the interview so that no harm is involved and were assured of privacy and confidentiality.
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Figure 2 


The above graphs show that 58% strongly agree and 28% agree to the importance of family’s involvement of the day to day activities of residence in a care home. The 7% that disagree was the opinion of some of our sample member that believe that the home is more important that is why the residence were brought there. Another 7% indicate that they do not know when they were asked if it is important for families to get involve in the day to day activities of the residence are the residence with dementia and cannot be left out.

Several factors could lead to family’s involvement in the residence day to day activities living in the care home. On my own point of view the different types of families mention above plays a big role on residence family involvement and I have observed that the residence that their families get involve are the residence that are prioritise in terms of getting the best service.
During the interview, the families that disagree the important of them to be involve in the activity of the residence mentioned that their relative where brought in the home because they do not have the time and are pleased with the service they are been provided.
Base on my observation, the types of families mention earlier are factors that contribute to these families that said they do not have the time and the residence that disagree; therefore, the type of family structure is very important.
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Figure 4

As a result of the findings, the graphs above indicate that 73% strongly agree and 27% agree that with or without the involvement of families, residence should receive best care service. Everyone agree that for residence to get best care service should not be based on family’s involvement because that is the purpose of their presence in the care homes and the staff are been actually paid to do the job well and in a professional way. 

Based on the findings, all the people involve in the sample outlined that families support, understand and love unconditionally which are all needed by every individual. There was a nurse that said that family’s involvement assists them to do their job well like information on medication, likes and dislikes, feeding, personal care needs and allergies.
[bookmark: _Toc6235396]6.0 Conclusion and Recommendation
Residence in a care home are human and they need their families the same as the people living in their own family homes. However, the family structure or the situation of the residence, they should still be considered as family to help improve their wellbeing.  Although family structures are one of the factors that contributes to family’s involvement to the day to day activity of the residence. 
The importance of family’s involvement in the day to day activities of residence in a care home should not be underestimated. Considering the findings of the report, the overall results indicates that family’s involvement to the activities of residence is important and should receive the best care service with or without the involvement of their families.

[bookmark: _Hlk6780942]
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[bookmark: _Toc6235398]Appendix 1

(1)  I am studying Residence in a care homes and relatives.
 
(2)  in order to find out how the family involvement contribute to wellbeing of residence in care home
 
(3) in order to help my readers, understand how important family’s involvement in the activities of relatives in care homes. 
 
(4)  Research Question the importance of family involvement in the activities of relatives in a care home.





















The importance of family involvement of the day to day activities of residence in a care home.
Please spare few minutes of your valuable time to fill in this simple questionnaire form.

Name (Optional)………………………………………………………………………………………………. 
	


Male						Female 
	



(1) Do you agree that it is important for families to involve in the day to day activities of residence in a care home?
(a) [bookmark: _Hlk7628005]Agree
(b) Strongly Agree
(c) Disagree
(d) Strongly Disagree
(e) Do not Know
(2) Do you agree that with or without family involvement, residence should receive best care service?
(a) [bookmark: _Hlk7628421]Agree
(b) Strongly Agree
(c) Disagree
(d) Strongly Disagree
(e) Do not Know
(3) Are you satisfied with the quality of care service provided in the care home?
(a) Agree
(b) Strongly Agree
(c) Disagree
(d) Strongly Disagree
(e) Do not Know
(4) Do you agree that families should visit often?
(a) Agree
(b) Strongly Agree
(c) Disagree
(d) Strongly Disagree
(e) Do not know




2. Do you agree that with or without families involvement  residence should receive best care service
 

Agree	15	Strongly Agree	40	Disagree	Strongly Disagree	Do not know	



Do you agree that with or without family involvements, residence should receive best care service 


Agree	Strongly Agree	Disagree	Strongly Disagree	Do not know	15	40	

1. It is important for families to get involve in the day to day activities of residence


Families	Agree	Strongly Agree	Disagree	Strongly Disagree	Do not know	5	14	1	0	0	Residence	Agree	Strongly Agree	Disagree	Strongly Disagree	Do not know	2	9	1	0	4	Staff	Agree	Strongly Agree	Disagree	Strongly Disagree	Do not know	8	9	2	0	0	Mean 	Agree	Strongly Agree	Disagree	Strongly Disagree	Do not know	ST. Deviation	Agree	Strongly Agree	Disagree	Strongly Disagree	Do not know	Agree	Strongly Agree	Disagree	Strongly Disagree	Do not know	




It is important for families to get involved in the day to day activities of the residence	
Agree	Strongly Agree	Disagree	Strongly Disagree	Do Not Know	15	32	4	0	4	
Agree	Strongly Agree	Disagree	Strongly Disagree	Do Not Know	
Agree	Strongly Agree	Disagree	Strongly Disagree	Do Not Know	
Agree	Strongly Agree	Disagree	Strongly Disagree	Do Not Know	
Agree	Strongly Agree	Disagree	Strongly Disagree	Do Not Know	

2

