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|dentity and sense of place Beliefs and values

Social identity theory outlines a persons sense-of-self
based on the social dynamics of group membership. [1] In a
workplace environment Sl plays a vital role in organisation-
al heirachy, people at a lower level of the heirechay react
more drastically to physical change within their working
environment.

Organisational values are the ¢,
underlining
principles and culture within a
workplace. Hiring employee’s e ETHICS =
who's values are uncompatible """*2X MORALS “ 2 yicre
with that of the buisness can 4 114 B HONOA -2
cause tension and an unhealthy £
working environment forthe =
Sre:Rod collins
employees who's values match
that of the companny(3] below
are some examples of what
values a software company may
have:

® Reliability

© Expression of creativity
Research indicates this is to protect ones-self connectedness ~ ® Focus on details

and their abiilty to function efficeinetly within their pre-de- ~ ® Delivering Quality
fined place n their usual working environment [2] Under-

standing our own identity and our emotional connections to ~ “value allignment helps the orga-

our social groups allow us to deal with change. nization as a whole to achieve its
core mission’[3]

RESPE

ﬁi o
@

huitpost

Src: Catherine Neadham @ Zist century public servants.

Belief systems provide us with a
moral framework, this steers our
relationships and work ethic,
employees that share similar
beliefs will work more effectivly as a team.[4]

Effective communication Life is a team sport

Src:Kevan Lee @ buferstories

Verbal communciation can be interpreted in many dif-
ferent ways, humans rely heavily on non-verbal commu-
nications to interpretet meaning and see the big picture
idea you are trying to convey. choose your words
carefully and ensure your non-verbal communication is
matching that of the vocabulary you are using.

During communication there can be many barriers that
disrupt are conversations, below are some examples
with steps you can take to overcome these:
Environmental (noise etc)

- ensure environment matches the type of communi-
cation needed to convey your message.

Language indifference

- Ensure non-verbal communication is apparent and
relates to the meaning you are trying to convey
Phycological barriers

- Stay calm, use listening and interpersonal skills to
overcome fear, stress etc [5]

Team member identity contrib- Team roles also expand

utes to team trust, role clarifica- into the way

tion and the understanding of ‘we conduct ourselves

explicit expectations in regards in a social situation and

to conduct in the workplace ~ solodify our sense of
place and responsibilitys.

e uilding

src:vector social group.

st scopelogic:

Cohesiveness within
ateam relates directly
to the effectivesness
of a team structure.
For high-cohesivness
and partiicipiation
each team member
must understand their
role.

src:Emmanual Henri
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Task 1 Essential skills for study and employment

Updsted: an hour ago

- Time management
Organised and keeping track of your own time is crucial to success in an academic and work
environment. To be efficient within this skill, one must learn the meaning of priority

management. “You are organising your day around what moves you closer to your goals” [1]

- Skills vs Qualities

Skills are learnable these are the things we add to our personal skill set to advance in our
careers or as an individual.

Qualities are a core part of our personality; the way you see the world and the way you treat
the world around you, qualities can be adapted, and new ones form throughout our life.
According to the board of Canada [2] below are the core skills & qualities needed for
employability:

A) Fundamental skills: The skills needed as a basis for further development

B) Personal management skills: The personal skills, attitudes, and behaviours that drive one's
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